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CAUSE s vy STATES THERE IS A KNOCKING NOISE IN FRONT BN Sei
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1 13579649 (S)SEAL N/C
6 11549180 (S)BOLT N/C
1 23129010 (S)GASKET N/C
2 22988272 (S)RETAINER N/C
2 12682391 (S)GASKET N/C
2 85639955 (S)SEAL N/C
8 11548998 (S)BOLT N/C
1 12703668 (S)PIPE N/C
2 12726902 (S)SEAL KIT N/C
2 19432442 (S)SEAL KIT N/C
1 12679867 (S)GASKET N/C
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( OR YEAR MAKE/MODEI ! ! /
DEL, DATI PROD. DATE| WARR, EXP PROMISED PO N { T AYM
‘ 24 DI 19:00 11NOV25 ¢
R.0. OPENED READY [ OPTIONS :mu;.':b'llllllf/
ENG: 6,21, ECOTEC3V8 AXL:4WD
6NOV25 23JAN2 ¢
! PCODE TECH Ils; HOURS
12623095 (8) SENSOR
19301207 (8)CONNECTOR KIT
11548998 (8) BOLT
34124171 (S)CLAMP
12708493 (S) SENSOR
90 ¢ (
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/:/;L(J/J( T,“f!’lu" C e 3 \Eter repalre
v Were completed noise was still present, inspected cr £
+++,and found it to berat .03 inches; spoc1f1carlon is 0
« 1+, Yeplaced engine and recharged ac system inspected for
rra

,none replaced transmission per tac case #

,,,,completed noise was still present, inspected cranksh
+ 11 f0ound it to be at .03"inches, specification is 0.001
.+ ¢+ Y€placed engine and recharged ac' system inspect

Ny

a
57

ed f_cv

= - -
. 1+, IONE. necessary to replace oil cooler lines and radia
.+ rrxelated gaskets, seals and one time use fuel lines pe
, 1+, N252494003-01. old serial #

!
new serial #
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B TEST DRIVE AND INSPECTION FOR NOISE knocking heard in front
CAUSE: verified customer complalnt

end

1nspected for any misfires and
found nothing, noise is most prominent at the meeting point
between the engine a
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WCH N
24294268 (S)COVER N
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S E— S == = VIN LICENSE
RADIANT-RE 24 | CHEVROLET TAHOE (
DEL. DATE _ | PROD. DATE| WARR. EXP. PROMISED PONO. | PRATE | PAYM
OSAPR? 4
\-Algsemigpj 19:00 11NOV2S5 CASE
e READY OPTIONS:  SOLD-STK: LR:48593
E 36, 2L B ) :
OENOVZS — NG:6.2L ECOTEC3V8 AXL:4WD
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 15035747 (S)SEAL R e Tor
1 15077362 (S)SEAL N/C
6 15032594 NUT (N/C
1 20779890 CLAMP (N/C
1 86816628 (S)GASKET (N/C
1 12698631 (S)PLATE N /)
8 11569956 (S)BOLT N/C)
14 19352619 FLUID (N/C
1 11602575 (S)BOLT (N/C
1 24056939 (S)COVER (N/C
1 24071203 F- (S)PUMP KIT (N/C)
1 24294355 (S)FILTER KIT (N/C
3 11547687 BOLT (N/C
1 24285247 (S)BOLT (N/C,
1 86816628 (S).GASKET (N/C)
1 24297326 F-TRANSMISSION (N/C)
CORE CHARGE W (N/C)
-1 24297326 CORE RETURN (N/C)
-1 12740076 CORE RETURN (N/C
1 85724972 (S)HOSE (N/C)
FC: 6063
PARTH#: 24297326
COUNT: 1
CLATM TYPE: ZREG
AUTH CODE:
+02,20230 verified customer complaint, inspected for any misfires and
+ ++,found nothing, noise is most prominent at the meeting point between the
1+ ,€Ngine and transmission, removed torque converter bolts and started
+++,€0ngine back up and found noise to o away, noise is coming from
1+ Lransmission, and the only components moving are the pump and the
+++torque converter, the pump is working as intended at this time, however
+++the torque converter is also moving all the time and has the mass to
, ., ,make a knocking noise when colliding with the bell housing, ordered new
Because We Care 100% satsfaction guaranteed |(Se0"oN"VOUR VEHICE. APPUCABLE SUPRY- Mems AR ot SESCRIFIION TOTALS

