INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Repair Order Detail - Customer Copy
RO Number: |||

RO Status: CLOSED

Customer:
Phone(s): Contact:
Vehicle:

Mainzw Cell:
2023 BLACK

Mileage: 56,469 Payment type: CASH Waiter: No
Service advisor: 2073 Promised time: 06:00 PM Estimate:
Tag number: Promised date: 10/15/2025

A CUSTOMER STATES THE CAR DIED ON HIM WHILE DRIVING ON THE

HIGHWAY,, WILL NOT START

4067490 w ENGINE REPLACEMENT
Tech(s): 2096
12682391 2 (S)GASKET
12657093 2 (S)GASKET
12626354 8 (S)GASKET
12703668 1 (S)PIPE
12679463 1 (S)PIPE
15035747 1 (S)SEAL
15032594 6 NUT
22988272 2 (S)RETAINER
85724972 1 (S)HOSE
85575818 1 W-(S)RADIATOR
12740076 1 ENGINE
12740076 -1 CORE RETURN
12726902 2 (S)SEALKIT
11589264 1 STUD
11546600 10 BOLT
12669858 1 (S)BELT
12346290 2 COOLANT
85015815 1 (S)BLOCK

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A:

Story: 56469 Inspected vehicle, vehicle will not crank. Checked
engine, will not turn over by hand. Drained oil and cut open

filter, metal debris found in oil and filter. Ordered new

engine for repair. Replaced engine road tested vehicle

operating as designed OLD SERIAL # K2232904MPGX1150 NEW
SERIAL # N1252774N44X0267
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B TOWING CHARGES- TO INCL ALL PAYOUTS
TOW W TOWING CHARGES-TO
INCL ALL PAYOUTS
Tech(s): 2096
SUBL w KARAS TOW
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B:
C COMPLIMENTARY MULTI-POINT INSPECTION
MPI ISP COMPLIMENTARY
MULTI-POINT
INSPECTION

Tech(s): 2096
88864539
Pts: 0.00 Lbr:

1 49AGM BATTERY

0.00 Other: 0.00 Total Line C:

~
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Natosha McKnight
FOIA LONG RED


Repair Order Detail - Customer Copy

RO Number: ||| RO Status: CLOSED
Customer:
Phone(s): Contact. Main:m Cell:
Vehicle: 2023 BLACK
Mileage: 56,469 Payment type: CASH Waiter: No
Service advisor: 2073 Promised time: 06:00 PM Estimate: 0.00
Tag number: Promised date: 10/15/2025
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D LBC RENTAL COURTESEY TRANSPORTATION
RENTAL W LBC RENTAL COURTESEY
TRANSPORTATION
Tech(s): 2096
SUBL w sublet enterprise
rental customer paid
out of pocket
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D:
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Customer Pay

Labor

Parts

Lube

Sublet
Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total
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