INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

State of
Calfomnia
LICENSED
SMO

CH

INSPECTION &
REPAIR STATION

2131 Convention Center Way —
BAR # ARD003134 Ontario, California 91764 EPA # CAD 044336741

RECOMMENDED SERVICES (909) 390-2900

OPERATION OPERATION DESCRIPTION OPERATION OPERATION DESCRIPTION

SERVICE HISTORY

| RrepairorbER | wmiLEace | Apvisor | TEcHNICIAN | TYPE |  oPERATION OPERATION DESCRIPTION
11/13/25 73907 | 3713 3599 c | 8s76czAuTO AUTO_TRANSMISSION
3599 c | 906¢cz GM MPVI
01/24/22 171 | 703 2473 1 | 8o6ez SUBLET
01/21/22 2| 541 2635 w | 706¢zZ PRE-DELIVERY
2635 W 83GCZ QUICK SERVICE
SALESPERSON NO. 3955  ALBERTO RODRIGUEZ SERVICE STATE REG# AA003134

TERMS VEARMAKEMODEL PRODUCTION DATE | STOCK NO. LICENSE NO.
CASH ) 22/GMC/YUKON XL/4DR 4wWD 1500 49523 |“
CREDIT GARD 0 TU SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
cHeck QO _% WARRANTY SoLUTIONS|01/21/22 4 5000 [12/01/25
PFIOR APPROVA,) TOLOR EXPIRATION DATE | EXPIRATION MILES | TAG NO,

OTHER d BLACK/JET BLACK 1/21/28 100,000 7111

SAVE TURBO | MMMC AIR COND.| P.S. TRANS ADVISOR NO. ADVISCR
revor | GCzz A 3713 | ANTHONY LOPEZ
PARTS FOR RESIDENCE PHONE BUSINESS PHONE POWER OF ATTORNEY: The undersigned, hereinafter called “insured”, for the considerafion of repairs made to “insured’s” automobile, does hereby grant o
CUSTOMER said MARK CHRISTOPHER AUTO CENTER insured's power of attorney to sign or endorse any checks andlor drafts made payable to insured and any
releases thereto, as it for to the above vehicle. | UNDERSTAND THAT | HAVE THE RIGHT TO HAVE EMISSION SERVICE
QYes TIME RECEIVED DATE/TIME PROMISE AND/OR ADJUSTMENT DONE ELSEWHERE. | HEREBY WAIVE THIS RIGHT. | hereby authorize the repair work hereinafter set forth to be done along with

ane  |07:12am | 12/01/25  06: 00pm

your
to operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. SUBJECT TO
‘Your labor ch; getermined he 1y of work that L.
APPOINTMENT [ e B Tefoat ot fhoe. expended 1 opanng o | LABOR RATE THE CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.
ng your veficle. Most venicies are serviced by a team of technicians,
O ves which maximizes the speed and efliclency with which We may make repars

necessary material and agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond
7 9 your control or for any delays caused by the unavailabiity of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and/or

K o | CEYD " YR S0e A OQGkes: ~ (DATE) @ (INSURED) = (DATE) . (INSURED)
JOB FUEL e
GAUGE @ 7}2%% () DAMAGED WHERE MARKED
ORIGINAL CUSTOMER ESTIMATE: TOTAL PRIOR BODY Qur rrQ ,;;_‘ﬁ,s,f CIRATTLE WHERE MARKED
0 00 DAMAGE Qwr rRRO
- ORIGINAL ESTIMATE TEARDOWN ESTIMATE: | understand that my vehicie wil be
X reassembied within days of the date shown above i
$ | choose not to authorize services recommended.
COMMENTS : aRENTAL AUTHORIZED BY
++EARLY BIRD++ COFI;IRPIEARINT REVISED ESTIMATE (1) PERSON CONTACTED
CUSTOMER APPROVED WORK OVER TEXT 12/1/25 TL Qvyes QOwno
DATE TIME T CONTACTED BY
1| W s4Gcz 15A DIAGNOSIS Q_IN PERSON
Service Update Bulletin (N252510321): ECM Software Update ZND REVISED ESTIMATE (7} | PERSON CONTACTED
(Release Date 8/14/25) PRIOR
COMPLAINT | P& TIME 7 CONTACTED BY
Qvyes Qwno Q IN PERSON
PHONE #1 PHONE #2

