
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

Mr. David Marsh 
Global Vice President of Customer Care & Aftersales 
General Motors 
300 Renaissance Center 
Detroit, Ml 48243 

Dear Mr. Marsh, 

November 20, 2025 

My name i ea 2023 Cadillac Escalade ESV, and recently submitted a 
case to GMµ,,_-,.......,...,•,_,_• ..... .....:,,,,_ ... ~"'_._,r• for a Lease Buyout request+ a payment reimbursement 
request for the month of October, as I had no access to my car during the month of October, due to 
my engine Breakdown issues on (3) different occasions within 1-~th. I was turned down for my 
request. 

I have enclosed the Timeline of my car issues during the month of October, which resulted in (3) 
breakdowns on the side of the road / highways. 

October 2. 2025: While driving to Massachusetts for a hockey tournament, we were in a roadwork 
section of 84 East. They were resurfacing the road, sone one lane was 1-inch higher than the other 
lane. When I switched lanes from high-to-low, the following notification appeared on my 
dashboard (Service Stabjljtrak). 1-minute later my car began to shake, and then my steering wheel 
froze up on me. I pulled over to the side of the road and called Cadillac's roadside assistance. I 
then cancelled our hotel room in MA's and booked a new hotel room next door to the Blasius 
Chevrolet - Cadillac dealership in Waterbury, CT, which was the closest Cadillac dealership to 
where my car broke down. This way I could take my car to the dealership first thing the next 
morning. 

October 3. 2025: I took my car to the Blasius Chevrolet - Cadillac dealership service department 
at 7:30am, and was greeted by their service manager. Maria Monteleone. After her service team 
looked over my car, they determined it was an engine lifter issue and that it would take up to 1-
month to fix the problem. 

October 9, 2025: I received a phone call from Maria Monteleone (Blasius). She said that my 
Cadillac had "Passed" their internal inspection, and that I could pick-up my car. 

October 10, 2025: I drove up to Waterbury, CT (2 ½ hour drive) to the Blasius Dealership to pick-up 
my Cadillac. I picked-up my car, and 45-minutes later in route back home, my car engine 
completely shutdown on me on the Merritt Parkway in Stamford, CT. Again, I had to hire a tow 
service to come and pick-up my car. They took my car to the "D'Addario" Buick GMC Cadillac 
dealership in Shelton, CT, as that was the closest Cadillac dealership to where my car broke down. 
They accepted my car and said they would look at my car to determine what the issue was. 



October 11, 2025: I called Maria Monteleone (Blasius) to let her know that my car broke down after 
she told me that her service team "Passed It" for inspection. (That's 2 engine related breakdowns 
in 1 week). Maria said, "I'd like to have your car t ransported back to Blasius in Waterbury, CT, so we 
can find out what we missed. I said, please proceed. After Maria and her service team looked at 
my Cadillac, she called me to inform me that my entire engine needed to be replaced, and that it 
would take up to 1-Month to complete, as they needed to order the engine. At th is point, I haven't 
had my car since October 2, 2025. 

October 29, 2025: I received a call from Maria Monteleone (Blasius) to inform me that my car was 
ready for pick-up, and that it "Passed" their service teams inspection. 

October 31, 2025: I drove 2 ½ hours up to the Blasius Cadillac dealership in Waterbury, CT to pick­
up my car. I picked-up my car at 10:15am and headed directly to my son's school in Upper Saddle 
River, NJ, as it was a 2 ½ hour drive. I picked-up my son at 12:20pm. 2-minutes in route home, my 
car broke down on East Saddle River Road for a "3rd Time" within one-month. The Upper Saddle 
River, NJ Police department had my car towed to the Mahwah, NJ Cadillac Dealership, as that's the 
dealership I leased my car through. They took possession of my car to see what the issue was. 

November 1, 2025: I received a call from the Mahwah Cadillac dealership letting me know that my 
car was ready for pick-up. They said that the battery wasn't screwed into the car properly, which 
caused my cars engine to shut down. 

I am very disappointed in GM for "Turning Down" my request for a lease buyout+ reimbursement 
for my October 2025 car payment, as I didn't have my car for the entire month of October. 

I am now in situation where my kids and I don't feel safe driving my Cadillac. We are a hockey 
family and travel to Canada frequently. It makes me very uncomfortable to know there's a 
possibility my car could breakdown a 4th t ime, while traveling up to Canada. My kid's safety comes 
first, and I find it unconscionable that GM would decline my requests. This is my "4th Cadillac 
ESJ;alade" over the last 10-Years. I have been an extremely loyal customer to the Cadillac -
Mahwah, NJ dealership. 

When I reviewed the "New Jersey Lemon Laws", I felt like my experience/ engine issues are :.:..Lo.=. 
~fora lease buyout+ my October car payment reimbursement. 

Mr. Marsh, I ask that you review my content here and to reconsider GM's response, as I believe I 
have a very solid case here. 

All 3 Cadillac Dealerships that I dealt with told me they would provide me with whatever documents 
you needed to provide insight as to my overall experience in October 2025. 

If you should have any questions, I can be contacted directly a or 





6(26125, 10:57 AM 

GTHER COMMENTS 

1 Reset Oil Life Monitor 

\ Reset Performed - NO 

i Window Washer Fluid Inspection 

l filled as needed~ NO 

Tire Pressures (Set to Manufacturer Specifications) 

i set psi to factory specifications - NOpsi 

SUMMARY OF VISIT: 

myKaarma 

"Misc. Shop Supplies only apply to Approved recommendations 

, Pre-approved amount: 

: Recommended amount 

i ·MJsc, Shop Supplies (maximum ch; 
! arge $59.95): 

' rTaxes: 

'.Total: 

. 
: Total Estimate: 

X 
SIGNATURE 

Approved 

$204,95 

$0.00 

$24.59 

$15.21 

$244,75 

Declined 

$6,461.15 

$428.05 

$6,889.20 

DATE 

Undecided 

$0.00 

$0.00 

$0.00 

$7,133.95 

https://app.mykaarma.coml t 3/3 



CUSTOMER#:   Holman Cadillac 

 
 

BROOKHAVEN, PA  PAGE 2 
HOME: CONT:  
BUS· CELL·  SERVICE ADVISOR· .

1200 Route 73 S., Mount laurel, NJ 08054 
Main: j856) 778·1000 ~ 

Main Fax: (856) 840•1501 
Servlca: (877) 762-9078 ~ 
www,holmancadillac.com d 

3052399 JOHN MCGONIGLE 
COLOR YEAR MAKE/MODEL VIN !.,TCENSE' MllEAGE' 1N / OUT TAG 

19 CADILLAC CT6  59236 
DEL, DATE "PROD.: DATE WARft-EXP.· PROMISED PO NO. RP.TE . .. PAYMENT 

12SEP19 D WAIT 26JUN25 0. 00 CASH 
,A,Q.,OPENED READY OPTIONS: ENG:3.6 Liter -

08:17 26JUN25 10:39 26JUN25 
LINE OPCODE TECH TYPE HOURS 
D ··WASH-. VEHICLE-

LIST NET 

WASH WASH VEHICLE 
3032903 'IPS 

PARTS: 0. 00 LABOR: 
59-236- PERFORM STATED -REPAfR 

0.00 OTHER: 0.00 TOTAL LINE D: 
FROM ABOVE 

**************************************************** 

******************************************************************* 
ES'.I'I~TE: 244-. 75 --:;_;2-G·J"Q"fl:2.5-:---_;.08•~"17 · --SA:·.;·  

CONTACT: -.-_,· .. ?:-- _--: '. , ....... ".·, -'i:>_,::;0q.,-, .... ·-- ,,._. -- ___ --' 
* * *- l * *-*·'Ir. -,,, *·* -*·* * *·* * -it * * * *_-* * * * * ./,i *. ;;.~·'kiW,i.-,if;f-""\i•\i,.~-,.li.(f¼.~~d,-* '.i.'.:'-til: * * * * ·* f *. * * * * * * * ;;. 

