INFORMATION REDACTED

PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.

552(B)(6)
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Receipt for Service

| Breakdown Location Odometer Date Receipt #
23,362 1/21/2026
Cadillac
Case # Payment Method Service Date Make Year VIN#
:— N/A 1/12/2026 Cadillac 2024

Service Code Service Description Quantity Amount

Té6- Tow Destination: 12221 Katy Fwy, Houston, TX 1 $0.00

77079
[ GRAND TOTAL $0.00

THIS IS NOT A BILL. Services have already been billed to your credit/debit card.

RESPONSE Roadside Assistance is the service provider for this Roadside Assistance Program
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- SERVICE APPOINTMENT WORK ORDER RELATED MAP E/?

Detalls Feed

Edit| Refresh

v Service Appointment Info

Status Cleared CalllD
Assigned Service Territory 631204 - UNITED TOWING & TRANSPORT Contact
Work Type Flatbed Tow Parent Record
Related Service _ Subject  Breakdown Appointment
Emergency Payment Required Flag FALSE

Resolution Code  N950 - Other Service (describe)

v Date & Time
PTA  1/12/2026 4:46 PM PTA Violation
Scheduled Start  1/12/2026 5:05 PM Scheduled End  1/12/2026 5:24 PM
Actual Start Actual End 11212026 5:26 PM
Member Scheduled Member Scheduled Appointment
Time
v Address
Landmark City
Street Zip
State Cross Street
Driver Directions Cross Street 2

Edit | Refresh



- SERVICE APPOINTMENT WORK ORDER RELATED MAP @

Edit | Refresh

w Service Appointment Info

Status Cleared CalllD
Assigned Service Territory 631204 - UNITED TOWING & TRANSPORT Contact
Work Type Flatbed Tow Parent Record
Related Service _ Subject  Tow Appointment
Emergency Payment Required Flag FALSE

Resolution Code  N950 - Other Service (describe)

v Date & Time

PTA  1/12/2026 4:46 PM PTA Violation
Scheduled Start 1/12/2026 5:42 PM Scheduled End 1/12/2026 6:09 PM
Actual Start  1/12/2026 5:26 PM Actual End  1/12/2026 6:09 PM
Member Scheduled Member Scheduled Appointment
Time

v Address
Landmark City
Street Zip
State Cross Street
Driver Directions Cross Street 2

Edit | Refresh



_ SERVICE APPOINTMENT WORK ORDER RELATED MAP

Detalls Feed
@ post | File
Q v All Updates
-rtrsr changed Status from Tow Loaded to Cleared
Comment Janu 5:02 PN

1]

Comment Like January 12, 2026 at 5:2

E-snfw. changed Status from On Location to Tow Loaded.
Automated Process
On Location

Comment Like January 12, 2026 at 4:54 PM

~ artner om En Route to On Location
Ccmmen Like January 12, 2026 at 4:54 PM
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ner) changed Status from Dispatched to En Route

Ccmmen Like January 12, 2026 at 4:23 PN
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