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CUSTOMER #:
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F SERVICE ADVISOR: [N
VIN. LICENSE MILEAGE IN/ QUT TAG
PROMISED I P.O.NO.

INVOICE ((5/5/&////44

PAYMENT INV. DATE
CASH I
R.O. OPENED READY OPTIONS: DLR: 6.2 Liter
LINE OPCODE TECH TYPE HO LIST NET TOTAL
A Product Safety Recall __- Engine Loss of Propulsion
CAUSE: RECALL
H PicoScope Inspection- Engine
Passe Includes performing oil change,
installing new oil fill cap and insert
WG (N/C)
1 (S) FILTER (N/C)
8 OB IL1 (N/C)
1 (S)CAP (/C)
FC:
PART#:
COUNT: 1
CLAIM TYPE: ZFAT
AUTH CODE:
E recain I 0. °0
VERIFIED JJENE PASSED PICO SCOPE TEST. PERFORMED [lENE OIL CHANGE
wIiITH [l INSTALLED NE OIL FILL CAP.
WARRANTY CODE:
hkkdhhkhhhkhkdhhkhhhkkrhhkrrhhkrhhhhhhFrrhhhhhFhkhhdhhkhFhkkrkhxx
B CAMPAIGN — ECM Software Update
CAUSE: RECAL
“ ECM Software Update- Engine
ontrol Module Reprogramming with SPS
WG (N/C)
EC: PART#: COUNT:
CLAIM TYPE: ZFAT
AUTH CODE:
B r:=caLL
REPROGRAMMED [lfNE CONTROL MODULE.
warrANTY CODE : [
* « I %k KK KK Kk kKK KK F Kk khk**
c_caMPAIGN [ serial Data Gateway Module
REPAIR AUTHORIZATION DESCRIPTION TOTALS
I, as registered owner or authorized agent of the registered owner, hereby authorize “ to | LABOR AMOUNT
perform repairs listed on this contract together with Parts, Materials, related sublet service, to drive the PARTS AMOUNT
described vehicle as deemed necessary for test, and diagnostic purposes, all subject to terms detailed on
back of this contract. An express mechanic's lien is hereby acknowledged on above vehicle to secure the | GAS, OIL, LUBE
amount of repairs thereto. SUBLET AMOUNT
DISCLAIMER OF WARRANTIES MISC. CHARGES
Any warranties on the products sold hereby are those made by the manufacturer. The seller, q TOTAL CHARGES
*-, hereby expressly disclaims all warranties, either express or implied, including any implied warran LESS DISCOUNT/INS
antability or fitness for a particular purpose, and m neither assumes nor authorizes any :
other person to assume for it any liability in connection wi e sae of said products, unless a written SALES TAX
warranty by or service contract with the seller covering the described vehicle is delivered to buyer in PLEASE PAY
conjunction with or within following sale. THIS AMOUNT

I Guarantees All Replaced Parts And Labor For || ©- I VVhichever Occurs First.

CUSTOMER COPY



INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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CONT:
BUS : CELL: SERVICE ADVISOR: [l I
COLOR YEAR MAKE/ VIN. LICENSE MILEAGE IN/ QUT TAG
23| N N I
PROMISED P.O. NO. PAYMENT INV. DATE
CASH 5
R.O. OPENED READY OPTIONS: DIR:

LINE OPCODE TECH TYPE HO
CAUSE: RECALL

LIST NET TOTAL

I B Customer Satisfaction
Program - Serial Dat

K J PART!: COUNT:

CLAIM TYPE: ZFAT

AUTH CODE:

N r=c2il I
REPROGRAMMED SERIAL DATA GATEWAY MODULE.
WARRANTY CODE:
FAhkkhkFhkhkAhAkhkkhkkhkFhhkAhhkhAFhhkhFdhkxFhhkAdhhkFhkhkrhhhrFrhhkdhhkkhFrdhhxkhxx

D CUSTOMER STATES VEHICLE DIED WHILE DRIVING AND NEEDED TO BE JUMPED,

AFTER JUMPING CHECK [JJENE LIGHT CAME ON. PLEASE ADVISE

BATT Battery Replacement
CG

1 94RAGM

1 BATFEE BATTERY FEE 3.00 3.00 R
B r21::ED BATTERY BATT [l VERIFIED CONCERN. FOUND MULTIPLE LOW

(N/C)

00

VOLTAGE DTC'S STORED. LOAD TESTED THE BATTERY AND IT DID FAIL THE LOAD
TEST. RECOMMEND REPLACING THE BATTERY. REPLACED THE BATTERY. VERIFIED
REPAIR.