' • • ,,-_ "'!_~''.:';•"'" "'""'"'~'~'"""-'"•~-.-... -,-....... r-:::·.:_·,_. . , .... 
.- " ':_,;,;.~;'.;;lf,;(~4:;:;:.'::';,~;~;~~,:;-,;,~.,:,?;<(-, ,, '_; ',- ,-

** * * * * * * * * * ** ** ***** * * *** * * * ,{:,L~-~:~.!--;;,*;_,.;,;;_'.~-~·--,;:,_~-*~~"'.t :4'-*·* * * ** * * * * * * *** * ** * 
EBT!MATE; 0. 00 2Ei'Ji'.JN:fs:\qg;)-,j'if BA,  

*** ;~~!?.;' ~* * ** ***'** * ***~'* ****-*·'),'. * *"*-* ** * * ***** * * * * * ***"* * "'"* ** ** * *"* -;,_-/,. *· ' • ' __ ,_, . ,~" - ,.. ' " 

SHOP cm&@""'lf;~.RE\PJ\JR ,o~riR" p 

r/" .r;-(-;/;',•l~-- - '.:(: . ..ii,.,'•'.,..--:•·', ... --, 
"' • .. ,-'· ~---

C'OSTOMER PAY 

~:~::-:
1lt:t,;i• A"thorlt.0/1\oo, .. ltd N,/l<o,od R~, o,ro t n.,, T.,,,,.,oo, • c,Ireo :m:scR1P_i-10N Add'lfi, "" 

ALL PARTS ARE NEW 

' ' UNLESS OTHERWISE LABOR AMOUNT 

Ro,i"d o0:1m11, !NOJCATEO. PARTS AMOUNT 

' ' GAS, O!L LUBE 
WAR~ANTY DISC~M~, ALL PARTS AND ACCESSORIES ARI;: SOLO AliO /ILL REPAl~S ARE PROVtOED ay 1f!E Of:ALERSH,PllM',;·'S. THli 

SUBLET AMOUNT Ol'AtlHSR,P HtkE b i;lAIMS ALl WARMNTIES, EXPRCSS ANO JMPLIED, INCU;OING ANY IMPLIED WAl!RANTIES Of MERCl-1 ILITY 
AND f!TNESS FOR A PARTICUl;\R PURPOSE, ANO NilTHER ASSUMES NOR A\/TI-IORIZES Al'fY OTHJR PER~ON TO ASSUME FOR rr ANY 

"MISC. CHARGES lJA8IU1Y IN CONNOCTION WITK THf SALE OF PMTS OR PRODUCTS OR THE ROPAIR, TH< ONLY WARRANTIES ON PARTS ANO 
ACCESSORIES OR RCPAIRS ARE THOSE WHICH MAY BE OFHRED eY THE MANUFACTURER OR OJSrntau-roR ANO ONLY SUCH 

TOTAL CHARGES MA"lUFACTlJAER OR OISTRlaUTOR SHAL[. 6E UABI..E fO~ pE,/ll'ORMANCE UNDER SUCK WARRANTIEcS, CUSTOMER SHALL NOT SE ENTITt.£0 
TO RECOVER FROM THE OEAlERS;JIP ANY CONSEOU-E:NTIAL DAMA!i~S, OAMAO!aS TD PROPERTY, DAMA00S fOR 1.0SS OF USE, LOSS OF 

LESS INSURANCE llME, LOSS OF PROFlT OR INCOME, OR ANY OTHER INCIDENTAL OAMAOioS. 

~.-i~r~o~~~,;;J.°J' 1:;ti;/~~~tt!~~~1~!; %0
~.~~~~•:"~

1 ,~ru:":t;i~~!~~~~~:a~ 1:a~~'i1;:".~,f,~,'l;1t:Ya~•~:l~~~irt~~°:ot I;;'~•.i~~~~: SALES TAX 
for yoo, paym""t of !he Amount Duo. 

' UNDERSTAND THAT ACC PAflTS AND ACCESSORIES SOLD o, 
"'"' '" SUBJECT ,o '"' FEDERAL PLEASE PAY 

MAGNUSON-MOSS ACT AND THE CONSUMER MERCHANDISE PURCHASED JS UNDER LIMITED WARRANTY BY THE THIS AMOUNT 
MANUFACTURER AND THE WRITTEN TERMS AND CONDITIONS THEREOF ARE AVAILABLE FOR MY INSPECTION, 

-

.. 

59236  
/NV. DATE 

26JUN25 

TOTAL 

(N/CI 
0.00 

24.59 

TOT.i\LS 

204.95 
0.00 
0.00 
0.00 

24.59 
229.54 

0.00 
15.21 

244.75 

•SHOP SUPPLY COSTS: A charge equal to 12% of the total cost o/ labor with a minimum of $9.95 not to l!xcead 159.95, will bo added !o Repair Ordo, 10, oho~ supplies usM in connection 
with the repair. The state of New Jorsey requlros a $1,50 fee to be collected lo, each new tlra sold in the ~tate INJ Rev Stat 64:32F-1J. 

CUSTOMER COPY 



CUSTOMER#:   Holman Cadillac 

 
 

BROOKHAVEN, 
HOME! 
BUS· ' 

*INVOICE* 

 
PA  PAGE 1 

CONT: COM 
CEL  SERVICE ADVISOR· 

1200 Route 73 S., Mount Laurel, NJ 08054 
Main: (856~ 778· 1000 ~ 

Main Fax: (856) 840-1501 ~ 
Service; 1877) 762-9078 CL? ,..,,.,, _ 
www.holmancadlllac.com ~ 

3052399 JOHN MCGONIGLE 
COLOR -YEAR MAKELMODEL VIN LICENSE MILEAGI; IN !_"OUT TAG 

19 CADILLAC CT6  59236 
DEL. DATE. PROD, PATE· ,.WARR. 8<P. 'PRPMlSED- PO No·, RAT.E I PAYMENT 

12SEP19 D WAIT 26JUN25 0.00 CASH 
.B,.b. OPENED· :READY OPTIONS: ENG:3.6 Liter -

08:17 26JUN25 10:39 26JUN25 
LINE OPCODE TECH TYPE HOURS LIST NET 
A MULTI POINT" INSPECTION 
CAUSE: ffipi 

MPI MULTI POINT,INSPECTION 
3032903 IMPI 

PAR.TS:- 0.00.- .-LAB◊R: 0,.00 OTHER: 0.00· TOTAL LINE A: 
59236 mpi 0.30 PERFORM STATED REPAIR FROM ABOVE 

'* *.t·* *·'io. ** **'.**·**°*-**°*;If.*-**'********************:*-**-'*****"**" 
B CUSTOMER REQUESTS ELECTRICAL DIAGNOSIS, WITH INCLUDES A FULL OVERALL 