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE

2| C*s7cczopiac DIAG AUTO TRANS S FOR YQUR CONVENIENCE
CUSTOMER STATES WAS HERE 2 WEEKS AGO AND HAD BATTERY COMPLAINT SERVICE AND PARTS DEPT. HOURS:

We will honor the following credit cards with

REPLACED AND WAS DRIVING DOWN ON THE FREEWAY AND VEHICEEss Qwo PRIOR CLEARANCE
LOSS POWER AND WOULD NOT WANT TO RESTART INSPECT AND ADVISE S O B AN Ml e

YOUR ATM CARD IS NOW AVAILABLE
PERSONAL CHECKS ACCEPTED WITH PROPER 1.D. AND PRIOR APPROVAL
PHONE (909) 390-2900
SERVICE FAX (209) 390-2035

SERVICE DEPARTMENT HOURS
7:00 A.M.TO 6:00 P.M. MONDAY THRU FRIDAY
SATURDAY 7:30 A.M.TO 2:00 P.M.

* PLEASE ARRANGE TO PICK UP YOUR CAR DURING ABOVE HOURS
3| C*o0Gecz GM MPVI
WE GUARANTEE OUR LABOR 12 MONTHS OR 12,000 MILES - WHICHEVER
PERFORMM Mu LTI-POINT 'NSPECTION OCCURS FIRST. GUARANTEE VALID ONLY IF RETURNED TO OUR SERVICE DEPT.
FOR ADJUSTMENT.

BY LAW, YOU MAY CHOOSE ANCTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY
NEEDED REPAIRS OR ADJUSTMENTS THAT THE SMOG CHECK TEST INDICATES ARE NECESSARY.

NOTICE TO CUSTOMERS
WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND DISPOSAL OF TOXIC WASTES. RATHER
THAN RECOVER THESE COSTS BY INCREASING OUR LABOR RATES TO ALL OF OUR SERVICE
CUSTOMERS, WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR REPAIRS OR SERVICES
WHICH GENERATE THESE WASTES.
THESE ARE UNIFORM CHARGES WHICH ARE CALCULATED ANNUALLY FOR EACH PARTICULAR
SERVICE AND ARE AVAILABLE ON REQUEST.

T RopridsardRereich Company eRAmTwozE ST OBBBAD G (10/10)
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Natosha McKnight
FOIA LONG RED


State of
Calfomnia
LICENSED
SMO

CH

INSPECTION &
REPAIR STATION

2131 Convention Center Way —
BAR # ARD003134 Ontario, California 91764 EPA # CAD 044336741

RECOMMENDED SERVICES (909) 390-2900

OPERATION OPERATION DESCRIPTION OPERATION OPERATION DESCRIPTION

SERVICE HISTORY

| RrepairorbER | wmiLeEace | Apvisor | TEcHNiCIAN | TYPE |  oPERATION OPERATION DESCRIPTION
11/13/25 73907 | 3713 3599 c | 8s76czAuTO AUTO_TRANSMISSION
3599 c | 906¢cz GM MPVI
01/24/22 171 | 703 2473 1 | 8o6ez SUBLET
01/21/22 2| 541 2635 w | 706¢zZ PRE-DELIVERY
2635 W 83GCZ QUICK SERVICE
SALESPERSON NO. 3955  ALBERTO RODRIGUEZ SERVICE STATE REG# AA003134

TERMS VEARMAKEMODEL PRODUCTION DATE | STOCK NO. LICENSE NO.
CASH ) 22/GMC/YUKON XL/4DR 4wWD 1500 49523 “l
CREDIT GARD 0 SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
cHeck QO gWARRANTY soLutIons|01/21/22 4 5000 [12/01/25
PFIOR APPROVA,) CTOLOR EXPIRATION DATE | EXPIRATION MILES | TAG NO,

= 0 siack/JeT siack  |SEMSEEEEN 175128 100, 000| 7111
SAVE TURBO | MIMC AIR COND. | . 5. TRANS | MILEAGE ADVISOR NO. ADVISOR
Bl GCzZ A 74,740 3713 | ANTHONY LOPEZ
PARTS FOR | RESIDENCE PHONE BUSINESS PHONE POWER OF ATTORNEY: The undersigned, hereinafter called “insured”, for the considerafion of repairs made to “insured's” automobile. does hereby grant to
CUSTOMER said MARK CHRISTOPHER AUTO CENTER insured's power of attorney to sign or endorse any checks andfor drafts made payable to insured and any
releases thereto, as 1t for to the above vehicle. | UNDERSTAND THAT | HAVE THE RIGHT TO HAVE EMISSION SERVICE
QO Yes TIME RECEIVED | DATE/TIME PROMISE AND/OR ADJUSTMENT DONE ELSEWHERE. | HEREBY WAIVE THIS RIGHT. | hereby authorize the repair work hereinafier set forth to be done along with

