INFORMATION REDACTED PURSUAI}IT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Antelope Valley Chevrolet

1160 Motor Lane, Lancaster, CA 93534
(661) 952-2300
www.avchevy.com

*TNVOICE*

PAGE 4

_SERVICE ADVISOR: 2322 HAYLEY SHOATS
on VING o] LICENSE. | -  MIEEAGE INOUT. L [ TAG -

< “DEL, DATE "} PROD. BATE:[“WARR. EXP. [ PROMISED™ 700 : : L PAYMENT oo T INVIEDATE - -

01JAN24 TS

01JAN24 DI 11:06 O7FEB26 PAY O5FEB26
CERUOGORENED e U READY L | OPTIONS: DLR:39395

08:18 07JAN26 [13:14 O0SFEB26
LINE OPCODE TECH TYDE HOURS _LIST NET ___TOTAL __
susL RENTAL PO/~ e R T T

/)

R R K e K e ok K ek ook ok ok ok ke e e K ok e Kk ok ek KRk ek kK R

*******************************************************************:_'»

ESTIMATE: 15,006.31 04FEB26 17:05 SA:
. "CONTACT:: , R

*********************************‘k*********************************

*******************************************************************

ESTIV[ATE 15,006 31 R _170AN26 09:45 SA: -

*******************************************************************

*******************************************************************;-

ESTIMATE: 265.00 ... 07JBN26 08:18 SA.:

CONTACT:: & e
*******************************************************************

" s:r:,rxwza
UGFEB 2026

" Mw

Original ESt Total i PO By Date & Time Authorization .M O ‘DESCRlPTloN % :.' i i < TOTALES 5
(Parts & Labor) |  Cost Authorized Obtained By costs: We have added this g
s s Dreenenc>o@ || charge to cover costs associated | LABOR AMOUNT 0.00
. B | |With the handling, management| PARTS AMOUNT 0.00
Revised Estimate Clnfonondpprot | and disposal of toxic wastes or "
$ $ é? ‘:; — hazardous substances under GAS, OIL, LUBE 0.00
rus 5% 1500 ATiRched] o
" = n California and Federal Law. SUBLET AMOUNT 0.00
[JTire pressure check/inflation service was performed. P
RF psi LF psi RR psi LR psi ALL PARTS ARE NEW WASTE DISPOSAL COSTS 0.00
[JCustomer declined tire pressure check/inflation service. Initials UNLESS OTHERWISE TOTAL CHARGES 0.00
By signing below, you acknowledge that you were notified of and authorized the INDICATED. LESS INSURANCE 0.00

Dealership to per‘orm the services/repairs itemized in this Invoice and 1hat you received E]Some Parts Not Returnable

SALES TAX 0.00

PLEASE PAY
THIS AMOUNT

HORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

000"

RTANT INFORMATION ON BACK.

m 2021 COK Globe, LLC (10/21) SERVICE INVOICE TYPE 2 - SI2C - "AS-IS/LUIMITED WARRANTY" - CAllFOItﬂSngOMER COPY B'A'R' REG '# ARD00263547 EPA# CAL000357453


Derrell.Lyles
FOIA-Long


- Antelope Valley Chevrolet

1160 Motor Lane, Lancaster, CA 93534
(661) 952-2300
www.avchevy.com

CUSTOMER # :-

*INVOICE*

PACE 1

SERVICE ADVISOR: 2322 HAYLEY SHOATS
YRARL G MAKEIMODEL « &7 il ot ot VN T T TUTLIGENSE. - T CMICEAGE IN 70UT. [T TAG

-COLOR-:"

White 24 | CHEVROLET SILVERADO 65165/65183 -
" DEL. DATE . | PROD:-DATE['WARR. EXP- |~ 7 'PROMISED | . PO NO: “| - RATe" PAYMENT - | " INV. DATE
01JAN24 TS

01JAN24 DO 11:06 07FEB26 PAY 05FEB26

" "R.0:. OPENED:- ... |« " :READY.: . ° ° +° | OPTIONS: DLR:-

08:18 07JAN26 [13:14 OS5FEB26

LINE OPCODE TECH TYPE HOURS _ TLIST NET TOTAL
A TOWING:. SN LN T I T T T LA e T T T A Ry B T
M5315 rOWING - , — emeeoooe—o e
SUBL ALLWAYZ TOWING PO ‘ -
53> IR TR i i S SR £ 5 : gy Lo (N/C)

