28332 Camino Capistrano
Laguna Niguel, CA 92677-1139
Phone: (949) 485-3750

Fax: (949) 485-3787

8:00 a.m. to 5:00 p.n
Monday - Friday
Closed Saturday - Sun

4WD 4DR AT4

SERVICE DEPARTMENT HOURS
n.

day

R/O Open Date R/O Number

12/11/25
R/O Close Date

12/26/25.

Mileage In Mileage Out

72594 72617

Service Advisor / Tag #

STEVEN PACHECO/859

Vehicle Identification Number

In-Service Date

License Number

I

Delivery Date

Color

D PARTS

#4 - 06CDZ: PERFORM MPVI
PERFORM MULTI POINT VEHICLE INSPECTION
COMPLETED BY MICHAEL

#5 - PSI: SECTION 95550 TITLE 17 CAL CODE OF REG.

FACTUER SPECIFICATIONS LF RF
LR RR
Caused by
Tire pressure
DF: 35 DR :35 PF:35 PR: 35
Tire tread
Front:15/30
Rear:15/30
Brake pad
Front :6MM
Rear:8MM
COMPLETED BY MICHAEL |
#6 - SCF: 3% SURCHARGE ON ALL CREDIT CARD TRANSAC*
AYING WITH DEBIT OR CASH FEES ARE WAIVE
X _______________________________________
#7 - 16CDZ02: ENGINE MECHANICAL

LL DEALERS TO CHECK AND SET TIRE PRESSURES TO MANU

AMOUNT

REQUIRES A

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR

work hereinafler to be done along with the necessary material and agree that you are not

responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE

parts shipments by the supplier or transporter. | hereby grant you or your employees permissicn to

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowiedged on above vehicle to secure

the amount of repairs thereto.” SHOP SUPPLIES
HAZARDOUS MATERIALS

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAXI.D.

including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein dces not apply where prohibited by law. DISCOUNTS
TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X ]

2019 NEA EOTOANY CUETEME fmn  Mast A

neabin Amatinottan




28332 Camino Capistrano
Laguna Niguel, CA 92677-1139
Phone: (949) 485-3750

Fax: (949) 485-3787

SERVICE DEPARTMENT

Monday - Friday
Closed Saturday - Su

Whanrk Phnne

| Body
4WD 4DR AT4

8:00 a.m. to 5:00 p.m.

II"IOURS

nday

R/O Open Date

12/11/25

R/O Close Date

12/26/25
Mileage In
72594

STEVEN PACHECO/859

Vehirle ldentification Niimber

Ix-
L 1
|

Delivery Date

Color I

Mileage Out
72617

Service Advisor / Tag #

|  In-Service Date

liranca Niimhar

DESCRIPTION OF SERVICE AND PARTS
63720 MILES 6/9/25
CUSTOMER STATES UPON DECELERATION MOTOR IS MAKING

A TICKING SOUND. CHECK AND ADVISE

Caused
engine
filter
filter
engine
bright

by
making ticking sound from bottom cut
call tac 84972072 cut oil
in o0il call tac rec¢

open found metal
open found metal
replacement talk
call zone rep ok

to service manager

customer satisfaction

Tech: KEITH STEVENSON

Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed

12682391
23129010
12679463
12703668
11546600
12626354
55492934
15035747
15077362
12679867
12657093
12346290
12737081
13579646
13579648
13579648

(337)
:SL-N-GASKET (01079-CT)
:SL-N-GASKET (01550-CT)
:SL-N-PIPE (03163-CT)
:SL-N-PIPE (03163-CT)
:N-BOLT (03275-BPCKT)
:SL-N-GASKET (03270-CT)
:SL-N-SEAL (03330-BCKT)
:SL-N-SEAL (03611-CT)
:SL-N-SEAL (03611-CT)
:SL-N-GASKET (03901-CT)
:SL-N-GASKET (03270-CKT)
:N-COOLANT (08800-BOPCKT)

:SL-N-FILTER (01836-BOPCKT)

:SL-N-SEAL (09222-BOPCKT)
:SL-N-SEAL (09222-BOPCKT)
:SL-N-SEAL (09222-BOPCKT)

oil

tim

to replace engine under

AMOUNT

Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty

a O

MOV RVONRRERREORBRERERN

X

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any
other cause beyond your control or for any delays caused by unavailability of parts or delays in
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on slreets, highways, or elsewhere for the purpose of testing
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicie to secure
the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the
sale of said products. Any limitation contained herein does not apply where prohibited by law.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

MINID NEAI FRTRACK SYRTEUE Ine . Maolarhin fnslisakan Mo

LABOR

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAX OR TAX1.D.

SPECIAL ORDER DEPOSIT

DISCOUNTS

TOTAL DUE




28332 Camino Capistrano
Laguna Niguel, CA 92677-1139
Phone: (949) 485-3750

Fax: (949) 485-3787

LAGUNA NIGUEL GMC
-

Model

R/O Open Date

2/11/25
R/O Close Date

SERVICE DEPARTMENT HOURS
8:00 a.m. to 5:00 p.m.
Monday - Friday |

Closed Saturday - Sunday

Mileage In

Service Advi

viawo

12/26/25

Mileage Out

72594 | 72617

sor/ Tag #

DESCRIPTION OF SERVICE AND PARTS

Installed 13579649 :SL-N-SEAL (09190-BOPCKT 2
Installed 12639087 :SL-N-MANIFOLD (03265-CT) Qty: 1
Installed 85575817 :SL-*-N-RADIATOR (01219—0?) Qty: 1
Installed 19432337 :N-OIL OW-20 (08800-BOPCK) Qty: 8
Installed 12740076 :N-ENGINE (00000-CT) Qty: 1
Core Chg 12740076-C :N-ENGINE (00000-CT) - Core Ch Qty: 1
Installed 11549180 :SL-N-BOLT (00002-CT) Qty: 6
Installed 85136335 :SL-N-HOSE (01540-CT) Qty: 1
Installed 12726902 :SL-N-SEAL KIT (03331-CT) Qty: 2
Miscellaneous Charges

