INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Customer Pay Invoice

L]

SR EVESRILEL CHEVRBOLET ™ s s

Check-in: Tue Dec 30, 2025 | 2:02 PM
Ready for Pickup: Mon Jan 5, 2026 110:20 AM
Promise Time; Tue Dec 30, 2025 | 6:00 PM

17730 Torrence Ave Lansing IL US 60438 www.phillipschevylansing.com

Customer Billing-Customer Vehicle Service Advisor
Same as Customer 2023 Chevrolet RYAN ADAMS
Silverado 1500 794

I +1-(108) 474 - 0000

Total Bill Hrs
O Hrs.

3. GUST customer states that the vehicle has no power

and does not click. check and advise Wartanty Pay $0.00

Job added by RYAN ADAMS on Tue Dec 30, 2025 | 2:02 PM

1. CK OUT AND INSPECT, CLICK BUT NO CRANK. TESTED FOR CORRECT POWER AT THE STARTER, NO POWER. FOUND
MAIN FUSE BLOWN FOR POWER AT STARTER FEED WIRE. ISOLATED CONCERN TO ENGINE IS LOCKED UP. INSPECTED

AND FOUND METAL IN OIL. THIS VEHICLE HAS SPECIAL COVERAGE THAT ALLOWS FOR ENGINE
REPLACEMENT/POWERTRAIN WARRANTY ALSO.

OpA CUST -CONCERN
Bill Hrs: 29.7 hrs Labor: $0.00

Technician Certification Number

BARRY BOER - 44 -

1. REPLACED ENGINE ASSEMBLY AND ALL OTHER MNEC. PARTS PER SPECIAL COVERAGE. EXCESS PART BATTERY
FUSE BLOCK DUE TO FUSE BLOWING DUE TO TIGHT/LOCKED UP ENGINE. A/C RECOVER AND RECHARGE SLIP
PHOTOS ATTACHED TO REPAIR ORDER. NEW ENGINE SERIAL # AND OLD =NGINE SERIAL # PHOTOS ATTACHED 10
THE REPAIR ORDER. FILLED AND ADJUSTED ALL FLUID LEVELS. TEST DROVE

18.6 + 1.2 X 1.5 D 1.0**

Parts $0.00
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Derrell.Lyles
FOIA-Long