for 30 days or your money back! If we cannot

satisfy you as to the work performed,

NOTES:

BOLTS, WASHERS, TAPE, PINS, AERO-SPRAY, SHELLAC, SOLVENY

LABOR AMOUNT

RAGS, CARBURETOR CLEANER, TOWELS, BATTERY CLEANER, WIRE

PARTS AMOUNT

Disclaimer of Warranties
Any werranties on the products sold herein ore those made by the

GAS, OIL, LUBE

manufecturer of those products. Seller hereby exprossly discloims al
waerrantios sither express or implied including any implied warranty of

SUBLET AMOUNT

merchantablity or fitness for a particular purpose (regarding any products
or services provided, unless otherwise Indicated on the service repal

MISC. CHARGES

order). This dealership nelther assumes nor suthorizes any other person to

TOTAL CHARGES

assume 1or It any lability in connection with the sole of sald products or
soivices. This disclaimer by the dealership in no way affects the terms of

DEDUCTIBLE AMOUNT

petormances of the manufacturer's warnanty,
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1100 East Broad Street

*INVOICE*

Elyria, OH 4403
Phone (440) 365-7311

www.sunnysideauto. com
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SERVICE ADVISOR: 500 JERRY TAYLOR

MAKE/MODEL

VIN LICENSE MILEAGE IN/OUT | TAG

|

RADIANT-RH 24 | CHEVROLET TAHOE 20230/20254

DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PAYMENT INV. DATE
O0S5APR24 DO 19:00 11NOV25 CASH 23JAN26
R.0. OPENED READY OPTIONS:  SOLD-STK :| DLR:48593
ENG:6.2L ECOTEC3V8 AXL:4WD
06NOV25 23JAN26 —

LINE OPCODE TECH TYPE HOURS

,,,,torque\converter. After installation noise was still present, then

. ¥eached out to TAC and opened a case where I gave the
r+r€0gilneer all the information and diagnostic procedures and repairs
1+ @lready completed, The engineer reached back out and instructed me to
. ¥eplace the stator support and pump driven gear, after replacing these
».parts found noise to still be present, reached back out to TAC to try
+.and find a different approach to this issue verified customer
r»complaint, inspected for any misfires and found nothing, noise is most
+.prominent at the meeting point between the engine and transmission,
» 1 T€MOvVed torque converter bolts and started engine back up and found
r1O1SEe tO O away, noise is coming from transmission, and the only

» s COMponents moving are the pump and the torque converter;. the pump is
»»WOrking as intended at this time, however the torgue converter is also
»,moving all the time and has the mass to make a knocking noise when

ordered new torque converter. After

»+colliding with the bell housing,

« +installation noj ill present, then reached out to TAC and

, ropened a case ( where I gave the engineer all the information
and repairs already completed, The engineer

. »and diagnostic procegures
ucted me to replace the stator support and

. reached back out and instr
after replacing these parts found noise to still be

, ,pump driven gear,
reached back out to TAC ii iiilﬂ different approach

1 present,
old serial number new serial #
****************'k***********************************

. £o this issue.
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for 30 days or your money back! If we cannot
satisfy you as 1o the work performed.

BOLTS, WASHERS, TAPE, PINS, AERO-SPRAY, SHELLAC, SOLVENT,
RAGS, CARBURETOR CLEANER, TOWELS, BATTERY CLEANER, WIRE,
ETC.

