Massey Cadillac of _

*INVOICE* 8819 South Orange Blossom Trail
] Orlando, 32809
e O
&

HOME: 847
RUS :

CONT :
CELL . SERVICE ADVISOR: 121992 MICHEL SANCHEZ

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG

23 | CADTLIAC EQCALADE - 31640/31647 [T2103
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO, RATE PAYMENT

INV. DATE
07DEC25 IS

07DEC25 DO 18:00 0BDEC25 CASH 26DEC25
R.0. OPENED READY optioNs:  DLR: || N

08:40 08DEC25 [11:43 26DEC25

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A MANUFACTURER RECALL 1SSUED RECALL | =CV SOFTWARE UPDATE
IMPORTED FROM GM ON 12/08/2025 08:32
CAUSE: RECALL : ECM UPDATE
-~ VINSP-1 RECALLS AND CAMPAIGNS PERFORMED
; 478 W (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

RECALL : ECM UPDA’“E- 0.40

!nglne !ontrol Module Reprogramming with SPSM
Ak khkxhkkdhhkhkkdkhhkhkhkhkhkdkhkhkdhhkhkdhdkkhkhik % Y

B CUSTOMER STATES HE WAS DRIVING AND VEH STALL OUT AND LOST ALL POWER
HAD TO PULL OVER. VEH WOULD NOT START JUST MAKES A CLICK SOUNDS
HAD TO GET IT IN TOWED IN CHECK AND ADVISE
CAUSE: ENGINE SIEZED, ROD BEARINGS 5-8 SEIZED
DRV DRIVEARBRILITY
47 W (N/C)
(N/C)

/

(N/C)
(N/C)
(N/C)
(N/C)
(N/C)

PL PAYMENT METHOD

DESCRIPTION TOTALS

REPAIR INVOICE.

CAS LABOR AMOUNT
SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added a1 ) PARTS AMOUNT
a charge equal to 15% of the cost of labor up to a maximum of $79.95. CHECK VISA GAS. OIL. LUEE

"This charge represents costs and profits to t

facilty for "_ .
m DISCOVER  MASTERCARD | SUBLET AMOUNT

miscellaneous shop supplies or waste disposal.”

MISC. CHARGES

REGISTRATIO

The State of egs a $1.00 fee to be collected for each new tire [ INTERNAL - - 3
sold in the s(m, and a $1.50 fee to be collected for each new STATE OF TOTAL CHARGES
or remanufactured Id in the state, [-, R | LESS INSURANCE

X SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMOUNT

Copyight 014 cox Gisw, e seavice mvoice Tree 2. [ vaaine CUSTOMER COPY



custonzr - |

*INVOICE*

Massey Cadillac of

HOME :

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGEIN/OUT [ TAG
23 | CADILLAC ESCALADE 31640/31647 -
DEL. DATE | PROD. DATE| WARR. EXP. PROMISE : RATE PAYMENT INV. DATE
07DEC25 IS
07DEC25 DD 18:00 08DEC25 CASH 26DEC25
R.0. OPENED READY opTioNs:  DLR: 1 SR

08:40 0OBDEC25

LR AN TYE

% B oi:cErR: 0.00  TOTAL LINE B:
ENGINE SIEZED, ROD BEARINGS 5-8 SEIZED [E-:. s

INSTALL JUMP DACK & ATTEMPT TO START: CLICK NO CRANK. TEST STARTER
MAXI FUSE AT BATTERY: FUSE OPEN. INDICATES EITHER HIGH ELECTRICAL LOAD

/SHORT , OR EXCESS MECHANICAL LOAD ON STARTER, IE ENGINE SETZED/ TIGHT.
ATTEMPT TO TURN CRANKSHAFT WITH BREAKER BAR AT CRANK PULLEY BOLT:
ENGINE SEIZED SOLID, CANT MOVE EVEN WITH EXTENSION ON BREAKER BAR. PUSH
IN TO LIFT, REMOVE OIL PAN , INSPECT: REAR 4 ROD CAPS ALL BLACK FROM
EXCESS HEAT, FRICTION. REMOVE ROD CAPS THAT ARE ACESIBLE: ABLE TO TURN
CRANKSHAFT A LITTLE, REMOVE ALL 4 REAR ROD CAPS , BEARINGS BLACK &
STUCK TO CRANK. ABLE TO ROTATE ENGINE & REMOVE FLEXPLATE BOLTS FOR
ENGINE REMOVAL.

