CUSTOMER #

CUSTOMER #: - - S EWELL 7310 Lemmon

Dallas, Texas 75209
| NvO CE ?Mc 214 350 2000

DALLAS, TX 75225-6704 PAGE 1

rove [ O\

BUS. CELL SERVICE ADVISOR: 15444 RUBEN MORENO
COLOR YEAR MAKE/MODEL VIN. LICENSE MILEAGE INNOUT | TAG
23 | QVC YUKON I 18937/ 18940 -
PROMISED P.O. NO. PAYMENT INV. D
18: 00 200CT25 CASH 210CT25
R.O. OPENED READY OPTIONS: DLR: 00000 ENG 6. 2_Liter

10: 17 200CT25 109:42 210CT25
LI NE OPCODE TECH TYPE HO LI ST NET TOTAL
A Product Safety Recall N252494000 L87 Engi ne Loss of Propul sion
CAUSE: RECALL
9107931 N252494000 Pi coScope | nspection- Engi ne
Passed (I ncludes perform ng oil change,
installing newoil fill cap and insert
21336 WG
1 12735811 (S)FILTER
8 19432866 OWIOMOBI L1
1 12713787 (S)CAP

£<ccc
8000

FC. 9090

PART#: 12735811
COUNT: 1

CLAI M TYPE: ZFAT
AUTH CCDE:

18937 RECALL 9107931 0.90
VERI FI ED ENG NE PASSED PI CO SCOPE TEST. PERFORMED ENG NE O L CHANGE
W TH OWI0. | NSTALLED OWI0 ENG NE O L FI LL CAP.
WARRANTY CODE: FDYZ300473933
B CAMPAI GN N252510320 ECM Sof t war e Updat e
CAUSE: RECALL
9107818 N252510320 ECM Sof t war e Updat e- Engi ne
Control Modul e Reprogranm ng wi th SPS
21336 WG (N O
FC. 9090 PART#:. COUNT:
CLAI M TYPE: ZFAT
AUTH CODE:

18937 RECALL 9107818 0. 40
REPROGRAMMED ENG NE CONTROL MODULE.
WARRANTY CODE: 11YZ300475274

ER R R kb b S S S S S S S Sk b b b b S S S S S Ik S S b b e S S S S S S S S

C CAVPAI GN N242435631 Serial Data Gateway Mdul e

REPAIR AUTHORIZATION DESCRIPTION
I, as registered owner or authorized agent of the registered owner, hereby authorize Sewell Cadillac to LABOR AMOUNT
perform repairs listed on this contract together with Parts, Materials, related sublet service, to drive the PARTS AMOUNT
described vehicle as deemed necessary for test, and diagnostic purposes, all subject to terms detailed on
back of this contract. An express mechanic's lien is hereby acknowledged on above vehicle to secure the | GAS, OIL, LUBE
amount of repairs thereto. SUBLET AMOUNT

DISCLAIMER OF WARRANTIES MISC. CHARGES
Any warranties on the products sold hereby are those made by the manufacturer. The seller, Sewell TOTAL CHARGES
Cadillac, hereby expressly disclaims all warranties, either express or implied, including any implied warranty LESS DISCOUNT/INS
of merchantability or fitness for a particular purpose, and Sewell Cadillac, neither assumes nor authorizes any -
other person to assume for it any liability in connection with the sale of said products, unless a written SALES TAX
warranty by or service contract with the seller covering the described vehicle is delivered to buyer in PLEASE PAY
conjunction with or within 90 days following sale. THIS AMOUNT

TOTALS

Sewell Cadillac Guarantees All Replaced Parts And Labor For 12 Months Or 12,000 Miles Whichever Occurs First.
CUSTOVER COPY



CUSTOMER #
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SEWE LL 7310 Lemmon

Dallas, Texas 75209

| NvOl CE %%c 214 350 2000
DALLAS, TX PACGE 2
HOVE CONT:
BUS. CELL: SERVICE ADVISOR: 15444 RUBEN MORENO
COLOR YEAR MAKE/ VIN. LICENSE MILEAGE INNOUT | TAG
23| Qv YUKON I 18037/ 10000 [
PROMISED P.0. NO. PAYMENT INV. DATE
18: 00 200CT25 CASH 210CT25
R.O. OPENED READY OPTIONS: DLR: 00000 ENG 6. 2_Liter

