INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

12/17/25

-hevrolet Case_

I'have attached an itemized expense report and receipts for everything that | spent except
for the gas. $2.25 per gallon is cheaper than | paid, and | will get you actual receipts if you
need them.

This is not a negotiation. | will not accept $44.00 per day for a rental car and | expect all of
my other expenses to be paid in full. | was put in a very bad situation by the GM Warranty
Recall on the 6.2 liter motors and do not feel that | should be out of pocket any money or
time.

I took my vehicle the Barkley GMC in Tuscaloosa Al for the warranty recall on my 2022
Chevrolet Silverado LTZ with the 6.2 liter engine. They said that | didn’t require a new engine
and | received an oil change and a new filter.

I left my house in Birmingham Atabama at 3am on November 30 to drive to Quanah Texas

for a hunting trip with customers. My truck was full of gear, guns and | had 2 large coolersin
the back. I was picking up my boss in Oklahoma City at the airport and 1:30pm and was on
time.

At9am, 416 miles from my house and 400 miles from my destination, my 2022 Chevrolet
Silverado LTZ shut off or_going 80 miles an hour. No power steering, no power

brakes. | was in the middle lane, shifted into neutral and tried to start the car. No luck. | was
lucky enough not to be in much traffic, so | guided the truck off the interstate with no power
steering and no power brakes. When the vehicle stopped, | pressed the OnStar button.

The OnStar rep asked if | was in a safe place. | told her that if she thought the side of the
interstate was a safe place, then | was. She told me that a tow truck would be there within
120 minutes. | asked why so long when there are towing companies all around me
(Google)? She said that they contract out with AAA. Now I’'m wondering why | am paying
OnStar. | told her to set it up and that if | got a better quote on time that | would cancel. |
called Heart of Arkansas towing and they had me loaded and riding away by 10am. (Tow #1)

I had them tow me to Autozone, because the truck said that the battery was very low. The
truck being 3-1/2 years old, | figured that the battery died, because | had done the Warranty
Service and my vehicle was fine. | had them drop me at Autozone, | purchased a $300.00
battery and we installed it. Nothing.

| called Heart of Arkansas Towing for them to come and get the truck (Tow #2) The Owner,
who | was speaking to told me that they had a repair shop attached to the Towing Company
and he would be happy to troubleshoot it and fix it. | said that’s fine. He said after | getmy


Natosha McKnight
FOIA LONG RED





Expense Ropotrt

‘Report#

Employee T B Pay period
Name Department From
Employee Manager To
Position
Date Customer/Person Company Nature of Expense Place of Event Business Disc Travel/Other|Meals/Ente 1_ TOTAL
1271172025 Superior Chevrolot Truck Repalr Conway Arkansas - 125108
12/11/2025 Budget Rent-a-Car Car Rental Little Rock Airport 2.
11/30/2025 Lyft LyftFare .. Conway-Little Rock
12/11/2025 i Lyft LyftFare Little Rock-Conway
| 11/30/2025 Heart of Arkansas Towing Tow Intorstate 40
11/30/2025 Heart of Arkansas Towing Tow Autozone-Hines SVC Center
12/1/2025 Hines SVC Center Diagnosis Conway Arkansas
12/1/2025 Heart of Arkansas Towing Tow Hines to Superior Chv.
12/11/2025 B Gas Bhm-Conway-Bhm 40 Gals @ $2.25gal
1271172025 Time/ Off Work Bhm-Conway-Bhm i8hrs @ $100.00
Subtotal|
Advances

{Employee Signature

‘Approved by

TOTAL |

For Office Use Only













*INVOICE*

Superior Chevrolet

1275 Exchange Ave.

Conway, AR 72032
PAGE 4 (501) 327-7785

conwaychevrolet.com

SERVICE ADVISOR: 903162 MICHAEL LUCAS

NS QU
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£
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_____ I ilter,

THE DEALERSHIP| , TOTAL
EREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INGLUDING ANY IMPLIED DESCRIPTION S

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND. ALL REPAIRS ARE PROVIDED BY

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES LABOR AMOUNT 0.00

ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE

REPAIR. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE| PARTS AMOUNT - 1093.00

MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE

FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHI?| GAS, OIL, LUBE 0.00

ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR

INCOME, OR ANY OTHER INCIDENTAL DAMAGES. SUBLET AMOUNT 0.00

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. MISC. CHARGES * 58.24

By signing below, you écknowledge that you were notified of and authorized the Dealership to perform the TOTAL CHARGES 1151.24

services/repairs itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced | | gqg INSURANCE 0.00

parts as requested by you. The vehicle is being returned to you in exchange for your payment of the Amount -

Due. SALES TAX 100.74
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE g SR

PLEASE PAY
THIS AMOUNT

ENVIRONMENTAL COMPLIANCE CHARGE: Maintaining and repairing your car inevitably involves the use of chemicals and generation of wastes (solvents, oils, caustics, lead, asbestos, etc.) that must be
stored, managed and disposed of in strict compliance with federal state, and local environment re ulations. We support these regulations and also believe our customers do 100 because they heiP ensure a
safer, heaithier environment for everyone. Complying with these regulations increases the cost of service. Ordinarily, increased costs simply result in an increased hourly labor charge. This dealership has
decided in lieu of raising its labor rate, to list & complianca charge on appropriate service bills because we believe our customers would bé interested to know they are helping to pay for a cleaner environment.

