INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S;(_). 552(B)(6)~

Steele GMC Round Rock
3000 1-35, Round Rock, TX, 78681
Ph: 512-244-8000
www.steelegmcroundrock.com

SO # 341333 SERVICE ORDER

g

—— ROUND ROCK ——

RV

Printed  01/15/2026 10:39:09 AM CUSTOMER COPY User 20000546  Page 4
Customer No 638323 | | Advisor  Chad E. Vanstory Promised 12/29/2025 5:00 PM Tag# 2012
Shop S1 Opened 12/29/2025 315 PM  Location

30 Cashiered

UPON COMPLETING ENGINE. T

CHECK BATTERY AND FAILED TEST- CUSTOMER NOTIFIED 01/15/26
9:03AM

Cause

Correction replaced battery
LABOR CODE: 4041510

.3+.3 testing= .6 OLH

PO #

Labor
Parts
Supplies
Sub-Total
DONT USE
Tax

Total Invoice

0.00
0.00
0.00
0.00
0.00
0.00

0.00

ND ALL REPAIRS PROVIDED BY TH
URP KE

G ANY IMPLIED

*SHOP SUPPLY COSTS:

We have added achame equal to 12%
of the total cost of ldber, not to exceed
$99.95, to the Repar Order for shop
Suppties ud in tonnection with this
repar.

DATE

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

Deaier and s supplers, ervie providers and affiliates shall be entited to use and dixclos the personal information | prov
and (i} gencrate statistical and aggregate data that does not dentify me. Deakr and itssuppliers, service providers and &
persona! information to provide me with information {or seek information rom me} inciudinz by
offers. By signing beiow, lconsent to these usss and disclosures. | acknowiedge that i may

sshalizim bee o use and disciose such
slectronk mescage, regarding ther respactive products, services and
igter withdraw consent. See Deder's Privacy Policy at sez Bavto com.

Signore

Al authorized returns must be made within 30 davs
and accompaniedby the original nvoice. for returns,
all parls must b2 compete with attaching paris,
unysed and n original condition and are subect to a
10% handing charge. No returns on eEctronis,
€®cxic or specialorder parts. Overdue amounts are
subkct o an int=est rate of 2% per mondh |
annumyj



Donte Kirksey
foia


Ph:512-244-8000
www.steelegmcroundrock.com

e H\\
Steele GMC Round Rock /smel
3000 1-35, Round Rock, TX, 78681 \-—/

M

ROUND ROTK

SRR SERVICE ORDER I I\|||||II|\|||II1I|||IIII
Printed 01/15/2026 10:39:09 AM CUSTOMER COPY User 20000546 Page

{Customer No 638323 || Advisor Chad E. Vanstory Promised 12/28/2025 5:00 PM Tag# 2012
: Shop S1 Opened 12/29/2025 3:15 PM  Location
Priority 30 Cashiered PO #

Cause
Request Description Job CSR Status
SAG-MPI SAG Multi-Point Inspection 3 9621  Original
Request Description Job CSR Status
INFO COULD NOT OBTAIN CURRENT MILEAGE- PLEASE CORRECT WHEN POWER IS RESTORED 4 9621 Original
Labor Description Type Amount
INFO COULD NOT OBTAIN CURRENT MILEAGE- PLEASE CORRECT WHEN POWER IS RESTORED W
Technician 114 -
Cause
Request Description Job CSR Status
LOANER LOANER 5 9621 Approved
Labor Description Type Amount
LOANER LOANER w
Technician 114 -
Cause
Request Description Joh CSR Status
4041510 UPON COMPLETING ENGINE, TECH FOUND ANO CRANK CONDITION- CHECK BATTERY AND 6 9621 Approved
FAILED TEST- CUSTOMER NOTIFIED 01/15/26 9:03AM
Labor Description Type Amount
4041510 UPON COMPLETING ENGINE, TECH FOUND ANO CRANK CONDITION- CHECK BATTERY AND FAILED w
TEST- CUSTOMER NOTIFIED 01/15/26 9:03AM
Part Description Shp SL Type Price Amount
88864542 94RAGM BATTERY 1 W

Technician 20000554 -

WARRAZTY DISCUMIMIER: AL PARTS AND A FSHOP SUPPLY COSTS:
IGIHAL P AR 5
CONSEQUENTS We have added acharge equal to12%
of the tatal cost of @bor, not to exceed
$58.95, to the Repar Orderfor shop
supgties us din connection with this
repar.

