Customer Pay Invoice

= =il e
CHEVROLET CHEVR!LE’! p$ ro# I 7207 -

Check-in: Tue Dec 30, 2025 1 2:02 PM
Ready for Pickup: Mon Jan 5, 2026 |1 10:20 AM

17730 Torrence Ave Lansing IL US 60438 www.phillipschevylansing.com

INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF Promise Time: Tue Dec 30, 2025 1 6:00 PM
INFORMATION ACT (FOIA), 5 US.C.
552(B)(6)
Customer Pickup-Customer Vehicle Service Advisor
Same as Customer 2023 Chevrolet RYAN ADAMS
Silverado 1500 724
Billing-Customer I #1- (708) 474 - 0000
Same as Customer 40,963 Mi In / 43175 Mi
Out
In Service Date:
12/26/2022
1.  MPVI PERFORM CERTIFIED MULTI-POINT VEHICLE
4 P E
INSPECTION Cus:omer Pay $0.00

Job added by RYAN ADAMS on Tue Dec 30, 2025 | 2:02 PM
1. MULTI-POINT INSPECTION

Op.1 MPVI -PERFORM CERTIFIED MULTI-POINT VEHICLE INSPECTION
Bill Hrs: O hrs Labor: $0.00

Technician Certification Num er

BARRY BOER - 44 5

1. PERFORMED CERTIFIED MULTI POINT VEHICLE INSPECTION. SUBMITTED INSPECTION FORM WITH VEHICLE

STATUS.
Total Bill Hrs Total Labor Total Parts
0 Hrs. $0.00 $0.00
2 CUST customer states vehicle will intermittently make
a ticking noise when started up. check and Warranty Pay $0.00

advise

Job added by RYAN ADAMS on Tue Dec 30, 20251 2:02 PM
1. SEE LINE 3 FOR REPAIRS.

Op.1 CUST -CONCERN

Bill Hrs: O hrs Labor: $0.00

Technician Certification Number

BARRY BOER - 44 -

1. SEE LINE 3 FOR REPAIRS.
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Mary Kay McMahon
FOIA Stamp - text block


Customer Pay Invoice

$0.00

T S MaRE AT o[ oo N

Check-in: Tue Dec 30, 2025 12:02 PM
Ready for Pickup: Mon Jan 5, 2026 | 10:20 AM
Promise Time: Tue Dec 30, 2025 16:00 PM

hillips

17730 Torrence Ave Lansing IL US 60438 www.phillipschevylansing.com

Customer Billing-Customer Vehicle Service Advisor
Same as Customer 2023 Chevrolet RYAN ADAMS
Silverado 1500 724

I 1+ (708) 474 - 0000

Total Bill Hrs
O Hrs.

3. sCUSY: customer states that the vehicle has no power

. % War ant 0.0
and does not click. check and advise adganty.Bay $9.00

Job added by RYAN ADAMS on Tue Dec 30, 2025 | 2:02 PM

1. CK OUT AND INSPECT, CLICK BUT NO CRANK. TESTED FOR CORRECT POWER AT THE STARTER, NO POWER. FOUND
MAIN FUSE BLOWN FOR POWER AT STARTER FEED WIRE. ISOLATED CONCERN TO ENGINE IS LOCKED UP. INSPECTED
AND FOUND METAL IN OIL. THIS VEHICLE HAS SPECIAL COVERAGE THAT ALLOWS FOR ENGINE
REPLACEMENT/POWERTRAIN WARRANTY ALSO.