ane  |07:12am | 12/01/25  06: 00pm

your
to operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. SUBJECT TO
‘Your labor ch; getermined he 1y of work that L.
APPOINTMENT [ e B Tefoat ot fhoe. expended 1 opanng o | LABOR RATE THE CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.
ng your veficle. Most venicies are serviced by a team of technicians,
O ves which maximizes the speed and efliclency with which We may make repars

necessary material and agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond
7 9 your control or for any delays caused by the unavailabiity of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and/or

A no | CEYD " YR S0e A OQGkes: ~ (DATE) @ (INSURED) = (DATE) . {INSURED)
JOB FUEL e
GAUGE @ 7}2%% () DAMAGED WHERE MARKED
ORIGINAL CUSTOMER ESTIMATE: TOTAL PRIOR BODY Qur =0 ,,‘_‘ﬁ,s,f CURATTLE WHERE WARKED
0.00 DAMAGE Ow =sQ
- ORIGINAL ESTIMATE TEARDOWN ESTIMATE: | understand that my vehicle wil be
X " resssembied v Says of the dae <hown above
COMMENTS : ORENTAL AUTHORIZED BY
++EARLY BIRD++ COFI;IRPIEARINT REVISED ESTIMATE (1) PERSON CONTACTED
CUSTOMER APPROVED WORK OVER TEXT 12/1/25 TL Oves Owno
DATE TIME 0 CONTACTED BY
1| W s4Gcz 15A DIAGNOSIS Q_IN PERSON
Service Update Bulletin (N252510321): ECM Software Update ZND REVISED ESTIMATE (7} | PERSON CONTACTED
(Release Date 8/14/25) PRIOR
COMPLAINT | P TIME — CONTACTED BY
Qvyes Qwno Q IN PERSON
PHONE #1 PHONE #2

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE

2| C*s7cczopiac DIAG AUTO TRANS S FOR YQUR CONVENIENCE
CUSTOMER STATES WAS HERE 2 WEEKS AGO AND HAD BATTERY COMPLAINT SERVICE AND PARTS DEPT. HOURS:

We will honor the following credit cards with

REPLACED AND WAS DRIVING DOWN ON THE FREEWAY AND VEHICEEss Qwo PRIOR CLEARANCE
LOSS POWER AND WOULD NOT WANT TO RESTART INSPECT AND ADVISE S O B AN Ml e

YOUR ATM CARD IS NOW AVAILABLE
PERSONAL CHECKS ACCEPTED WITH PROPER 1.D. AND PRIOR APPROVAL
PHONE (909) 390-2900
SERVICE FAX (209) 390-2035

SERVICE DEPARTMENT HOURS
7:00 A.M.TO 6:00 P.M. MONDAY THRU FRIDAY
SATURDAY 7:30 A.M.TO 2:00 P.M.

* PLEASE ARRANGE TO PICK UP YOUR CAR DURING ABOVE HOURS
3| C*o0Gecz GM MPVI
WE GUARANTEE OUR LABOR 12 MONTHS OR 12,000 MILES - WHICHEVER
PERFORMM Mu LTI-POINT 'NSPECTION OCCURS FIRST. GUARANTEE VALID ONLY IF RETURNED TO OUR SERVICE DEPT.
FOR ADJUSTMENT.

BY LAW, YOU MAY CHOOSE ANCTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY
NEEDED REPAIRS OR ADJUSTMENTS THAT THE SMOG CHECK TEST INDICATES ARE NECESSARY.

NOTICE TO CUSTOMERS
WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND DISPOSAL OF TOXIC WASTES. RATHER
THAN RECOVER THESE COSTS BY INCREASING OUR LABOR RATES TO ALL OF OUR SERVICE
CUSTOMERS, WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR REPAIRS OR SERVICES
WHICH GENERATE THESE WASTES.
THESE ARE UNIFORM CHARGES WHICH ARE CALCULATED ANNUALLY FOR EACH PARTICULAR
SERVICE AND ARE AVAILABLE ON REQUEST.

