- GIANT CHEVROLET CADILLAC

1001 S. BEN MADDOX WAY
e o B P.0. BOX 2576 - VISALIA, CA 93279-2576

(559) 733-1100 (800) 955-4080

DAGE 1 y
BAR # ARD025421 EPA # CAL 000221587

. 76 CHESSANT, KASSIDY
SERVIC%/”\AIDVISOR LICENSE MILEAGE IN/ QUT TAG

CK 23 | GMC Yukon 31098/
BLA INV. DATE
DEL DATE PROD. DATE | WARR. EXP. PROMISED RATE PAYMENT
CASH
23 DD 15:00 31MAY24
OlJAgo.opamD BOOKED OPTIONS: DLR:06245
31MAY2024 07:11
SCRIPTIONS/INSTRUCTIONS
;I}I\iE gglgggE = VT\IEPE gIEJSTOMER S’I‘A’I;;SS_ ‘PASSENGER FRONT BRAKE PAD IS WEARING
MORE THAN THE OTRARE) qu.s;r% | RE REQUEST BRAKE ARAS K2 C
INSPECTION AND A%/'IS - ED e \ 4
BTOTAL 179.00 . Reoke Pod DATE N OX gor. ,
EST: T !;L':é-’&[._. o € : /2% v : 360.Qy N
.YV oo 0 O
LR & : 0.0
: o waed| 3. w 9 2
# B INSP ISEC PERF‘ORM MULTI-POINT VEHICLE INSPECTION T g
R \’\’ "/ / g \ '.'."t>7 L\\L d/é A 4 of ‘f
Bt b L Bhme e o /¢
\\_:/; vy (247 o 4&n&ﬂ)f: (i
- TR EAD E RE CHECK A DATED BY CARB
4 C CARB ISEC PERFORM TIRE PRESSURE
e ION S5550 OF TITLE 17 OF THE
REGULATION SECT o RMOAIIT AMTANMG  ANTIIST TTRE
ONSITE PLUS SERVICE (PFC) POST FINAL CHARGES 043UN24 14:27
RO: SA: 76 23 GMC Yukon VI
NAM T: VISA MILEAGE: 31098 OPENED DATE: 31MAY24
RO STATUS: POSTED NON-WARRANTY PROMISED: 03JUN24 17:00 OPENED TIME: 07:11
REMARKS : WAR EXP DATE:
REPAIR ORDER #-DETAIL ESTIMATE: 89.50
LC DESCRIPTION TECH... LTYPE ACT  SOLD SALE AMT
A CUSTOME————Date———Start——Finish—-Duration—Type——Tech—-———Line(s)——chg—-
L1 2420! 31mAY24 11:07 11:58 0.85 w 73 A 168.54
P1 85| 03JUN24 11:43 12:13 0.50 w 73 A 193.82
P2 13| 033JUN24 13:11 14:38 1.45 w 73 A 180.82
P3 21| 03JUN24 15:32 15:47 0.25 W 73 € 1.58
P4 19| 03JUN24 15:47 16:37 0.84 w 73 A 25.87
P5 13 033JUN24 16:38 16:38 0.00 w 73 B -40.00
L2 CS13| 03JuN24 16:38 16:38 0.00 w 73 A 89.50
B PERFORM
L1 INSP 0.00
C PERFORM
L1 CARB 0.00
Press F3 to exit the window.
F3=Exit
INFORMATION REDACTED

PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)

-


sabrina.fleming
FOIA 2


CHEVROLET — °

CHEVROLET -CADILLAC

_ 1001 S. BEN MADDOX WAY
]

CUSTOMER #: -

P.O. BOX 2576 - VISALIA, CA 93279-2576
(559) 733-1100 (800) 955-4080

SERVICE ADVISOR: 76 KASSIDY CHESSANI

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 23 | GMC Yukon _ 31098/31101
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV_DATE
01JAN23 DI 17:00 03JUN24 VISA 04JUN24
R.O. OPENED BOOKED orTions:  DLR |l

07:11 31MAY24 ]15:25 04JUN24

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES PASSENGER FRONT BRAKE PAD IS WEARING MORE THAN THE
OTHERS, CUSTOMER REQUEST BRAKE INSPECTION AND ADVISE
CAUSE: FOUND THE LEFT FRONT CALIPER STICKING.
2420530 FRONT BRAKE CALIPER REPLACEMENT

73 WwC (N/C)
1 85663434 (S)PAD KIT (N/C)
1 13545382 (S)CALIPER (N/C)
CORE CHARGE W (N/C)
2 21012386 (S)WASHER (N/C)
1 19299570 FLUID (N/C)
-1 13545382 CORE RETURN (N/C)
CS134 RESURFACE LEFT FRONT BRAKE ROTOR
73 CCC 89.50 89.50
FC: 7077
PART#: 13545382
COUNT: 5
CLAIM TYPE: ZREG
AUTH CODE:

CUSTOMER STATES PASSENGER FRONT BRAKE PAD IS WEARING MORE THE
OTHERS.

