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INFORMATION REDACTED PURSUANT HE FREED9@E INFORMAT‘{QN éCT (EQIA) 5

' SERVICE ORDER
. 01/29/2026 3:11:25 PM CUSTOMER COPY User

Anted _ | -
' Advisor ROY BUSBY Promised 01/23/2026 6:00 PM Tag#
Shop S1 Opened 01/06/2026 9:58 AM Location
Priority 10 Cashiered Sl e 4 PO #
(Lic;ense v Odom In Odom Out In Service Date Stock No
GROUNDED 60518 60549 03/14/2024 R
Year Make Model Wber Color
2024 GMC SIERRA 1500 ONYX BLACK
: | Selling Dealer Extended Warranty Delivery Date
Type & CLASSIC ALLY AUTO CARE 03/14/2024
Term Cash Engine ENGINE: 6.2L ECOTEC3 V8 WITH Fleet # ? |
COOLANT 2 N KFLOOR W
BLOCK 1 Y - W
CORE CHARGE- 1 W
CORE RETURN -1 CORE W
SEAL 1 Y W
PIPE 1 Y W
OW20 FULL SYNTHETIC 8 W
GASKET 1 Y W

Technician

Cause
Engine Loss of Propulsion - (Jan 20, 2026)
L87 Engine Loss of Propulsion

Special Coverage -
Subject IR
LABOR OF’F
LABOR 20.

UPON INSPECTION WE REMOVED THE OIL FILTER AND FOUND METAL IN

THE OIL, WE REMOVED THE INTAKE DUCT AND ATTEMPTED TO TURN

OVER THE ENGINE TO FIND IT DID NOT. WE USED OUR DMM TO CHECK
FOR POWER AT THE STARTER FUSE AND FOUND IT BLOWN. AFTER NOT
BEING ABLE TO TURN THE ENGINE OVER WE VERIFIED THE ENGINE WILL
NEED TO BE REPLACED.

oLD ENGINE SERIAL NUMBER [
NEW ENGINE SERIAL NUMBER I

Correction AFTER REPLACING ALL SINGLE USE FASTENERS AND SEALS WE
CHARGED THE AC BACK UP AND VAC AND FILLED THE COOLING SYSTEM.
AFTER FINISHING THE TRUCK WE TEST DROVE THE VEHICLE AND
VERIFIED THE VEHICLE OPERATED AS DESIGNED

CUSTOMER DECLINED BATTERY REPLACEMENT

TERMS STRICTLY CASH: UNLESS ARRANGEMENTS MADE. | here by authorize the repair work here nafter set forth to be done abng with the necessary material and agree that YOU are notresponsbhlke for loss or damage to wehicle or
articiesleft in vehick in case offire, theft, or any other cause be yond your control or for any delays cause d by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and/oc your amployees
PEFMESDN o operate the wehicle herein described on streets, highways, or elssawhere far the purpo=e of testing and/or inspection. An express mechanic's len is hereby acknowkdged on above vehick to secure the amount of repairs
thereto. PAYABLE IN HARRIS COUNTY. TEXAS. DISCLAIMER OF WARRANTIES- Any warranties on the product sold hereby are thos made by the manufacturer. The = ler hereby expre ssly disc laims all warranties, eithe r expressd or
impled, nduaing any implied warranty of merchantability or fitness for a particular purpose, and = ler neither assumes naor authorizes any other person to assime for it any Nability in connection withthe sake of sad products

NOTICE PURSUANT TO %70.0001, TEXAS PROPERTY CODE |AM THE PERSON OR AN AGENT ACTING ON BEHALF OF THE PERSON, WHO IS OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEM ICLE SUBJECT TO THE REPAIR CON-
RACT. | UNDERSTAND THAT THIS VEHICLE IS SUBJECT TO REPOSSESSION IN ACCORDANCE WITH TEXAS BUSINESS AND COMMERCE CODE, IF A WRITTEN ORDER FOR PAYMENT FOR REPAIR ON THE VEHICLE IS STOPPED, DISHONORED
SECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER OF THEACCOUNT ON WHICH IT IS DRAWN HAS BEEN CLOSED.

A Loken charge equivalent to 12% of the total labor charge isincluded for suppliesused on your vehicle. Maximum charge is$29.50. Applicabke supply items are nuts, bolts, washers, tape, pins, aerospray, shellac. sokent rags,
Carburator ceaner, towe s Soer, battery cleaner, wire, window cle ane I, 2.

This deakership utilize sthe hours pubkshed in the GM Labor Time Guide, which reflects an verage time requirement for the performance of specific vehicle repairs, and which may therefore be aither more or Bssthan the actual

Clock ime in any given instance

Date: ; , 7 Customer Signature;



Derrell.Lyles
FOIA STAMP RED