T RopridsardRereich Company eRAmTwozE ST OBBBAD G (10/10)
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State of
Calfomnia
LICENSED
SMO

CH

INSPECTION &
REPAIR STATION

2131 Convention Center Way —
BAR # ARD003134 Ontario, California 91764 EPA # CAD 044336741

RECOMMENDED SERVICES (909) 390-2900

OPERATION OPERATION DESCRIPTION OPERATION OPERATION DESCRIPTION

SERVICE HISTORY

| RrepairorbER | wmiLEace | Apvisor | TEcHNiCIAN | TYPE |  oPERATION OPERATION DESCRIPTION
11/13/25 73907 | 3713 3599 c | 8s76czAuTO AUTO_TRANSMISSION
3599 c | 906¢cz GM MPVI
01/24/22 171 | 703 2473 1 | 8o6ez SUBLET
01/21/22 2| 541 2635 w | 706¢zZ PRE-DELIVERY
2635 W 83GCZ QUICK SERVICE
SALESPERSON NO. 3955  ALBERTO RODRIGUEZ SERVICE STATE REG# AA003134

TERMS VEARMAKEMODEL PRODUCTION DATE | STOCK NO. LICENSE NO. R.O.NO.
CASH ) 22/GMC/YUKON XL/4DR 4wWD 1500 49523 _
CREDIT GARD 0 CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO. | R. O. DATE
ceck O B |-=ran1v soLuTions|01/21/22 4] 5000 [12/01/25
FFIOR ARPROVAL) COLOR EXPIRATION DATE | EXPIRATION MILES | TAG NO,

onen O BLACK/JET BLACK “01/21/28 100,000 7111
SAVE TURBO | MIMC AIR COND. | . 5. TRANS | MILEAGE ADVISOR NO. ADVISOR
Bl GCzZ A 74,740 3713 | ANTHONY LOPEZ
PARTS FOR | RESIDENCE PHONE BUSINESS PHONE POWER OF ATTORNEY: The undersigned, hereinafter called “insured”, for the considerafion of repairs made to “insured's” automobile. does hereby grant to
CUSTOMER said MARK CHRISTOPHER AUTO CENTER insured's power of attorney to sign or endorse any checks andfor drafts made payable to insured and any
releases thereto, as 1t for to the above vehicle. | UNDERSTAND THAT | HAVE THE RIGHT TO HAVE EMISSION SERVICE
QO Yes TIME RECEIVED | DATE/TIME PROMISE AND/OR ADJUSTMENT DONE ELSEWHERE. | HEREBY WAIVE THIS RIGHT. | hereby authorize the repair work hereinafier set forth to be done along with

ane  |07:12am | 12/01/25  06: 00pm

your
to operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. SUBJECT TO
‘Your labor ch; getermined he 1y of work that L.
APPOINTMENT [ e B Tefoat ot fhoe. expended 1 opanng o | LABOR RATE THE CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.
ng your veficle. Most venicies are serviced by a team of technicians,
O ves which maximizes the speed and efliclency with which We may make repars

necessary material and agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond
7 9 your control or for any delays caused by the unavailabiity of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and/or

K o | CEYD " YR S0e A OQGkes: ~ (DATE) @ (INSURED) = (DATE) . (INSURED)
JOB FUEL e
GAUGE @ }Z%% () DAMAGED WHERE MARKED
ORIGINAL CUSTOMER ESTIMATE: TOTAL PRIOR BODY Qur rrQ ,p;_‘ﬁ,s,f CIRATTLE WHERE MARKED
0 00 DAMAGE Qwr rRRO
- ORIGINAL ESTIMATE TEARDOWN ESTIMATE: | understand that my vehicie wil be
X reassembied within days of the date shown above i
$ | choose not to authorize services recommended.
COMMENTS : aRENTAL AUTHORIZED BY
++EARLY BIRD++ COFI;IRPIEARINT REVISED ESTIMATE (1) PERSON CONTACTED
CUSTOMER APPROVED WORK OVER TEXT 12/1/25 TL Qvyes QOwno
DATE TIME T CONTACTED BY
1| W s4Gcz 15A DIAGNOSIS Q_IN PERSON
Service Update Bulletin (N252510321): ECM Software Update ZND REVISED ESTIMATE (7} | PERSON CONTACTED
(Release Date 8/14/25) PRIOR
COMPLAINT | P& TIME 7 CONTACTED BY
Qvyes Qwno Q IN PERSON
PHONE #1 PHONE #2

