INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
CUSTOMER #

CUSTOMER #: _

_ S EWELL 7310 Lemmon

Dallas, Texas 75209

INVOICE Cadiize 214350 2000
PAGE 1
SERVICE ADVISOR: 22403 Mario Cesar Ontiver
MAKE/MODEL VIN. LICENSE MILEAGE IN/ OUT TAG
23 | auc voxon I 19767/19787 |
PROMISE! P.O. NO. PAYMENT INV. DA
19:00 OS5DEC25 CASH 09DEC25
R.O. OPENED READY OPTIONS: DLR:00000 ENG:6. 2_Li ter

18:11 OS5DEC25 [17:03 OSDEC25

LINE OPCODE TECH TYPE HO LIST NET TOTAL

A CUSTOMER STATES AFTER LAST SERVICE THERE IS A SQUEAKING NOISE WHEN
ACCELERATING AND BREAKING, HAPPENS ALL THE TIME, PLEASE ADVISE
BSENSORS REMOVE FRONT AND REAR BRAKE PAD SENSORS
21336 CG 269.95 269.95
19787 FRONT BRAKE PAD WEAR SENSOR MAKING NOISE WHEN CONTACTING THE
ROTOR BSENSORS 0.00 TEST DROVE VEHICLE AND VERIFIED CONCERN. FOUND THAT
THE NOISE IS COMING FROM THE FRONT BRAKE PAD WEAR SENSOR CONTACTING THE
ROTOR. RECOMMEND REMOVING AND DISABLING THE BRAKE WEAR SENSOR SYSTEM TO
CORRECT THE NOISE. REMOVED THE BRAKE PAD WEAR SENSORS AND DISABLED THE
SYSTEM.
khkhkkhkkhkhkkhkkhkhkhkhkhkhkkhkkhkhkhkhkhkhkhdhkhhhkhkhkhhkhhhkdhkhhkhkhhkddhdhdhkhkhkhdhhddid
B You consent to receiving texts from Sewell on your cell phone at the
number you have provided. You agree that Sewell may contact you
regarding customer service updates or offers via text. You may
opt
TEXT You consent to receiving texts from Sewell
on your cell phone at the number you have
provided. You agree that Sewell may contact
you regarding customer service updates or
offers via text. You may opt
21336 CG 0.00 0.00
EE R o
C REPEAT CUSTOMER CONCERN
CAUSE: REPEAT CUSTOMER CONCERN
VIP REPEAT CUSTOMER CONCERN
21336 CG 0.00 0.00

L o
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ESTIMATE: 0.00 O5DEC25 18:11 SA: 22403
CONTACT :

khkhkkhkhkhkkhkhkkhkhkkhkhkhkhkhhhkkhkhkhkhkhhhkkhkhkhkhkhhkhkhkhkhkkhkhhhkkhkhhkkhkhkhkhkdhhhkhkhkhhdhhhkhhkhhkhhhkhhx*k

REPAIR AUTHORIZATION DESCRIPTION TOTALS

|, as registered owner or authorized agent of the registered owner, hereby authorize Sewell Cadillac to LABOR AMOUNT

perform repairs listed on this contract together with Parts, Materials, related sublet service, to drive the PARTS AMOUNT

described vehicle as deemed necessary for test, and diagnostic purposes, all subject to terms detailed on
back of this contract. An express mechanic's lien is hereby acknowledged on above vehicle to secure the | GAS, OIL, LUBE

amount of repairs thereto. SUBLET AMOUNT

DISCLAIMER OF WARRANTIES MISC. CHARGES

Any warranties on the products sold hereby are those made by the manufacturer. The seller, Sewell TOTAL CHARGES

Cadillac, hereby expressly disclaims all warranties, either express or implied, including any implied warranty LESS DISCOUNT/INS

of merchantability or fitness for a particular purpose, and Sewell Cadillac, neither assumes nor authorizes any

other person to assume for it any liability in connection with the sale of said products, unless a written SALES TAX
warranty by or service contract with the seller covering the described vehicle is delivered to buyer in | p| EASE PAY
conjunction with or within 90 days following sale. THIS AMOUNT

Sewell Cadillac Guarantees All Replaced Parts And Labor For 12 Months Or 12,000 Miles Whichever Occurs First.
CUSTOMER COPY
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CUSTOMER #

CUSTOMER #: _

_ S EWELL 7310 Lemmon

; Dallas, Texas 75209
INVOICE Cadiize 214350 2000
PAGE 2
SERVICE ADVISOR: 22403 Mario Cesar Ontiver
MAKE/MODEL VIN. LICENSE MILEAGE IN/ OUT TAG
23 | cme voxon I 19707/30707 |
PROMISE! P.O. NO. PAYMENT INV. DA
19:00 OS5DEC25 CASH 09DEC25
R.O. OPENED READY OPTIONS: DLR:00000 ENG:6. 2_Li ter

18:11 OS5DEC25 [17:03 OSDEC25

LINE OPCODE TECH TYPE HO LIST NET TOTAL
CASH=269.95 JS Kk hhhhhhhhhhkhhhhkhhhhhhhhhkhhhhhhhhhhhhhhkkhk*
* Kk THANK YOU FOR YOUR BUSINESS! * Kk
(€35 SHOULD YOU HAVE ANY QUESTIONS (€35
* ok ok REGARDING YOUR REPAIRS, PLEASE * ok ok
€73 CONSULT YOUR PERSONAL SERVICE €73
il ADVISOR BEFORE YOU LEAVE. il

kS o

REPAIR AUTHORIZATION DESCRIPTION TOTALS

1, as registered owner or authorized agent of the registered owner, hereby authorize Sewell Cadillac to LABOR AMOUNT 269.95
perform repairs listed on this contract together with Parts, Materials, related sublet service, to drive the PARTS AMOUNT 0.00
described vehicle as deemed necessary for test, and diagnostic purposes, all subject to terms detailed on -
back of this contract. An express mechanic's lien is hereby acknowledged on above vehicle to secure the | GAS, OIL, LUBE 0.00
amount of repairs thereto. SUBLET AMOUNT 0.00

DISCLAIMER OF WARRANTIES MISC. CHARGES 0.00
Any warranties on the products sold hereby are those made by the manufacturer. The seller, Sewell | TOTAL CHARGES 269.95
Cadillac, hereby expressly disclaims all warranties, either express or implied, including any implied warranty
of merchantability or fitness for a particular purpose, and Sewell Cadillac, neither assumes nor authorizes any LESS DISCOUNT/INS. 0.00
other person to assume for it any liability in connection with the sale of said products, unless a written SALES TAX 0.00
warranty by or service contract with the seller covering the described vehicle is delivered to buyer in | p;| EASE PAY
conjunction with or within 90 days following sale. THIS AMOUNT 269.95

Sewell Cadillac Guarantees All Replaced Parts And Labor For 12 Months Or 12,000 Miles Whichever Occurs First.
CUSTOMER COPY