Bt} any

AUTHORIZED DEALERHIP REPRESENTATIVE SIGNATURE Alf PARTS ARE NEW UNLESS
I e OTHERWISE INDICATED.

stand ms:ac«r

Deaker end s supplers, srvice providers and affilates shall be entitied to u= and dicios the personal information 1 provide to (i) deliver the products and ervices | request | Al authorized returns must be mads within 30days
and (ii) gz nerate statistical and aggregate data that does not dentify me. Deaker and its suppliers, =rvice providers and Siliates shall aiso be entited to use and distlose such | and acompanied by the crignal nvoie. Forreturns,
personal information ovide me with iniormation {(or ®ek information from mej, inciuding by electroni message, regarding ther regpective products, services and | all parts mu= be complete with sttaching parts,
offers. By sgnngbelow, Iconsent to thes uses and disciosures. {acknowisdge that i may lster withdraw conent. See Dedler’s Privacy Policy at siee e auto.com. unusd and norignal condition and e subcito s
10% handing chaze. No returns on ekectronks
electic or special order parts. Overdus amounts are
subgct to an nierest rate of 2% per month {24% per
annum)

Signoture




Steele GMC Round Rock !@—tzj‘el \
3000 35, Round Rock, TX, 78681 e
Ph: 512-244-8000
www.steelegmcrotndrock.com SR

ROUND ROCK

SO # 341333 SERVICE ORDER I VNNV
Printed  01/15/2026 10:39:08 AM CUSTOMER COPY User 20000546  Page 2

Customer No 638323 || Advisor Chad E. Vanstory Promised 12/29/2025 5:00 PM Tag# 2012
Shop S1 Opened 12/29/2025 3:15PM  Location
Priority 30 Cashiered PO #

License Odom In Odom Out In Service Date Stock No

24504031 SEAL 1 Y W
19432331 OIL 8 N W
12735811 FILTER 1 Y W
12346290 COOLANT 4 N W
85724972 HOSE 1 Y W
85575817 RADIATOR 1 Y W
11569956 BOLT 8 Y W
12639087 MANIFOLD 1 Y W
15032594 NUT 6 N W
12639086 SEAL 1 Y W
Technician 20000554 -

Cause FOUND VEHICLE TO NOT BE ABLE TO CRANK, OR START. FOUND

BATTERY FUSE BLOCK TO BE BLOWN, TOOK OIL SAMPLE TO FIND

EXCESSIVE METAL AND SOME CHUNKS. ENGINE NEEDED REPLACEMENT
TAC CASE #86155132

Correction REPLACED ENGINE, RADIATOR, INTAKE, COOLER LINES. PRE LUBED
ENGINE WITH 2 QUARTS OF OW-40, FILLED VEHICLE WITH OW-40.

RECHARGED COOLING SYSTEM, AND A/C. CLEARED CODES AND TEST
DROVE 21 MILES, ALL OK

LABOR 18.6+1.2 AC+1HR DIAG=20.8

NEW ENGINE # N1253514N44X0442
OLD ENGINE # K2231013MFYX0806

Request Description Job CSR Status
TOWING TOWING 2 9621 Original
Labor Description

Type Amount

TOWING TOWING W

Technician 114 -

L DEALLRSIHF HEKES ¥ O

*SHOP SUPPLY COSTS:

We have added acharge equai to 12%
of the total cost of labar, not to exceed
$55.95, to the Repar Orderfor shop
supplics used in connection with this
repar.