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE

2| C*s7cczopiac DIAG AUTO TRANS S FOR YQUR CONVENIENCE
CUSTOMER STATES WAS HERE 2 WEEKS AGO AND HAD BATTERY COMPLAINT SERVICE AND PARTS DEPT. HOURS:

We will honor the following credit cards with

REPLACED AND WAS DRIVING DOWN ON THE FREEWAY AND VEHICEEss Qwo PRIOR CLEARANCE
LOSS POWER AND WOULD NOT WANT TO RESTART INSPECT AND ADVISE S O B AN Ml e

YOUR ATM CARD IS NOW AVAILABLE
PERSONAL CHECKS ACCEPTED WITH PROPER 1.D. AND PRIOR APPROVAL
PHONE (909) 390-2900
SERVICE FAX (209) 390-2035

SERVICE DEPARTMENT HOURS
7:00 A.M.TO 6:00 P.M. MONDAY THRU FRIDAY
SATURDAY 7:30 A.M.TO 2:00 P.M.

* PLEASE ARRANGE TO PICK UP YOUR CAR DURING ABOVE HOURS
3| C*o0Gecz GM MPVI
WE GUARANTEE OUR LABOR 12 MONTHS OR 12,000 MILES - WHICHEVER
PERFORMM Mu LTI-POINT 'NSPECTION OCCURS FIRST. GUARANTEE VALID ONLY IF RETURNED TO OUR SERVICE DEPT.
FOR ADJUSTMENT.

BY LAW, YOU MAY CHOOSE ANCTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY
NEEDED REPAIRS OR ADJUSTMENTS THAT THE SMOG CHECK TEST INDICATES ARE NECESSARY.

NOTICE TO CUSTOMERS
WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND DISPOSAL OF TOXIC WASTES. RATHER
THAN RECOVER THESE COSTS BY INCREASING OUR LABOR RATES TO ALL OF OUR SERVICE
CUSTOMERS, WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR REPAIRS OR SERVICES
WHICH GENERATE THESE WASTES.
THESE ARE UNIFORM CHARGES WHICH ARE CALCULATED ANNUALLY FOR EACH PARTICULAR
SERVICE AND ARE AVAILABLE ON REQUEST.

T RopridsardRereich Company eRAmTwozE ST OBBBAD G (10/10)

PAGE 1 OF 1 282234




State of
Calfomnia
LICENSED
SMO

CH

INSPECTION &
REPAIR STATION

2131 Convention Center Way —
BAR # ARD003134 Ontario, California 91764 EPA # CAD 044336741

RECOMMENDED SERVICES (909) 390-2900

OPERATION OPERATION DESCRIPTION OPERATION OPERATION DESCRIPTION

SERVICE HISTORY

| RrepairorbER | wmiLeace | Apvisor | TEcHNICIAN | TYPE |  oPERATION OPERATION DESCRIPTION
11/13/25 73907 | 3713 3599 ¢ | 87eczauTto AUTO_TRANSMISSION
3599 ¢ | 906€z GM MPVI
01/24/22 171 | 703 2473 1 | 8o6Cz SUBLET
01/21/22 2| s4 2635 w | 706¢zZ PRE-DELIVERY
2635 W 83GCZ QUICK SERVICE
SALESPERSON NO. 3955  ALBERTO RODRIGUEZ SERVICE STATE REG# AA003134
TERMS YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. LICENSE NO.
CASH 0 22/GMC/YUKON XL/4DR 4wWD 1500 49523
CREDIT CARD Cu: SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
cHck O WARRANTY SoLUTIONS|01/21/22 4 5000 [12/01/25
PFIOR APPROVA,) COL! EXPIRATION DATE | EXPIRATION MILES TAG NO.
e Q ; siack/JeT siack | :7>7) 28 700, 0oo| 7111
SAVE TURBO | M/MC AIRCOND.| P.S. TRANS MILEAGE ADVISOR NO. ADVISOR
e |FSCHWAB@ROADRUNNER . COM 6CZZ A 74,740|" 3713 | ANTHONY LOPEZ

S —
PARTS FOR RESIDENCE PHONE BUSINESS PHONE

POWER OF ATTORNEY: The undersigned, hereinafter called “insured”, for the consideration of repairs made fo “insured’s” automobile, does hereby grant to

CUSTOMER said MARK CHRISTOPHER AUTO CENTER insured's power of attorney to sign or endorse any checks andfor drafts made payable to insured and any

releases thereto, as it for to the above vehicle. | UNDERSTAND THAT | HAVE THE RIGHT TO HAVE EMISSION SERVICE

