INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

LANGWAY CHEVROLET VOLKSWAGEN OF MANCHESTER
P.O.BOX 1993 4847 MAIN ST.
MANCHESTER CENTER, VT 05255
PH(802)362-1754 FAX(802)362-4319

N [WLES OUT[ . BATEMMEIN | BATEGUT]  WVOIGENO.
39991 12129125 09:10[01/30/26

| VEHICLEID

FAIRFIELD, CT e i VEHICLE'DESGRIPTION .. Coimesi e L TAGNQL e STATYS
2023 GMﬂ, YUKON XL K COMPLETE
. CONIBCLIOL | LICENSE PUATE NO. . | CUST, LAROR RATE | ‘PROD. DATE [ IN-SERV.DATE | ‘NELIV.DATE | DELW.MILES | - 0 | TERMS. ..
VARBL No Charge

LSTOCKNO: - [ o SERV ADV: :
DONALD CONNOLLY (A80)

VISIT LANGWAYVOLKSWAGEN.COM FOR GREAT MONEY SAVING OPPORTUNITIES |*% INDICATES WON-CE PARTS
AEEXEEYE SERVICE ALL YEAR MAXES AND MODELS!|*wwwiws

Warranty

A
Concern  TOW IN UNABLE TO LINK SAVI
Cause IVH ATTACHED
Correction OK PER D.CONNOLLY
B 4067490 A98 Warranty
Concern  Customer states VEHICLE DIED WHILE DRIVING, ENGINE SHUT DOWN, WILL
NOT RESTART
Cause found truck to just click when trying to start.
check engine il found oil to be full.
get truck on lift, lift truck remove skid sheilds.
attempt to turn engine over by crarik boit
found engine to tum over extreamly hard
crankshaft has sezield bearing
engine n d
refer to # Special Coverage - L87 Engine Loss of Propulsion

Correction REPLACED ENGINE ASSY AND RELATED CAMPAIGN PARTS PER L87
CAMPAIGN INSTRUCTIONS, FILLED ALL FLUIDS PERFOMRED ALL
COMPUTER WORK, evac and recharge ac system, TEST DROVE, OPERATES
AS DESIGNED
WILL BE CONTACTING GM ROADSIDE FOR REUNITE PROGRAM FOR
DELIVERY OF VEHCILE DUE TO CUSTOMER HARDSHIP
Starter failed due to overcrank, will not engage everytime after engine replacement

, Extra repair labor approved by service manager D. Connolly 2/3/26
PUSH IN FROM BACK OF LOT,
9107932 19.6
REPLACED STARTER ASSY , TESTED SYETEM, OPERATES AS DESIGNED
4041250 1.0 DIAG .6 REPLACEMENT
old engine sn n1231433mfyx0103
new engine sn n1253534n44x0709

| Part Numbe esadption: . o T Qty. -
12679867 GASKET 1
12691785 TUBE 1
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Natosha McKnight
FOIA LONG RED


SIN [MILESOUT| DATEMIMEIN

DATE QUT. | INVOICE NO.

39991 (12/29

725 09:10

TNl

o1/30/26| [N

TR

2023 GMC YUKON XL K

COMPLETE

: LICENSE PLATENO, "

(CUST. LABOR RATE | PROD, DATE

IN-SERV DATE

DELIV: DATE :|::DELIV, MILES

VAREL

No Charge

| STOCKNO:

o SERV.ADV.

ol ROCOMMENT.

(A80)

L2

13579649
13579648
11546600
12658178
12703668
15077362
16035747
12626354
11549180
12679463
12740076

12669858
24504031
12682391
85639955
85575817
22988272
12657093
85724972
12346290
12716289
85015815
23128010
11548998
12726902
12732343
12726902
23129010
11548998
12726902

BELT KIT
PIPE
SEAL
SEAL
GASKET
BOLT
PIPE
ENGINE
CLEAN CORE
DIRTY CORE
BELT
SEAL
GASKET
SEAL
RADIATOR
RETAINER
GASKET
HOSE
COOLANT
WIRE
BLOCK
GASKET
BOLT
SEAL KIT
STARTER
SEAL KIT
GASKET
BOLT
SEAL KIT
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ATE OUT |
01/30/26

VEHICLE DESGR

2023 GMC YUKON XL K

ED RATE | PRO

- SERV, AD\

ONALD CONNOLLY (A80) | T

Ty

Customer

C +
l.ine Total... $0.00
D + Ag8 Internal
Concern  BATTERY IS DEAD AND WILL NC'T RECHARGE
Cause PERFROEMD BATTERY CHARGE AND TEST, FAILED AND REQUIRES
REPLACEMENT
Correction GOODWILL REPLACED , VEHICLE HAD TO SET FOR EXTENDED PERIOD OF
TIME WHILE DOWN FOR PARTS
Totals
Amount
Total Amount Due $0.00

STATEMENT OF DISCLAIM|

to the sale of this item/items.

R

The factory warranty constitutes all of the warranties with respect
fhe Seller hereby expressly

disclaims all warranties either express or implied,

including any

purpose,

implied warranty of merchantability or fitness for & particular

Seller neither assumes nor authorizes any other person to

assume for it any liability in connection with the sale of fiiis
item/items,

CUSTOMER SIGNATURE

On behalf of servicing dealer, T hereby cerxtify that the
information contained hereon is accurate unless otherwise shown.
Warranty services described were performed at no charge to owner.
There was no indication from the appearance of the vehicle or
otherwise, that any part repaired or replaced under this claim had
been connected in any way with any accldent, negligence, or misuse,
Records supporting this claim are available for (1) year from the
date of payment notifi- cation at the servicing dealer for
inspection by manufacturer's representative,

(SIGNED) DEALER, GENERAL %QNTQ)GER OR AUTHORIZED PERSON
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