
CustomerPayInvoice
CHEVROLET BUICK GMC of BELLEVUE $1,218.26

RO# Tag#:
13400 NE 20thSt. Bellevue WA US 98005 Check-in: Mon May 5, 2025

|
7:58 AM

https://www.chevroletbuickgmc.com Readyfor Pickup: Tue May 6, 2025 | 4:09 PM
Promise Time: Mon May 5, 2025 | 3:00 PM

Customer Pickup-Customer Vehicle Service Advisor
Sameas Customer 2023 GMCSierra 1500 2131

Billing-Customer
Sameas Customer

31,751 Mi In / 31,756 Mi
Bothell, WA Out

In Service Date:
05/16/2023

Sold Date: 05/16/2023

Stock #: G30403

1. 50gczbrake C/s there is a loud squealing noise
intermittently (3 times in last 2 months)
happenedon freewayandafter you pull over Warranty Pay $0.00
and aren’t moving noise isstill there . Check
and advise

Job added by MIGUEL ORTIZ-FELIPE on Mon May5, 2025 | 7:58 AM

Notes by MICHAEL SCHEIBERon Tue May6, 2025 | 7:31 AM | ServiceManager: CND authorizedverified testing done

1.1 road tested to try and duplicate the customers concern. | could never hear any squealing noise or any abnormal noise at
all. | performed a visual inspection over the engine and undercarriage.

Op.1 50gcezbrake -brake concern

Labor: $0.00

Technician

30

1. There are no issues foundat this time. This will need to get worse to pin point.

2. 20GCZ17 Customerstates last time he was here we
adjusted the bed cover and nowthe shocks
that supportit clips aren’t lined up and thetip Internal Pay $0.00
of onefell off (adjust and order new rubbertip )
see Ryan with ?’s onceit’s inside shop

Job added by MIGUEL ORTIZ-FELIPE on Mon May5, 2025 | 7:58 AM

1.1 inspected the tonneau cover. The cover is aligned and adjusted properly. The mounting clips for the prop rods are on
the wrongside of the coverside rail mounts. | need to reposition the rail mounts in order to set the prop rod mounts
correctly.
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U.S.C. 552(B)(6)



CHEVROLET BUICK GMC of BELLEVUE

13400 NE 20th St. Bellevue WA US 98005
https://www.chevroletbuickgmc.com

Billing-Customer
Sameas Customer

Customer

2. 20GCZ17

CustomerPayInvoice
$1,218.26

RO# : Tag#:
Check-in: Mon May 5, 2025 | 7:58 AM

Readyfor Pickup: Tue May 6, 2025 | 4:09 PM
Promise Time: Mon May 5, 2025 | 3:00 PM

Vehicle Service Advisor
2023 GMCSierra 1500 2131

Customerstates last time he was here we
adjusted the bed cover and nowthe shocks
that supportit clips aren’t lined up and thetip
of onefell off (adjust and order new rubbertip )
see Ryan with ?’s onceit’s inside shop

Op.1 20GCZ17 -EXTERIOR TRIM

Technician

30

1. | moved the side rail mounts and adjusted the prop rod retaining clips. The are now positioned properly.

2. | ordered a new proprod rubber tip.

4. MPVI
INSPECTION
PERFORM CERTIFIED MULTI-POINT VEHICLE

Job added by JIM WATSON(Buick/GMC Advisor) on Mon May 5, 2025 | 7:58 AM

1.PERFORMED CERTIFIED MULTI-POINT VEHICLE INSPECTION

Op.1 MPVI -PERFORM CERTIFIED MULTI-POINT VEHICLE INSPECTION

Technician

30

1. PERFORMED CERTIFIED MULTI-POINT VEHICLE INSPECTION , SEE RECOMENDATIONSLIST

5. RECALL
Serial Data Gateway Module
N242435631 CustomerSatisfaction Program

Internal Pay $0.00

Labor: $0.00

CustomerPay $0.00

Labor: $0.00

Warranty Pay $0.00

Job added by RYAN SHEA(Buick/GMC Advisor) on Mon May5, 2025 | 7:58 AM

1.Perform the recall as requested.
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CustomerPayInvoice
CHEVROLET BUICK GMC of BELLEVUE $1,218.26

RO# Tag#:
13400 NE 20thSt. Bellevue WA US 98005 Check-in: Mon May 5, 2025

|
7:58 AM

https://www.chevroletbuickgmc.com Readyfor Pickup: Tue May 6, 2025 | 4:09 PM
Promise Time: Mon May 5, 2025 | 3:00 PM

Customer Billing-Customer Vehicle Service Advisor
Same as Customer 2023 GMCSierra 1500 2131

5. RECALL N242435631 CustomerSatisfaction Program Warranty Pay $0.00
Serial Data Gateway Module

Op.1 RECALL -PERFORM RECALL. VERIFIED OPEN RECALL:

Labor: $0.00

Technician

30

1. Program serial data. Warranty Claim Code: OSYZ274753005

6. 50gczbrake Checkbrakes, thinks they are due, price out.
Noted display says 50% life and they make a Customer Pay $0.00
loud noise he can't stand

Job added by RYAN SHEA(Buick/GMC Advisor) on Mon May5, 2025 | 7:58 AM

1.1 inspected all of the brakes.