REPLACE ENGINE, W/ ALL NECESSARY SEALS & CASKETS, FUEL LINES.
ETC.INCLUDES REPLACE INTAKE MANIFOLD , OIL COOLER LINES & UE
TO METAL/OIL CONTAMINATION. INCLUDES RECOVER, VAC & CHARGEW
REFILL & BLEED COOLANT
PERFORM OIL PRELUBE & FILL ENGINE OIL INSTALL NEW FILTER.. REPLACE
BATTERY FUSE BLOCK. ATTEMTED TO CHARGE BATTERY: UNSUCCESSFUL .SEE
PRINTOUT

PERFORM CRANK POSITION LEARN, IDLE AIR LEARN. TOD OFF TRANSMISSTON

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMENT METHOD DESCRIPTION TOTALS
REPAIR INVOICE. LABOR AMOUNT

A i3
SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added B PARTS AMOUNT
a charge equal to 15% of the cost of labor up to a maximum of $79.95. CHECK VISA GAS. OIL, LUBE

"This charge represents costs and profits to tt ir facility for
miscellaneous shop supplies or waste disposal.” IM DISCOVER MASTERCARD | SUBLET AMOUNT

MISC, CHARGES

The State of a $1.00 fee to bo collocted for cach new tire INTERNAL OTH —
sold in the stale , and a $1.50 fee to be collected for each new STATE OF ﬁ TOTAL CHARGES
or remanutacture Id in the state, | . REGISTRATION NUMBER LESS INSURANCE

X

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMOUNT

voice vvee 2 [ UJA-'Mv.C CUSTOMER COPY

Copyrght 2014 COK Giobal, LLC SERVIC
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*INVOICE*

Massey Cadillac of

PAGE 3
HOME : NS CONT:

“COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN:/ QU]

23 | CADILLAC ESCALADE 31640/31647
DEL. DATE = |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
07DEC25 IS
07DEC25 DI 18: 00 0O8DEC25 CASH 26DEC25
R.O. OPENED READY OPTIONS: DLR: -

08:40 O8DEC25 11:43 26DEC25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
» TOOK 2 QT ULV FLUID.

ROAD TEST 5 MI

FLUID LEVELS: ALL OK

18.40
. may claim up to the allowable
laboxr hours depe c¢tual time to perform diagnosis.ADD

TIME:0.0

To Recover and Recharge R—SystemADD TIME:1.2
0il Pan Replacemen

LABOR TIME:6.2

Battery Replacement
R R L R R B E B o 2 o 30 T T 0 I R S T S A S R S S o S

C *No Interval Due *Vehicle History IndicatesNo Maintenance Interval

Due
NIDB NO “RVAL DUE BASIC
IPS (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C; 0.00

Fk Ak dkhk kA d A bbb A b r kA A A A AT A AR TRk hkkd o kokkdk ko dkkdk%

D *Perform Multi-Point Inspection

ICAD MULTI POINT INSPECTION
IPS (N/C)
PARTS: 0.00  LABOR: 0.00 OTHER: 0.00 TOTAL, LINE D: 0.00

dedk Kk K %k Kk ok Kk ok %k g % %k ok vk %k ok % ok g ok ke ok %k %k ok ke S ok ke gk e ok ok ok ok ok ok ok ok ok ok ok ok ok ok o ke %k

I R R R SR SRR SRR RS R R R R RS R R RS R R R R R R RS SRR SRR RS SRR RS R R R R R R R R RS

ESTIMATE : I . 0::40  SA: [
CONTACT :

