INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

November 20, 2025

Mr. David Marsh

Global Vice President of Customer Care & Aftersales
General Motors

300 Renaissance Center

Detroit, Ml 48243

Dear Mr. Marsh,

My name is_l c e a 2023 Cadillac Escalade ESV, and recently submitted a
caseto GM (Case N for a Lease Buyout request + a payment reimbursement
request for the month of October, as | had no access to my car during the month of October, due to
my engine Breakdown issues on (3) different occasions within 1-Month. | was turned down for my
request.

| have enclosed the Timeline of my car issues during the month of October, which resulted in (3)
breakdowns on the side of the road / highways.

October 2, 2025: While driving to Massachusetts for a hockey tournament, we were in a roadwork
section of 84 East. They were resurfacing the road, sone one lane was 1-inch higher than the other
lane. When | switched lanes from high-to-low, the following notification appeared on my
dashboard (Service Stabilitrak). 1-minute later my car began to shake, and then my steering wheel
froze up on me. | pulled over to the side of the road and called Cadillac’s roadside assistance. |
then cancelled our hotel room in MA’s and booked a new hotel room next door to the Blasius
Chevrolet - Cadillac dealership in Waterbury, CT, which was the closest Cadillac dealership to
where my car broke down. This way | could take my car to the dealership first thing the next
morning.

October 3, 2025: |took my car to the Blasius Chevrolet - Cadillac dealership service department
at 7:30am, and was greeted by their service manager, Maria Monteleone. After her service team

looked over my car, they determined it was an engine lifter issue and that it would take up to 1-
month to fix the problem.

October 9, 2025: |received a phone call from Maria Monteleone (Blasius). She said that my
Cadillac had “Passed” their internal inspection, and that | could pick-up my car.

October 10, 2025: | drove up to Waterbury, CT (2 % hour drive) to the Blasius Dealership to pick-up
my Cadillac. | picked-up my car, and 45-minutes later in route back home, my car engine
completely shutdown on me on the Merritt Parkway in Stamford, CT. Again, | had to hire a tow
service to come and pick-up my car. They took my car to the “D’Addario” Buick GMC Cadillac
dealership in Shelton, CT, as that was the closest Cadillac dealership to where my car broke down.
They accepted my car and said they would look at my car to determine what the issue was.




October 11, 2025: |called Maria Monteleone (Blasius) to let her know that my car broke down after
she told me that her service team “Passed It” for inspection. (That’s 2 engine related breakdowns
in 1 week). Maria said, “I'd like to have your car transported back to Blasius in Waterbury, CT, so we
can find out what we missed. | said, please proceed. After Maria and her service team looked at
my Cadillac, she called me to inform me that my entire engine needed to be replaced, and that it
would take up to 1-Month to complete, as they needed to order the engine. At this point, | haven’t
had my car since Qctober 2, 2025.

October 29, 2025: | received a call from Maria Monteleone (Blasius) to inform me that my car was
ready for pick-up, and that it “Passed” their service teams inspection.

October 31, 2025: | drove 2 %2 hours up to the Blasius Cadillac dealership in Waterbury, CT to pick-
up my car. | picked-up my car at 10:15am and headed directly to my son’s school in Upper Saddle
River, NJ, as it was a 2 Y2 hour drive. | picked-up my son at 12:20pm. 2-minutes in route home, my
car broke down on East Saddle River Road for a “3"™ Time” within one-month. The Upper Saddle
River, NJ Police department had my car towed to the Mahwah, NJ Cadillac Dealership, as that's the
dealership | leased my car through. They took possession of my car to see what the issue was.

November 1, 2025: | received a call from the Mahwah Cadillac dealership letting me know that my
car was ready for pick-up. They said that the battery wasn’t screwed into the car properly, which
caused my cars engine to shut down.

| am very disappointed in GM for “Turning Down” my request for a lease buyout + reimbursement
for my October 2025 car payment, as | didn’t have my car for the entire month of October.

| am now in situation where my kids and | don’t feel safe driving my Cadillac. We are a hockey
family and travel to Canada frequently. It makes me very uncomfortable to know there’s a
possibility my car could breakdown a 4™ time, while traveling up to Canada. My kid’s safety comes
first, and | find it unconscionable that GM would decline my requests. This is my “4" Cadillac
Escalade” over the last 10-Years. | have been an extremely loyal customer to the Cadillac -
Mahwah, NJ dealership.

When | reviewed the “New Jersey Lemon Laws”, | felt like my experience / engine issues are “In-
Line” for a lease buyout + my October car payment reimbursement.

Mr. Marsh, | ask that you review my content here and to reconsider GM’s response, as | believe |
have a very solid case here.

All 3 Cadillac Dealerships that | dealt with told me they would provide me with whatever documents
you needed to provide insight as to my overall experience in October 2025.

If you should have any questions, | can be contacted directly a_ or
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OTHER COMMENTS

ResetOli Life Manitor

i Reset Performed - NQ

? ‘Window Washer Fluid Inspection

< filled a5 needed - NO

Tire Pressures (Set to Manufacturer Specifications)

c set psi to factory specifications - NOpsi

SUMMARY OF VISIT:

*Misc. Shop Supplies only apply to Approved recommendations

Apprcved ‘ Declined _
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Holman Cadillac
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Amount: $244.75

Holman Cadillac Sve §
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Client [B:
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T Agree to. Pay. Above Total Amount Accordingte Card Tssuer Agrecment (Merchaut Agreement i Credit
Voucller)




Subject: Camera replacement for 2019 CT6

Dear Chiristi Hubler,

[ hope this letter finds you well. I am writing to inform you that I recently
completed a diagnostic repair at Holman Cadillac for the cameras in my
2019 Cadillac CT6 (VINGEGGEEEEEEE. T-c total cost incurred was
$7133.95. The Holman Cadillac Service Advisor, John McGonigle contacted
the warranty company CareGuard and was informed that they will NOT
cover this repair. I was led to believe that the CareGuard extended
warranty would cover everything except wear and tear items such as
brakes, tires, and windshield wipers.

Additionally, I wish to emphasize that our expectation of this coverage
stemmed directly from your marketing materials for the extended
warranty when I purchased the CareGuard extended warranty for this
from Hubler Chevrolet. This assurance appears inconsistent from what I
was told by Holman Cadillac when they sought payment for the repairs of
the cameras.

I kindly request a detailed response regarding how your Hubler Chevrolet
intends to resolve this isstie. The terms outlined in the Holman Cadillac
PDF indicate they expect customers to either bear deductibles or cover
repairs themselves, which were not covered by extended warranty. Given
these discrepancies and false pretenses during purchase:

Will you rectify this by offering a resolution that accounts for the repair
costs?

Or will your company continue to enforee policies requiring customer
payment despite prior assurances?

However, 1 feel it is only right and just that your extended warranty policy
aligns withits representation at the time of purchase as relayed by your
sales manager Brittney Archer. Ilook forward to hearing from you about
this matter promptly and transparently.




Thank you for taking the time to read and address my concerns. I trust that
you will prioritize customer satisfaction over inconsistency in sales
practices, especially when it comes to unexpected repair costs under
warranty terms like those I encountered.

Sincerely,



3064 WEST CHESTER PIKE
NEWTOWN SQUARE, PA 19073

Ph: 610-356-4900
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www . hillcadillac.com
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VISIT US ON FACEBOOK AND TWITTER//search Hill Cadillac!!

If for any redson you are not COMPLETELY SATISFIED,
please give me a2 call Timothy Hilsey 610-356-43900
Thank You for selecting Hill Cadillac.
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HILL CADILLAC
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C

3064 WEST CHESTER PIKE '

NEWTOWN SQUARE, PA 19073
Ph: 610-356-4900
Fx: 610-336-7053
www hillcadillac.com

THE FEW G FURIS SPTECN

—7 I

"STOCK N

" BELWERY FILES

BROGKHAVEN, PA

_ f D TECHS) 1613 ' T 0.0
Rear video canera nct working. Camera card witl not insert SER.V[C;ODNES.:?TE:NT HOUHS

FOUND REAR CAMERA WORKING
NO ACTION NEEDED

e # 1 TUTAL LABGR & PARTS D00
wamer o CEmEl T s . TECH(S):613 o 0.00
 CHECK FRAME. FOR STRUCTURAL DAMAGE DUE TO REAR END ACCIDENT
INSPECTED FOR- STRUCTURAL DAMAGE: MO PROBLEM FOURD
NO ACTION NEEDED

JoB # 2 TOTI\L LABOR & PARTS .00
3# 3 40CDZ s ACCESSORIES HUURS' : 1 DO TECH(S) SR :
" CUSTOMER STATES WHEN ASKED DO YOU WANT NIGHT VISION, AND YOU
SELECT YES, IT DOES NOT SEEM TO WORK.
NIGHT VISION. CAMERA LENSE. BROKEN. FRONT CAMERA CRACKED,
NEEDS NIGHT VISION CAMERA & FRONT CAMERA AND PERFORM CAMERA

ESTIMATED AT 543nn + TAX.

¥ TOTAL LABOR & PARTS 210.00 LIRATED LARCAWARBANTY

MWWW&BWWWEHMQM
AVEROG R 1L

-------------------------- e e y N A x m m o W Emom o ommEm UM A TR L2
nrsc ------ cone ~~~~~~ - -DESCRIPTION= - : - -CONTRAL HO---vnmvn R o ST s A RS ST T UATTD
J0B # A EVI ENVIRD :

0B #°A 68D DA DATA & ARCHIVE FEE-

TOTAL - MISC 3.75 | rums s e e s i e e e LAt 10 T

: 3 n:mn
ESTIMATE S 8 el e
LAABLITY B . WiTH Tl ,S.Ia.l 0 THER nlﬁlﬁ} AMEOR ﬁFlWI:(

EAYER SHALL WOT Eimmma:m 3
CONTRCURHTIAL THUAGER, [ B TO. MROPAIITY. DAL L 1OA LOEG OF
mmﬁmmaﬁmmmmmi OTIER fablstag

CUSTOMER HEREBY ACKNOHLEDGES RECET.UING
(ORIGINAL ESTIMATE OF  $0.00.
COMMENTS - - - BT P AP 10 SR m&m“;%ﬁﬂ?‘?ﬁ'ﬁ?