****************************************************
B :CUSTOMER STATES WHILE DRIVING: VEHICLE ENGINE SHUT. OFF BUT:STILL HAS::
POWER. MESSAGE TO PRESS START CAME ON WHEN CUSTOMER PRESSED
START VEHICLE SHUT::0FF: COMPLETELY.: CUSTOMER TURNED VEHICLE"BACK .
~ ON AND MESSAGE CONDITIONS NOT CORRECT FOR SHIFTING. VEHICLE HAS
- o POWERSBUT NOT ‘CRANK . ‘CUSTOMER: REQUEST TO DIAGNOSE: AND: ADVISE: e
CAUSE CONFIRMED CUSTOMERS CONCERN OF VEHICLE NOT STARTING ENGINE HARD_

O: TURN OVER: ot R

iCUSTOMER STATES WHILE DRIVING V.JHICLL ]:.NGINE
SHUT. OFF“BUT  STILL ‘HAS 'POWER.: MESSAGE TO
PRESS START CAME ON WHEN CUSTOMER PRESSED
START 'VEHICLE“SHUT OFF::COMPLETELY. CUSTOMER
TURNED VEHICLE BACK ON AND MESSAGE

. CONDZITIONS NOT ‘CORRECT: FOR -SHIFTING. VEHICLE:

HAS POWER BUT NOT CRANK. CUSTOMER REQUEST ’l‘O

DA EAND. . ADVISE. ATIPA I .
(B/C L
S e R g : IR e, bl WRABEIRT w0 b o P 1 P I\/C)'
_CORE CHARGE W S - ‘ ~(N/C)
: R FPAR Y B S L T TREREEL o a T et TG
| | ENGINE , | L (N/C)
ORE . CHARGE W S e S Y [k 2 (NTG)
(S)GASKET N § V4
= (S)RADIATOR .., i . PR % A €27, e T ANE)
(S)BELT _ _ (N/C)
(8YBELT: RIT S 2 1. - L L EEL U e i DLANG)
(S) SEAL _ o (N/C) _
(S).SEAL: - L e T B 5 0% T B o R L T NACY T
(S) SEAL (N/C)
Original Estimate |  Total Additional Approved By Date & Time izati *HAZARDOUS WASTE DISPOSAL[ | - 3ESCRIPTION ~::%| «.i "~ TOTALS:
(Pants & Labor) Cost Authorized Obtained By COSTS: We have added this
. 5 Elraepnone charge to cover costs associated | LABO? AMOUNT
e rrsramsar—| | With the handling, management| PARTS AMOUNT
" : T Porson Appioval and dis | of toxic wastes or
Revised Estimate eshons posa XIC S "
s $ éf‘?{;‘m hazardous substances under GAS, OlL, LUBE
- = = ————————|California and Federal Law. SUBLET AMOUNT
[ Tire pressure check/inflation service was performed. SPOSAL COSTS *
RF psi LF psi RR psi LR psi ALL PARTS ARE NEW WASTE DISPOSAL S
[J Customer declined tire pressure check/inflation service. Iritials UNLESS OTHERWISE TOTAL CHARGES
gvalmgr;ng bal:;/fv ym;Packnowlc/dgo that youedwerehmltlfned of :ndh authorized the INDICATED. LESS INSURANCE
ealership to orm the services/repairs itemized in this Invoice and that d
(or had the opgonumv to inspect) ang replaced parts as Irequ\;slted by you. TPALAS D Some Parts Not Retumable SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IVMIPORTANT INFORMATION ON BACK.
D&E3lerCAPR 2021 COK Globel, LLC (1021) SERVICE INVOICE TYPE 2 - $12C - "AS-S/LIMITED WARRANTY* mu;cm&tjsgﬁ?OMER COPY