CHECK QF. VEHICLE- 1 s:;.c0.l'IDI·T•lON,,".'.-:D:'ilC. .CODES ::PRnil''.OUT AND -,PRICI!ij'(;', 
·oN' REP~IR !jEE:DE~,· C{:!§.T§}!'!JER,:i-:$T~T);;§,i~o(rI:L,,.f~C?& CAME.RAS ARE '' 
CRAC~EP·: CUSTOMER ST.Jl.'.;[;~:il>,FE,E';A~J!l'\{gRp,~l+W/PJ?;:C,CE 'TO. REPLACE BOTH 
FRONT CAMERAS. CUSTOMER~,-S.T~:I'.E$". :rr.:-·IS.:mm.• :REGULAR CAMERA AND THE 
JNFARED CAMERA. PLEA.SEV'/!ilooi;:~.\·Abl!'tilEc, . •' 

CAUSE: multiple concerns;_ wi t,h '"·itll$:'Et.,.~:: ·JtF.R;8f·s,~~--PS. .. system 
ELECDIA(}- 'CUSTOMER REQUESTS Et;·ECTR-IE-~!F'"DIAGNOSIS, 

WITH INCLUDES A FULL OVE.RALL CHECK OF 
VEHICLE 1'S CONDIT:fbN\,·'riTC}coDES PRINT OUT AND 
PRICr°NG ON .:REPAIR•"NE:g:DEb ' ~ 

3-0.329.03 • CPc'""••--t&f,(:•:.,""''"'"'"" ,/,.c~· ._,"·'\-cf~· :!; 1 , , .f' r'!- 204. 9,? 
PARTS: o. o o LABOWi ~ Q·4~ .... .9t,<"9THEf(:'. ., . ,,.D, o'o .- TOTAL LINE B: 

.59'4.3.6. ;;mul tip!¢ .9bncerfis'::. W,i.tfi~-~1mage•·lpr6dfS-sihg'" _SyS_t:eTTl•ceJ . .<" !?0, 'Sqan· 
vehicle for cause of c'dii.Cern- vehicle may have more than one fault 

''.int1udingo in-corl:'ec't,. pa.rts· inStall'ed- di·sa·ssembly :j.s required' tor 
infared earner~- on the frt image camera , that can be repaired by 
replacing the frt. gr•i11e. imag.e camera 

**************************************************** 
C CUSTOMEE STAT-ES WILL RESCHEDULE FOR RECALLS AT A LATER. DATE DUE TD-: 

TIME RESTRAINTS 
M!sc MISC 

3032903 IPS 
PARTS: o.o.b ·_LABOR: ,0.0_'0 OTHER: 0._00 TO.'rAL-L.INE C·: 

59236 PERFORM STATED REPAIR FROM ABOVE 
O,lo'""'Enim•« ALJlhO",odil<oO•O<to<i Aop,ovod av, o,to &nm, Tol,ohoo• • c,11,<1 DESCRIPTION P> o t. lOho Aoa'IR,n.,., 

ALL PARTS ARE NEW 

' ' UNLESS OTHERWISE LABOR AMOUNT 

R"~O e,,;.,,,. INDICATED. PARTS AMOUNT 

• ' GAS, OIL, LUBE 
WARR~mY 0-lSCLAl'!:ER' ALL PARTS ANO Acc,ssoRllaS ARO SOLD ANO All ROPAIRS AfiE PRO\lfOEI) SY THE 0-E'/lli:RSH•P As.,s. T!-!E 

SUBLET AMOUNT bl'A[F~iltP A!d\ob? iSCLA,MS ALL WARRM/TIES. (XPRESS ANO IMPLl~O, INCLUDING ANY IMPLIED WARAANTlcS OF MERcH.mll.lTY 
ANO FITN£SS FOR A PMTICULAR PURPOSE. ANO NE'ITHER ASSUMf:S NOR AUTHO!IIZES ANY OTHrn PERSON TO ASSUM£ FOR OT ANY 

"MISC. CHAFIGES UAlllUTV JN CONNECTION WITH !fl£ SALE Of PARTS OR PRODUCTS OR T>!E REPAIR. THE ONlV WARRANTEl'.S ON PARTS AND 
ACCGSSORIOS OR REPAIRS AR( THOSa WHIC!-! MAY a, OSF!iAW av THO MANUFACTU~l'.R OR DISTR,aurOR MID ONLY SUCH 

TOTAL CHARGES MANUFACnmm OR OISTT"BIJTO~ SHALL BE LIAQLE FOR PCRFOAMANCO UNDER SUCH WAARAm,r;s. CUSTOM!;R SHA1.L NOT BE ENTITLED 
TO RECO\li:R FROM TliE DEALERSHIP ANY CONSWUENTIAL DAMAGES, DAMA Om TO PROP CATY, DAMAGES FOR LOSS OF USE, t.DSS OF 
TIMI:', COSS OF PROFIT OA •NCOME, OR ANY OTHeR INCIDEITTAL DAMA\l"l:'S. LESS INSURANCE 

!ii\i~;~o~•:~f.:r:~u l~•?~tci"'~~gto¾:.~/o~f,~ ';;,"[~;~)1/J'!n~1,!~~~J";~~:a.:,,~;,~~t~htv ~oo~•~~"'v~%t,f."::•g:f~~•~:t~~~m:i•:ot" ;~~~~":,'~: SALES TAX lo, vou, paymen1 of tho Amount Do•-

I UNDERSTAND THAT "' PARTS .,, ACCESSORIES "'" " USED .,, SUBJECT " '"' FEDERAL PLEASE PAY 
MAGNUSON·MOSS ACT ANO THE CONSUMER MERCHANDISE PURCHASED IS UNDER tlMJTED WARRANTY SY THE THIS AMOUNT 
MANUFACTURER ANO THE WRITTEN TERMS AND CONDITlONS THEREOF ARE AVA!LABlE FOR MY INSPECTION. 

DATE . 
' CUSTCMcA SIGNA.llAS 

,' ·:,,. 

59236  

. 

. 

INV, DATE 

26JUN25 

TOTAL 

(N/C) 
o.oo 

'204,95 
204.95 

(N/C) 
b'.·00 

TOTALS 

•SHOP SUPPLY COSTS: A cha1ge equal to 12% of !he total cost ot labor with a minimum of S9,85 not to exceed $58,95. will be added to Ropllir Olt!ar to, st,op suppf1es used ,n connactton 
with tho rnpa;,, Thu state ol New Jarsay requires a ~ 1.50 foe to be collected for each new tire nold in !hB state tNJ Rav Stat 54:32F"1J, 

CUSTOMER COPY 



Holman Cadillac Svc 

1200 Route 73 South 

Mount Laurel New Jersey 08054 

856-394-5534 L _______ _ 
Customer information 
r·-·-· -··-··~--------···-• ~· ····~----- ---·- ···-- ... ,, ........... ,, 

Street:  : 

l Zip Code:  / 
' 

------- ' 

'fransaction information 

MOTO 
Date: 6/26/2025, 1L0l:44AM 

Amount: $244,75 
Card Number: *********  
Merchant ID: 
Terminal ID: 

Auth Code: 
Auth Mode: Issuer 

1 Processed as: AMEX 

~

, Reference No: 
Trace No: 

Invoice No: 

Respoilse MSg: Approved 
,
1 

Entry Method: Manual 
Match AVS: Match Y 

'i Match CVV: Match M , 
1 Match ZIP: Match Y i 
: Client ID: / 

User ID:  _elms 

I Agree to Pay Above Total Amount According to Card Issuer Agrecmeut (Merchant Agreement if Credit 
Voud1er). 



