
Customer Pay Invoice
$0.00

RO# :
Check in: Fri Nov 7, 2025 | 6:23 AM

Customer

Lewisville, TX 

Vehicle
2023 GMC Yukon

12,921 Mi In / 12,938 Mi
Out
In Service Date:
08/07/2023

Service Advisor
Herb Levine
+1 - (972) 309 - 7862

1. MPVI Perform certified Multi-Point Vehicle Inspection Customer Pay $0.00

1. Perform certified Multi-Point Vehicle Inspection

Op.1 MPVI -Perform certified Multi-Point Vehicle Inspection

Labor: $0.00

1. Performed certified Multi-Point Vehicle Inspection

2. WASH Wash and Vacuum Internal Pay $0.00

1. Wash and Vacuum vehicle.

Op.1 WASH -Wash and Vacuum

Labor: $0.00

1. Wash and Vacuum completed.

3. 8464670 Mechanical Diagnostic Grumbling sound while
driving coming from front of engine during light
acceleration or slowing down/- not heard
during heavy acceleration

Warranty Pay $0.00

1. checked out, found thumping noise coming from vehicle when running. noise is present when in park and through all
gear ranges. lifted vehicle and isolated noise to be coming from rear of transmission, noise is heard and felt at rear of
transmission case. removed torque converter bolts to isolate noise to transmission. noise is not present when transmission
is disconnected from engine and engine is running. removed transmission and disassembled to inspect for damage. found
the Reaction Internal Gear Spacer Retainer damaged, bent and shows signs of scraping. also found the Direct Overdrive
Carrier and ring gear shows signs of abnormal wear and could hear clicking noise coming from planetary gear when
spinning. need to replace reaction internal gear and Direct Overdrive Carrier.
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Technician

3904

Technician

3904

Non GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They also may damage the vehicle, compromise its compliance with 
safety standards or void the GM Warranty on the vehicle itself, GM is not responsible for the consequences of installing any non-GM lequipment, parts or accessories 
on the vehicle. A list of non-GM parts is available to you upon request.

Natosha McKnight
FOIA LONG RED





Customer Pay Invoice
$0.00

RO# : 
Check-in: Fri Nov 7, 2025 | 6:23 AM

Op.1 LOANER -Loan Car

Labor: $0.00

1. Loan car provided for the customer.

6. 4067490 Add on operation, after transmission
replacement, drivetrain noise still present
Engine Replacement - Engine replacement is
recommended to address issues identified
during the inspection. This service can help
restore the engine's functionality and improve
overall vehicle performance.

Warranty Pay $0.00

Tags: Add-on

Notes by Herb Levine on Fri Dec 12, 2025 | 11:02 AM | ServiceAdvisor - GM : i spoke with  and she approves of add
on

Notes by Brad Morris on Fri Dec 12, 2025 | 10:05 AM | ServiceManager : add on operation approved

1. After transmission replacement and further diagnosing. Contacted TAC (  ). Sent TAC recordings of noise
from engine and transmission with torque converter bolts connected and disconnected. Noise only present when torque
converter bolts installed. Removed filter and cut open for TAC and found excessive amounts of metal debris in engine oil.
Removed oil pan to inspect for failed crankshaft bearings. Found failed thrust bearing.

Op.1 

Labor: $0.00

1. Replaced engine N1231883MFYX0315 with N1252774N44X0303. Replaced one time use hardware and gaskets
required by service manual. Replaced radiator and oil cooler lines due to metal contamination in oil. Vacuum filled
coolant system. Verified oil level and test drove vehicle and verified engine noise no longer present after repairs.

Parts $0.00

12658178 - BELT KIT 1

13579648 (S) - SEAL 1

13579649 (S) - SEAL 1

11549180 - BOLT 6

23129010 (S) - GASKET 1
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Technician

3098

SOR

SOR No Requested By SOR Date SOR Qty

674610 Herb Levine 02 Dec 2025 6

Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They also may damage the vehicle, compromise its compliance with 
safety standards or void the GM Warranty on the vehicle itself, GM is not responsible for the consequences of installing any non-GM lequipment, parts or accessories 
on the vehicle. A list of non-GM parts is available to you upon request.



Customer Pay Invoice
$0.00

RO# : 
Check in: Fri Nov 7, 2025 | 6:23 AM

Op.1

Labor: $0.00

22988272  RETAINER 1

15035747 (S)  SEAL 1

15077362 (S)  SEAL 1

12626354 (S)  GASKET 8

12682391 (S)  GASKET 2

85639955 (S)  SEAL 2

11546600  BOLT 10

12657093 (S)  GASKET 2

12679463 (S)  PIPE 1

12703668 (S)  PIPE 1

12726902  SEAL KIT 2

19432442  SEAL KIT 2

12679867 (S)  GASKET 1

24504031 (S)  SEAL 1

12735811  FILTER 1

19432334  DEXOS 0W 20 8

85575818 (W)  RADIATOR 1

85136335  HOSE 1

12740076  ENGINE 1

12669858  BELT 1
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