- S ¢ 1417 AT DEALER ' Lty e DR OpieaSe

'Parrs.accesmne_s'. ¢ Facto

© Authorized Service.

We appreciate
youn Gusiness!

HILL CADILLAC
DPh: H10-356-4900

PAGE10F 2 CUSTOMER COPY [COMTINUED ON NEXT PAGE}  09:22am Fx: 1:40-356-7053

' www.hillcadillac.com

For Re-ordar TRI-STATE BUSINESS FORME (388 579-3836 151238)




BUREAU OF CONSUMER PROTECTION
Harrisburg Office

15th Floor, Strawberry Square
Harrisburg, Pennsylvania 17120
(717) 787-97Q7

July 31, 2025

Brookhaven, PA -

Re: Christi Hubler Chevrolet

Dear Mr. -:

The Bureau of Consumer Protection attempted to resolve your complaint
against Christi Hubler Chevrolet through a voluntary mediation process.
Despite ocur efforts, we have not been able to resclve this matter to your
satisfaction and have reached an impasse between you and Christi Hubler
Chevrolet.

As you may know, participation in the Bureau’s mediation process is
voluntary for both sides, and we cannot compel a business to agree to a
solution. As a result, we will take nc further action on your complaint at
this time. However, we want to inform you of other options that may be
available to you, should you decide to pursue this matter. Please refer to

Or MOre 1nrormatlon apou he mediation process and your options in pursuing

the matter further. As we state in the FAQs, you are free to pursue a
lawsuit privately. Some lawsuits must be filed within a certain time, and
you should consult with an attorney if you have any questions.

We understand the frustration of trying to seek justice, and that this
was not the result you were hoping for. We want you to know that we
sincerely appreciate hearing and learning about your experience with this
business, as it is information from people like you that help us do our job
to protect consumers. A copy of your complaint will remain on file for
future reference and for possible use in an investigation or enforcement
action we may bring to protect the public interest of the Commonwealth of
Pennsylvania.

On behalf of the Office of Attorney General, thank you for taking the
time to bring this matter to our attention.

Very truly yours,

Cara L. Bradley

Consumer Protection Agent
rs
26A



JUNE 18, 2025
e
A

Dear Bureau of Cansumer Protection Pennsylvania,

M begon communication with us about a 2019 Cadiltac CT6 that we had in
inventory. | have included this communication-for reference to ensure all vehicle inguiry
information is included in this communication. | have alsoincluded a photograph of this
initial vehicle Wisting in.question.

Iwant'to start off by saying that we do a lot of online ransactions these days and are used
to being able te give the customer all the info they nesd ta make a decision. We don’t hide
details of the vehicle, nor would we. The first photo shows one of the imperfections that Mr.
-c'o_m plained abaut on the driver side mirror, it was clearly displayed on the vehicie
andis something that some customears may not cara about and others might. However, it
was clearty displayed. Tha CT6 was a used vehicte (6+ years old) with no warranty provided
by the dealership, sold “AS IS.”

We do a standard reconditioning inspection of cur vehicles and tharwas aiso done on this
vehicle. Traditionallyfor a véhicte of this age and mileage, we would do a standard
powertrain inspection and safety inspection. We completed the'n ecessary work ta maie it
safe, drive-able, and reliable.

When Mr. e aited me stating he was unhappy about his purchase and the post-sale
findings, | researched thetransaction. | found that he definitely had a lotof back and forth
communication with my team. He wanted to get the best deal possible and knew a lot
about our used vehicle; which is great! He knew he was going to ship the vehicle and did
nothiave any intention of coming to the dealership himsetf.

twant to make it clear that this is NOT a proeblem for us in the least. We do this freguently
and have had very few if anyissues ever. However, a consumer does teave themselves
tiable for anything they might not have known abotit the condition of the carwhen they
purchase it, by hot seeing/driving itin person first. Often times, we wilt have customers
request more up close pictures orawalk around video, etc. We are more than happyto
comply with any requests to ensure ease of purchase. However, to my kn owledge there
were not any requests outside of what was seen in the back and forth communication.




When | received this email from [lJ, our GSM was in the hospital. | took mea little
timeto reply and understand what he was asking about. The reason s, “super cruise” is an
added function'that is only active with an onstar subscription. That was communicated
within our documentation as well, showing that he asked about it and we replied that the
Onstarhad to beactive foritto function.

When the vehicle was taken to his local Cadillac deatership, | expected to see a breakdown
of what the dealership saw as necessary parts and components needing replaced. Thatis
howall of us dealers get approvalfor repairs. A “brokén camera” is what it says with an
approximate price and i have nothing else to go off of here. | reminded him that he does
have an extended warrantyand if | knew what parts heis havingissues with, | could verify
that those parts are covered. | am nearly certain they woutld be! However, | carinota ssist or
offer “goodwill” it | do not know the reat total {consisting of part numbers and labor timas).
A numberwas thrown out that is needed to “repair” the vehicle from the dealership with no
backup info.

in conclusion, this“as is” vehicle does not require dealer assistance. The used vehicle was
not perfect butin great shape fora 6-ysar-old vehicle! It was not misrepresented whenthe
known powertrain and safety items (seatbelts, brakes, tires, lights, etc) were inspected and
replaced if necessary. Known issues on thevehicle were satisfied before the sale. If it were
sold and inspected in person and found to have had a feature not functioning properly, we
would have worked with the customer to have discounied the vehicie or to possibly fixit for
an agreed upon selling price.

Seeing that this was a remote transaction, risks do come along with that, and most
consumers acknowledge and are-aware of that. While we can try to overcome al{the
possible risks of not SEEING and driving a car befere hand, itis stiliamore risky transaction
forthe consumer, [l did continue to purchase in a way that was more convenient for
him, and that is fine also. However, that leads us here. ! am mare than happy to offerthe
following options...

1. Bring thevehicle back to the Cadillac dealership and have them give you a
breakdown of the part numbers and labor time they foresee that itwould take to
camptetethe repair. Once | seethat, am able to assist on my end with a dollar
figure out of our own “goodwill” 1o assist with the repair of this used vehicle. Part of
the repairwould be on the customer's end as well.

2. Bringthevenhicle to a DIFFERENT GM deatership and have them process the repair
as an extended warranty claim. There shoulld be ho reasonthey should decline it
unless they just don’t “feel” tike working with an unknown extended warranty
company (wedo this all the time to earn more business from customers). Our




warranty is good nationwide. This offering should have a $200 deductible that |
would be glad to pay.

3. Have the customer bring the vehicle to us (or transport it) and we can diaghose the
repairs that the other dealer is claiming to have found., We know ourwa rranty
company and process repairs daily so their claim/approval will not be an issue.

Please let'me know how you would like to proceed. We do not sell new.Cadillacs butare a
fully certified GM dealer. Thereare times when a feature is found to not functicn on a used
vehicle after a sale. There is no standard of how to reconcile this finding as gvery situation
Is different. As a-standard, a used vehicle is notin perfect condition. With ali the
technologies of all sorts of vehicles these days, a simple windshield replacement can
make certain functions of cameras and technologies no longer active. We don’t always
know how a previous customer treated their vehicle, and we don’t have anyway to test
every single option on every used vehicle that we inspect. Please let me know which eption
yourwould like to choose from above, and we can assist however necessary.

Sincerely,

Christi Hubter

‘Chisti Hubler Chevrofat
1705 Lafayetle Rd.

Crawfordsville, IN 47933
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ALL OTHERS: &00-856-0890

]
CAREGARD  Preownep

DEALER NUMBER | AGENTCODE | YEAR MAKE MODEL Contract is VALID ONLY with one (1)
. scsl 2019 Cadillac CT6 el ol e
CONTRACT HOLDER (You, Your): coNTRACT HOLDER ADDRESS:  phone: [N
i— N
BROOKHAVEN, PASEEEE
This is your CUSTOMER CONTRACT CONTRACT PURCHASE DATE" 17 DIGIT VIN NUMBER

NUMBER. Please use this number in any _

phone or written communication.

ODOMETER MILEAGE AT VEHICLE PURCHASE PRICE | CUSTOMER DEDUCTIBLE | DEDUCTIBLE (select one)
CONTRACT PURCHASE DATE* CHARGE PLAN IS PER $100
VISIT
53009 $31,870.00 $4,650.00 []$200
This Contract May Be Purchased Only On The Same Date As SURCHARGES
The Vehicle Purchase. [CJLEVEL ONE VEHICLE [JTURBO/SUPERCHARGER
*Vehicle plan expiration is measured from the Contract [ JLEvEL s L IDIESEL/THREG
Purchase Date and Odometer Mileage at Contract Purchase [VJLEVEL THREE VEHICLE  [Z]EMISSIONS
Date. [CJLEVEL FOUR VEHICLE ~ [/]4WD/AWD
[JLUXURY
[V]SEALS & GASKETS
[ JCOMMERCIAL
[CJLIFT KIT/OVERSIZED TIRE
DEALERLESSOR CHRISTI HUBLER CHEVROLET DEALER PHONE NUMBER: (800)462-6537

BEEEns 1705 LAFAYETTE ROAD, CRAWFORDSVILLE, IN 47933

AUTHORIZED DEALER SIGNATURE PRODUCER NUMBER

LIENHOLDER: (Needed only when VSC is financed)
JPMORGAN CHASE BANK, N.A.