Subject: Camera replacement for 2019 CT6 

Dear Christi Hubler, 

I hope this letter finds you well. Iain WTiting to inform you that I recently 
completed a diagnostic repair at Holman Cadillac for the cameras in my 
2019 Cadillac CT6 (VIN ). The total cost incurred was 
$7133.95. The Holman Cadillac Service Advisor, John McGonigle contacted 
the warranty company CareGuard and was informed that they will NOT 
cover this repair. I was led to believe that the CareGuard extended 
warranty would cover everything except wear and tear items such as 
brakes, tires, and windshield wipers. 

Additionally, I wish to emphasize that our expectation of this coverage 
ste1nmed directly from your marketing materials for the extended 
warranty when I purchased the CareGuard extended warranty for this 
fron1 Hubler Chevrolet. This assurance appeai·s inconsistent fron1 what I 
was told by Holn1an Cadillac when they sought payment for the repairs of 
the caineras. 

I kindly request a detailed response regarding how your Hubler Chevrolet 
intends to resolve this issue. The terms outlined in the Holman Cadillac 
PDF indicate they expect customers to either bear deductibles or cover 
repairs themselves, which were not covered by extended warranty. Given 
these discrepancies and false pretenses during purchase: 

Will you rectify tl1is by offering a resolution that accounts for the repair 
costs? 

Or vvill your company continue to enforce policies requiring customer 
payment despite prior assurances? 

However, I feel it is only right and just that your extended warranty policy 
aligns with its representation at the time of purchase as relayed by your 
sales manager Brittney Archer. I look forward to heai·ing from you about 
this matter promptly and transparently. 



Thank you for taking the time to read and address my concerns. I trust that 
you will prioritize custo1ner satisfaction over inconsistency in sales 
practices, especially when it comes to unexpected repair costs under 
warranty terms like those I encountered. 

Sincerely, 

 



HILL CADILLAC 
3964 WEST CI!ESTER PIKE 

NEWTOWJ\ SQUARE, PA 19073 
Ph: 610-356-4900 
Fx: 610-356-7053 

www.hillcadillac.com 

 
BROOKHAVEN, PA  

 

• • • • • • • • • . ' •• * * .... 
• l CASH 

• [ VISA ] M/C l • 
• J DATE 
• 
• ) TIME 

.. " * ... * * * • • 
] CHECK NUMBER 

AMEX DISC 

l PRINT MAME 

• • • ••• .. " * .. *"*********** ' ' . 

• 

• 
• 
• 
• 
• 
' 

VISIT us ON FACEBOOK ANO TWITTER/ /search Hin Cadi. llac ! ! 

If for any reason you are not COMPLETELY SATISFIED, 
please give ~ea call Ti~othy Hi.lsey 610-356•4900 
Thank You for selecti.ng Hi.ll cadlllac. 

CUSTOMER SIGNATURE 

PAGE20F2 CUSTOMER COPY 

UCEN$!:NO, 

TOTAL LABOR, .. . 
TOTAL PARTS ... , 
TOTAL SUBLET .. , 
TOTAL G,0.G. , .. 
TOTAL MISC CHG . 
TOTAL MISC DISC 
TOTAL TAX ...... 

'l'OTAL INVOICE$ 

[ END OF INVOICE ) 

'"' 
' DaMaRYDATE 

SIMPmlYt:i 
eBFST 

'" ... ,.,,.., '1"" 

 

STOCK NO. 

DEJ.J'IEAYMli.£S 

S,EU.ING 1)EiA!EfT NO. 

•, A.O. 

210 ,00 SERVICE DEPARTMENT•tiOURS: 
o,oo MONDAY- FRIDAY 
o.oo 7:30 A.M. - 6:00 P.M, 
0,00 !-----.,..-,--,-------, 
3.75 
0.00 

12.60 

226.35 

09:22am 

HILL CADILLAC 
• For your New & Used Car needs 

Parts accessories, & Factory 

AJJ/horized Servicl!, 

HILL CADILLAC 
Ph: 610---356-4900 
Fx: 6!(!-356-7053 

www,hillcadillac.com 



HILL CADILLAC 

CUSTOM~fl NO, 

396,i WEST CHESTER PIKE 
\:Fll'TOW?< SQUARE, PA 1907,l 

Ph: 610-?:,'S6--4900 
Fx: 610-356-7053 

www.hillcadillac.com 

~ 
~ 

 _LIGENSicNO. 

BROOKHAVEN, PA  

 

llUSIM:SS PHONE 

J# 1 01COZOSS10 GM 05S 'MISC HOURS: tECf-i(-S):613 
Rear vldeo ca~era not worklng. Ca~era card wlll not lnsert 
FOUND REAR CAMERA WORKING 
NO ACTION NEEDED 

JCS# 1 TOTAL LABOR & PARTS 

J# ·2 l7COZ -FRAHE HOURS: TECH(S):613 

J# 3 40COZ 

CHECK FRAME FOR STRUCTURAL DAMAGE DUE TO REAR ENO ACCIDENT 
INSPECTED FOR STRUCTURAL DAMAGE- NO PROBLEM FOUND 
NO ACTION NEEDED 

JOB# 2 TOTAL LABOR & PARTS 

ACCESSORIES· HOURS: 1.00 TECH(S)':613 
CUSTOMER STATES WHEN ASKED DO VOU ~JANT NIGHT VISION, AND YOU 
SELECT YES, IT DOES NOT SEEM TO WORK. 
NIGHT VISION CAMERA LENSE BROKEN. FRONT CAMERA CRACKED. 
NEEDS NIGHT VISION CAMERA & FRONT CAMERA AND PERFORM CAMERA 

":l" [ ESTIMATED AT $4300 + TAX. 
_ • ~~ ~CHON TAKEN I 

ESTIMATE····· .. ········--·······•···•-'~--,-·• - ,-~----······ •••• 
CUSTOMER HEREBY ACKNOWLEDGES REcErvrl'IG'' - :• " /' 

ORIGINAL ESTIMATE OF :so.oo.··(lrAXef'" 
COMMENTS·····•• -- - • • .. • • • • - ··- -- --· •• • • • • • • • • • •• • •• • • • •• • • • • • • • • • •• • • •• • • • • • • • • • • • • • • 
E: ,A:WAIT AT DEALER 

PAGE1 OF2 CUSTOMER COPY [CONTINUED ON NEXT PAGE} 

0.00 

0.00 

o.oo 

0.00 

09:22am 

'" 

SIMPlh!Yr...i 
esFSr 

'"""'""'""'"" 

"" STOCK NO. 

D_a.JVERY DATE OEUVEAYl,11LES 

1181..WG DEALER NO. 

FI.O. 

SERVICE DEPAATMENT:HOURS: 
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Brookhaven, PA  

Ii,' 
Cm,1Mo:-..w1:.Atnr , ,~ P E,-.;:,;, , , ·\NIA 

OFFICE OF ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 
Harr isburg Office 

15th Floor, Strawber ry Square 
Harrisb urg, Pennsylvania 17120 

(717) 787- 9707 
July 31 , 2025 

Re: Christi Hubler Chevrolet 
 

Dear Mr . : 

The Bureau o f Consumer Protection a t tempted to resolve your complaint 
agai nst Christi Hubler Chevrol e t through a voluntary medi a t ion process. 
Despite our efforts, we have not been able to resolve this matter t o your 
satis f action and have r eached a n impasse between you and Christi Hubler 
Chevrolet. 

