INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CX Connect CRM User: How to Locate and Action a Task

1) Select Tasks from the Home page
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A case in CX Connect is not sent to the Contact Center for action until you click Custorner Experien. 8/12/2025, 9:30 AM

In addition te the training and rescurces aiready shared, we're affering llve office_  Customer Experien_  8/15/2025, 12:00 PM

Ta start @ new case in CXConnect, navigate to the Home page and click on . Custorner Experien..  8/21/2025, 4:45 FM
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2) Locate your ‘My Open Tasks’ list view by selecting the drop-down carrot
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3) All your Open Tasks will display
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Tasks
i=] MyOpenTasks » §
e % B- & |2 &Y
~  Related.. | Due Date/Time w | Status “w  Prie 4 % | Assi. * Create Date w | Last Modified Date...

1 - B/23/2025, 800 PM 5 New High 8/22/2025, 10-24 AM Br22/2025,10:24 AM v 5
5232025800 PM = New High SGron 8/20/2025, 1016 AM  8/22/2025,10:16AM  w
- B/23/2025, 800 FM = New High B/22/2025, 549 AM Br22/2025, 8:49 AM v

4 H  c23/2025800PM = New High SGron 8/22/2025, 9:32 AM B/22/2025,9:32 AM -
- Br21/2025, 800 FM = PastDue High 8/20/2025, 531 PM B/2272025,1201 AM v

3 - 8/21/2025, 800 PM z PastDue High SGron 8/20/2025,9:32 AM B/22/2025, 1201 AM -

7 Case Update - Gereral 212025800 PM = PastDue  High SGron 8/20/2025, :48 AM B/22/2025,12:01 AM -

4) Click directly into the Subject of the Task to view more information. Review:
a. Comments: provides you specific direction on what Template within Collaboration to
use
b. Due Date: when the response is due
c. Status: indicates if the Task is current or Past Due
d. Related To: the case the Task is in reference to

Task
Vehicle Status - Action Required + Mark Complete
Status Due Date
New 8/23/2025
Detail Related
~ Task Information
Status
ra New P
Due Date/ Time Contact Type
8/23/2025, 800 PM 2’ Customer
o Public

This is a notification to inform you a mutual customer has reached out to Customer Assistance.
Please review our comments and complete the Template: Dealer - Vehicle Status to provide us
with as much information you can about this situation

Vehicle Status - Action Required

Dus Date

B/23/2025

w Additonal Information
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Related To Pricrity

- Han




5) Click ‘Mark Complete’ in the Task, as you are going to action it next

. Task e
i1 Vehicle Status - Action Required v [llcompiete
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~ Task Information

Contact Type
823 8:00 PM s Customer

= 0 Public
This is a notification to inform you a mutual customer has reached out to Customer Assistance.

Please review our comments and complete the Template: Dealer - Vehicle Status to provide us
with as much information you can about this situation
Subject

Vehicle Status - Action Required

6) Click directly into the Case number in the Related To to open the case information. Review
Details as needed and click on Additional Information

Status Pending with Subject

Pending Dealer Vehicle Concern - Request Other Goodwill or Compensation

Vehicle Description vin

ﬁ 2025 Chevrolet Blazer I

m Component/Symptoms

Component Symptom
HVAC Broken
Details Feed Related Additional Information

@ Help

The ‘Related’ tab is where you will upload any files, and
Case Number Status review or add case comments from you to your GM Advisor

[ ] Pending P

~ Case Information

New Process: Case Collaboration



7) Click into the most-recent Collaboration to review the information the Advisor provided on the
customer

Details Feed Related Additional Information

n Advisor Information

Click on the Case Update you wish to view

‘=~ Collaboration New

Template Type Status Last Modified By Submitted By

Vehicle Concern - Action Required Complete _ _ 2025-08—22T14_

8) To respond to the Advisor, click New in Collaboration

Details Feed Related Additional Information

g Advisor Information

Click on the Case Update you wish to view

Collaboration New

Template Type Status Last Modified By Submitted By

Vehicle Concern - Action Required complete [ NG [ EEEReagk |

9) Select the Template that was mentioned in the Comments of the Task and click ‘Next’




New Dealer Response

Select a response type:

10) Fill out the details and click ‘Submit’

Has the vehicle been diagnosed?
Yes
What is the diagnosis/repalr recommendation?

WE JUST FINISHED THE HvAC REPAIR I

Are you (dealership) offering any cost assistance or goodwill to the customer?
No

If yes, what is being offered?

If no, what is the reason for no assistance offered?

NOTHING BEING OFFERED, REFAIR COVERED UNDER WARRANTY

Has the customer been provided aitemate transportation?

No

Repair Order Document requested?

No
Provide additional Details

FEEL FREE TO GIVE WHATEVER GOODWILL YOU FIND APPROFPRIATE

Cancel

11) ‘Confirm’ you want to send the response

Dealer -
Dealer -
Dealer -
Dealer -
Dealer -

Case Update

Part Delay Status

Product Allegation

Vehicle Status

Vehicle Status Repurchase Consideration

Cancel

Save for Later




New Dealer Response

! Dealer - Vehicle Status Response

You are about to submit this response. Submitted responses cannot be edited further. Do you want to
continue with submission?

12) You'll receive a success message that you reply was saved to the case and can now view your
Collaboration back to the Advisor in the Collaboration section

° Success

Your responses have been successfully saved