replace engine and radiator oil cooler lines|and

intake manifold due to metal contamination

replace high pressure fuel pump gasket clean|out

replace water pump gaskets injector seals fuel

pipes exhaust manifold gaskets
exhaust bolts replace ac seals
ac system

replace intake gaskets perform
coolant system pre lube engine
perform crankshaft relearn and

exhaust seals
evac and recharge

and

vac and fill on
start engine
idle relearn road

AMOUNT

Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty

Warranty

test 20 miles check trans fluid ok check for
codes and leaks no codes no leaks at this tir
4067490 19.60 olh 2.0 pic to tac oil filter ¢«
open oil pan removal 12/15/25 12.25 to 16.04

ne
cut

total 21.60

552(B)(6)

INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °| hereby authorize the repair
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any
other cause beyond your control or for any delays caused by unavailability of parls or delays in
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of lesting
and/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connecticn with the
sale of said products. Any limitation contained herein does not apply where prohibited by law.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

LABOR

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAX OR TAX I.D.

SPECIAL ORDER DEPOSIT

DISCOUNTS

TOTAL DUE



sabrina.fleming
FOIA 2


% R/O Open Date
> . . 12/11/25
LAGLINA NIGUEL. 28332 Camino Caplstrano SERVICE DEPARTMENT HOURS R/O Close Date
Laguna Niguel, CA 82677-1139 8:00 a.m. to 5:00 p.m. 12/26/25
Phone: (949) 485-3750 Monday - Friday YT
Fax: (949) 485-3787 Closed Saturday - Sunday e
72594
ARD# 299094

4WD 4DR AT4

Pre-Invoice

R/O Number

Status

Mileage Out
72617

Service Advisor / Tag #

STEVEN PACHECO/859

DESCRIPTION OF SERVICE AND PARTS
NEW

#8 - 05CDZ1: TUNE UP DEPT
Service Update Bulletin (N252510321): ECM
Software Update (Release Date 8/14/25) View
Details
Tech: KEITH STEVENSON (337)
PERFORM SERVICE BULLETIN N252510321 ECM UPDAT
WARRANTY CODE: 11YZ309470080
9107810 .40
337

#9 - DECLINED: CUSTOMER DECLINES

K, FUEL SERVICE 3PART 15K,CABIN FILTER
20K, ALIGNMENT 20K , AC CLEAN 30K, BRAKE FLUII
EXCHANGE 2yrs, ENGINE AIR FILTER 35K,
TRANSMISSION SERVICE 50K, FRONT DIFF SERV 50F
Please Note: CUSTOMER REQUESTED A LOANER CREATED
09:
20:00AM TAKEN BY STEPHEN RUZEK
8463
T Je g ok g e g gk e de ek ok ko ok ok ke ok e ke ok ok ok ko ok ko ok ok ok ok ok ok ok o o ok ok o o
* 3% SURCHARGE WHEN USING CREDIT CARD. NO RETURN (
* ELECTRICAL COMPONENTS. 20% RESTOCKING FEE APPLIE

OIL CHANGE, ROTATION,FUEL SERVICE POUR IN 7,5

[E

2025-12-08

e d d & Kk kK ok ok ok Kk
DN *
D TO ALL *

AMOUNT

Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. " hereby authorize the repair | LABOR

work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your contro! or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to

operate the vehicle herein described on sireets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

HAZARDOUS MATERIALS

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.

including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOé'T

sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




28332.Camino Capistrano
Laguna Niguel, CA 92677-1139
Phone: (949) 485-3750
@m 3 Fax: (949) 485-3787

Lnsu%r-ﬁyua.a GMC

ARD# 299094

Model

SERVICE DEPARTMENT l|{0URS
8:00 a.m. to 5:00 p.
Monday - Friday

Closed Saturday - Sunday

4WD 4DR AT4

R/O Open Date

R/O Number
12/11/25

R/O Close Date F Status

12/26/25

Mileage In | Mileage Out

72594 72617

Service Advisor / Tag #

STEVEN PACHECO/859

T.

License Number

DESCRIPTION OF SERVICE AND PARTS
* RETURNS.

khkkkkkkkhkhkkhkhhhkkhkdhhhhhhhkhkhhhkkhkhhkhkkkhkhkkhkkkhkkhkhhkhkkhkkhkhhkkkkkkk

AMOUNT
*

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage 1o vehicle or articles left in the vehicle in case of fire, theft, or any
other cause beyond your control cr for any delays caused by unavailatility of parts or delays in
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or eisewhere for the purpose of testing
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto."

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to_assume for it any liability in connection with the
sale of said products. Any limitation contaiined herein does notapply where prohibited by law.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

LABOR .00
PARTS .00
DEDUCTIBLE .00
SUBLET .00
SHOP SUPPLIES .00
HAZARDOUS MATERIAL'S .00
SALES TAX OR TAX I.D. .00
SPECIAL ORDER DEPOSIT .00
DISCOUNTS .00
TOTAL DUE .00