As you may know, participati on in the Bureau ' s mediation process is 
voluntary for both sides , and we cannot compel a business to agree to a 
solution. As a r esult, we wi ll take no furthe r action on your complaint at 
thi s t ime . However, we want to inform you o f o t her opt ions t hat may be 
avail able to you, shoul d you decide to pursue thi s matter. Please re f e r to 
Questions 8 and 9 in the FAQ sect ion on our websi t e a t 

"' ......... __:J_ 

for more information abou t the mediation process a nd your options i n pursuing 
the matter further. As we state i n t he FAQs, you are free to pursue a 
l awsuit privately. Some lawsuits must be fi l ed wi t hin a certain t ime, and 
you should consul t wi th a n attorney i f you have any question s. 

We understand the frustra t ion of tryi ng to seek j ustice, and t hat this 
was not t he result you were hoping for. We want you to know that we 
s incerely appreciate hearing and learning about your exper ience with thi s 
business, as i t is information from people l ike you that help us d o our j ob 
to prot ect consumers. A copy o f your compl aint wi l l remain on fi le for 
futu r e reference and for poss i ble use in an i nvestigati on or enforcement 
acti on we may bring to pro tect the publ i c interest o f the Commonwea l th of 
Pennsylvani a . 

On behalf of the Office of Attorney General, than k you f or t aking t h e 
time to bring this matter to our a t tention. 

r s 
26A 

Very truly yours, 

Cara L. Bradley 
Consumer Pr otection Agent 



RE:  

 

Dear Bureau of Consumer Protection Pennsylvania, 

JUNE 16, 2025 

Mr.  began communication with us about a 2019 Cadillac CT6 that we had in 

inventory. I have included this communication for reference to ensure all vehicle inquiry 

information is included in this communication. I have also included a photograph of this 
initial vehicle listing in question. 

l want to start off by saying that we do a lot of on line transactions these days and are used 

to being able to give the customer all the info they need to make a decision. We don't hide 

details of the vehicle, nor would we. The first photo shows one of the imperfections that Mr. 

com plained about on the driver side mirror. It was clearly displayed on the vehicle 

and is something that some customers may not care about and others might. However, it 

was clearly displayed. The CT6 was a used vehicle (6+ years old) with no warranty provided 
by the dealership, sold "AS IS." 

We do a standard reconditioning inspection of our vehicles and that was also done on thls 

vehicle. Tradition a llyfor a vehicle of this age and mileage, we would do a stand a rd 

powertrain inspection and safety inspection. We completed the necessary work to mal<e it 
safe, drive-able, and reliable. 

When Mr. emailed me stating he was unhappy about his purchase and the post-sale 

findings, I researched the transaction. I found that he definitely had a lot of back and forth 

communication with my team. He wanted to get the best deal possible and knew a lot 

about our used vehicle, which is great! He lmew he was going to ship the vehicle and did 
not have any intention of coming to the dealership himself. 

I want to make it clear that this is NOT a problem for us in the least. We do this frequently 

and have had very few if any issues ever. However, a consumer does leave themselves 

!iabtefor anything they might not have known about the condition of the car when they 

purchase it, by not seeing/driving it in person first. Often times, we will have customers 

request more up close pictures ora walk around video, etc. We are more than happy to 

comply with any requests to ensure ease of purchase. However, to my knowledge there 

were not any requests outside of what was seen in the bacl<and forth communication. 



When I received thls email from , ourGSM was in the hospital. I tool< me a little 

time to reply and understand what he was asking about. The reason is, "super cruise" is an 

added function that is only active with an onstarsubscription. That was communicated 

within our documentation as well, showing that he asked a bout it and we replied that the 
Onsta r had to be active for it to function. 

When the vehicle was taken to his local Cadillac dealership, I expected to see a breakdown 

of what the dealership saw as necessary parts and components needing replaced. That is 

how all of us dealers get approval for repairs. A "broken camera" ls what it says with an 

approximate price and I have nothing else to go off of here. I reminded him that he does 

have an extended warranty and if I knew what parts he is having issues with, I could verify 

that those parts are covered. I am nearly certain they would be! However, I cannot assist or 

offer "goodwill" if f do not know the real total (consisting of part numbers and la bortimes). 

A numberwas thrown out that ls needed to "repair" the vehicle from the dealership with no 

backup info. 

In conclusion, this "as ls" vehicle does not require dealer assistance. The used vehicle was 

not perfect but in great shape for a 6-year-old vehicle! It was not misrepresented when the 

known powertra in and safety items (seatbelts, brakes, tires, lights, etc) were inspected and 

replaced if necessary. Known issues on the vehicle were satisfied before the sate. If it were 

sold and inspected in person and found to have had a feature not functioning properly, we 

would have worked with the customer to have discounted the vehicle or to possibly fix it for 

an agreed upon selling price. 

Seeing that this was a remote transaction, risks do come along with that, and most 

consumers acknowledge and are aware of that. While we can try to overcome all the 

possible risks of not SEEING and driving a car before hand, it is still a more risky transaction 

forthe consumer.  did continue to purchase in a way that was more convenient for 

hlm, and that is fine also. However, that leads us here. I am more than happy to offer the 
following options ... 

1. Bring the vehicle back to the Cadillac dealership and have them give you a 

breakdown of the part numbers and la bortime they foresee that 1twould take to 

complete the repair. Once I see that, I am able to assist on my end with a dollar 

figure out of our own "goodwill" to assist with the repair of this used vehicle. Part of 

the repairwould be on the customer's end as well. 

2. Bring the vehicle to a DIFFERENT GM dealership and have them process the repair 

as an extended warranty claim. There should be no reason they should decline it 

unless they just don't "feel" like working with an unknown extended warranty 

company (we do this all the time to earn more business from customers). Our 



warranty is good nationwide. This offering should have a $200 deductible that I 

would be glad to pay. 

3. Have the customer bring the vehicle to us (or transport it) and we can diagnose the 

repairs that the other dealer is claiming to have found. We know our warranty 

company and process repairs daily so their claim/approval will not be an issue. 

Please let me know how you would like to proceed. We do not sell new Cad1Uacs but are a 

fully certified GM dealer. There are times when a feature is found to not function on a used 

vehicle after a sale. There is no standard of how to reconcile this finding as every situation 

is different. As a standard, a used vehicle is not in periect condition. With all the 

technologies of alt sorts of vehicles these days, a simple windshield replacement can 

make certain functions of cameras and technologies no longer active. We don't always 

know how a previous customer treated their vehicle, and we don't have anyway to test 

every single option on every used vehicle that we inspect. Please let me know which option 

you would like to choose from above, and we can assist however necessary. 

