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NUMRER DESCRIPTION LIST PRICE-<UNIT
X FSC OIL CHANGE ESC cana PUpa PP
{ FILTER 1.83¢ 10.45 0.4 10.45
4 9R OIL 8.800 6.88 6.8 55,04
ELEMENT 3.410 72.14 14 72.14
2 192C2 ’ FLUID 8.800 10.80 10.8 10.89
! B BRAKE FI 63.07 2.04 £2.04
60« JB EMISSION SRV )8 .21 5.5 >0
C-8f JB ETHANOL KIT 712.66 21 71.21
BBPADS B BATTERY KIT 343.47 .4 43.42
0B # 1 TOTA ARTS 4; 60
0B # 1 TOTAL LABOF % RTS 6 32
3% 2 140027 RECALLS UNITS 0.30 WARRANT{
N nce Recall (N242447990): Failed Brake Fluid Leak
L .‘~.
E NUIMRER DESCRIPTION--------=LIST PRICE-UNIT PRICE-
. P-N Ef DESCRIPTION plomei AL PARTS ),00
108 # 2 TOTAL LABOR & PARIS ).00
T SERVIC L’L;;Arc ----- mL'\‘ ;) } "'| 383 WARRANT'(
8 3 1 )2 SERVICE DATE UNLTS: 0.4 SO (G P,
D it i d ti=faction Program (N242435630): Serial Data
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TOTAL INVOICE $ 224 .70
JAMES E GRAVES AMES E GRAV
Completely Satisfied! o
RO ~ HOURS
M 1a
_eTE 3:00 a
Your Complete Satisfaction
is our #1 Priority!
Your comments are always
appreciated and welcomed.
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Service Departiment o

&5 Cadillac of Mahwah  Ziriiii .

NOOam 00 pom Saturda

Parts Depmrtment Hovrs
YO0 . Monday - Vidda

319 Route 17 North \'Hh\\\l’l. N.J, 07430 " ,‘\’.I. ‘.'.',., YO0 P, Haturdi
(-‘1)” 579-6H00

v T CELL
DONALD DEPEW g5 050 | 11/00/25
o009 | 56,572, 00K raver/) NGB
N _01/00/28 L 20
010 | 11/01/23
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LasOR & PARTYS

e 1 Asood ENGINE DIAG. UNTTS:
(/S NAS MANING A TUSN OFF LAXE SIREEY
IN THE MIDDLE OF THE RDAD, UNABLE TO

1.00 TECH(S)1123 241,94
AND THE VEMICLE DIED
IM® STARY THE VENICLE
ATSE CADILLAC ONE MONTH AGO,

S ENGINE S REPLACED AT Bl
’ " DEISE. € 17ES $249,.95 DIAGNOSTIC FEE

CMECK AND ADVISE, CUSTOMER AUTHOR
FOR THIS COMCERN

MO STAST NO POWER, FOUND NE GATIVE AND POSITIVE BATTERY CABLE
AND FUSE BLXXK LOOSE. i
TIGHTENED ALL CABLES AND FUSE BLOCK, OIL WAS LON TOPPED OFF

WITH 2 QUARTS, TEST DROVE TO SPEC,

[ 308 # 1 TOTAL LABOR & PARTS 20,95
l ............................................
;Ja 2 01002301 MULTIPOINT INSPECT  UNITS: TECH(S):123 0.09
PEQFORM MULTIPOINT INSPECTION
' PERFORM 27 POINT CHECK AS PER SHEET
! PERFORM MULTIPOINT INSPECTION '
( J08 # 2 TOTAL LABOR & PARTS 0.00
L'.;\— ...... CODE=~=vvnre DESCRIPTION- =+ s ssmsesnnnnnasnsnnnnnenas CONTROL NO--------=
o8 # A HONR  HARDWR /SUPPLYS 10.00
08 & & EPA-1 EPA-COMPLIANCE 1,50
‘ TOTAL - MISC 11.50
OMMENTS-~++++~stsstssssittisssssstiessetattnannesecescesnacnaactocacanancsoonmsecs
}++DROP OFF++ TOW IN KEYS IN CENTER CONSOLE
fﬂ'\mg .......................... PRI T SO PRI S § LIRS S SO L
|
MWE ACCEPT MASTER CARD, VISA, DISCOVER CARD. TOTAL LASOR.... 249.95
JANY CHARGES OVER $1500.00 PAID WITH CHECK HAVE TO BE A TOTAL PARTS.... 0.00
CERTIFTED BANK CHECK AND NO OUT OF STATE CHECKS ACCEPTED. TOTAL SUBLET... 0.00
[PARTS DESIGNATED NITH AN ASTERISK (*) INDICATES LIFETIME TOTAL G.0.Gu. s 0.00
|GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL MISC CHG. 11.50
_| TOTAL MISC DISC 0.00
£ TOTAL TAX...... 17.23
ZOU WILL BE RECEIVING A SURVEY FROM CADILLAC ==<===--
g [****PLEASE RESPOND IF YOU RECEIVE ONE**** TOTAL INVOICE $ 278.68
5 HERE AT CADILLAC OF MAHWAH IT IS IMPORTANT THAT YOU
;V-\i' 100% “COMPLETELY SATISFIED™ IF FOR ANY REASON YOU CANNOT
SFILL OUT THE SURVEY COMPLETELY SATISFIED,PLEASE CALL
CRITCHIE MARKOVSKI 201-579-6500 EXT. 260

E.MN\ YOU FOR YOUR PATRONAGE, YOUR DEDICATED SERVICE TEAM
["SERVICE BUILDS SALES"
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& CUSTOMER SIGNATURE

;:‘.lillIl.l'-".'.".'...." D u P L x c A T E I N v o I c E 33222322222t a s 2R R A L 20

;l NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE
" PAGE 1OF 1 CUSTOMER COPY [ END OF INVOICE ] 02:18pm

JAMES E GRAVES JAMES E GRAVES JAMES E GRAVES
Thank you for choosing our Thank you for
Service Department at choosing
Cadillac of Mahwah!
Hummer of Mahwah
We handle most major brands. . . ime e questi
at competitivejprices! lf at any time you have questions Visit our website for the latest
ugurdn;g the service performed on dealership information and
your vehicle, don't hesitate to give i Ty
GENERALTIRE Dz%gp, seall vehicle inventory.
GOODJYEAR
chN ALD DEPEW www.hummerofmahwah.com
el s g ervice Advisor -
ngmglmm 201'579'6500 Cadillac of Mahw ah :(nc‘;:»»t 2';‘«:
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