700 KANSAS LANE LA4-4041

MONROE, LA 71203-0000

If this Vehicle Service Contract has been financed, the lienholder shall be entitled to any refunds resulting from the cancellation of this Vehicle Service

Contract for whatever reason. This would include cancellation for non-payment, repossession of the vehicle, or total loss of the vehicle.
~—Signed by:

CONTRACT HOLDER SIGNATURE DATE (01/25/2025

S EIETATSALABE40.. REGISTRATION PAGE
The definition of "We, Us, Our and Administrator” used frequently throughout the Vehicle Service Contract is defined as CareGard Warranty Services, Inc. CareGard Warranty
Services, Inc. is the Administrator/Obligor and Provider of this program. Our address is PO Box 653 Bedford, Texas 76095 Our Texas TOLR # is 258 Our obligations under
the Vehicle Service Contract is insured by a policy issued by WESCO Insurance Company at 59 Maiden Lane, 43rd Floor, New York, NY 10038, If 2 covered clzim is not paid
within sixty (60) days, after proof of loss has been filed, You may file a claim directly with the Insurance Campany. Please call 1-866-505-4048 for instructions. If this Vehicle
Service Contract has been financed, the Lienholder shall be entitled to any refunds resulting from the cancellation of this Vehicle Service Contract for whatever reason  This
would include cancellation for non-payment, repossession of the vehicle, or total loss of the vehicle,
PURCHASE OF THIS VEHICLE SERVICE CONTRACT IS NOT REQUIRED IN ORDER TO PURCHASE OR FINANCE A MOTOR VEHICLE.
PLEASE NOTE THAT THIS IS A SERVICE CONTRACT, NOT AN INSURANCE POLICY

Check Coverage Check Term
[CPowertrain Protector (PTD51) [13 months / 3,000 miles [136 months / 36,000 miles
[CIselect (CGD51) [J6 months /6,000 miles [136 months / 45,000 miles
[(]select Plus (CGDP51) . [#]48 months / 48,000 miles
[IDeluxe (CGDD51) [J12 months /12,000 miles 48 months / 60,000 miles
[“1Complete (UTD51) [J24 months / 24,000 miles  []60 months / 50,000 miles
Contract is not valid unless box is marked. Contract is not valid unless one box is marked.
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Docusign Envelope 10: G _
' VEHIULE SERVICE CONTRACT

IMPORTANT INFORMATION YOU NEED TO KNOW

CUSTOMER SUPPORT NUMBER - Please see the box labeled “Customer Contract Number™ on the Registration Page. This is Your

CUSTOMER SUPPORT NUMBER. Pleas¢refer to this number in aiy written or verbal communication, such as requesting information or

{iling a claim. This Vehicle Service Contract contains a binding Arbitration provision that requires the submission of any disputed claim

to an Arbitration panet,

| THINGS TO DO NOW

Please compare the PLAN CODE in the “Check Covérage™ bos on the Repistration Page, which is.found in parenthesis following the

Coverage You selected, with the PLAN CODE and corresponding Coverage Tfem Jisted under the Sthedule of Coverages,

Check Your DEDATCTIBLE. - Pleise check the box-fabeled DEDUCTIBLE on Your Registration Page. A number slhiould be written 1n'the

box which identifies the portion of the covered repair You will be requiréd to pay if You have a claim. Check Your Surcharges - Please check

the box labeled SURCHARGES on Your Registration Page. II the appropriate box i$ not checked, contact Your Selling Dealer immediaely,

Your Contract is invalid unless applicable surcharge(s) is patd and marked on Your Repistration Page. 1f You chose the ppticnal Seals and

Giaskets Caverage ot the time of Sale, the applicable box miust be marked on Your Registration Page and the surcharge mus! be paid *SEE

BENEFITS SECTION. . _ ' '

THINGS YOU MUST DO THROUGHOUT THE TERM OF YOUR CONTRACT

Properly Maintain Your Vehicle and KEEP THE RECEYPTS - This Contract is only valid if Your Vehicle has been maintained in

accordance with the manufacturer’s specifications, Keep copies of all receipts (ol charides, lubncation ), as proof of maimtenance may be

required when You file a claim. SEE #7 under PROVISIONS OF THIS VEHICLE SERVICE CONTRACT FOR SPECIFIC MAINTENANCE

REQUIREMENTS.Obtnin approval PRIOR to having work performed (hat may be covered by this Contrack, If You believethe fallure may be

covered by this Contract, call CareGard Warranty Services, Ine. pérsonally or instruct the repair facility performing the work to call to register.

the cloim BEFORE THE WORK IS PERFORMED, SEE PAGE 7 FOR CONTRACT HOLDER'S GUIDE 10 FILING A CLAIM.
DEFINITIONS

You, Your- Means the Contract Holder shown on the Registration Page.or the person to whorh this Cotitraet vas properly transferréd. We,

s, Qur - Means il entity wha is abligated to perform under this Contract, as shown on e Registeativn Pige Administrator/Provider -

Mearig the Administrator as shown oif the Registration Page. Contract - Means this Vehicle Service Contract, which You hiave purchased

from Us fo protect Your Vehicle, '

Registratign Page - Means the numbered document which mnust be attached 16 and forms part ol this Contract. 1 lists information regarding

You, Your Vehicle, Coverage selected, and other vital information,

Schedule of Coverages - Lists the Coverages provided to You for Your Vehicle under (his Contract.

Coverage - Meonis the protestion You have selected, as shown on the Registration Page,

Your Vehicle - Means the vehicle which is des¢éribed on the Registration Page.

Deductible - Means the Deductible type and amount You are required to pay, as shown on the Registration Page, for covered Breakdowns,
Once a part is repaired or replaced under the terms of this Contract, there will be no Deductible for future repairs to that part. Sheuld a
covered Brenkdown take more than orie visit to repair, only one Deductible wilt apply for thal Breakdown,

Brealdown.- Meaos the failure of a covered part under tiormal service. A covered pari has failed when it éan nd longer perferm the-function for
which it was designed solely because of its vondition and not becausc of the action or ifaction of any nofi-covered parts. '
Commereial Use - Means vehicles used for Farming or Ranching, Route Work; Job-Site Activities, Service or Repair Work, Defivery of goods
and Snow Removal (Vehicke must be equipped with factory instilled of factory authorized snovwplow package), Uber/Ly it Usdge must riot

exceed manufactirer’s ratings and/ot limitations.

Preferred Repair Facility - Means a Repair Facility that has been selected and assigned by the Administrator provide quality service to the
Contract holder,

PROVISIONS OF THIS VEHICLE SERVICE CONTRACT
This Contract is between Us and You; and is subjected to. all the terms and conditions herin,

1. CONTRACT

PERIOD Coverage under this Coniract begins on the Contract Purchase Date and Plan expiration is measored in time/mileage from the

Contract Purchase Date and Odometer Mileage {at Contract purchase Date),

2. COVERAGE

The Coverage afforded You for Your Veehicle is determined by the Plan Code shown on the Registration Page

and more fully described in this Contract. Please see Schedule of Covernges of this Contract.

3. BREAKDOWN OF COVERED PARTS _

We will pay or reimburse You forreasonable costs to-repair or replace any Breakdown of'a part listed in the Schedule.of Covernges.

Replacement parts may be new, rémanufictured, of replacement parts of like kind and quality. '

4. DEDUCTIBLE

In the event of a Breakdown covered by this Contract, You may bé required to pay o Deductible. No Dedu ctible pavinent is required with

respect to Towing/Roead Service, Rental, Trip Interruption, Lost Key/Lockout or Road Hazard Tire Coverages, i they are provided by this

Contract, The Deductible amount will be applied on a Per Repair Visit basis. Should a covered Breakdown take more than one visit to repair,

only one Deductibie will apply for thal Breakdowh. '

5. TERRITORY _ _ _

This Contract apples only to Breakdowns that oceur and repairs made within the United States of America.and Canida.

6. LIMITS OF LIABILITY _

& Per Claim Limit - Qur bability for any (1) one Claim shall in no évent excead the ACV of the vehicle immediately prior to-the time of loss and

15 reduced by an applicable deductible, _

b Apgregate - Our total liability. for all claims and benefits, paid or pavable. while this Contract is in force, shall not exceed the original

purchase price of the vehicle.

7. MAINTENANCE REQUIREMENTS

Page 2 0f 8 VSC 5-10




Docusin Spvecre o
a1 u% [IT{TEN) iL{?\' [ LI LIV ORA A Tt ¥ TR U FEL S T UG e b with the mandfaciurer’s FLCDIﬂlnLﬂdﬂhOﬂ‘a ag ouilined in the Qwner's

Manual tor Your Vehice NQTE: Your Owner's Manual lists different. serviving recomimendations based on Your individual driving habits

and elimate conditions, You are fequired to lollow the maintenance schedule that apphe» fo Your conditions. Faiture to follow the

manufacturer’s recommendations that apply to. Your specific conditions may result in the denial of Coverage, 16 sn Owner’s Manual is not

provided, You van contact the dealer or Administrator and the servicing recommetidations will be frovided to You.

b. Tt is required (hat verifiable receipts be refained for the service work, Maintenance andfor service work receipts may berequested by the

Administrator,

8. TRANSFER OF YOUR VEHICLE SERVICE CONTRACT

a. Your Contract riay be transferable to someone o whom You sell or otherwise transter Your Vehicle while this Contract i is-still in force.

This Contract cannot be trzmslcmzd if the fitle transler of Your Vehicle passes throngh an entity other than the subsequent buyer, or Your

Vehicle is s0ld or traded to a dealership. leasing agency or entity/individiial iy the business of selling vehicles. This Contract can oaly be

transterred once, and the: transfer must be injtiated by the original Contract Holder,

b. To transter, the following must be submiticd to the Administrator within thirty { 30) days of the change of ownership to-a subsequent

individual purchaser:- A completed transfer fonn; with- Naime and Address of new owner. date of sale (o new owiler, cwrrent mileage: and-

$30.00 Trunsfer Fee made pavable to the Administrator.

¢, Auy remaining mamrfaciurer’s warranty must also be transferred at the same time as vehicle ownetship transler. Coplés of all maintenance

records showing actual oil changes and manufacturer’s méintendnce must be given to the new owner: These méintenance records must be.

refained along with similar documentation for future mainienpance work which the new owner has pérformed in accordance with the

Mainignance Requiraments o this Contraét. I nccessary, these documents will be verified by the Administrator.