CAUSE: FF
MISC resecured trim panel
4243 ISP (N/C)
+ 1120230 re-secured center console left side pocket
Fhkkhkhkkkkkkkdhkrhhhkhhhhh kb ok kkdkrdkk kb k ok kkok kk ok kk ok &% % &
D** CHANGE OIL AND FILTER, ROTATE TIRES, BRAKE INSPECTION
CAUSE: CHANGE OIL AND FILTER, ROTATE TIRES, BRAKE INSPECTION
MISC oil changed prior to engine replacement
4243 ISP (N/C)
Because We Care 100% satisfaction gusronieed | (310" SRS 110N, CARCE S cuey ot spns [ DescripTion

LABOR AMOUNT
PARTS AMOUNT

NOTES:

Disclaimer of Warranties

Any wartanties on the products sold herein are those made by the
manufacturer of those products. Seller hereby expressly disclaims all
warranties either express or implied including any Implied warranty of
marchantabllity or fitness for o particular purpose (regarding eny products
or sarvices provided, unless otherwise indicated on tha service repaic
ordar). This dealership neither sssumes nor suthorizes any other person to
assume for it any lability in connection with the sale of saki products or
services, This disclaimer by the deaership In no way allects the tarms or
parformances of the manufacturer’s warenty

GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
DEDUCTIBLE AMOUNT
SALES TAX
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SERVICE ADVISOR: Yo
4+ 18 ™
f AT 3 ATE
_ 1 19:00 11NOV25 CASH 23JA)
READY | OPTIONS: RAACBIT o USRS
ENG:6.2L
2 e LY I NET OTAL
= 1 — e —
Q 194739009 ~ - v = <y
8 139432867 OIL 0W40 SUPERCAR S55GAL .
202020 roeamm .- S| o | : J 1
v 10220230 Tk“F;Lkec O1l change, the extra time is used for the stator
Supnort =~/ ToAa Y -~ - ] 1 | ]
repgPlEROLh NG JeaY dg}ven pump replacement. Also completed 4 wheel
NIE-NS! €Nt ana verified steering wheel is straight
g = S 81 1gn
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% 9% % % 3 < - ,
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O TR N am A
ESTIMAT 7.48 5.13:17 SA: 500
CONTA
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B e : . *SHOP SUPPUIES - A NOMINAL CHARGE IS INCLUDED FOR SUPPLIES ESCRIPTION TOTALS
Because We Care 100% satisfaction guaranteed | Sep’ oN YOUR VEMICLE. APPLICABLE SUPPLY ITEMS ARE NUTS DESCRIPTION ALS
) days o money backl If we cannot |BOLTS, WASHERS, TAPE, PINS, AERO-SPRAY, SHELLAC, SOLVENT. | LABOR AMOUNT ). 00
4 ‘ arf ed RAGS, CARBURETOR CLEANER, TOWELS, BATTERY CLEANER, WIRE > B
ork performed. . = A
ETC PARTS AMOUN V.00
Disclsimer of Warranties ~aAc n ae \ N A
S 0O RE
Any warnanties on the products sold hefein are those made by the GAS, OlL, LUBE - A
manufecturer of those products. Seller hereby expressly disclaims o SUBLET AMOUNT \ S ™
warrantios either express or Imphed ncluding any implied warranty of - —
maecchantability of fitness for a particular purpose (regarding any products MISC. CHARGES : : :
or services provided, unless othorwise indicated on the service repa -
order). This dealership neither assumes nor authorizes sny other person te TOTAL CHARG 0.00
assume for it any kability in connection with the sale of sald products o = ~ ~ O
sorvicos. This disclaimer by the daalership in no way affects the terms o | DEDUCTIBLE AMOUNT i V.U
parformances of the manufacturer's warranty SALES TAX \ 00
CUSTOMER SIGNATURE PLEASE PAY
@ THIS AMOUNT ). 00
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