INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFOR

TAMERON

@ BUICK | M

27161 US HWY 98 Daphne AL 36526
Phone: (251) 625-8014 « servicenow@tamerongc.com

SERVICE DEPARTMENT HOU
7:30 a.m. o 6:00 p.m
Monday - Friday
7:30 a.m. to 5:00 p.m. Saturd

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - MR 0600743: GMC MAINTENANCE AND MULTI POINT INSPECTION
MULTI POINT INSPECTION GMC !
#2 - MR 05CHZ3: DRIVEABILTY

|
DRIVEABILITY - C/S: CUSTOMER STATES HEARING A TICK !
ING NOISE FROM THE ENGINE AREA GOES AWAY AFTER THI I

RD GEAR
Caused by
DRIVEABILITY - C/S: CUSTOMER STATES HEARING A
TICK ING NOISE FROM THE ENGINE AREA

FOUND BOTTOM END ROD KNOCK FOUND ROB BERAING ON

CLYINDER 3 CRANK SHAFT IS SPUN CAUSING KNOCKING ?
NOISE RECOMMEND REPLACE L87 ENGINE DUE TO ROD
KNOCK AND METAL IN OIL SYSTEM |

Corrected by 4067490: (0323)
Tech: JAIME (728) 356642150 Warranty
Installed 12740076 :N-ENGINE (00000-CT) Qty: 1 Warranty |
Installed 12682391 :SL-N-GASKET (01079-CT) QLy: 2 Warranty
Installed 12626354 :SL-N-GASKET (03270-CT) Qty: 8 Warranty
Installed 12657093 :SL-N-GASKET (03270-CKT) QLY 2 Warranty
Installed 11546600 :N-BOLT (03275-BPCKT) Qty: 10 Warranty
Installed 12346290 :N-COOLANT (08800-BOPCKT) Qty: 1 Warranty
Installed 12679463 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 12703668 :SL-N-PIPE (03163-CT) Qty: 1 Warranty |
Installed 85724972 :SL-N-HOSE (01540-CT) Qty: 1 Warranty
Installed 85575817 :SL-*-N-RADIATOR (01219-CT) Qty: 1 Warranty
Installed 12737081 :SL-N-FILTER (01836-BOPCKT) Qty: 1 \ Warranty |
|
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR - :
work hereinafter to be done along with the necessary material end agree that you are not |
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS |
other cause beyond your conlrol or for any delays caused by unavailability of parts or qelays in DEDUCTIBLE |
parts shipments by the supplier or iransporter. | hereby grant you or your employees permission to ——
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testng | SUBLET

andor inspection. An express mechani's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto."

SHOP SUPPLIES - M| [
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS — . — i
the manufacturer. The seller hereby expressly disclaims all warranties etther express or implied, | SALES TAX OR TAX I.D.

ncluding any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT —

sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X |

£ 2016 DEALERTRACK TECHN:



Donte Kirksey
foia


DESCRIPTION OF SERVICE AND PARTS AMOUNT
] 19352900 :0W20 ENG OIL DEXOS1 FULL SYN Qty: 8 Warranty |
REPACED ENIGNE N1233064MGPX0638 WITH NEW ENIGNE
N1253304N44X0652 HAD TO EVAC AC SYSTEM WCC
25CCAN10680VT0000000 WCC FOR CHARING SYSTEM
25FAN10660000Y80000 AS HAD TO CHANGE RADIATOR AND
OIL COOLER LINES DUE TO THE AMOUNT OF METAL IN
SYSTERMN ROAD TESTED VEHICLE AFTER REPLACING |
ENGINE WORKING AS DESIGNED 4
#3 - MR 05CHZ3: DRIVEABILTY
customer state has a idle when start up
Tech: JAIME (728) 356642150 Internal
see line 2 ‘
#4 - MR 05CHZ3: DRIVEABILTY [
customer states vehicle feels like it has a hard ;
shift
Tech: JAIME (728) 356642150 Internal;
see line 2 :
" #5 - MR 0O5CHZ3: DRIVEABILTY
l customer states vehicle is using alot of fuel
|

Tech: JAIME (728) 356642150 Internal |
see line 2 }
#6 * MR RENT: COMPANY OWNED RENTAL CARS
Caused by
1GKS1GKDXTR147753
13 days rental for waiting on back order engine

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsivle for loss cr damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees parmission to i
operate the vehide herein described on streets, highways, or elsewhere for the purpose of testng | SUBLET ‘
andlor inspection. An express mechanic's lien is hereby acknowledged on above vehide to secure )

the amount of repairs thereto." SHOP SUPPLIES SRR ‘
ZARD TER

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HA OUS MATERIALS - — 1 P |

the manufacturer. The seller hereby expressly disciaims all warranties either express or implied, | SALES TAX OR TAX I.D. ‘

including any implied warranty of merchantability or fitness for a particular purpose, and the seller 23 S = [

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPO_S,'T,, — |

sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

| TOTAL DUE I 1

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

©2016 DEALERTRACK TECHNCLOGIES - Dealershi Applcation Group




* BUY 2 GET ONE FREE OIL CHANGE

S THRUBER

|
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Please Note: #1192 CREATED 2025-11-26 08:21:00AM TAKEN BY THOMA

*

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair
work hereinafter to be done along with the necessary material and agree that you are not
responsile for loss or damage to vehicle or ariicles left in the vehicle in case of fire, theft, or any
other cause beyond your control or for any delays caused by unavailability of parts or delays in
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing
andlor inspection. An express mechanic's fien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES. Any warranties on the producis sold hereby are those made by
the manufaclurer. The seller hereby expressly disclaims all warranties ether express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seiler
neither assumes nor authorizes any other person to assume for it any liability in connection with the
sale of said products. Any limitation contained herein does not apply where prohibited by law.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