9. OUR RIGHT TO RECOVER PAYMENT

I You have a right (o recover against anothef party for ariything We have paid under this Contract, Your: rights shall become Our rights, ¥ou

shall do whatever ig enable Uy o eniforce thicse rights; We shall recover only the excess.afler You aré fully compensated for Your loss.
EXCLUSIONS

THIS VEHICLE SERVICE CONTRACT PROVIDES NO COVERAGE OR BENEFITS:

A. FOR ANY OF THE FOLLOWING PARTS: CARBURETOR, BA" ITERY, STANDARD TRANSMISSION CLUTCH ASSEMBLY,

FRICTION CLUTCH DISC AND PRESSURLE PLATE, THROW ouT BI‘ARI"\IG, MANUAL CLUTCH LINKAGES, MSTRIBUTOR

AP AND-ROTOR; SAFETY RESTRAINT SYSTEMS (INCLUDING AIR BAGS),: ‘GLASS, LENSES, SEALED BEAMS, TIGHT
BULBS, LIGHTS/LED'S FUSES, CIRCUIT BREAKERS, CELLULAR PHONES, VIDEQ DEVICES, ELECTRONIC
TRANSMITTING/RECEIVING PEVICES (UNLESS APPROPRIATE SU RCHARGE 1S MARKED ON THE REGISTRATION PAGE),
BRAKE ROTORS AND DRUMS, ALL EXHAUST COMPONENTS, WEATEER $TRIPS, TRIM, MOLDINGS, CUP HOLDERS,
BRIGHT METAL, CHROME, UPITOLSTERY AND CARPET, PAINT, OUTSIDE ORNAMENTATION, BUMPERS, BODY SHEET
METAL AND PANELS, FRAME AND STRUCTURAL BODY PARTS, VINYL AND CONVT RTIBLE TOPS, TIRES (EXCEPT AS MAY
OTHERWISE BE PROVIDED UNDER THE SCHEDULE OF COV ERAGLES), AND WHEEL/RIMS. EXTERNAL NUTS, BOLTS AND

ASTENERS ARENOT COVERED UNLESS SPECIFICALLY LISTED IN THE b(‘IITDI’l E OF COVERAGES (EXCEPT WHERE
REQUIRED IN CONJUNCTION WITH A COVERED REPAIR). FRESH/HEATED AIR INDUCTION SYSTEM, POSITIVE.
CRANKCASE VENTILATION (PCV) SYSTEM, AIR INJECTION REACTION (AIR) SYSTEWM, EARLY FUEL. L\"AI’ORA TION (BFE)
SYSTEM, EXHAUST GAS RECIRCUELATION (EGR) SYSTEM.(UNLESS APPROPRIATE bLRCHARGP IS MARKED ON THE
REGISTRATION PAGE), PRIMARY AND SECONDARY CATALYTIC CONVERTERS.

B. FOR MAINTENANCE SERVICES AND PARTS DESCRIBED IN YOUR VEHICLE'S OWNER'S MANUAL AS SUPPLIED BY THi
MANUFACTURER AND OTHER NORMAL MAINTE NANCE SERVICES AND PARTS WHICH INCLUDE, BUT ARE NOT LIMITED
TO: ALIGNMENTS, ADJUSTMENT 8, WHEEL BALANCING, TUNE-L} ‘P8, SPARK PLUGS, SPARK PLUG WIRES, GLOW PLUGS,
HOSES (EXCEPY STEERING AND AIR CONDITIONING), DRIVE BELTS, BRAKE PADS, BRAKK LININGS/SHOES, AND WIPER
BLADES. FILTERS, LUBRICANTS, COOLANTS, FLUIDS AND RE FRIGERANTS WILL BE COVERED ONLY IF REPLACEMENT
IS REQUIRED IN CONNECTION WITEH A BREAKDOWN.

C. FOR ANY DAMAGE ANDVOR BREAKDOWN RESULTING FROM COLLISION, ROAD HAZARD, FIRE, THEFT, VANDALISM,
RIOT, EXPLOSION, L IGHTNING, FARTHQUAKE, FREEZING, RUST OR CORROSION, WINDSTORM, HATL, WATER OR
F LOOD, ACTS OF GOD, SALT, BNVIRONMENTAL DA MAGE, CHEMICALS, CONTAMINATION OF FLUIDS, FUELS, FUELS
CONTAINING MORE THAN 10% ETHANOL, CODLANTS OR LUBRICANTS.

D. FOR ANY BREAKDOWN CAUSED BY MISUSE, ABUSE, NEGLIGENCE, LACK OF ’\ORMAL MAINTENANCE REQUIRED BY
THE MANUFACPURER'S MAINTENANCE SCHEDULE FOR YOUR VEHICLE, OR IMPROPER SERVICING OR REPAIRS
SUBSEQUENT T PURCHASE. FOR ANY BREAKDOWN CAUSED BY SLUDGE BUILD-UP RESULTING FROM YOUR FAILURE
TO PERFORM RECOMMENDED MAINTENANCYE SERVICES, OR THE FAILURE TO MAIN TAIN PROPER LEVELS OF
LUBRICANTS ANIVOR C OOLANTS, OR FAILURE TO PROTECT YOUR VEHICLE FROM FURTHER DAMAGE WHEN
BREAKDOWN HAS OCCURRED

E. FOR ANY REPAIR OR REPLAC l"MB.I\"I OF ANY COVERED PART 1F 4 BREARDOWN HAS NOT QUCURRED OR IF THE WEAR
AND TEAR ON THAT PART HAS NOT EXCEEDED THE FIELD TOLERANCES ALLOWED BY THE MANUFBACTURER, OR FOR
ANY PART THAT A REPAIR FACILITY OR MANUEACTURER RECOMMENDS OR REQUIRES THAT IT BE REPLACED OR
REPAIRED OR IS AN UPDATE AND IS NOT A BREAKDOWN IS YOUR RESPONSIBILITY AND EXPENSE.

F. IF ANY ALTERATIONS HAVE BEEN MADE TO VOUR VEHICLE OR YOU ARE USING OR HAVE USED YOUR VE [—II(‘LI* N A
MANNER NOT RECOMMENDED BY THE MANUFACTURER, INCLUDING BUT NOT TAMITED TO, THE FAILURE OF ANY
CUSTOM OR ADD-ON PART, ALL FRAME OR. SUSPENSION MODIFICATIONS, LIFT KITS, OVERSIZED/UNDERSIZED TIRES
(UNLESS APPROPRIATE SURCHARGE IS MARKEDR ON THE REGISTRATION PAGE), TRAILER HITCIIES, EMISSIONS
AND/OR EXHAUST SYSTEMS MODIFICATIONS, ENGINE MODIFICATIONS; TRANSMISSION MODIFICATIONS, AND/OR
DRIVE AXLE MODIFICATIONS, EEECTRONICS OR PERY ORMANCE MODIFICATIONS,

G IF YOUR ODOMETER HAS CEASED TO OPERATE AND ODOMETER REPAIRS HAVE NOT BEEN MADE IMMEDLA TELY,; OR
THE ODOMETER HAS BEEN ALTERED IN ANY WAY SUBSEQUE NT TO PURCHAST, OR IF YOUR VEHICLE [AS EVER BEEN
A TOTAL LOSS, SALVAGED OR REBUILT.

1. FOR ANY LIABILITY FOR PROPERTY DANAGE, OR FOR INJURY TO OR DEATH OF ANY PERSON ARISING QUT OF THE
OPERATION, MAINTENANCE DR USE OF YV OUR VEHNICLE DESCRIBED IN THIS CONTRACT, WHETHIR OR NOT RELATED
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Docusign E.‘l‘i‘?f"?if?m, « wOFIT, INCONVENIENCE, OR ANY OTHER LOSS INCLUDING ANY

CONSEQUENTIAL DAMAGE TO A NON-COVERED PART (UXCEPT AS MAY OTHERWISE BE PROVIDED UNDER THE
SCHEDULE OF COVERAGES) THAT RESULTS FROM A BREAKDOWR,

I. WHEN THE RESPONSIBILITY FOR THE REPAIR IS COVERED BY AN INSURANCE POLICY, MANUFACTURER AND/OR
DEALER CUSTOMER ASSISTANCE PROGRAM, OR ANY WARRANTY FROM THE MANUFACTURER, SUCH AS EXTENDED
DRIVE TRAIN, MAJOR COMPONENT OR FULL COVERAGE WARRANTIES (REGARDLESS OF TIIE REMAINING
MANUFACTURER’S WARRANTY WHEN YOU PURCHASED THIS CONTRACUT), OR A REPATRER'S GUARANTEEAVARRANTY
REGARDLESS OF THEIR ABILITY TO PAY FOR SUCH REPAIR. FURTHER, COVERAGE UNDER THIS CONTRACT IS
SIMILARLY LIMITED IN THE EVENT OF A BREAKDOWN IF THE MANUFACTURER HAS ANNOUNCED ITS RESPONSIBITITY
THROUGH ANY MEANS, INCLUDING RECALLS AND FACTORY SERVICE BULLETINS,

J. 1F YOQUR VEHICLE 1S USED FOR TOWING OR IS USED AS A COMMERCTA L UNIT, OR IS USED FOR RENTAL, TAXI,
LIMOUSINE OR SHUTTLE, DELIVERY, TOWING OR ROAD REPAIR OPERATIONS, HAULING, $NOW PLOWING POLICE OR.
EMERGENCY SERVICE, PRINCIPALLY OFF-ROAD USE, RACING OR COMPETITIVE DRIV ING.