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

g TEas

Deakr and s supplers, service providers and affilates shail be entitied to v and dixios the personal information | provide to{i) defiver the products and srvices | request | Al! authorized refurns must be made within 30 daye
and {1} generate statistical and aggregate data that does not dendfy me. Dezier and s suppliers, 2 rvice providers and FHiliste sshal als be entited to use and disclose such | and acompaned by the orignal invoice. For returns,
D:e'rsona? Inf;)rf'na't’nn to provice me with information {or :ek information from me], uding by alectronic message, regarding ther repective products, services and | all parts must be (.:.‘rrpi;& with at;:;ch:ng ;:aftsv
offers By sizningbelow, | consent to the= uses and disclosures. iacknowledge that | may iater withdraw consnt. See De der's Privacy Policy at seebauts com. unused and norighat condition and are sxb,‘ec*to é
10% handing chage. No returns on ekctronics,
7 tectvicor mep&é oder parts. Owerdue amounts are

s subgct to an interest ra= of 2% per month (24% per
annum)




Steele GMC Round Rock
3000 125, Round Rock, TX, 78681
Ph: 512-244-8000
www.steelegmcroundrock.com

SO # 341333 SERVICE ORDER
Printed  01/15/2026 10:36:00 AM CUSTOMER COPY User

)

ROUND ROCK

ARV

20000546  Page 1

Customer No 638323 || Advisor  Chad E. Vanstory Promised 12/29/2025 5:00 PM Tag# 2012

23000

TermCash

S1 Opened 12/29/2025 3:15 PM  Location
30 Cashiered PO #
Odom In Odom Out In Service Date Stock No

Color

Delivery Date

Request Description Job CSR Status
ENG CUSTOMER STATES ENGINE DIED WHILE DRIVING- NO CRANK NO START 1 9621  Original
Labor Description Type Amount
ENG CUSTOMER STATES ENGINE DIED WHILE DRIVING- NO CRANK NO START w

Part Description Shp SL Type Price Amount
12740076 ENGINE 1 N w

85015815 BLOCK 1 Y w

12659858 BELT 1 Y W

12658178 BELT KIT 1 Y W

CORE CHARGE CORE CHARGE|12740076 1 W

C-12740076 CORE RETURN -1 W

13579648 SEAL 1 Y w

13579649 SEAL 1 Y w

11549180 BOLT 6 Y W

23129010 GASKET 1 Y w

22988272 RETAINER 2 Y W

15035747 SEAL 1 Y W

15077362 SEAL 1 Y w

12626354 GASKET 8 ¥ W

12682391 GASKET 2 Y. w

85639955 SEAL 1 Y, w

11546600 BOLT 10 N w

12657093 GASKET 2 D W

12679463 PIPE 1 Y w

12703668 PIPE 1 Y w

12726902 SEAL KIT 2 ¥ W

12679867 GASKET 1 Y w

*SHOP SUPPLY COSTS:

We have added achargeequal to12%
of the totzicost of Ebor, not toexceed
$98.95, to the Repar Order for shop
suppties use d in connection with this
repayr,

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

Deakr and its suophiers, srvice providers and affilates shali be entitied to uss and diclo= the personal information | provide to (i} deliver the products and ervices { request
and (i} senerate statistical and aggregate data that does not dentify me. Dealer and s suppliers, ®rvice providers and Sffiliates shall also be entitied to use and discicse such
personal information to provide me with information {or =2k informatin from me), incliding by electroni massage, regarding ther repective products, serviees and
offers. By sgning below, iconsent to the® u=s and disclosures. | acknowkdge that | may later withdraw consnt. See Dealer's Privacy Policy at stezleauto com.

Signature

All authorized returns must be made within 30days
and accompanied by the orignal nvoice. For returns,
2l parts must be compee wih attaching parts
unuzd and n orignal mndition and e subpcito 2
10% hendlng chage. No miwns on ckctronks
ekcric or special order parts. Overdue amounts are
SUDECT 10 an interest rate of 2% per month (24% per
annumyj.