KA Kk Ak kA bk hbhkhbkdkkd bbbk d bbbk hkhhbdkhkkhkhkhkdrhkkhkhhddhkhkhkirhhkhkikhhihx

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMENT METHOD DESCRIPTION TOTALS
REPAIR INVOICE. . LABOR AMOUNT
SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added PARTS AMOUNT
a charge equal to 15% of the cost of labor up to a maximum of $79.95. CHECK VISA GAS. OIL. LUBE
"This charge represents costs and profits to the motor r ir facility for - -
miscellaneous shop supplies or waste disposal.” (ﬂ DISCOVER MASTERCARD | SUBLET AMOUNT
The State of i a $1.00 fee to be collected for each new tire INTERNAL OTHER MISC. CHARGES
sold in the state , and a $1.50 fee to be collected for each new STATE OF TOTAL CHARGES
or remanufacture Id in the state, [ . REGISTRATIO LESS INSURANCE
X SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMOUNT

Copyright 2014 COK Gleoal, LLC  SEAVICE INVOICE TYPE 2 - SI1ZC - IMAGING CUSTOMER COPY



HOME : NN CoNT : I
I

*INVOICE*

Massey Cadillac of

BUS : CELL 4 SERVICE ADVISOR: 121992 MICHEL SANCHEZ
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN-/ OUT TAG
23 CADILLAC ESCALADE 31640/31647 F
DEL. DATE PROD. DATE | WARR. EXP. PROMISED RATE PAYMENT INV.
07DEC25 1S
07DEC25 DI} 18: 00 O8DEC25 CASH 26DEC25
R.0. OPENED READY OPTIONS: DLR:
08:40 OBDEC25 11:43 26DEC25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
P T S T I R T R O T O S e T e T
*kkkk X*THANK YOU FOR YOUR BUSINESS* * %% %% % % % % % %
*kk*k**HAVE A GREAT DAV DI LLLTL UL Idkkkhkdkxnkk
AR AKAFAAAXRAA I A A A A A A F A A AT Ik kdkdkdkkdkhkhkhkhkdhkkkikkxk
PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMENT METHOD DESCRIPTION TOTALS
REPAIR INVOICE, " LABOR AMOUNT 0.00
SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added il PARTS AMOUNT 0.00
a charge equal to 15% of the cost of labor up to a maximum of $79.95. K
"This charge represents costs and profits to the motor repair facilty for GHED i) GAS, OIL’- 0 . OO s
miscellaneous shop supplies or waste disposal.” [5.559.905 (1) (n)] DISCOVER  MASTERCARD | SUBLET AMOUNT 0.00
The State of i a $1.00 fee to be collectad for each new tire INTERNAL OTH MISC. CHARGES 0 = OO
sold in the st , and a $1.50 fee to be collected for each new STATE OF TOTAL CHARGES 0.00
or remanufactured Id In the state, | 1. A \
- REGIS R | _LESS INSURANCE 0.00
X SALES TAX 0.00
CUSTOMER SIGNATURE PLEASE PAY
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMOUNT 0.00

Copyiight 2014 COK Glooel, LLC - Service nvoice Tvee [ mesne

CUSTOMER COPY



1/5/126, 9:26 AM

5 AVIS‘ Weare prood to feature a 100% smoke=free fleet!

RENTAL AGREEMENT NUMBER:

Your Information Your Vehicle Information

Customer Name: Vehicle Number:

Method of Payment: Vehicle Group Rented:

AUTH: Vehicle Group Charged:  XP
Vehicle Description: BLK LINCOLN NAVIGATOR
License Piaic Number: _
Odometer Out:

Odometer In: 26451
Total Driven: 1876
i Out 23.9 Gall In 21.4 Gal

Pickup Date/Time: DEC 09,2025@B:43AM Return Date/Time: 5,2028 @8:45AM Additional fees may apply
Pickup Location: 2125 Return Location: DEMP. if changes are made
1O to x,ouv return date, time
and/or