K. FOR ANY BREAKDOWN WE CAN PROVE EXISTED OR OCCURRED PRIOR TO THE CONTRACT PURCHASE DATE.

L. FOR BREAKDOWNS THAT OCCUR AND/OR REPATRS MADE OUTSIDE OF THE UNITED STATES OF AMERICA AND CANADA.

M. FOR TIRE ROAD HAZARD COVERAGE, THE FOLLOWING EXCLUSIONS ALSO APPLY:

1. TIRE DAMAGE INCURRED OUTSIDE THE UNITED STATES OF AMERICA AND CANADA.
2. TIRE DAMAGE RESULTING FROM OFF-ROAD USE, RACING, COLLISION WITH CURB OR ANY OTHER OBIECT OR
VEHICLE, MISUSE, ABUSE, LACK OF PROPER MAINTENANCE, MISALIGNMENT, SUSPENSTON PROBLEMS,
VANDALISM, FIRE, UPSET, MANUFACT URER DEFECTS, AND DRIVING DX TIRES WHICH ARE DEFLATED OR
IMPROPERLY INFLATED,
3. TIRES WHICH ARE UNDERSIZED, OVERSIZED, OR OTHERWISE NOT RECOMMENDED BY THE VEHICLE
MANUFACTURER FOR YOUR VEHICLE.

4. TIRES TRANSFERRED FROM ANOTHER VEHICLE.

5  TIRES WHICH DO NOT HAVE AT LEAST 3/32-INCH TREAT DEPTI REMAINING.

6. TIRES MOUNTED ON VEHICLES FOR OFF-ROAD USE OR ON ANY VEHICLE THAT EXCEEDS 13,500 G V.W.R. (GROSS
VENICLE WEIGHT RATING)

7. DAMAGE TO TIRES THAT DOLS NOT AR FECT THEIR PERFORMANCE OR SAFETY.

8 TIRES NOT RETAINED BY YOU FORINSPECTION BY THE ADMINISTRATOR,
CANCELLATION OF VEHICLE SERVICE CONTRACT

a. Youmay cantel this Contraét by retuming to the obligor or the i mumg déaler.. To cancel this contract am odometer statement indicating the
odometer reading at the date of the request will be: Tequired.

b. Wemay cancel this Contract for non-payment of the Contract charge. If We cancel this Contract there is no cancellation fee.

¢. If Your Vehicle and this Contract have heen financed, the Hetfholder shown on the Registration Page may cancel this Centract for non-
-payment or if Your Vehide is declared 2 total loss oris repossessed.

d. 17 this Contract is capeelled within the first sixty (60) davs and no claims have been filed, We will refund the entire Contract charge paid,
If this Contract is cancelled after the first sixty (60) days or 4¢laim has been Tiled, We will relund an amount of the Contract charge
according to the” pro-fata method teflectinig the greater of the-days § in foree or the miles driven based on the term of the plan selected and the
date Coverage bégins, less a twenty-five ($253.00) dollar administrative fee. In the dvent of cancellation, the lienholder, if any, will be vamed
on-a cancellationr refund check as Lhur interest may appear. Clainys are not deducted frorm refunds. R-..imuls owad will 'be-paid or tredifed
withint thirty £30) ) days of the date the Obligor receives notice of the reqqieest for cancellation, or seoner il required by state law.

CONTRA(‘T HOLDER’S GUIDE TO FILING A CLAIM
' YOUR VEHICLE INCURS A BREAKDOWN,YOU MUST TAKE THE FOLLOWING STEPS TO FILE A CLAIM:

L Prevent Further Damage - Take immediate action to prevent further damage. This Contract will not cover the damage caused by not

sccunng a txmdy repair when a Breakdown has occurred, The operator isiresponsible for observing véhicle warning lights and gauges and

taking appropriate action 1mm\.d1au.1v Failure to do s0, may result in, the dentat of Coverage,

2. Take Your Vehitle to a.Licensed Repair Facility - if Your Vehicle breaks down, return fo the issuing dealer, If this is not possible, take

Yuur Vehicle to any licensed vepair facility {You may contact the Administrator for helprin Ioeating a repair {facility).

. Provide Repair Facility with a copy of Your Contract andfor Your Contrisict Number,
4 Register the repairs with the Administrator~ Prior to any repair being made, instract the Service Manager at the Tepair famhlv to.contact the
Admiuistrator to repister the claim. Any claim for repairs (hat have not been registered will ot be covered except a3 pmvnded for under
-Emergency Repairs, The amount registered with the Administrator is thie maximum-amount that will be paid for- Tepairs covered under the
terms of this Contract. Any additional amount must be registerad with tie Administrator, prior to subinitting the claiin for payment,

5. Aunthorize Teardows and/or Inspection - Tn some cases, You may need (o anthorize the repair facility to m:.pect anid/or teardown Youy

Vehicle to determine the canse and cost of the fepair: You willbe rnsponszbh, for these charges if the Tailure is not covered under this ‘Contract,

We reserve the right to require an inspection of Your Vehicle prior to any répair being made.

6. Review Coverage - Alter the Administrator has bccn contacted, review with the Servide Manager whiit will be covered by this Contract.

7.. Pay any. applicable Dedactible - We will reintbtirse the repair tacility or You for the reasonable cost of the work perfored on Your Vekiicle

that is.covered by ihis Contract and praviously fegistered, Tess the Deductible (it any). Once the claim is registercd, and the repair is complciud

all repair orders and documentation wust be submitted Lo the Adwinistrator within sisty (60) days, or.as seon as réasongbly possible in

Wisconsin:

8. Emergency Repairs - Should an emergency oceur which requires a Breakdown repair be made at a time when, due to circumstances bevond
our conlrol, the Administrator”s office is closed. You most call the. Administrator’s office within five (5) business days from. the date of repair
to determine if such repair will be vovered by this Coritract. If covered, You will be reimbursed for the. repdir.

IF YOUR VEHICLE BREAKS DOWN ON THE ROAD

Lollow the same steps 4s aboye. 1 necessary, the répair facility will be paid, less Your Deductible (iF any), by the Administrator’s national

charge card system (MasterCard or VISA} on Your behall. In some cases, You may need to pay the repair bill in full, If s6. You will be

reimblrsed for the registered amount of the repair, Iess Your Deductible (if any), IT You have any questions regarding elatn procedures or
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Can.(}ard Warrantv Services, Inc., P.O. Box 633; Bedford, TX 76095-0633, Claims: §88-563-2580
SERVICE MANAGER’S GUIDE TO FILING A CLAIM

Steps to follow when filing a claim:

I Advise Contract. Holder - T hat evaluating the cause of the fuilure does not rirean that the filure is covered under this Centract. Al covered
repairs must be registered by the Administrator,
2. Contract Holder's Approval for Fvaluation - Oblain autlmmatmn from Contract Holder o inspect and/or tedrdown Vehicle to delerming
wause and cost of Tepair, Save all.components inctuding {lids and filters, in the event the Administrator requires an inspection. Inform the
Contract Holder that the cost of the teardowii will not be paid if the failare of the component disassembled s not covered wnder the Contract,
3: (,omplamts Cause, Cure-and Cost - Assess the customer”s complatiny sy/problem(s), cduse, cure of the faiture and cost of the repairs.
NOTE: Any major component failure that has-a verifiable.complaint, ie., slipping transwission, knucking engine, showld be called in
prior to any téardown.
4. Register the Repair with the Administrator - Call the Administrator’s Service Manager’s Support Representative al 888-565-2580 to-
register the claim. Please have the followinig ifems ready when 'You place the call:

a. Customer’s Contract Number

b.  Cuostonmer’s Complaint

& Cause of Failure and Cure.

d.  Costof the Repair,
5. The Support Representative will verify the Cov erage ancd

. Register Clain - The Administrator will register the claim by fssuing a Referance Number. Record this Reference Number on the

Repair Ordef, The registered claim amount s e maxinitin that will be patd. An\’ additional amounts nust be rc,gms.red will the

Administrator, prior to submitting the elafin for payment,

OR.
Request Additional Evaluation - Request further evaluation. teardowiy, or oulside mspeetion;
I. spection - The Administrator reseives the right to fequire an inspection of the Vehicle prior to auy repair being accomplished.
Diagnostic procedures not associated with the teardown are not coverer,
I1. Teardown - If 2 teardown i3 necéssary to-detefmingibe cause of failure, the Contract Holder must approve the teardown. Blease advise the
Contract Holder that, if the component disassembled js.not covered, then the Contratt Holder must pay forthé icardown,
Listed below is the Inspeciion Teardown Policy;
a) Save all components, incinding fleids and fitiers, that need 10 be: ingpected,
b) The Support Represcnative will arrange for-inspection,
c) If'not visited Wwithin forty-cight (48) hours, alithe Support Representative.
OR

c. Deny Claim - Deny the request and issue a Reference Number.,
6. Reyview Repairs with Contract Holder - After the- Administrator has heen conlacted, review mth the: Contract Holder whal will be cavered
bythe Contract antl what portions of the Tepairs, if any, will notbe covered,
7. Contract Holder's Approval for Repair - Obiam the Contract Holder's approvil 1o complete the repairs. Allrepair orders must have
customer’s bi“ nature.
8. Submit Repair Orders {or Bavnient - All vepair ordérs and documeniation must be submitled to the Admiinistrator-at the following address
withif; sixty (6(1) davs, or s soon-as reasonably possible i Wisconsin.

BOW CLATM PAYMENT IS MADE.

LOCAL RE PAIR - Upan receipt of the Repair Order béaring the Reference Nuniber and copies.of all sitblet hills, a claim draft will be mailed.
QUT OF TOWN REPAIR - Upon rcu..1pt of a Repair-Order by e Administrator and upon approval by the Administrator's Support
Representative, a MasterCard or VISA invoicecan be processed by Your Repair Facility For Claim Processing assistaiice Pplegse conliact the

Administrator’s Customer Support Representatives, either by mail or by lelephone. _
CarveGard Warranty Services, Iné., P.O. Bux 633, Bedford, TX 76095-0653Claims: 888-565-2580
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Bocusign E"“""“"'”%m OF COVERAGES

PLEASE NOTE THE COVERAGE CODE ON THE REGISTRATION PAGE OF YOUR CONTRACT.
Neit every part of Your Vehicle is.covered by this Corttraet; Cov emge is identilied by the Plan Code checked, ds shown on the
EXAMPLE chlstratwn Page QI this Coniract, in the Check Coverage box.