I Antelope Valley Chevrolet

1160 Motor Lane, Lancaster, CA 93534
(661) 952-2300

*INVCICE*

www .avchevy.com
PAGE 2
SERVICE ADVISOR 2322 HAYLEY SHOATS
"COLOR:- .. §.YEARY. % - - MAKE/MODEL: ot | e T SIERTRVING T HEEER * “LICENSE *. | : ~ MILEAGE'IN / QUT: " ".|: “TAG
White 24 | CHEVROLET SIIVERADO — - 65165/65183”
DEL. DATE . | PROD::DATE | WARR: EXP.:"|- = --.-PROMISED *. * .} * 'FO'NO. = '|° - RATE ~ [.- 'PAYMENT - [ " INV:DATE = -
01JAN24 TS
01JAN24 DO 11:06 07FEB26 PAY 05FEB26
" -R.Q..0PENED".. * :fizi " UIREADY::#.1. .| OPTIONS: DLR;-
08:18 O7JAN26 13:14 OSFEB26
LIVE op HOURS LIST NET ‘TOTAL
OLT . , v v 1oiP o B GerEEEE A 4.(N/C_
) PIPE A (N/C)
A)GASKET S e (N/C)
FREFATNER =555 7 SR o~ : WO N
) GASKET _ _ L S . (N/C)
VGASKET -woziiin . 0L % a2t L ANYEG): .
) SEAL KIT . . L N/oy
DYGRSKET ., raid - T RN sl CEFELTE L ULNAG)
) SEAL . N , - (N/C)
OLANT: = - 500 T LA T RN aB T T L NAE)
) FILTER (N/C)
YBEOCK: - .i%i7.. o CEERE R T (NEG)

) BOLT ) o e N/C)

L N C)

ORE RETURN (.IT_‘/,.C).

VERIFIED VEHICLE CONDITION NO CRANK NO START FOUND WHILE TESTING

' STARTING ‘AND*CHARGING CIRCUITS: OPEN. STARTER ‘MOTOR 'FUSE.- 400 “AMP: AT
BATTERY FUSE BLOCK. REMOVED hNGINE BELT AND ATTEMPTED TO TURN ENGINE
OVER. MANUALLY AT CRANK AND FOUND.ENGINE. SEIZED REMOVED OIL FILTER TO:.
INSPECT ENGINE OIL L IN OIL VERIFIED METAL OIL IN FILTER.
'OPENED: TAC.CASE. #. .PER.'TAC TINSTRUGTIONS.DUE:TO METAL:IN : ENGINE
MUST REPLACE ALL COMPONENTS THAT FLOW ENGINE OIL.

'REPLACED ‘ENGINE; “RADIATOR, OIL#COOLER LINES, AND' ALL. APPROPRIATE -

KAKXRXKKEAXKKXKXKXAXN XA X kX%

Original Estimate |  Total Additional Approved By Date & Time Author *HAZARDOUS WASTE DISPOSAL|™ .° - DESCHiPTION E U TOTALS )
tPans & Laborl | Cost Authorized Obiained By costs: We have added this
. . DTeteghons - charge to cover costs associated | LABOR AMOUNT
B rermeima—] |with the handling, management| PARTS AMOUNT
i imat Qlin Person Apprevol and disposal of toxic wastes or
Revised Estimate T
$ $ nr:’:-p:"w — hazardous substances under GAS, OIL, LUBE
| QemoiFes (Son Artochsd | s b
- - - California and Federal Law. SUBLET AMOUNT
[] Tire pressure check/inflation service was performed. 8 SOAIEE
RF psi LF psiRR psi LR psi ALL PARTS ARE NEW WASTE DISPOSAL COSTS *
[J Customer declined tire pressure check/inflation service. Initals UNLESS OTHERWISE TOTAL CHARGES
gy ’sigl;;pg belo:fv, Yo.;'l acknov«elclge that you dwere notified of and authorized the INDICATED. LESS NSURANCE
ealership to perform the services/repairs itemized in this Invoice and that you received
{or had the opportunity to inspect) any replaced parts as requested by you. D Some Parts Not Returnable SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

DEJRrCAR 2021 COX Globel, LLC (10/21) STRVICE INVOCE TYPE 2 - S12C - "AS-5/LIMITED WARRANTY" - uurosut?ﬂsgq.fOMER COPY