DﬁleTCAE 2014 COK Gokal, LLC  (01/17) SERVICE INVOICE TYPE 2 - 2512C - "AS-IS* - GENERIC . 5822010 ATTIAMAMTD MAT™YY













______ I —_—

From:

Sent:
To:
Subject:

YOUR RIDE TO 1 AIRPORT RD ON NOVEMBER 30, 2025 AT 11:34 AM

Thanks for riding wit-
100% of tips go to drivers. Add tip

American Expres- $58 . 80

Lyft fare (35.98mi, 35m 7s) $58.69
Priority Pickup Upgrade $3.11
l_r_il_;%l:Promotion -$3.00
Your trip

i




From:

Sent:
To:
Subject:

YOUR RIDE TO 1275 EXCHANGE AVE ON DECEMBER 12, 2025 AT 9:01 AM

Thanks for riding withi I EEE

100% of tips go to drivers.

merican Expres- $7 8 = 70

Standard fare (33.61mi, 31m 58s) $62.96
Tip $15.74

Your trip




~HEART HEART of Arkansas Towing Receint
- Arkansas 419 Bruce Street, Conway AR 72032

_ ; Invoice
Tison ¢o7.pes. Phone: (501) 697-7197 | Fax: (501) 327-6939
b - v o ol Printed 12/17/2025
Call # - Authorized by Hines Service Center
Tow Reason Tow 419 Bruce street, Conway AR 72032
Date/Time Requested 11/30/2025 @ 11:33 AM Phone: (501) 327-1755
Date/Time Completed  11/30/2025 @ 11:59 AM Tow From
Tow To
Year Make Model Color VIN Plate Odometer
2022 Chevrolet Silverade 1500 Limited - 1
Charge Description Quantity Price Line Total
Unloaded/Enroute Mileage (5 miles free) 11 $3.00 $0.00
Loaded/Hooked Mileage (5 miles free) 1.1 $3.00 $0.00
Tow - After Hours 1 $75.00 $75.00
Grand Total 75.00
Amount Due:
Mitchell WO ga ment (Ref of
$75.00 applied on 5

HEART of Arkansas Towi?\F & Roadside Auto Care appreciates your business; By signing this receiptyouare
authorizing HAVIN FUN INC/DBA HEART of Arkansas Towing & Roadside/Hines Service Center to run your credit

card or debit card for services rendered at your request. IF you have any questions regarding this invoice, please
contact us at (501) 697-7197. Thank you.

Damage Disclaimer:

| Have been advised that my vehicle may be dgmagied if winched, towed, unlocked, jlum started, tire changed or
left on unattended premises. | recognize the difficulty involved and | ahgree not to hold l-J%ART of Arkansas
Roadside Auto Care responsible for such damages should it result. 1, the underSIﬁned do hereby cerhfx thatlam
legally authorized and entitled to take possession of the vehicle described and all personal property therein. |
have received the vehicle and all personal property in satisfactory condition.

Signature:

View photos for this tow online at bttps://twbk.co/nPYVuszL0exWogGF

Created with Towbook Management Software | www.towbook.com



HEART of Arkansas Towing Receipt
419 Bruce Street, Conway AR 72032 Invoic

Phone: (501) 697-7197 | Fax: (501) 327-6939

e T Men e T e

o Printed 12/17/2025
Calt # 22281 Authorized by Heart of Arkansas Towing
Tow Reason Tow 419 Bruce Street, Conway Ar 72032
Date/Time Requested 11/30/2025 @ 9:10 AM Phone: (501) 697-7197
Date/Time Completed  11/30/2025 @ 10:43 AM Tow From
Year Make Model Color VIN Plate Odometer
2022 Chevrolet 1500 Black _ 63A17P9 AL 1
Charge Description Quantity Price Line Total
Unloaded/Enroute Mileage (5 miles free) 1 $3.00 $0.00
Loaded/Hooked Mileage (5 miles free) 0.4 $3.00 $0.00
Deadhead Mileage (10 miles free) 1.1 $3.00 $0.00
Tow - After Hours 1 $80.00 $80.00
Subtotal $80.00
Standard Tax Rate - 8.75% Tax $7.00
Grand Total 87.00
Amount Due: 0.00

Other payment (Ref - of $87.00 applied on 12/1/2025

HEART of Arkansas Towing & Roadside Auto Care appreciates your business; By signing this receipt youare
authorizing HAVIN FUN INC/DBA HEART of Arkansas Towing & Roadside/Hines Service Center to run your credit

card or debit card for services rendered at your request. IF you have any questions regarding this invoice, please
contact us at (501) 697-7197. Thank you.