10: 17 200CT25 [09:42 210CT25
LI NE OPCODE TECH TYPE HO LI ST NET TOTAL
CAUSE: RECALL
9107414 #N242435631-02: Custoner Satisfaction
Program - Serial Dat
21336 WG (N O
FC. 9090 PART#: COUNT:
CLAI M TYPE: ZFAT
AUTH CCDE

18937 RECALL 9107414 0. 40
REPROGRAMVED SERI AL DATA GATEWAY MODULE
WARRANTY CODE: 0SYZ300476672
kkkkhkkhkhkhkkhkkhkkhkhkhhkkhkkhkkhkkhhhkhkhkhkhhhkhkhkhhhkhkhkhkhhhkhkkhkhkhhhkkhkkhkkhkhkhkkkhkkhk*
D CUSTOMER STATES VEH CLE DI ED WH LE DRI VI NG AND NEEDED TO BE JUMPED
AFTER JUWPI NG CHECK ENG NE LI GHT CAME ON. PLEASE ADVI SE
BATT Battery Repl acenent

21336 CG 95. 00 95. 00
1 88864542 94RAGM 329. 16 329. 16 329. 16
1 BATFEE BATTERY FEE 3. 00 3. 00 3.00

18937 FAI LED BATTERY BATT 0. 00 VERI FI ED CONCERN. FOUND MJULTI PLE LOW
VOLTAGE DTC S STORED. LOAD TESTED THE BATTERY AND IT DID FAIL THE LOAD
TEST. RECOMWEND REPLACI NG THE BATTERY. REPLACED THE BATTERY. VERI FI ED
REPAI R' R R b S b S b R b b S b b S S S b S b S b I S S S S I b b I S
E COURTESY MULTI - PO NT VEHI CLE | NSPECTI ON
MPI COURTESY MULTI - PO NT VEHI CLE | NSPECTI ON
21336 CG 0.00 0. 00
R R b S b S b R b b S b b S S b S R S b S b I S b S S b b S S
F You consent to receiving texts from Sewell on your cell phone at the
number you have provided. You agree that Sewel|l may contact you
regardi ng custoner service updates or offers via text. You nay
opt out at any tine.
TEXT You consent to receiving texts from Sewel |
on your cell phone at the nunber you have
provi ded. You agree that Sewel|l nmy contact
REPAIR AUTHORIZATION DESCRIPTION
I, as registered owner or authorized agent of the registered owner, hereby authorize Sewell Cadillac to LABOR AMOUNT
perfor_m repair_s listed on this contract together with P_arts, l\_/laterials, related suk_)let service, to dri_ve the PARTS AMOUNT
described vehicle as deemed necessary for test, and diagnostic purposes, all subject to terms detailed on

back of this contract. An express mechanic's lien is hereby acknowledged on above vehicle to secure the | GAS, OIL, LUBE
amount of repairs thereto. SUBLET AMOUNT

DISCLAIMER OF WARRANTIES MISC. CHARGES
Any warranties on the products sold hereby are those made by the manufacturer. The seller, Sewell TOTAL CHARGES
Cadillac, hereby expressly disclaims all warranties, either express or implied, including any implied warranty LESS DISCOUNT/INS
of merchantability or fitness for a particular purpose, and Sewell Cadillac, neither assumes nor authorizes any -
other person to assume for it any liability in connection with the sale of said products, unless a written SALES TAX
warranty by or service contract with the seller covering the described vehicle is delivered to buyer in PLEASE PAY
conjunction with or within 90 days following sale. THIS AMOUNT

TOTALS

Sewell Cadillac Guarantees All Replaced Parts And Labor For 12 Months Or 12,000 Miles Whichever Occurs First.
CUSTOVER COPY