Your Contrict Numbeyr Yeour Contract Plap. Code

To detenmine which parts of Your Vechicle are covered, see the component Coverage detail inside this page.
Match the Plan Code to the Coverage as defined below:

Plan Codé Coverage liem Numbers

PTD5Y Powertrain Prolecter 1-5  plus Benefits
CGDs) Select 1.7 plusBenefils
CGDPS) Seleot Plus 1-11 phus Benefits
CEDDSY Deluxe 1-14 plus Benefits
1ITDS51 Comtpiete 15 pius Benefits

POWERTRAIN PROTECTOR COVERAGE 1 - 5§

) ngine: Alj nternally lubticated parts. Crankshafy and Bearings, Qit Pump: Fuel Fump, Diesel Injection Pamp, Waier I’ump Internal Hining
Gears, Timing Belt-or Timbig Chain, Timbig Bélt Tenstoner, Crinkshafl Pulley, Hanmonic Balancer, Camshaft, Camshatt Bearings, Valve LiBlers,
Rocker Arm Asemblies and Push Ruds, Valve Grides, Pistons aid Rings, Wrist Pins, Connection Rods, and Distributor Drive Gear. The Fagine
Block and Cylinder Heads are covered if dan age is caused by mechanical failure of an internally lubricated parl. Rotary Engine Parts: All af
the above listed parts phus Rotors, Rotor Seals, Rotor Chamber, Zécentric Shaft and Bea nogs

Turbocharger/Supercharger: (factory installed only) Turbocharger/Suporcliarger Housing sod All internal Parts.

‘Transmission; The interal parts of the Manual or Aulomauc Transmission and Torqué Converter and Flexplaie. The Autematic or Manual
Transmission Case is covered if damaged by the fatlure of on internally libricated part.

Transfer Cage: Intornal Parls including Bearings, Busitings Sprockets, Chains, Sleeves, and Gears (excluding cloctical items). The Transfer
Case Heusing fs also covered if démage is caused by a failure of oy intern ally lubricated pari.

.ui.h-saio

« Drive Axle; (Front and RearY Drive Axle Case; All Intemal Parts contained within the Drive Axle; Locking 2 Hubs, Four Whee! Drive Actuator,
Interbat Transaxic Seal, and Drive Axle Housing il damage by the failore of . intermally Tabricated part,

SEALS AND GASKETS are included inthe above stated Coverage only if the applicable surchar oe is panl and marked on Your Registration Page
(SEE SURCHARGED OPTIONAL COVERAGE),

SELECT COVERAGE 1-7
6. Steering: Steering Gear Box: Pump Assembly, Rack and Pinion, Controt Valves, Bearing and Shafts. Steering Duinpenar, Tilt Whieel
Machnism,

7. Electrical: Altemator, Starter Motor, Front and Rear Wiped Motors: Washer Punip; Homs, Converlible Top Motar.

SEALS AND GASKETS are included in the above stated Coverage only if the applicuble surcliarge ts paid and marked on Your Registration Page
(SEE SURCHARGED OPTIONAL COVERAGE).

SELECT PLUS COVERAGE 1 - 11
8. Enhanced Electrical; Engine Control Computer, Vohage Reguiator, .Dislrib_g'mr, Sa.le}mid_‘s_;, Manually Qperated Switches, Electronic [grition
Module, Power Window Motors, Rear Window Heating Elements. Power Mirror Motors, Power Seatl Motors, and Power Door Lock Actuators.
9. Fuel: .F.'l'cqlmn i Fugl Injection Serisors and {njectors, Fuel Pressure Regulator. Fuel Tank Scnding Unit;-and Metat Fuel Lincs.
10. Air Conditicnet: Compressor. Condenser, Evaporator, Expansion Valve, Receiver Drier, Blower Motor,.and Hot Water Valve.
1 p
11. Yariable Dampening Suspensien: Elecironic Leve! Control Compressor inclnding its Sensorand Limiter Valve. _ _
SEALS AND GASKETS aré ineluded in the above stited Coverage only if the #pplicahie surcharge is pail and marked on Yonr Registration Page
(SEE SERCHARGED OPTIONAL COVERAGE)
DELUXE COVERAGE | - 14
12. Front and Rear Suspension: Upper and Lower Conirol Arms, Conirol Arm Shatts and Bearings or Bushings: Uppér and Lower Ball
{2 & mg PP
Joints; and Wheet Bearings. Radius Arm and Bushings, Torsion Bars, Mounts and Bushings, Stabilizer Bar, Links and Bushings, Struts;

Strut Bearing Plates; Spindie and Spindle Support: Wheel Bearings; Variable Dampetting Suspension: Conipressor, Control Module;
Dampening Actuator; Solenoid; Struts, Height Sensor; Mode Selector Switch.

13. Brakes; Muster Cylinder, Power Brake Cylinder, Vacurm Assist Booster, idro Boost, Disk Brake Caliper, Wheel Cylinders, Compensating.
Valve, Métal Brake Hydraulic Lives snd Fittings. The following ABS eomponents are covered: Mydeatlic Control Unit, Blectiic Control
Pmu.ssm Wheel Speed Sensors, Hydraulic Pump/Motor Assembly Pressure Modulator Vilve, Isofation Dump Valve, dnd Accunulator,
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Docusign Envelope | . .
ARFLO0NRG: RRENE GOCIIE [al 5 MvOTOT; Fan Ciuren: per tensioner; Heater Core: Thermostat; Blower Mator; Hot Water Valve: Engins 0]

Cooler-and Transmission Cooler
SI&AL_S AND GASKETS ave included in Deluxe (_i'o‘vem ve (SEE SURCHARGED OPTIONAL COVERAGE)
COMPLETE COVERAGE 1 -15

1_5. Complete: We will pay or reimburse You for reasonable costs to repair or replace any Breakdown of all parts, except (6r those fems listed in the
p 1 _ P place.an P p _
Exclugions Suclion of this Contract.
SEALS AND GASKETS are included in Complete Coverage (SEE SURCHARGED. OPTIONAL COVERAGE)

BENEFITS
NOTE: Lost Key/Lockout benefits ave not availablein Kansas. Benefits are not available in Hiowaii.

TOWING/ROAD SERVICE: In the event Your Vehicle is disabled. We will pay or reimburse You for rucmptad towing orroed service expenses up to
one hundred dollars (5500) per cccurrence. Any payments shall be for acfual towing or road-scrvice charges in excess of any applicable reimbursement
From the mantifacturer or any other wwing or réad service Coverage. No Deductible will 'lppl\r to this benefit.

RENTAL: In the gventofa Breakdown covered by this Contract, even & Brenkdown that is being covered by the innnufacturers warranty, We will pay
ar reimburse. Youi for rucuptcd gxpenses 1t rent a Teplacement Vehicle (from a licensed rental agency) or for alfernate public tragsportation while Your
Vehicle'is at a licensed repair facility. Coverage will be provided 1o You on the following basis, up 10 a maximum of fifiy. dollars ($50) & day, and up to a
maximum ol five (3) days [oreach repair visit, This C overage does not apply to the time wailing for parts. services. weekends, ot other defays beyond the
contral of'the repair faculitv or the Administrator. However, an additional three-(3) days of rental Coverage applies in the event of & parts-delay when an
inrtemal rcpalr or replacemenl is perlomu,d ot & mujor camponent (Engine, transinission, drive axl€) and an additional e (1Y day of rental Coverage ifan.
inspection is requested and Coverage is verificd by that inspection. Ne Deductible.will apply to thijs benelit,

TRIP INTERRUPTTON: in the event a Bréakdown govéred by this Contract occurs more than one hundred €100) miles from Your home.and results in
‘@ repair [a\.llll} l\uepmg Your Vehicle over night. We will reimyburse You For receipted niafel 4ad restairant expeases, up to one hundred dollars ($100)
per day- Tor 4 vaxinibm ol Lour {4) days (Total benefit per oceutrence of four hundred dollars ($400}). No Deductible will apply to this benefit.

LOST KEY/LOCKOUT! In the event thé keys for Your Vehicle dre lost, broken, or acciden tally locked in Your-Vehicle, We will reinibirse You for
receipted expenses, up to a maximunm of forty-five dollars {§45), for locksmith services, No Deductible will appl\’ i this benefit.

ROAD HAZARD TIRE; In the dvént Youwr Vehicle tire(s) ticuts damage ftom & roud hazard. We will pay or reimburse You for the receipted expenses
for a tire repair, or if not repajrable, for tire roplacement up 1o 4 maximuth of thitty dolldrs (530) for reach. ire repaired., or one buindred dollars (51009 for
cach tire réplacemeit per occurrence, up 104 maximum aggregate-of four hundred dollars (54007 during the term of this Contract. A road hazard shall
mean potiwle, rack, nail, woad, tree imb/ranch, or other debris on the road surface. Please réfer to Bxclusions Sections, [tém M., for :,pecmc: excluded
conditions. No Deductible will 1 apply to tins benefir.

CareGard Warranty Services, Inc., P.O. Box 653, Bedford, TX 76095-0653.
' Claims: 888-565-2580

ALTERNATIVE DISPUTE RESQLUTION CLAUSE
ALTERNATIVE DISPUTE RESOLUTION CLAUSE; THE PARTIES TO THIS AGREEMENT HEREBY [ HKPRESS THAT ALL DISPUTES,
CONT ROVERSIES OR CLAIMS OF ANY KIND AND NATURE BETWEEN THE PARTIES HERETO, ARISING OUT OF OR IN ANY WAY
RELATED TO THE WITHIN AGREEMENT, IT$ INTERPRETATION, PERFE ORMANCE OR BREACH SHALL BI RESOLVEDR EXCLUSIVELY BY
THE FOLLOWING ALTERNATIVE DISPUTE RESOLUTION MLCEEA\IHMS Ncgoimtmn-- The-parties hereio shall first engage in a good faith effory,
fo nogoliale any such eontroversy br claim by communications betweds them. Said negotiations.may be oral or written. To ths extent that llh.) are oral,
they should be confirmed in writing.