Op.1 CUST -CONCERN

Bill Hrs: 29.7 hrs Labor: $0.00

Technician Certification Number
BARRY BOER - 44 -
1. REPLACED ENGINE ASSEMBLY AND ALL OTHER NEC. PARTS PER SPECIAL COVERAGE. EXCESS PART BATTERY

FUSE BLOCK DUE TO FUSE BLOWING DUE TO TIGHT/LOCKED UP ENGINE. A/C RECOVER AND RECHARGE SLIP
PHOTOS ATTACHED TO REPAIR ORDER. NEW ENGINE SERIAL # AND OLD =NGINE SERIAL # PHOTOS ATTACHED TO

ED AND ADJ VELS. TEST
LD SERIAL EW SERIAL

2. A4wd 4067490 18.6 + 1.2 X 1.5 D 1.0**

Parts $0.00
12669858 (S) - BELT 1

12658178 (S) - BELT KIT 1
13579648 (S) - SEAL 1
13579649 (S) - SEAL 1
11549180 (S) - BOLT 0

23129010 (S) - GASKET 1

22988272 (S) - RETAINER 2
15035747 (S) - SEAL 1

15077362 (S) - SEAL 1
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Customer Pay Invoice

— ===-E0hilli %300
CHEVROLET CHEvngLE!E“§ RO# - Tag# :

Check-in: Tue Dec 30, 2025 12:02 PM
Ready for Pickup: Mon Jan 5, 2026 1 10:20 AM
Promise Time: Tue Dec 30, 2025 | 6:00 PM

17730 Torrence Ave Lansing IL US 60438 www.phillipschevylansing.com

Billing-Customer Vehicle Service Advisor
Same as Customer 2023 Chevrolet RYAN ADAMS
Silverado 1500 724

B oo 40000

Op.1 CUST -CONCERN

Bill Hrs: 29.7 hrs Labor: $0.00
12626354 (S) - GASKET 8
12682391 (S) - GASKET 2
85639955 (S) - SEAL 2
11548998 (S) - BOLT 0
11546600 - BOLT 10
12657093 (S) - GASKET O
12679463 (S) - PIPE 1
12703668 (S) - PIPE 1
12726902 (S) - SEALKIT 2
12679867 (S) - GASKET 1
24504031 (S) - SEAL1
19432866 - OIL 8
12346290 - COOLANT 4
85724972 (S) - HOSE 1
85575814 (S, W) - RADIATOR 1

85015807 (S) - BLOCK 1
12740076 - ENGINE 1

Total Bill Hrs
29.7 Hrs.
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Customer Pay Invoice

== ~=Phillips 5505

CHEVROLET CHEVROLET ™ sic.965 RO# : Tag# :

Check-in: Tue Dec 30, 2025 12:02 PM
Ready for Pickup: Mon Jan 5, 2026 | 10:20 AM
Promise Time: Tue Dec 30, 2025 1 6:00 PM

17730 Torrence Ave Lansing IL US 60438 www.phillipschevylansing.com

Customer Billing-Customer Vehicle Service Advisor
Same as Customer 2023 Chevrolet RYAN ADAMS
Silverado 1500 724

+1- (708) 474 - 0000

Labor $0.00
Parts $0.00
Sublet $0.00
Sublet Labor $0.00
Sublet Parts $0.00
Fees $0.00
Discounts $0.00
Tax $0.00
Deductible $0.00
[Asurance/Warranty $0.00
Original Estimate
Tue Dec 30, 2025 | 2:02 PM $0.00 Invoice Total $0.00

Next service due: 45000 miles on Sat Feb 7, 2026

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

This business is required to be licensed by the Secretary of Stale pursuant to lllinois revised statutes Chapter $15%, Section 5-301.

Any complaints as to the quality of service obtained here may be brought to the altention of the lllinois Attornéy General.

The Factory Warranty Constitutes All Of The Warranties With Respect To The Sale Of This ltem/items. The Seller Hereby Expressly Disclaims All Warranties, Either

Express Or Implied, Including Any Implied Warranty Of Merchantability Or Fitness For A Particular Purpose, An i The Seller Neither Assumes Nor Authorizes Any
Other Person To Assume For It Any Liabllity In Connection With The Sale Of This Item/items.

PARTS & LABOR PERFORMED ARE WARRANTED FOR 12 MONTHS OR 12,000 MILES, WHICHEVER OCCURS FIRST.
Customer will pay and discharge all reasonable costs, attorney's fees and expenses incurred by Phillips Chevrlet, Inc, in enforcing the terms of this invoice.

X
Customer Signature Date
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