Sincerely, 

Christi Hubler 

Chisti Hubler Chevrolet 

1705 Lafayette Rd. 

Crawfordsville, IN 47933 
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CAREGARD PREOWNED 
INQUIRIES 

CLAIMS: 888-565-2580 

WAQRANT r SEl!V'CES 11jC 
ALL OTHERS: 800-856-0990 

DEALER NUMBER AGENT CODE YEAR MAKE MODEL Contract is~ ONLY with one (1) 

 SCSI 2019 Cadillac CT6 
Coverage box marked and one (1) Term 

box marked. SEE BELOW 

CONTRACT HOLDER (You, Your): CONTRACT HOLDER ADDRESS: phone:  
  

1

  
BROOKHAVEN, PA  

This is your CUSTOMER CONTRACT CONTRACT PURCHASE DATE*  17 DIGIT VIN NUMBER 
NUMBER. Please use this number in any  
phone or written communication. CONTRACT EXPIRATION DATE*   

ODOMETER MILEAGE AT VEHICLE PURCHASE PRICE CUSTOMER DEDUCTIBLE DEDUCTIBLE (select one) 
CONTRACT PURCHASE DATE* CHARGE PLAN IS PER 0$100 

53009 $31,870.00 $4,650.00 VISIT 
0$200 

This Contract May Be Purchased Only On The Same Date As 
The Vehicle Purchase. 

SURCHARGES 
□LEVEL ONE VEHICLE 

QLEVEL TWOVEHICLE 

0LEVEL THREE VEHICLE 

QLEVEL FOUR VEHICLE 

0TUR 60/S U PE RCHARGE R 

*Vehicle ·plan expiration is measured from the Contract 
Purchase Date and Odometer Mileage at Contract Purchase 
Date. 

□DIESEL/TURBO 

0EMISSIONS 

04WD/AWD 

DEALER/LESSOR CHRISTI HUBLER CHEVROLET 

□LUXURY 

0SEALS & GASKETS 

□COMMERCIAL 

QLIFT KIT/OVERSIZED TIRE 

DEALER PHONE NUMBER: (800)462-6537 

ADDRESS 1705 LAFAYETTE ROAD, CRAWFORDSVILLE, IN 47933 

AUTHORIZED DEALER SIGNATURE 

LIENHOLDER: (Needed only when VSC is financed) 

JPMORGAN CHASE BANK, N.A. 

700 KANSAS LANE LA4-4041 

MONROE, LA 71203-0000 

PRODUCER NUMBER 

If this Vehicle Service Contract has been financed, the lienholder shall be entitled to any refunds resulting from the cancellation of this Vehicle Service 
Contract for whatever reason. This would include cancellation for non- a ment re ossession of the vehicle or total loss of the vehicle. 

E3E7d75A41\96430 ... REGISTRATION PAGE 
The definition of "We, Us, Our and Administrator· used frequently throughout the Vehicle Service Contract is defined as CareGard Warranty Services, Inc. CareGard Warranty 
Services, Inc. is the Administrator/Obligor and Provider of this program. Our address is PO Box 653 Bedford, Texas 76095. Our Texas TDLR # is 258. Our obligations under 

the Vehicle Service Contract is insured by a policy issued by WESCO Insurance Company at 59 Maiden Lane, 43rd Floor, New York, NY 10038. If a covered claim JS not paid 
wilhin sixty (60) days, after proof of loss has been filed, You may file a claim directly with the Insurance Company. Please call 1-866-505-4048 for instructions. II this Vehicle 
Service Contract has been financed, the Lienholder shall be entitled to any refunds resulting from the cancellation of this Vehicle Service Contract for whatever reason. This 

would include cancellation for non-payment, repossession of the vehicle, or total loss of the vehicle. 
PURCHASE OF Tms VEHICLE SERVICE CONTRACT IS NOT REQUIRED IN ORDER TO PURCHASE OR FINANCE A MOTOR VEHICLE. 

PLEASE NOTE THAT THIS IS A SERVICE CONTRACT, NOT AN INSURANCE POLICY 

Check Coverage 
0 Powertrain Protector (PTD51) 

□Select (CGD51) 

□Select Plus (CGDP51) 

□Deluxe (CGDD51) 

0Complete (UT051) 

Contract is not valid unless box is marked. 

Page 1 of 8 

Check Term 
03 months/ 3,000 m iles 036 months I 36,000 miles 

06 months/ 6,000 miles 

O 12 months/ 12,000 miles 

036 months/ 45,000 miles 

048 months/ 48,000 miles 

048 months/ 60,000 miles 

0 24 months/ 24,000 m iles 060 months/ 50,000 miles 

Contract is not valid unless one box is marked. 

vsc 5-10 
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V ll,liLCLll, 1ill,KVICE CONTRACT 

IMPORTANT INFORMATION YO(i NEED TO KNOW 
CUSTOJ\,fER SUPPORT NUMBER- Pbrnc see the box labeled "Customer Contract Number" on the Registration Page. This is Your 
CUSTOMER SUPPORT NlJMHER, Please rekrto this number many written or verbal communicati011, such as requesting infonnation C>r 
filing a claim.This Vehicle Sen·ice Contract contains a binding Arbitration provision that rcq uires the submis~ion of any disputed daim 
to an Arbitration panel. 

THINGS TO DO NOW 
Please compare the PLAN CODE in the ··C]K-ck Coverage" box on the Registration Page, which is founU. in parenthesis following U1e 
CoYerage Yon selected, 1.v:ith the PLAN CODE aml corresponding Coverage Item listed tm<ler U1e Schedule of Coverages, 
Check Your DEDUCTIBLE - Please check the box labeled DEDUCTIBLE on Your Registration Page. A munbershoµld be \>Tittcn m the 
box \Vhich identifies the portion of the covered repair You will be required to pay if You have a claim. Check Your Surchnrges - Please check 
the box labeled SURCl-IJI.RGES on Your Registration Page. 1f the appropriate box is 1101 checked, con!Rcl Your Selling Dealer immediately. 
Your Contract is invalid unless applicable surcharge(s) is paid and marked on Your Registnition Page. Jf You chose the optional Seals and 
Gaskets CoYcrugc at the time of sulc, the applicable box must be marked on Your Registnition Page und the surcharge must be paid. "SEE 
BENEFITS SECTION. 

THINGS YOU MUST DO THROUGHOUT THE TERM OF YOUR CONTRACT 
Properly M:iintnin Your Vel1icle and KEEP THE RECErPTS - This Contract is only valid if Your Vehicle has l1cen maintained in 
accordance ¼itlt -Uw mruJufm:turer's ~1)cci.fications, Keep copies of all receipts ( oil changes, lttbncation), as proof of mai11tcnance may bc 
n:quired when You file a claim. SEE #7 under PROVISIONS OF TI-TIS VEHICLE SER VJ CE CONTRACT FOR SPECIFIC MAINTENANCE 
REQUIREl'v1ENTS.Obtnin approval PRIOR to having work perfonned that may be covered b~· this Contract. If You believe the: fmlure may be 
C0\"Cred by this Contract, call CareGard Warranty Services, Inc. personally or instruct the repair facility pcrfom1ing the work to cull to register 
the claim BEFORE THE WORK IS PERFORMED, SEE PAGE 7 FOR CONTRACT HOLDER'S GUIDE TO FILING A CLAlM. 