Damage Disclaimer:
| Have been advised that my vehicle may be damaged if winched, towed, unlocked, jlum started, tire changed or
left on unattended premises. | recognize the difficulty involved and 1 agrée not to hold l-“'EART of Arkansas
Roadside Auto Care responsible for such damages should it result. I, the undemﬁned do hereby certify that | am
legally authorized and entitled to take possession of the vehicle described and all personal property therein. |
have received the vehicle and all personal property in satisfactory condition.

N /A

11/30/2025 10:43 AM

Signature:

View photos for this tow online at https://twbk.co/d2txnbEOfuKg9DAg

Created with Towbook Management Software | www.towbook.com
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Call #

Tow Reason
Date/Time Requested
Date/Time Completed
Contact

Year Make

2022 Chevrolet

Silverado 1500 Limited -

HEART of Arkansas Towing

419 Bruce Street, Conway AR 72032
Phone: (501) 697-7197 | Fax: (501) 327-6939

® 3
Receipt

Invoice

Printed 12/2/2025

22293 Authorized  Heart of Arkansas Towing
Tow by
12/1/2025 @ 3:40 PM 419 Bruce Street, Conway Ar 72032
12/1/2025 @ 4:01 PM Phone: (501) 697-7197
Tow From
Tow To
Model Plate Odometer

Color VIN

I s:- 170 AL 1

Charge Description Quantity Price Line Total
Loaded/Hooked Mileage (5 miles free) 2.2 $3.00 $0.00
Deadhead Mileage (10 miles free) 2.2 $3.00 $0.00
Tow - Standard Owner Consent 1 $70.00 $70.00
Subtotal $70.00

Standard Tax Rate - 8.75% Tax $6.13

Grand Total 76.13

Amount Due: 0.00

Mitchell WO payment (Ref #-of $76.13 applied on 12/1/2025

HEART of Arkansas Towirl\\Fc% Roadside Auto Care appreciates your business; By signing this receipt you are

authorizing HAVIN FUN |

it card for services rendered at your request. IF you have any questions regarding this invoice, please

card or de

DBA HEART of Arkansas Towing & Roadside/Hines Service Center to run your credit

contact us at (501) 697-7197. Thank you.

Damage Disclaimer: . o .
een advised that my vehicle may be damaged if winched, towed, unlocked,

u
left on unattended premises. | recognize the difficulty involved and | ahgree not to hold
Roadside Auto Care responsib It

legally authorized and entitled to take possession of the vehicle described and a
have received the vehicle and all personal property in satisfactory cond

I Have

mp started, tire changed or
! HEART of Arkansas
e undersigned do hereby certify that | am

le for such damages should it resuit. I,
personal property therein. |

ition.

Signature:

12/1/2025 4:02 PM

View photos for this tow online at https://twbk.co/NOYrBtFuoShHiugk

Created with Towbook Management Software | www.towbook.com



Havin Fun Inc. (d/b/a)
Hines Service Center & HEART of Arkansas Towing

419 Bruce Street, Conway AR 72032
Phone 501-327-1755 www.HinesSC.com
NAPA AUTO CARE 1-800-452-NAPA

Invoice
Bill To— Plate [N
onway, Arkansas Description 2022 Chevrolet Silverado 1500 LTZ V8 6.2L
USA

VIN
Emai
Invoice # - Invoice Date 12/2/2025 1:50 PM
Work Order #

Service Advisor Todd R.
Technician Victor Garza

Concern

Customer States

Dead Battery, towed in off interstate

Tech Notes

400 amp fuse to starter is blown. Starter is internally shorted to ground. Needs the starter. The starter failed because the engine has
locked up.

Inspection
Express Inspection
Description
Service
Tow vehicle
Towing a Vehicle for Retail "
Tow 22283 ~576:00S 3T (CHEY
Sub $70.00
Level 1 Diagnosis
Level 1 Diagnosis $135.00*S
Sub $135.00
Tow vehicle
Towing a Vehicle for Retail T
Tow 22293 _g7000s AT TALHE
Sub $70.00
Total Parts $0.00
Total Labor $135.00
Total Sublet $140.00
Total Before Taxes & Miscellaneous Charges $275.00
(*) Shop Supplies 5% $6.75S
(C) Credit Card Fee 25% $6.88
(S) State Sales Tax-AR 8.75% $24.65
Grand Total $313.28
- igo.o
-aid $313.28 by American Express —
We Thank You For Your Businessl! # {13. 2%

WARRANTY: Hines Service Center will warranty all new parts and labor for 24 months or 24,000 miles which ever comes

first. Customer supplied parts & used iarts have no warranty.

12/17/2025 1:49 PM Invoi Page 1 of 1
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Drive 416 miles, 6 hr 10 min
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6 hr 45 min
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