INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Ross Downing

GMC of Gonzales
2522 South Burnside Ave.
Gonzales, LA 70737
Phone: (225) 621-2164
Fax: (225) 647-6629
rossdowninggonzales.com

GMCE

B | 04/20/24 07/25/22
Model Body | Color | License Number
YUKON DEN WHITE FROS

SERVICE DEPARTMENT HOURS

R/O Open Date
12/29/25

Time Received |

R/O Numher

Time Promised |
7:30 a.m. to 6:00 p-m.
Monday - Friday

Current Mileage | Mileage Out

Service Advisor / Key Tag #
psELEE zors /[

Estimate of Repairs

Work Phone |

HAama Dhana ,

V/ahinrla IdAnéifiantiaa K.

Delivery Date | In-Service Date

<= -
#1 - MPVI: PERFORM MULTI POINT VEHICLE INSPECTION W
#2 - DIAG: PERFORM DIAGNOSTIC W
Customer states vehicle shut off while driving W
:N-ENGINE (00000-CT) 1R.00 W
C :N-ENGINE (00000-CT) - Core Ch 1@R.00 W
C :N-ENGINE (00000-CT) - Core Ch -1@.00 w
:SL-N-BELT (01066-CT) 1R.00 W
:SL-N-BELT KIT (01066-CT) 1R.00 W
:SL-N-SEAL (09222-BOPCKT) 1@.00 w
:SL-N-SEAL (09190-BOPCKT) 1@.00 w
:SL-N-BOLT (00002-CT) 6@.00 W
:SL-N-GASKET (01550-CT) 1@.00 w
:SL-N-RETAINER (01540-CT) 2@.00 w
:SL-N-SEAL (03611-CT) 1@.00 w
:SL-N-SEAL (03611-CT) 1@.00 w
:SL-N-GASKET (03270-CT) 8@.00 w
:SL-N-GASKET (01079-CT) 2@.00 w
:SL-N-SEAL (04128-CT) 2@.00 W
:N-BOLT (03275-BPCKT) 10@R.00 w
: SL-N-GASKET (03270-CKT) 20.00 w
:SL-N-PIPE (03163-CT) 1@.00 w
:SL-N-PIPE (03163-CT) 1@.00 w
Non-GM Parts/Accessories installed by the Dealer: Non-GM parts and accessories are not covered under PRELIMINARY ESTIMATE $
the GM New Vehicle Warranty. They also may damage the vehicle, compromise its compliance vith
safely standards or void the GM warranty on the vehicle itself. GM is not responsible for the REVISED EST.(1)$ DATE TIME BY
consequences of installing any non-GM equipment, parts, or accessories on the vehicle. A list of non-GM
parts is available to you upon request. REVISED EST. (2) $ DATE TIME 8y
x Customer Signature REVISED EST. (3) $ DATE TIME BY

The only warranties to this part(s) are those may be offered by the manufacturer. The selling dealer
hereby disclaims all warranties, either express or implied including any implied warranties of
merchantability or fitness for a particular purpose, and neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of this part(s) and/or service. Buyer shall not be
entitied to recover from the selling dealer any consequential damage, damages to property, damage for
loss of use, loss of time, loss of profit, or income, or any other incidental damages.

MISCELLANEOUS SUPPLIES AND MATERIALS: A charge is concluded for materials and/or hazardous
waste disposal (if applicable) used on your vehicle. Material items are: Nuts, bolts, washers, tape, pins,
aerospray, shellac, solvent, rags, carburator cleaner, towels, solder batter cleaner, wire, window sealer,
etc.

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL OF THE ABOVE
REVISED ESTIMATES:

| hereby authorize the above work here to be done along with the necessary materials and hereby grant
you and your employees permission to operate the car or truck herein described on streets, highways
or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien is hereby
acknowledged on above car or truck to secure the amount of repairs thereto. In the event the amount
due on this order, or any portion thereto, is not paid and is thereafter placed in the hands of any attorney
for collection, | agree to pay for attorney’s fees of 25% of the amount due.

TERMS: CASH CREDIT

CUSTOMER SIGNATURE


Derrell.Lyles
FOIA-Long


Ross Downing
GMC of Gonzales
2522 South Burnside Ave.
Gonzales, LA 70737
Phone: (225) 621-2164
Fax: (225) 647-6629
rossdowninggonzales.com

GMC

SERVICE DEPARTMENT HOURS

R/O Open Date

Time Received |

Time Promised
7:30 a.m. to 6:00 p.m.
Monday - Friday

Current Mileage Mileage Out

Estimate of Repairs

Service Advianr / Kaw Tag #

ASHLEE ZOLL

- . 04/20/24 07/25/22
2 YUKON DEN WHITE FROS =
2€.00 w
.00 w
.00 W
.00 W
1@.00 W
.00 w
.00 w
.00 W
#3 - DIAG: PERFORM DIAGNOSTIC C
Customer states crank no start C
#4 - OPERATION: OPERATION DESC C
vehicle towed in c
My GM Rewards redeemable balance: .00
Total Estimate after My GM Rewards
redeemable balance is applied: .00

————— RO#_-——---Date---—-Miles--Service Writer------—-————__Tech-—--Time--Total
08/26/25 66402 ASHLEE ZOLL .00

W MPVI: PERFORM MULTI POINT VEHICLE INSPECTION

W RECALL: GM FACTORY RECALL
W RECALL: GM FACTORY RECALL

Non-GM Parts/Accessories installed by the Dealer: Non-GM parts and accessories are not covered under
the GM New Vehicle Warranty. They also may damage the vehicle, compromise its compliance with
safely standards or void the GM warranty on the vehicle itself. GM is not responsible for the
consequences of installing any non-GM equipment, parts, or accessories on the vehicle. A list of non-GM
parts is available to you upon request.

X

Customer Signature

The only warranties to this part(s) are those may be offered by the manufacturer. The seliing dealer
hereby disclaims all warranties, either express or implied including any implied warranties of
merchantability or fitness for a particular purpose, and neither assumes nor authorizes any other person
to assume for it any lability in connection with the sale of this part(s) and/or service. Buyer shall not be
entitied to recover from the selling dealer any consequential damage, damages to property, damage for
loss of use, loss of time, loss of profit, or income, or any other incidental damages.

MISCELLANEQUS SUPPLIES AND MATERIALS: A charge is concluded for materials and/or hazardous
waste disposal (if applicable) used on your vehicle. Material items are: Nuts, bolts, washers, tape, pins,
aerospray, shellac, solvent, rags, carburator cleaner, towels, solder batter cleaner, wire, window sealer,
etc.

.00
A62 .40
.00
PRELIMINARY ESTIMATE §
REVISED EST. (1) $ DATE TIME BY
REVISED EST. (2) § DATE TIME BY
REVISED EST. (3) $ DATE TIME BY

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL OF THE ABOVE
REVISED ESTIMATES:

| hereby authorize the above work here to be done along with the necessary materials and hereby grant
you and your employees permission to operate the car or truck herein described on streets, highways
or elsewhere for the purpose of testing and/or inspection. An express mechanic’s lien is hereby
acknowledged on above car or truck to secure the amount of repairs thersto. In the event the amount
due on this order, or any portion thereto, is not paid and is thereafter placed in the hands of any attorney
for collection, | agree to pay for attorney's fees of 25% of the amount due.

TERMS: CASH CREDIT

CUSTOMER SIGNATURE