DEFINITIONS 
You, Your - Means the Contract Holda shown 011 the Registration Pagl' or the J)trson to whom this Contract wa~ properly trnnsforred.We, 
Us, Our - Means the entitv who is obligated to perfom1 under this Contract. as shown on th<:: Reghtration Page.Administrator/ProYider -
Mcll!IS the Administrator as shown on the Registration Page.Contract- Means tliis Vehicle Service Contract, which You have pun::1wsed 
from Us to protect Yonr Vehicle. 
Registration Page - Means the m1mbcred document which must be attached to mid fonns part o[this Contract [t lists infonnntion regmding 

You. Your Vehicle, Co\·l'rage sek:cted, and other vitHl infonnatio11. 
Scl1r<lule of Coverages - Lists the Coverages provided to You for Your Vehicle under th.is Contract. 
Coverage - Means the protection You liavc selected, as shown on Uie Registration Page. 
Your Vehicle - Memrn !he vt!IUcle whicl1 is described on the Registration Page. 
Deductible - Means the Deductible type and nmmmt You are required to pay, as shown 011 the Registn1tion Page, for rnvercd Breukdmvm. 

Once a part is repaired or replaced under the tenn~ ofthfa Contract, tht..'fe will be no Deductible for foture repairs to that part. Should a 
covered Breakdown take more thun one visit to repair, only one Deductible will apply for that Breakdown. 

Breakdown - Means the faihm.:: of a covered part tu1Ucr noonal service. A covered pait has foiled when it can no longer perfonn U1c i'unction for 
which it was designed soldy because of its condition and not because of th,:: action or inaction of any non-covered parts. 

Commercial Use -Means vehicles used for Fanning or Ranching, Rout,;; Work, Job-Site Activities, S,::rvicc or Repair Work, Ddive1y or goods 
and Snow Removal (Vehicle must be equippcd witl1 factory mslallcd or factory autl1onzed snowplow package), Ubern.yrt, U~age must not 
exceed nw..nufacturer's ratings ru1d/or limitations. 

Preferred Repair Facility - Means a Repair Facility that has been selected and assigned by the Administrator to provide quality service to the 
Contract holder. 

PROVISIONS OF nns VEHICLE SERVICE CONTRACT 
This Contract is befo•ccn Us and You, and is subjected to all the terms and condition~ herin. 

1. CONTRACT 
PERIOD Covernge under this Contract begin:; on ll1e Contract Purchase Date and Pltln expiration is measured in timelmikagc from the 
Contrnct Purclrnsc Date and Odometer Mileage (at Contract purchase Date), 
2.COVERAGE 
]be Coverage afforded You for Your Vehicle is detem1ined by the Plan Code shown on the Registration Page 
and more folly described in this Contract. Please see Schedule of Covernges of this Contract. 

3. BREAKDOWN OF COVERED PARTS 
\Ve will pay or reimburse You for reasonable costs to repair or replace any Bre,akdown of a part listed ll.1 the Schedule of Coverages, 
Replacement parts may be new, wmanufoctured, or replacement parts or like kind and quality. 
4. DEDUCTIBLE 
In the event ofa Breakdown covered by this Contract, You may b,:: required to pay u Deductible, No Deductible payment is required with 
respect to Towing/Road SL'!Vice, Rental, Trip Interruption, Lost Key/Lockout or Road Hazard Tire Coverages, if they are provided by this 
Contract The Deductible amount will be applied on a Per Repair Visit basis. Should a covered Breakdown take more tlmn one visit to repair, 
only one Deductible will apply for Urn! Breakdown, 
5. TERRITORY 
"Jl1is Contract applies only to Breakdowns ll1at occllr and repairs made wiU1in the Unite<l States of America and Cmiada. 
6. LIMITS OF LIABILITY 
a. Per Claim Limit- Our liability for any (1) one Claim shall in no event exceed the A CV of the vehicle immediately prior to the time of loss and 
is reduced by an applicabk deductible. 
h. Aggregat,:: - Our total liability for all claims and benefit8, pnid or pa~•abk while thfa Contract is in force, shall not exceed the original 
pnrchase price of the vehicle. 
7. MAINTENANCE REQUIREMENTS 
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Docusign Envelope ID:  _ , _ . , , . 
"· 1 ,,., '"'--'M ,,a,._ 1 ~ -'""'·" \\1th U1e manu!acturcr s recommendations, as ollllined m the (hn1er s 
J\tfunual for Your Vehicle. NOTE: Your Owner·s Mmmal lists different servidng recommendations based on Your individual driving habits 
and climate conditions, You aroe: required to follow the maintemmcc scheduk that applies to Your conditions. Failure lo follow the 
manufacturer's recommendatio11s that apply to Your specilk conditions may result in the denial of Covcrngc. Iran Owner's Manual is not 
provided, You can co11tact the dealer or Administrator an<l the servicing recommendations will bt:; provided to You. 
b. Tt is required lhat vditiable receipts be retained for the service work. Maintenance anr.1/or service work receipts may be requested b? the 
Administrator. 
8. TRANSFER OF YOUR VEHlCLE SERVICE CONTRACT 
a. \' our Contract may be 1rarnfr:rable to someone to whom You sdl or otherw:ise transl.Cr Your Vehicle wl1i!e this Contract is still in force. 
Titis Contract cannot be: transferred if the title tnmslcr of Your Vehicle passes U1roµgh an entity other than the subsequent bnycr, or Your 
Vehicle is sold or traded to a dealership. leasing age11cy or entity/individual in the business ol selling vehicles. This Contract can only be 
transferred once, and the transfer nnist be initiated by the original Contract Holder. 
b. To trnnsfer, the following must be submilled lo the Administrator within thirty (30) days of the change of ownersJ1ip to a subsequent 
imlividual purchaser:- A completed transler fo□n-, with- Name and Ad<lres,; of new ()\\-ner, date of sale Lo new 0\\11cr, current mileage; an<l­
$50.00 Trnn~forFee nrndepayable to the Administrator. 
c. Any remaining manufacturer's warranty must also be trnnsfom;d at the same fom: as vehicle 0\'>-11crship transf1er. Copies of all rnaintemmce 
records showing ac[u,11 oil changes and manufacturer's maintenance must be given lo the new ow11er. 'fhcs0mai.ntenance record~ musl be 
retained along with similar documentation for future maintenance work which the new owner has perfom1ed in accordance with the 
Maintenance Requirements of this Contract. ff necessary. U1ese documents will be verified by thc Administrator. 
9. OUR RTGHT TO RECOVER PAYMENT 
If You have a right to nx:over against another party for unything We have paid under this Contract, Your rights shall become Our righl~, You 
shall do v,-hatevcrto enable Us t.o enforce these right~. We shall recover only the exccss after You a!'e fully compensated J'Or Your loss. 