CUSTOMER # :-

*INVOICE*

Antelope Valley Chevrolet

1160 Motor Lane, Lancaster, CA 93534
(661) 952-2300

www.avchevy.com

PAGE 3

SERVICE ADVISOR: 2322 HAYLEY SHOATS

T COLOR: =i | YEARY v EMAKE/MODEL - -0 "0 < VING coa U LICENSE S o MILEAGE IN-LOUT [ TAG
White 24 | CHEVROLET SILVERADO _ _ 65165/65183
—DEL.:DATE. - |PROD. DATE|['WARR EXP: [ == PROMISED - [l 'PONO: w5 . “RATE | - PAYMENT: [ = “INV: DATE -
01JAN24 IS
01JAN24 DI 11:06 07FEB26 PAY O05FEB26
vn URIQEOPENED; PR OPTIONS: DLR: -
08:18 07JAN26 |13:14 OS5FEB26
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
C..CHECK AND..SET TIRE PRESSURES TO:FACTORY SPECS STATED ON DOOR: WTAM: e rEE e
_ CTP CHECK AND SET TIRE PRFSSURES TO FACTCRY SPECS
: ‘STATED. ON:DOOR JAM. < R R
- (N/C)
**************************************************** ~‘ Yy e e e S S L
D TRANSPORTATION S
L LYFT: TRANSPORTATION AR
R | o w/o
SUBL Ride’hailed:01/07. 08:20AM. (EST.) M
O
e R SR {**************************************************** s i iy X
E** DEALER PROVIDED COURTESY SHUTTLE TRANSPORTATION. SHUTTLE HOURS 8AM
CHE W TO 5PML PLEASE . CALL:; 1661-483-7803BEFORE 4.:30PM FOR PICK=UP.
CAUSE TRANSPORIATION
- SHUTTLE DEALERPROVIDED: COURTESY SSHUTPLE et d o s edt S in i e e Wi S i
TRANSPORTATION. SEUTTLE HOURS 8AM TO 5PM. ‘ o S )
i PLEASE CALL 661 -483-7803 BEFORE 4:3(PM FOR: . i
PICK UP. » )
% W (N/C) -

Kxxxx***************.********************************

F*% ' GENERAL MOTORS COURTESY 'RENTAL VEHICLE.' GM' COVERS UP TO §44:00/DAY il
~ ON COVERED REPAIRS. CUSTOMER IS RESPONSIBLE FOR ALL DAYS NOT .
‘COVERED BY GM,  VEHICLE UPGRADES; TAXES AND: FEES. PRICES:MAY @ . i

VARY o SERVICE CONTRACT CLAIMS

CAUSE: : : : g e
- RENTAL CENERAL MOTORS COURTESY RENTAL VEPICLE GM
TR COVERS ‘UP:TO $44:00/DAY ON' COVERED -REPAIRS .
CUSTOMER IS RESPONSIBLE FOR ALL DAYS NOT
- 'COVERED.:BY. GM, 'VEHICLE UPGRADES, TAXES:AND :
FEES. PRICES MAY VARY ON SERVICE CONTRACT
T CLAIMS .

w‘

. _— . . (y/c)
SUBLJCARWASHIIIIIII'!u- e
— ___(N/C)

Original Totol Adit \pproved By Dato & Time A i *HAZARDOUS WASTE DISPOSAL:.: i )ESCRIPTION s TOTALS
(Pans & Labon Cost Authonzcd . Obtained By COSTS: We have adced this

s s Uq‘{'..‘;’,:’“: sevel — llcharge to cover costs associated LABOR AMOUNT

U,m,,;,—,sm\;—éw, with the handling, mamagement| PARTS AMOUNT

Revised Estimate I Porson Approvel and disposal of toxic wastes or

$ g}g{z‘ — ""'_3._ hazardous substances under GAS, OlL, LUBE

- > i ——————=|California and Federal Law. SUBLET AMOUNT
[] Tire pressure check/inflation service was performed. .
RF psi LF psi RR psi LR psi ALL PARTS ARE NEW WASTZ DISPOSAL COSTS

[J Customer declined tire pressure check/inflation service. Initials UNLESS OTHERWISE TOTA.- CHARGES
gy Isngr;;ng belog yot.’l1 acknowle,dgs that you dwsrsh notified of n3ndh authorized the INDICATED. LESS NSURANCE

ealership to perform the services/repairs itemized in this Invoice and that you received
{or had the opportunity to inspect) any replaced parts as requested by you. you v I:I Some Parts Not Retumable SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

NOTICE TO CONSUMER PLEASE READ IMPORTANT INFORMATION ON BACK.

DE3lerCAR 2021 CIX Global, LLC (10/21) SERVICE INVOICE TYPE 2 - SI2C - “AS-IS/LIMITED WARRANTY" Cm'mt:tjsé‘rOMER COPY