CUSTOMER #

asroc + [ __ SEWELL [0Lemmon

Dallas, Texas 75209
| NvOl CE ?Mc 214 350 2000

DALLAS, T PAGE 3
HOVE I CONT
BUS: CELL SERVICE ADVISOR: 15444 RUBEN MORENO
COLOR YEAR MAKE/ VIN. LICENSE MILEAGE IN/ OUT TAG
23 | GVC YUKON 1GKS2DKLOPR164974 18937/ 18940 |
PROMISED P.O. NO. PAYMENT INV. DATE
18: 00 200CT25 CASH 210CT25
R.O. OPENED READY OPTIONS: DLR: 00000 ENG 6. 2_Liter

10: 17 200CT25 ]09: 42 210CT25
LI NE OPCODE TECH TYPE HO LI ST NET TOTAL
you regardi ng custoner service updates or
offers via text. You may opt out at any
tinme.
21336 CG 0. 00 0. 00
R R b I b S b I b S b S b b S S S R R S b S I I b S S b S I S
G* MAI NTENANCE ONLY
MONLY MAI NTENANCE ONLY
21336 CG 0. 00 0. 00
R R b S b S b R b b S b b S b S R R S b S I R b S S b b I S
H** Mount and Bal ance-one tire-Rl GHT FROONT Tl RE
MB Mount and Bal ance-one tire

21336 CGITW 34. 99 34. 99
1 86516240 TIRE 297.62 297. 62 297.62
1 TFEE TI RE DI SPCSAL FEE 3. 00 3. 00 3.00
1 WEI GHT VWHEEL BALANCI NG 1.25 1.25 1.25

18940 RI GHT FRONT TIRE IS AT 3/32" MB 0.00 REPLACED RI GHT FRONT
TI RE R R I b I b I b b S b I S R I b b b I b b I I b S SRR b b b
| ** ALl GNMENT/ 4 \WHEEL
ALl GN ALI GNVENT/ 4 WHEEL
21336 CG 209. 95 209. 95
18940 ALIGN 0. 00 COWPLETE

ER R R kb S S S S S S S Sk b Sk b b b S S S S S S S S S S b b e I S S S S S Sk S

CASI_|:1025.79 JS khkkhkkkhkhkhkhhkkhhkkhkhhkhhkhhkkhkhkhkhhk hkkhkhhkhhkhkhkk khkhkhhkhkkikhkkh*x*%
il THANK YOU FOR YOUR BUSI NESS! xRk
i SHOULD YOU HAVE ANY QUESTI ONS ok
il REGARDI NG YOUR REPAI RS, PLEASE xRk
i CONSULT YOUR PERSONAL SERVI CE ok
il ADVI SOR BEFORE YQOU LEAVE. xRk

khkkhkkkhkhkhkhhkkhhkkhkhhkhhkhhkkhkhkhkhhk khkkhkhhkhhkhhkk khkhkhhkikkikhkkh*x*%

REPAIR AUTHORIZATION DESCRIPTION TOTALS

I, as registered owner or authorized agent of the registered owner, hereby authorize Sewell Cadillac to LABOR AMOUNT 339 94
perform repairs listed on this contract together with Parts, Materials, related sublet service, to drive the
described vehicle as deemed necessary for test, and diagnostic purposes, all subject to terms detailed on PARTS AMOUNT 628 03
back of this contract. An express mechanic's lien is hereby acknowledged on above vehicle to secure the | GAS, OIL, LUBE 0. 00
amount of repairs thereto. SUBLET AMOUNT 0. 00

DISCLAIMER OF WARRANTIES MISC. CHARGES 6. 00
Any warranties on the products sold hereby are those made by the manufacturer. The seller, Sewell TOTAL CHARGES 973 97
Cadillac, hereby expressly disclaims all warranties, either express or implied, including any implied warranty LESS DISCOUNT/INS 0 00
of merchantability or fitness for a particular purpose, and Sewell Cadillac, neither assumes nor authorizes any - -
other person to assume for it any liability in connection with the sale of said products, unless a written SALES TAX 51. 82
warranty by or service contract with the seller covering the described vehicle is delivered to buyer in PLEASE PAY
conjunction with or within 90 days following sale. THIS AMOUNT 1025 79

Sewell Cadillac Guarantees All Replaced Parts And Labor For 12 Months Or 12,000 Miles Whichever Occurs First.
CUSTOVER COPY