Your Vehicle Charges (MIN 1 DAY IF NOT MET DLY RT =105.99/ MAX 108

Your Optional Products/Services

) led Roads;
Rate Chart: Free Miles: Time and Mileage: m:mfm 9.890/GAL

Miles:  UNLIMITED Your Discount: ,
Hourly: 53.00 23 Ad1Day @ 10599 = 2437.77 Optional Services Toal: 485.56
Ad'l day: 105.99 Period @ 423.96 = 423.96
Period: 42396 e o et

Time and Mileage: 2861.73

Your Taxable Fees

One Way Fee 750.00
Misc Charges 310.00
ENERGY RECOVERY FEE 0.60/0Y 6.00
STATE SURCHARGE 2.00/DY 54.00
TIRE BATTERY FEE 0.01/DY 27
VEH LICENSE RECOUP 0.80/DY 21.60
EXTENSION FEE 12.00 12.00
Optional Services Total Taxable: 485.56
Sub-total-Charges: 4501.16
TAX 6.500% 20258

Your Non-Taxable Products/Services

Fuel Service 29.17

Your Total Charges:

Page 1 of 2




1/5/26, 9:26 AM

Prepay:Voucher (-)536.74

Net Charges:
Your Total Due:

Thank you for renting with Avis.

For all other inquiries, please contact us at or _

At Avis, we are committed to providing you rental expenence in the industry. We are in the business people like people.
Thank you for renting with AVIS. To enroll in AVIS preferred and 1o enroll in the AVIS loyalty program, please vrsnﬂfor more information.
Your vehicle was rented to you by - Your vehicle was checked in by ARKBART.




RENTAL AGREEMENT NUMBER [ RECEIRT

YOUR INFORMATION YOUR VERICLE INFORMATION

Customer Name : Avis Car Nusber

fiethods Of Payment : Plate Nusber :

A : R Veh Grp Charged : Standard SUV-7 Pass

Veh Grp Rented : Standard SWN-7 Pass
Veh Decoviption : WHI HYUNDRI PALICADE QWD

Total Driven  : 687 MIs Odometer In: [ s
Fuel Reading: Out @.8 . I In 16.2 .

YOUR RENTAL

Pickup Date/Time : DEC 97,2025609:88 AM Return Date/Tiee : DEC 89,20 A
Pickup Location @ 2125 WEST LONDSTREET ROAD Return Location
orLAnDE, [ 3280, us
YOUR YEHICLE CHARGES: YOUR CPTIONAL PRODUCTS/SERVICES
MIN 1 DAY. IF NOT MET DLY RT= 188 HRS 1 TOL 13. 43/DRY Acrepted
RATE CHART TIHE AND HMIL
Mis : Unlimited Optional Services Total Taxable = 26.98
HRLY ;3 39,00
DAILY: 71.99
AD DY: 77.99
PER : 155.98 PR@ 155, 98= 155,98
Time & Mileape: 155.93

TAXABLE FEES

ENERGY RECOVERY FEE .60 fJi} + N |
STATE SURCHARGE 2.00 . + 4,188
TIRE BATTERY FEE .01 i} + B2
VEH LICENSE recour .80 ) + 1.68
Optional Products/Services Taxable + 26.98
Subtotal Charges: 183.78
Sales Tax 6.500% + 2. 3%
NON TAXABLE ITEMS
Fuel service charge + £3.c4
Your Total Charges Paid: 229, 36
Prepayment : .!
NET CHARGES: Lsh 223,
Your Total Due: 6. b
Fuel service: .||

NOTICES e G NOTICES AvIS ——NOTICES AvVIS NOTICES

I agree to the rental charges above. I acknowledge additional charges could be added based on tolls, tickets,
fines adeinistrative charges and other fees which ®ay be applicable.X
Thank you for renting with Avis,

If you have gquestions regarding this rental; call us at *
This vehicle was rented to you by [N This vehicle was checked in for you by
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