EXCLUSIONS 
THIS VEHICLE SERVICE CONTRACT PROVIDES NO COVERAGE OR BENEFITS: 

A. FOR ANY OFTi--m FOLLOWING PARTS: CARBURETOR, BATTER\', ST A~DARD TR..\NSMISSION CLUTCH ASSEMBLY, 
FRICTION CLrTC:H DISC AND PRESSIJRl~ PLATE, THROW Otrr BEARI.NG, i'\IA:\"UAL CLFTCH LINK,\GES, DISTRIBl!TOR 
CAP AND ROTOR, SAFETY RESTRAINT SYSTE,\-1S (INCWDI.'.G AIR BAGS), GLASS, LENSES, SEALED BEAl\1S, LIGHT 
Bt!LBS, LIGIITS/LJW'S FUSES, CIRCUIT BREAKERS, CELL\;LARPHONES, YlDEO DEVICES, ELECTRONIC 
TR.\..'\"SMITTJ;-.;G/RECEIVl\G DEVICES (UNU:ss APPROPRIATE SURCHARGE IS ,1--\RKED ON THE REGISTRATION PAGE), 
BRAKE ROTORS AND DRVlVIS, ALL EXJUTST CO;\IPONE!'.TS, \-YF.ATHER STRIPS, TRIM, .i\-JOLDINGS, CUP HOLDERS, 
BRIGHT MET,\L, CHROME, IJPIIOLSTERY AND CARPET, PAINT, OUTSIDE ORNAMENTATION, BCMPERS, BODY SHEET 
;\lETAL AND PANELS, FRA;\,lE A.'."11D STRUCTURAL BODY PARTS, VINYL ,\I'\D CONVERTIBLE TOPS, TIRES (EXCEPT AS "·L\ Y 
OTHERWISE BE PROVIDED L:'i'DER THE SCJ-rnDVLE OF COVERAGES), AND "\YllEEL/RlMS. EXTERNAL NFTS, BOLTS ,\ND 
FASTENERS ARE NOT COVERED UNLESS SPECIFICALLY LISTim IN nm SCJIEDULI\ OF COVERAGES (EXCEPT WHERE 
REQUIRED [N CONJVNCTION WlTH A COVERED REPAIR). FRESH/HEATED AIR INDl'CTION sn;TEM, POSITIVE 
CRANKCASE \'ENTII.ATION (PCV) SYSTEM, AIR lN,mCTION REACTION (AIR) SYSTEM, EARLY Fl'EL EVAPORATION (IWE) 
SYSTEM, EXHAUST GAS RECIRCFL\TION (EGR) SYSTEM (LJ;-.;LESS APPROPRIATE SURCHARGI! IS !\HRKED ON nrn 
REGISTRATION PAGE), PRil\-L'i.RY AND SE<:ONDARY CATALYTIC CONVERTERS. 

H. FOR M,\lNTENANCli SERYICES AND P,\RTS DESCRIBED Ii\ YOUl VElllCLE'S OW:\iER'S MASl'AL AS SUPPLIED BY TI-IE 
l\UNlTFACfVRER ANO OTHER NOR!HAL MAINTENANCE SERVICES AND PARTS WHICH INCLUDE, BlJT ARE NOT LI~HTED 
TO: ALIGNMKYrs, ADJL.'.STt\lENTS, wmrnL B.-\LANC'lNG, 1T'.'lE-lJPS, SPARK PLUGS, SPARK PLUG WIRES, GLOW PLliGS, 
HOSES (EXCEPT &TEERING AND AIR CONDITIONING), DRI\'E BELTS, BRAKE PADS, BRAKE Lll',;LNGSISHOES, AND \VIPER 
BLADES. FlLTERS, LUBRICANTS, COOLANTS, Ji'UTIDSAND R[r;FRIGERANTS WILL BE COVERED ONLY IF REPLACEMI\!Yf 
IS REQl:mrm IN CONNitCTION \VITHA BREAKDO\-YN. 

C. FOR ANY DA!\-fAGE A:"<JD/OR BREAKDOWN RESl1LTING FRO~f COLLISION, ROAD HAZARD, VIRE, THEFT, VANDALISM, 
RIOT, EXPLOSION, LlGfffI\lNG, EARTHQUAKE, .liRlmZJNG, RUST OR CORROSION, WINDSTORi\J, HAIL, WATER OR 
FLOOD, ACTS OF GOD, SALT, ENVlRO'.",:\tENTAL DA~'lAGE, CHEMICALS, CONTAMINATION 01' FLUIDS, FUELS, FH<;LS 
CONTAINING '.'v1ORE THAN 10% ETHANOL, COOLANTS OR LUBRICANTS. 

D. FOR ANY BREAI..:DOWN CAUSED BY MISUSE, ABUSl•:, !\"EGLI GEN CE, LACK OF NOR!VIAL :\1All','TENANCE REQl.:IRED BY 
THE 1\.1.A'.'.'lJFACTVRER'S MAINTEXANCE snn:m;LE FOR l'OVR YEHICLE, OR IMPROPER SimVICI:\'G OR REPAIRS 
SUBSEQllE:-;-T TO PURCHASE. FORA!\'Y BREAKDOWN CAVSED BY SLUDGE BVILD-UPRESVLTING FROl\l ym;R FAIIXRF. 
TO PER.FOR\'! RECOMMENDED MAJl\'TF.NANCE SERVICES, OR THE FAIL-liRE TO '.\1AINTAIN PROPJ;;R LE\'ELS Off 
Ll!BRICANTS AND/OR COOLA,-..~rs, OR FAILURE TO PROTECT YOUR \'EJ-IJCLE FROM FURTHER DA!\lAGE WHEN 
BREAKDOWN J-IAS OCCURRED. 

K FOR ANY REPAIR OR R[~PLACEMKNT 01< ANY COVEH.ED PART JF A BREAhl)OWN HAS NOT OCCURRED OR IF THE \\'EAR 
AND TEAR ON THAT PART HAS NOT EXCEEDED THE FIELD TOLimANCES ALLOWED BY TI-IF. MANUFACTURER, OR FOR 
ANY PART TIIA TA REPAIR FACILITY OR :...IANCFACTCRER RECOMMENDS OR REQOIRI\S THAT IT BE REPLACED OR 
REP~\IRED OR IS AN UPlUTE AND IS NQT A BREAKDOWN IS YotiR RESPONSililLITY AND EXPE:'<SE. 

F. IF ANY ,\LTERATIONS HAYE BEEN MADE TO YOUR VEHICLE OR YOL! ARI~ USING OR HAYE USED YOUR Vl\I-HCLK II\' A 
MANNER ;-.;oT RECOMl\mNDED BY THE :\-tANllF,\CTIJRER, INCLUDING BUT N"OT LIMITED TO, TUE F,\ILURE OF ANY 
CUSTOM OR ADD-ON PART, ALL FRAME OR SUSPENSION MODlFICATIONS, LIIrJ: KffS, OVERSIZED/l'.NDERSIZED TIRES 
(CNLESSAPPROPRL\TESURCHARGE IS MARKED ON THE REGISTRATION PAGE), TRAILER nncrrns, EMISSIONS 
AND/OR EXHACST SYSTEMS MODIFICATIONS, ENGINE MODIFICATIONS; TRANSMISSION MODIFICATIOi\S, AND/OR 
DRIVE A .. \'.LE MODIFICATIONS, ELEL'TRO;-..'ICS OR PERFOR!\-tANCE i\,JODIFICAT1ONS. 

G. lF YOUR ODOMETER HAS CEASED TO OPERATE AND ODOMETER REPAIRS HAVE .:\OT BEE.l'i J\1ADE L\-1.WEDUTELY, OR 
TIIE ODOMETER HAS BEEi'l ALTERED IN ANYWAY Sl1BSEQlJiiNT TO PURCHASIC, OR IJi' YOUR VEIIICLE HAS E\'Jm BEE:'/ 
A TOT.AL 1,0SS, SALVAGF~D OR REBl1ILT. 

I-I. FORA;'>jY LIABILITY FOR PROPERTY DAMAGE, OR FORJN,JCRY TO OR DEATH OF ANY PERSON ARISING OUT OF THE 
OPER-\TION, :\.IAINTENANCE OR USE OF YOLR VEHICLE DESCRIBED IN THIS CO:\"TRALT, WHETHER OR NOT RELATED 
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