A, Should the above-stited negotigtions be-nbsuccesstul, the parties shall engage by mediation pursuant to the:Ametican Arbitration Association
Commercial Mediation Rules, or such other mediation rule as tié piirtics may otherwise agredto choose:

B. Should the above-stated mediation be unsuccesstiil, the parties agree.to arbitrate any such coptroversy or claim with the express understanding
that this Agreemedt is affccted by inlerstate commerice in that the services which are the Sllbj ect matterof this Agreement. pass through interstate
commerce. Said arbitration shall be condticted purstant to the Antericar: Arbitration Association Commercial Avbitration Rules (the “Arbitratios
Rules™) of such other arbitration rule as the partics nray otherwise agree 1o choose,

C. The cost of the above-stated medigtion shall be borme equally Between the parties, The £ost af'the abeve-statéd arbitration shell be bame by the
parly ngainst whom an award js issued and in [ayor of the prevailing party. In eithef event, cach party shall bear the costs of their own attomey’s
fees dnd costs.

To the extent that & court of competent jurisdiction shiall determine that the pmvmmm of the United States Arbitration Agiare not applivable tothis
Agreemeat, the parties hereto neverlheless agree to arbitrate under the. provisions-of the appropriate state law, the issue of liability if arbitration of Habiliiy
shal! then be speciticatly enforecable uader the appropriate state law, or i not, the parties ficvertheless agrec to arbitrate under the provisions of (he
appropriate state law; the-measurc of amount of damages to which either of the parties be-entitled, Such:arbitratioil shall be conducted pursuant to thie
Asbitration Rules, THE PARTIES UNDERSTAND AND AGREE (1) THAT EACH OF THEM IS WATVING RIGHTS TO SEEK REMEDIES IN COURT
INCLUDING THE RIGHT TG A JURY TRIAL;.(11) THAT PRE-ARSBI TRATION DISCOVIERY IN ARBITRATION PROCEEDINGS 18 GENFRALLY
MORE LIMITED THAN AND DIFFERENT FROM COURT PROCEEDINGS, AND (T THAT THE ARBITRATOR'S AWARD 18 NOT REQUIRED
TOINCLUDE FACTUAL FINDINGS OR LEGAL REASONING:; AND (V) BITHER PARTY’S RIGHT TQ APPFAL OR TO SEEK MODIFICATION
OF RULINGS BY THE ARBITRATORS, IS STRICTLY LIMITED.

SURCHARGE OPTIONAL COVERAGES
SEALS AND GASKETS COVERAGE: If the Contract Registration Page sliows that You purchased the Seals and Gaskets-option, You are covered
Tor the followi iig: Seals and Gaslets of covered cony ponenis designed to prevent the loss of necessary coatents, lubricants, and fluids; included on all
Deluxe and Complete Coverages. _ _
COMMERCIAL USE: 1f the Contract Registration Page shiows that You purchased the Commercial Use optior, see-Commereint Use Deliniion: for
specilic usage, Limited to-vehiclés ratéd at-one ton dnd bhelow, '
LUXURY PACKAGE: Provides Coverape forfactory installed GPS Navigation Systéin (ot incloding pmgmmmrng ar updates), TV, VCR, and DVD
players, Key Fobs Blustooth Devices, Factory Installed Cameras, and Onstar Lt
EMISSTON COVER AGE: If the emission coverage surchiargt is selected and.paid at the time of purchase of the Vehicle Service Contract; the emission
parts.as listed by.vour whx_r.lc s manufacturer are-covered, excluding catalytic converters, exhaust systems and batteries.
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Lekata ORA A IWAY AALNMTL T e svicted and patd at the thne of purchase of the vehicle service sontract, i the
vehicle hay qversize urcfs whwlq andr or h.m bccﬂ ramd or lowered from the manulaciurer’s speeifications. Selecied Comporient Coverage under the
Vehicle. Service Coptract will be aflowed providing Lift Kits do not exceed.a maximum 6 (six) inck height ora mintnmm 3 (three) inch drop, or the total
diapteter of any (versized/Undegsized Tires or Wheels do nat differ by more than 13% {fifteen pércent)from the original manufueturer's specilications and:

providing the vehicle's manufaciurer's wartanty is not volded.  Any vehicles wodified outside of thess specifications or modified after the point of sale
will not be covered.

SPECIAL STATE REQUIREMENTS/DISCLOSURES
The follpwing Special Statc Requirements and/or Disclosures: apply if this Contract was purchased in the following state:

INDIANA
This1s'a Service. Contract, this is not an insurance policy and is not subject to Indiana insurance law.
If the provider fails lo perform or make payment due under the service contract within sixty (60) days alter the holder requests the perfonmance
or-payment, the holder may request the performanca or payment directly from the insurer that isstied the pravider's service contraet

reimbursement policy; ncluding any. dpplu,abk, requirement under the service contract that the-provider refond dny ‘part of the cost of the
service contract upon cancellation of the service contract.
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david.marsh@gm.com

Subject: URGENT - Request for Resolution of Third-Party Extended
Warranty (CareGuard®) - Christi Hubler Chevrolet

David Marsh

Global Vice President Customer Care and Aftérsales at General Motors
General Motors

300 Renaissance Center

Detroit, MI 48243

Dear Mr. Marsh,

I'am writing to request your immediate assistance with a serious issue
involving a third-party extended warranty (CareGuard®) sold by Chuisti
Hubler Chevrolet (Indianapolis, IN} in connection with my vehicle
purchase on January 25, 2025.

Despite filing formal complaints with both the Better Business Buieau of
Indiana (March 30, 2025) and the Pennsylvania Attorney General’s Office
Jguly 31, 2025), Christi Hubler Chevrolet has not responded. At this poinit, I
am left with-no option but to escalate the matter directly to your office.

Summary of the Issue
»  On January 25, 2025, I purchased a vehicle from Christi Hubler
Chevrolet (sales agreement attached),.

» Atthe time of purchase, Sales Manager Brittney Archer sold me a
CareGuard® extended warranty, assuring me it covered “everything
except normal wear items” (tires, brakes, wipers).

«  When I sought coverage, I was informed that the warranty should
apply, per the sales agreement. However, Holman Cadillac was
informed Care Guard does not cover any cameras in this vehicle.

« Repeated attempts through the BBB and PA Attorhey General have
gone unanswered by Christi Hubler Chevrolet.

Requested Resolution (within 7 business days of receipt):




1. Written confirmation of a repair plan or a full payment of warranty-
related costs totaling $7,133.95.

2. Assignment of a direct contact person at Christi Hubler Chevrolet to
handle warranty claims and reimbursement.

If unresolved after 7 business days (by 9/03/2025)
I will initiate a small claims lawsuit in Delaware County, Pennsylvania
(vehicle delivery location, Brookhaven, PA), seeking;:

o $7,133.95 (warranty claim)

$850.00 (side mirror repaint and windshield repair)

L

$115.00 (court costs)

Attorney’s fees (if applicable)
Statutory penalties under 15 P.S. § 120.101 for breach of warranty

Why this requires your intervention

This matter is not about the vehicle itself but about the failure of a
dealership to uphold obligations on a third-party extended warranty it
sold under the GM umbrella. The refusal to respond undermines
consumer confidence and exposes GM to reputational risk. Timely
resolution here will not only address my situation but also demonstrate
GM'’s commitment to accountability in warranty sales across dealerships.

All supporting documentation —including the sales agreement, receipts,
and copies of my BBB and PA AG complaints—is attached for your review.

I respectfully request your office’s direct action and look forward to your
response no later than 9/3/2025. If I do not hear back, I will proceed with
legal action without further notice.

Sincerely,







IHNEL AN HEB- Cornmuniealsn Histony

Complaint Details

_- Brookhaven, PA_B!O4{2_025 Bear Better Business Bureau: I am writing to
i & fermal complaint agatnst Christi Hubler Chevrolet jocated at 1705 Lafaystte Ave, Crawfordsville, IN

47933, 1 received delivary of a 2018 Cadillac CT6 from t_hef_r denlarship on February 2, 2025, Upon delivery, I
discovered significant damage that wags present prior fo the car ever leaving the lot: Infra-Red Camera and
Front Camera tens Repair: $4300.00. See Hill Cadillac invoice, Driver's Side Mirror Painting: $566.04 See
Brandywine Coach estimate W!ndshield Repair: $164.99. See Safelite estimate I have documented this
darnage with photegraphic evidence provided by Sherpa Transpart (the shfpplng company) who confirmed
the condition prior to shipment. I have also sought confirmation from Hill Cadillac, a qualified Ced:tlac
deglership, who conﬁrmed the severity of these issues. See attachments. Despite providing this evtdence anhd
contacting the deslership’s owner Christi Hubler on 2{28/2025 They refused to accept responsibility for
addressing these pre- eXisting damages. I am now facing a significant repair bill tatalmg $5,031,03 that
requires immediate attention due to the damage impacting the vehicle's functionality. T am I_eft.wlth no op_tfm!‘r
but to seek resolution through your office’s mediation process. Given their negiigenée in ensuring that all the
vehicle equipment was in full operating order; I expect Christi Hubler Chevrolet to cover the full cost of the
repairs. For your records, a copy of the inveices for repairs (Hill Cadiliac invoice; Brandywme Coach estimate
and Safelite Estimate] is attached to this complaint. I fook forward to a prompt and fair. resolution from your
office. Sincerely, '

Desired Outcome/Settlement

Desired Settiement: Repalr None Provided

Message to the Consumer on Tuesday, March 4, 2625

Brookhaven, PA

Thank you for contacting your BBB, Your complaint submitted on 3_{4(202.5 against Christi Hubler
Chevroigtwas assigned ID and is now in precess:

Now that I've filed, what's the next step?

We have accepted your complaint and have forwarded it to the business for their response. 'We have asked
the business to reply promptly; but some disputes may take fonger then others to conclude. Please be
patient as we work te ensure your concerhs are addressed, The response from the business could take days,
but many times it takes 2 to 3 weeks. ' '

What if I don't-agree with the response from a business?

