12/30/2025

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Subject: FORMAL NOTICE OF LEMON LAW CLAIM AND DEMAND FOR
REPURCHASE OR REPLACEMENT

Vehicle:
VIN:
Owner:

Dear General Motors Company Legal/Lemon Law Department,

This letter serves as formal written notice pursuant to the Arizona Motor Vehicle
Warranties Act (A.R.S. § 44-1261 et seq.) that the above-referenced 2023 GMC Yukon
XL is a Lemon due to a severe and uncorrected nonconformity that substantially
impairs its use, value, and safety.

1. Facts Establishing Lemon Law Qualification: The vehicle was purchased on
02/05/2025 and has been subject to repeated, unsuccessful warranty repairs for
a severe nonconformity related to the engine, propulsion, and electrical system.

a. Days Out of Service: The vehicle has been out of service for warranty
repairs for a cumulative total of 52 calendar days since July 2025
alone, exceeding the 30-day statutory threshold.

b. Repair Attempts: The same core defect (loss of
propulsion/shaking/engine failure) has been subject to four or more
attempts by your authorized repair agent (Van Chevrolet). A second
engine replacement is now required, confirming your inability to conform
the vehicle to its express warranty.

2. Demand for Remedy: Since the manufacturer, through its authorized agent, has
failed to repair the nonconformity after a reasonable number of attempts, |
formally demand one of the following remedies pursuant to A.R.S. § 44-1263:

a. Repurchase: Refund of the full purchase price ($81,840.50), plus sales
tax, license, title, registration, and Dealer Documentary Fee, minus a
reasonable allowance for use prior to the first reported defect.

b. Replacement: Provision of a comparable new vehicle.

3. Final Opportunity to Repair: Pursuant to Arizona law, the manufacturer is
granted one final opportunity to conform the vehicle to the express warranty. If
you choose to exercise this right, you must accept the vehicle for repair
immediately.

4. Incidental and Consequential Damages: The manufacturer is responsible for
all associated incidental and consequential damages. This includes, but is not
limited to, the months of loaner vehicle costs incurred by the selling dealer
(Luxury Auto Collection), which will be recovered as a direct loss from the failure
of your express warranty. ‘


Natosha McKnight
FOIA LONG RED


Please respond within ten (10) calendar days of receipt of this notice with your intent to
repurchase or replace the vehicle. Failure to offer a remedy will be considered a refusal
to comply with the Arizona Motor Vehicle Warranties Act, and legal action will be
commenced without further notice.

Sincerel
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