QYes TIME RECEIVED DATE/TIME PROMISE AND/OR ADJUSTMENT DONE ELSEWHERE. | HEREBY WAIVE THIS RIGHT. | hereby authorize the repair work hereinafier set forth to be done along with

QNo 07 12am 1 2/01 /25 06 00pm 79 necessary material and agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond
your control or for any delays caused by the unavailabiity of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and/or

your
Nour 13bor oh Getermined Dy e Type of work vt 3 to operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. SUBJECT TO
APPOINTMENT |1 ot e arac oy, not reseet S0 Shis n eparng o | -ABOR RATE THE CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.
D ng your veficle. uoslwnmsxesermnyawnmmm
Yes which maximizes the speed and efliclency with which We may make repars

| X X X X
N No TEFLY W Q0hses: (DATE) (INSURED) (DATE) (INSURED)

FUEL &T‘Izg%\% e
ORIGINAL CUSTOMER ESTIMATE: TOTAL PRIOR BODY Qur =0 ,,‘_‘ﬁ_,-,f CURATTLE WHERE WARKED
DAMAGE Qwr rRQ
0.00 ORIGINAL ESTIMATE TEARDOWN ESTIMATE: | understand that my vehicle wil be
A s e e e §
COMMENTS : ORENTAL AUTHORIZED BY
++EARLY BIRD++ COFI;IRPIEARINT REVISED ESTIMATE (1) PERSON CONTACTED
CUSTOMER APPROVED WORK OVER TEXT 12/1/25 TL Qves Owno
DATE TIME 0 CONTACTED BY
1| W s4Gcz 15A DIAGNOSIS Q_IN PERSON
Service Update Bulletin (N252510321): ECM Software Update ZND REVISED ESTIMATE (7} | PERSON CONTACTED
(Release Date 8/14/25) PRIOR
COMPLAINT | P TIME — CONTACTED BY
Qvyes Qwno Q IN PERSON
PHONE #1 PHONE #2

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE

2| C*s7cczopiac DIAG AUTO TRANS S FOR YQUR CONVENIENCE
CUSTOMER STATES WAS HERE 2 WEEKS AGO AND HAD BATTERY COMPLAINT SERVICE AND PARTS DEPT. HOURS:

We will honor the following credit cards with

REPLACED AND WAS DRIVING DOWN ON THE FREEWAY AND VEHICEEss Qwo PRIOR CLEARANCE
LOSS POWER AND WOULD NOT WANT TO RESTART INSPECT AND ADVISE S O B AN Ml e

YOUR ATM CARD IS NOW AVAILABLE
PERSONAL CHECKS ACCEPTED WITH PROPER 1.D. AND PRIOR APPROVAL
PHONE (909) 390-2900
SERVICE FAX (209) 390-2035

SERVICE DEPARTMENT HOURS
7:00 A.M.TO 6:00 P.M. MONDAY THRU FRIDAY
SATURDAY 7:30 A.M.TO 2:00 P.M.

* PLEASE ARRANGE TO PICK UP YOUR CAR DURING ABOVE HOURS
3| C*o0Gecz GM MPVI
WE GUARANTEE OUR LABOR 12 MONTHS OR 12,000 MILES - WHICHEVER
PERFORMM Mu LTI-POINT 'NSPECTION OCCURS FIRST. GUARANTEE VALID ONLY IF RETURNED TO OUR SERVICE DEPT.
FOR ADJUSTMENT.

BY LAW, YOU MAY CHOOSE ANCTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY
NEEDED REPAIRS OR ADJUSTMENTS THAT THE SMOG CHECK TEST INDICATES ARE NECESSARY.

NOTICE TO CUSTOMERS
WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND DISPOSAL OF TOXIC WASTES. RATHER
THAN RECOVER THESE COSTS BY INCREASING OUR LABOR RATES TO ALL OF OUR SERVICE
CUSTOMERS, WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR REPAIRS OR SERVICES
WHICH GENERATE THESE WASTES.
THESE ARE UNIFORM CHARGES WHICH ARE CALCULATED ANNUALLY FOR EACH PARTICULAR
SERVICE AND ARE AVAILABLE ON REQUEST.

T RopridsardRereich Company eRAmTwozE ST OBBBAD G (10/10)

PAGE 1 OF 1 282234