*FhkhkFhkhkhkhkhkhkFrhkhkhkhbkhkhkFrhkhrhhkhrkhkdrhkhkhrhbhkhFrhkrhdbhkhkdrhkhkhhbkhkhdrhkdddkdk

E COURTESY MULTI-POINT VEHICLE INSPECTION
MPI COURTESY MULTI-POINT VEHICLE INSPECTION

L ek e b b e i Ak e A b i A e i S b b R i e ki e

F You consent to receiving texts from on your cell phone at the

number you have provided. You agree that may contact you
regarding customer service updates or offers via text. You may
opt out at any time.
TEXT You consent to receiving texts from F
on your cell phone at the number you have
provided. You agree that may contact
REPAIR AUTHORIZATION DESCRIPTION TOTALS
I, as registered owner or authorized agent of the registered owner, hereby authorize “ to | LABOR AMOUNT
perform repairs listed on this contract together with Parts, Materials, related sublet service, to drive the PARTS AMOUNT
described vehicle as deemed necessary for test, and diagnostic purposes, all subject to terms detailed on
back of this contract. An express mechanic's lien is hereby acknowledged on above vehicle to secure the | GAS, OIL, LUBE
amount of repairs thereto. SUBLET AMOUNT
DISCLAIMER OF WARRANTIES MISC. CHARGES
Any warranties on the products sold hereby are those made by the manufacturer. The seller, TOTAL CHARGES
*-, hereby expressly disclaims all warranties, either express or implied, including any implied warran LESS DISCOUNT/INS
antability or fitness for a particular purpose, and # neither assumes nor authorizes any -
other person to assume for it any liability in connection wi e sae of said products, unless a written SALES TAX
warranty by or service contract with the seller covering the described vehicle is delivered to buyer in PLEASE PAY
conjunction with or within 90 days following sale. THIS AMOUNT

I Guarantees All Replaced Parts And Labor For || ©- I VVhichever Occurs First.

CUSTOMER COPY
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CUSTOMER #

INVOICE

PAGE 3

SERVICE ADVISOR:

J!!! VIN.

LICENSE

MILEAGE IN/ QUT

TAG

23 | I
PROMISED P.O. NO.

PAYMENT

INV. DATE

R.O. OPENED READY

OPTIONS: DLR:

.

LTINE OPCODE TECH TYPE HO

TOTAL

you regarding customer service updates or
offers via text. You may opt out at any
time.

Bl cc

P o b i o b e o i i b i i i e i o e i S i i b i e i i o e o i e i i i e e i

G** MAINTENANCE ONLY

MONLY MAINTENANCE ONLY

Bl cc

FThhkkhkkhhkkhkdhkrxhhkkhkhkhkhkdhrThkhkdhkkhkdrkhrhkhkhkhdhkrhhkkhkhkhkhkhrkhxhhkhhkhdkx

H** Mount and Balance{jjj] tire-RIGHT FROONT TIRE
MB Mount and Balance i} tire

CGTW
il TIRE
1 TFEE TIRE DISPOSAL FEE
BALANCING
RIGHT FRONT TIRE IS AT

TIRE.

MB REPLACED RIGHT FRONT

R e e e S

I** ALIGNMENT/
ALIGN ALIGNMENT/
X
B 216N

COMPLETE

Fhkhkhhkhkhdrhkdrhhkhkhkhhkdrhrhkhkdhkhkhkhdrhkrhhkhhhkhkrhbhkhkhkhkkdhkxrhhhhkddxk

casH=11 s
[

* % %

SHOULD

* k%

PLEASE

ek e b e b b b o b o I i b i e

THANK YOU FOR YOUR BUSINESS!
YOU HAVE ANY QUESTIONS
REGARDING YOUR REPAIRS,
CONSULT YOUR PERSONAL SERVICE
ADVISOR BEFORE YOU LEAVE.

* k%
* % %

*hhkhFdhkdhhkkhkhdhkhkrhhkhhrhhkkhkdhrhhkkhkkhkhdhkhkhkdrhkhkhkhhkhkFdrhkhkhkhxk

REPAIR AUTHORIZATION
|, as registered owner or authorized agent of the registered owner, hereby authorize “ to
perform repairs listed on this contract together with Parts, Materials, related sublet service, to drive the
described vehicle as deemed necessary for test, and diagnostic purposes, all subject to terms detailed on

back of this contract. An express mechanic's lien is hereby acknowledged on above vehicle to secure the
amount of repairs thereto.

DISCLAIMER OF WARRANTIES

Any warranties on the products sold hereby are those made by the manufacturer.

of merchantability or fitness for a particular purpose, an Cadillac, neither assumes nor authorizes any
other person to assume for it any liability in connection with  the sale of said products, unless a written
warranty by or service contract with the seller covering the described vehicle is delivered to buyer in
conjunction with or within 90 days following sale.

The seller, -
Cadillac, hereby expressly disclaims all warranties, eith's or implied, including any implied warranty

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

MISC. CHARGES

TOTAL CHARGES

LESS DISCOUNT/INS

SALES TAX

PLEASE PAY
THIS AMOUNT

I

I Guarantees All Replaced Parts And Labor For || ©r I Whichever Occurs First.

CUSTOMER COPY