It'fs impottant for both parties to maintain realistic expectations and respend in & professional, faicand
courteous manner. ‘Our goal is for you and tha business to work towards an amicable 'solution. Our goal is to
epen the lines of communication and hélp resolve this dispute. If you don't agree with their response your'jl
be given an opportunity to say 5o and state rebuttal fadts. '

What happens if a business does not respond?

BEB will make every effort to obtain & response from the business; but-some businesses simply do fot ever
contact us, -BBB Is not an enfofcement agency. We cannot compal a busingss to respond, or to take any
course of action. However, failuré to do so may result in a negative Impact on thelr BBE rating, which may
drive away future custefners. The BBB may also refer you fo other agencies that may be able to assist you.

12 :
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Will other consumers know about my complaint?

In most cases the compiaint will be postad on the businesses BBB Business Profile page, accessible to ali
cohsumers. Orice the process is complete, the text 6f your complaint may be publicly posted on BBB!s Web
site (BBB reserves‘the right to not past in accerdance with BBEB poltcy) Please-do not include any persopaily
Hdentifiable information when you el us about your prablem or in your desired ottcome, By submitting vour
complaint, you are representing that it is a truthful account of your experience with the busiress, 588 may
edit your colmplaint to protect privacy rights and to remave inappropridte |anguage,

BBB is here {0 help b_usin_e_ss_es and consumiers fihd sofutions; our miésion is to advanca marketplace trust,
This reguires your cooperation and the cooperation of the -business for the most satisfactory resuits. If you
have questions befere you hear from us again, pleasse contact ma., Remember it could be 2 to 3 weeks before
we forward more informatian to you.

Regards,

Thergsa Davis _
Accredited Business Dispute Resplution Specialist

Message to the Consumer on Sunday, March 30, 2025

P

Brookhaven,

- S
This méssage s in regard to yeur complaint submitted on 3{4?20'25 against Christi Hubter Chevrolet. Your
complaint was assigned I-Ei

After repeated unanswered correspondence to the business from our offica, BBB has decided to close this
-complaint and note that the business did not respond to the complaint, Howevar, If the company did contact
"you regarding your concerns, please iet us know. This mformatmn is vital to us so we can accurafely repoit
on the busihess.

This complaint will be reflected oh the company's ERB Business Profile with the foliowing ianguage: "The
business failed to respond to the dispute,”.

To-pursue this.matfer furthar, you rmay wish to confact your state's Attorney. General's Office, seek. lega!
advice, or filé in small claims court. Pleasa faedl free to contact us with any further guestions.

Sincerely,

Therasa Davis

Accradited Business Dispute Resolution Specialist
theresadavis@indybbb.org

Phone: 317-713-6081

_ -




B/26/25, 10:57 AM

6/26/25,7:57 AM

Mufti-Point Inspection Results
Thursday, June 26, 2025 10:43 AM

NFORMATION

CAR INFORMATION
Cadillac
2019 CT6

Mileage: 59236
Tag#

myKaarma

HOLMAR
CADR.LAC

SERVICE ADVISOR INFO
John McGonigle

{856) 395-9991
TECHNICIAN
James-Murghy

*The estimate amouts shown for each recommendation da not Include taxes.

ORIGINAL CUSTOMER REQUESTS

RECOMMENDATIONS
i CUSTOMER REQUESTS ‘Original Approved: $204.95
r ELEC_TRICAL DIAGNOSIS, WITH Additional Estimate: $1,078.20
INCLUDES A FULL OVERALL : :
CHECK OF VEHICLE'S CONDITION,
DTC CODES PRINT OUT AND
PRICING ON REPAIR NEEDED,
CUSTOMER STATES BOTH FRONT
i CAMERAS ARE CRACKED. . Declined
CUSTOMER STATES PLEASE
PROVIDE PRICE TO REPLACE
BOTH FRONT CAMERAS.
CUSTOMER STATES IT 1S THE
| REGULAR CAMERA AND THE
INFARED CAMERA. PLEASE CHECK
AND ADVISE.
1 scarni vehicle for cause of copcern-multiple faults noted :
{ withinthe ﬁdeo-p‘rnceésihg madule- noted that friimage
; display is distorted- advise to repiace frt Image camera in
grille, clear codes and then evaluate gperation-see
’ addiﬁti'pna{ line for fault with infared camera
OTHER
¢ R MULTI POINT INSPECTION Original Approved: $0.00 |
CUSTOMER STATES WILL RESCHEDULE - Original Approved: 8000 ¢

fm) FORRECALLS AT A LATER DATE DUE TO
TIME RESTRAINTS

13




"6/26125, 10:57 AM

; @ WASHVEHECLE

1 Needs Attention Soon
CUSTOM RECOMMENDATION

B Custom Recommendation

bt

\ scan vehicle for cause of concern with infared camera- fauit
i codes in history b391e-39 and b391e-3a indicate possibié
j wrong part installed- also advise to replace lvds cable to

myKaarma

I Declined -Repair Estimate:

Orlglnal Approved $0.00 :

$5,382.95 |

caméra and then camera system will need to be calibrated-.

f infared alignment tool needs to be obtained to compiete-
; accurate estimate not possible until disassembly and
inspéction of components

32 Passed Inspection

LIGHTS.

@ Inferior Lighting Inspection

i@ Turn Signal Inspecticn

€& Harard Light fnspection

@ Marker Lamp/Light inspection

@ Brake Lights

@ Head Light {Low/High Beam) Inspéction

UNDER CAR: SUSPENSION, DRIVE LINE, EXHAUST,
LEAKS

@ Front Suspension, struts, steering linkage, brake lines/ hoses
Inspection

f@ Rear Suspension, shock/ struts/ finkage. brake Hhes/ hases
Inspection

€@ Exhaust System & heat shields Inspaction
& Orivetrain Visual Inspection

@ HVAC System & hoses/ lines for leaks'and damage Visual
inpection

@ Engine & Secondary Cooiing System(s), radiator hoses &
clamps Visual Inspection

@ Censtant Velocity {CV) drive axle boots Visual Inspection

& Oriveshaft, transmission, u-joint & shift linkage Visual
Inspection

BRAKES

€ Brake Linings Thickness - Frant
Front Pads Inspection - émm

& Brake Linings Thickness.- Rear
Rear Pads or Linings Inspection - émim

UNDER HOOD: FLUIDS AND FILTERS

@ Engine Cooling System Visual inspection

@ Engih’eAir’Filter'Con_dftinn Inspection
Engine Drive Belts Visual Irispection
tnCabin Alr Filter Condition Inspection
Engine cil inspection

Brake System Reservoir Condition
Inspeciion

Diesel Exhaust Fluid §f applicable)
Inspection

@
@
@
@
@
@& Power Steering System Fluid Coriditian
@
@
&
@

Inspection
- Wiper Condition and Operation

g Automatic Transmission Fluid (iF
applicable) Inspection

' Engine Coolant Recovery Reservoir Vistial
Inspection

Battery Test

<

Condftion of Battery Terminals and Cables
TiRES AND ALIGNMENT

& Tread Depth- Front Tires
Front Driver Side Tire - 9/32nds
Front Passenger Side Tire - 9/32nds
Rear Driver Side Tire - 9
Rear Passenger Side Tire - 9

& SpareTire (if applicable) Inspection
Condition - Passpsi

& Tire Wear Patterns
Wheel Aligriment Recomimended - Passpsi
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9/15/2025

Subject: URGENT - Request for Resolution of Third-Party Extended Warranty
(CareGuard®) - Christi Hubler Chevrolet

David Marsh

Global Vice President Customer Care and Aftersales at General Motors
‘General Motors

300 Renaissance Center

Detroit, MI 48243

Dear Mr. Marsh,

[am writing to request your immediate assistance with a serious issue involving a
third-party extended warranty (CareGuard®) sold by Christi Hubler Chevrolet
(Indianapolis, IN) in connection with my vehicle purchase on January 25, 2025.

Despite filing formal complaints with both the Better Business Bureau of Indiana
(March 30, 2025) and the Pennsylvania Attorney General’s Office (July 31, 2025),

Christi Hubler Chevrolet has notresponded. At this point, I am left with no option but
to escalate the matter directly to your office.

Summary of the Issue

o On January 25, 2025, I purchased a vehicle from Christi Hubler Chevrolet (sales
agreement attached).

o At the time of purchase, Sales Manager Brittney Archer sold me a CareGuard®
extended warranty, assuring me it covered “everything except normal wear
items” (tires, brakes, wipers).

» When I sought coverage, [ was informed that the warranty should apply, per the
sales agreement. However, Holman Cadillac was informed that Care Guard does
not cover any cameras in this vehicle.

o Repeated attempts through the BBB and PA Attorney General have gone
unresolved by Christi Hubler Chevrolet.

Requested Resolution (within 7 business days of receipt):
L. Written confirmation of a repair plan or a full payment of warranty-related costs
totaling $7,133.95.

2. Assignment of a direct confact person at Christi Hubler Chevrolet to handle
warranty claims and reimbursement.




If unresolved after 7 business days (by 9/22/2025)
[ will initiate a small claims lawsuit in Delaware County, Pennsylvania (vehicle
delivery location, Brookhaven, PA), seeking:

o $7,133.95 (warranty claim)

» $850.00 (side mirror repaint and windshield repair)

 $115.00 (court costs)

o« Attorney’s fees (if applicable)

o Statutory penalties under 15 P.S. § 120.101 for breach of warranty

Why this requires your intervention

This matter is not about the vehicle itself but about the failure of a dealership to
uphold obligations on a third-party extended warranty it sold under the GM
umbrella. The refusal to respond undermines consumer confidence and exposes GM
to reputational risk. Timely resolution here will not only address my situation but also
demonstrate GM’s commitment to accountability in warranty sales across dealerships.

All supporting documentation —including the sales agreement, receipts, and copies of
my BBB and PA AG complaints —is attached for your review.

I respectfully request your office’s direct action and look forward to your response no
later than 9/22/2025. If I do not hear back, I will proceed with legal action without
further notice.

rookhaven, P-