Op.1 50gcezbrake -brake concern

Labor: $0.00

Technician

30

1. Both the front and the rear brake pads are at 9mm. There are no issues with the brakes. Checkedall the hardware etc
everything is torqued and in place. Customer requested an estimate on front and rear brakes and wants them replaced
anyways. They are making noise and he doesn'tlike it

7. 50GCZ02 FRONT BRAKE OVERHAUL Customer Pay $625.00

Job added by RYAN SHEA(Buick/GMC Advisor) on Mon May5, 2025 | 11:01 AM

1.Preformed as requested.
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CHEVROLET BUICK GMC of BELLEVUE

13400 NE 20th St. Bellevue WA US 98005
https://www.chevroletbuickgmc.com

Billing-Customer
Sameas Customer

7. 50GCZ02 FRONT BRAKE OVERHAUL

Op.1 50GCZ02 -FRONT BRAKE OVERHAUL

Technician

30

CustomerPayInvoice
$1,218.26

RO# : Tag
Check-in: Mon May 5, 2025 | 7:58 AM

Readyfor Pickup: Tue May 6, 2025 | 4:09 PM
Promise Time: Mon May 5, 2025 | 3:00 PM

Vehicle Service Advisor
2023 GMCSierra 1500 2131

CustomerPay $625.00

Labor: $430.00

1. | replaced the front brake pads and resurfaced the rotors.

Parts

85663434 - PAD KIT 1 - $195.00

Discount

23 - -$43.00

17 - -$29.25

8. 50GCZ13 REAR BRAKE OVERHAUL

$195.00

-$72.25

CustomerPay $625.00

Job added by RYAN SHEA(Buick/GMC Advisor) on Mon May5, 2025 | 11:01 AM

1.Performed as requested.

Op.1 50GCZ13 -REAR BRAKE OVERHAUL

Technician

30

Labor: $430.00

1. | replaced the rear brake pads and resurfaced the rotors.

Parts

85140320 - PAD KIT 1 - $195.00

Discount

23 - -$43.00

17 - -$29.25
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CHEVROLET BUICK GMC of BELLEVUE

13400 NE 20th St. Bellevue WA US 98005
https://www.chevroletbuickgmc.com

Customer

Paid Via

Billing-Customer
Sameas Customer

Recommendation Approval Details

CustomerPayInvoice
$1,218.26

RO# Tag
Check-in: Mon May 5, 2025 | 7:58 AM

Readyfor Pickup: Tue May 6, 2025 | 4:09 PM
Promise Time: Mon May 5, 2025 | 3:00 PM

Vehicle Service Advisor
2023 GMCSierra 1500 2131

Labor $860.00

Parts $390.00

Sublet $0.00

Sublet Labor $0.00

Sublet Parts $0.00

Fees $0.00

Discounts -$144.50

Tax $112.76

Deductible $0.00

Insurance/Warranty $0.00

Invoice Total $1,218.26

Credit/Debit Card $1,218.26

Due Amount $0.00

RYAN SHEA(Buick/GMC Advisor) approved recommendations on behalf of SETH JOHNSON.

Mode Of Communication

Call

Date and Time

Mon May5, 2025at 11:00 AM

Approver Phone Number
+1 (425) 419 - 9941

Note

Revised Estimate

$1,588.00
Previous Estimate

$175.50

Authorized by phone $1,412.50 -- 10% off coupon

The information contained on the estimate, worksheet and/or repair order is incorporated herein by reference.
A fee of up to $35is included for hazardous substance disposal, shop supplies, special servicetools,licensing agreements,tire disposal, scrap metal and other
waste disposal. In an effort to improve our environment, we reduce comonwastefrom vehicle such as coolantfluids, oils, cleaning solvents, refrigerants and other
solid waste materials and debris of toxic characteristics.
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CustomerPayInvoice
CHEVROLET BUICK GMC of BELLEVUE $1,218.26

RO# : Tag#
13400 NE 20th St. Bellevue WA US 98005 Check-in: Mon May 5, 2025 | 7:58 AM
https://www.chevroletbuickgmc.com Readyfor Pickup: Tue May 6, 2025 | 4:09 PM

Promise Time: Mon May 5, 2025 | 3:00 PM

Customer Billing-Customer Vehicle Service Advisor
Sameas Customer 2023 GMCSierra 1500 2131

OUR WARRANTY ON LABOR ANDPARTSIS FOR 12 MONTHSOR12,000 MILES WHICH EVER OCCURSFIRST.
This warrantyis limited to the to the parts replaced and the component worked on. Subsequent damages,related expenses, or damagesas a result of neglect or
abuse,will not be covered
“| hereby authorize the repair work above to be donealong with the necessary material and agree that you are not
responsible for loss or damageto the vehicle orarticles left in the vehicle in case offire, theft, or any cause beyond
our control_or for any delays caused by unavailability of parts or delays in part shipments by the supplier or
ransporter. Thereby grant you or your employees’ permission to operate the vehicle herein described onstreets,
highways or elsewhere for the purpose of testing and/or inspection. An express mechanic’slien is herebyacknowledgedon abovevehicle to secure the amountof repairs hereto.” Any warranties on products sold hereby
are those provided by the manufacturer. The seller hereby expresslydisclaims all warranties, express or implied,
including any implied warranty of merchantability or fitness for a particular purpose and the seller neither assumesnor authorizes any other person to assumefor its liability in connection with the sale of said products. Anylimitation
contained herein does not apply where prohibited by law.”

Thank youfor bringing your vehicle to Chevrolet of Bellevue. It is our sincere desire to give you full value for every dollar spent with us. If for any reason you are not
completely satisfied with your repairs please contact our Customer Relations Manager immediately at (425) 454-8931.

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs
itemized in this invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you.

Customer Signature Service Advisor Signature

Invoice Date
Tue May 6, 2025 | 4:09 PM

x

Customer Signature Date
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