2018 DEALERTRACK TECHNOLOGIES

Dealorshp Appication Geoup

LABOR . OO
PARTS .00
DEDUCTIBLE .00
SUBLET .00
SHOP SUPPLIES .0 O
HAZARDOUS MATERIALS ) .00
SALES TAX OR TAX I.D. y .00
SPECIAL ORDER DEPOSIT 1 .0 01
DISCOUNTS | .00
TOTAL DUE ‘ . OO

AT




12/18/25, 12:09 PM

VIN Odometer

6362

102425

71971

22974

54010

2962

13450

108635

1234

74817

7660

33658

197990

13448

1761

41018

106398

7104

4263

91579

77738

6423

31710

54618

33780

9278

Model Year

2019

2021

2024

2024

2025

2024

2025

2021

2016

2025

2025

2022

2014

2024

2022

2022

https://savi.vsp.autopartners.net/dashboard

Make

GMC

GMC

Buick

GMC

GMC

GMC

GMC

GMC

GMC

Cadillac

GMC

GMC

Buick

Buick

GMC

Buick

GMC

Buick

GMC

GMC

GMC

GMC

GMC

GMC

GMC

Model

Yukon

SAVI | Dashboard

Color

Beige

Sierra 2500 HD Black

Encore GX Black
Sierra 1500 Blue
Sierra 1500 White
Yukon XL 1500 Sharkskin Met
Yukon XL 1500 Silver
Sierra 1500 White
HUMMER EV
Silver
Pickup

Sierra 2500 HD Black

Sierra 1500

Sierra 1500

Escalade

Canyon

Terrain

Envision

Encore

Sierra 1500

Encore GX

Yukon

LaCrosse

White

White

White

Sharkskin Met

Silver

Blue

Brown

Black

White

Satin Steel
Gray Met

Plum Berry Met

Sierra 3500 HD Black

Sierra 1500

Sierra 1500

White

Blue

Sierra 2500 HD Silver

Sierra 1500

Sierra 1500

Sierra 1500

Rush Met

Black

Silver

Engine Light

Off

Off

Off

Off

Off

Off

Off

Off

Off

Off

Off

Off

Off

Off

Off

Off

Off

oft

Off

Off

Off

Off

Off

Off

Off

Off

Check-In

12-03-2025 16:26:06
America/Chicago
12-03-2025 16:15:01
America/Chicago

12-03-2025 16:01:38
America/Chicago

12-03-2025 14:47:28
America/Chicago
12-03-2025 14:27:05
America/Chicago
12-03-2025 14:16:32
America/Chicago
12-03-2025 13:57:44
America/Chicago
12-03-2025 13:23:11
America/Chicago

12-03-2025 13:18:47
America/Chicago
12-03-2025 13:04:26
America/Chicago
12-03-2025 12:59:01
America/Chicago
12-03-2025 12:46:53
America/Chicago
12-03-2025 12:41:20
America/Chicago
12-03-2025 11:59:18
America/Chicago
12-03-2025 11:38:561
America/Chicago
12-03-2025 11:34:03
America/Chicago
12-03-2025 10:48:03
America/Chicago
12-03-2025 10:36:41
America/Chicago
12-03-2025 10:35:55
America/Chicago
12-03-2025 10:34:40
America/Chicago
12-03-2025 10:31:47
America/Chicago
12-03-2025 10:31:45
America/Chicago
12-03-2025 10:17:49
America/Chicago
12-03-2025 10:14:15
America/Chicago
12-03-2025 10:09:26
America/Chicago
12-03-2025 09:29:22
America/Chicago
12-03-2025 09:27:09
America/Chicago

12-03-2025 09:11:04
America/Chicago

Advisor Name

12



12/18/25, 12:09 PM SAVI | Dashboard

VIN Odometer Model Year Make Model Color Engine Light Check-In Advisor Name

12-03-2025 09:05:47

54655 2023 GMC Yukon XL 1500 White off 2
America/Chicago
5.02.0095 -4
195397 2017 GMC Yukon Black off IE0e 0P Y
America/Chicago
12-03-2025 09:01:40
68111 2024 GMC Sierra 1500 White On
America/Chicago
12-03-2025 09:00:55
141486 2021 GMC Sierra 1500 Black On 2-03-2025 09:00:55
America/Chicago
12-03-20¢ :57.06
56456 2021 GMC Yukon XL 1500 Beige off 03-2025:09:57
America/Chicago
12-03-2025 08:54:05
162068 2012 Buick Enclave White On
America/Chicago
Satin Steel 12-03-2025 08:48:37
82972 2020 GMC Terrain Off
Gray Met America/Chicago
12-03-2025 08:37:57
104023 2018 Chevrolet Suburban Black Off
America/Chicago
12-03-202 :36:57
78080 2018 Buick Enclave Black off e
America/Chicago
12-03-2025 08:33:54
101040 2017 Buick LaCrosse Red off # o2
America/Chicago
12-03-2025 08:29:53
17070 2025 GMC Sierra 2500 HD Black Off = ;
America/Chicago
12-03-2025 08:23:09
25613 2024 GMC Sierra 1500 Barb Wire Met  Off 2 2
America/Chicago
12-03-2025 07:58:57
110349 2015 GMC Yukon Black On
America/Chicago
12-03-2025 07:49:15
189011 2019 Buick Encore White Off i, 5
America/Chicago
Satin Steel 12-03-2025 07:48:26
58575 2022 GMC Yukon Off i
Gray Met America/Chicago
12-03-2025 07:32:05
58423 2022 GMC Yukon Black off % ;

America/Chicago
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