- INSPECTED AND FOUND THE LEFT FRONT BRAKE PADS AT 1 MM AND THE
RIGHT FRONT BRAKE PADS AT 8 MM

- FOUND THE LEFT FRONT CALIPER STICKING.

- INSPECTED REAR BRAKE PADS AND FOUND LEFT REAR PADS AT 9 MM AND
THE RIGHT REAR BRAKE PADS AT 9 MM.

- FRONT ROTORS THICKNESS: LEFT FRONT ROTOR: 29.98 MM RIGHT FRONT
ROTOR: 30.08 MM

- REAR ROTORS THICKNESS: LEFT REAR ROTOR: 20.03 MM RIGHT REAR
ROTOR: 20.10 MM

- FRONT BRAKE ROTORS MIN DISCARD AT 28.5 MM AFTER REFINISH.

- REAR BRAKE ROTORS MIN DISCARD AT 18.5 MM AFTER REFINISH
RECOMMEND REPLACE THE LEFT FRONT CALIPER AND FRONT BRAKE PADS.

Original Esti Total Addii \pproved By: Date & Time *HAZARDOUS WASTE _ DISPOSAL] DESCRIPTION TOTALS
FPars s Labor) } _ CostAuthorized = 0% COSTS: We have added this [~ eoo s vsiNT
s s nlmw cnarge to cover costs associated
Ole-mall (See Attached) with the handling, management | PARTS AMOUNT
Revised Estimate s E‘Ffmmi and disposal of toxic wastes or| GAS, OIL, LUBE
$ |CJE-mall (See Attached) hazardous substances  under T AMOUNT
, California and Federal Law. SR AN
O Tire pressure check/inflation service was performed. WASTE DISPOSAL COSTS *
RF psi LF psi RR psi LR psi ALL PARTS ARE NEW
[ Customer declined tire pressure checkiinflation service. Initials UNLESS OTHERWISE TOTAL CHARGES
By signing below, you acknowledge that you were notified of and authorized the INDICATED. LESS INSURANCE
Dealership to perform the services/repairs itemized in this Invmcebel:g l:hat you received DS ome Parts Not Returnable SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
DéalerC AP ©2008 ADP (11/12) SERVICE INVOICE TYPE 2 - SI2C - "LIMITED WARRANTY"-CALIE%MER 86§§ARDO25421 EPA # CAL 000221587



CHEVROLET e

CHEVROLET -CADILLAC

1001 S. BEN MADDOX WAY
P.O. BOX 2576 - VISALIA, CA 93279-2576
(559) 733-1100 (800) 955-4080

CUSTOMER #: -

SERVICE ADVISOR: 76 KASSIDY CHESSANI

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 23 | GMC Yukon _ 31098/31101
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV_DATE
01JAN23 DI 17:00 03JUN24 VISA 04JUN24
R.O. OPENED BOOKED OPTIONS: DLR:06245
07:11 31MAY24 [15:25 04JUN24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

- REMOVE AND REPLACED FRONT BRAKE PADS, AND REFINISH BOTH ROTORS.
LEFT FRONT ROTOR AFTER REFINISH AT 29.75 MM.... RIGHT FRONT ROTOR
AFTER REFINISH AT 29.77 MM.

BLEED FRONT BRAKES, CLEAR CODES AND TEST DROVE, FOUND ALL OK.

NO FURTHER ACTION NEEDED AT THIS TIME. ADVISE CUSTOMER TO MONITOR
CONDITION.

khkkhkkhkkhkhkkhkkhhkhdhdhhkkhkkhkhkhhdhhdhdhhhkhkhhhdhhddhhhhkhhkddhhhkhhhdhhddid
B PERFORM MULTI-POINT VEHICLE INSPECTION
INSP PERFORM MULTI-POINT VEHICLE INSPECTION

73 ISEC (N/C)
PERFORMED MULTI INSPECTION COMPLETE
EE R R R R
C PERFORM TIRE PRESSURE CHECK AS MANDATED BY CARB REGULATION SECTION
95550 OF TITLE 17 OF THE CALIFORNIA CODE OF REGULATIONS. ADJUST
TIRE PRESSURES TO MANUFACTURE RECOMMENDATION FOR VEHICLE AND
RECORD P.S.I ON JOB CARD
CARB PERFORM TIRE PRESSURE CHECK AS MANDATED BY
CARB REGULATION SECTION 95550 OF TITLE 17 OF
THE CALIFORNIA CODE OF REGULATIONS. ADJUST
TIRE PRESSURES TO MANUFACTURE RECOMMENDATION
FOR VEHICLE AND RECORD P.S.I ON JOB CARD
73 ISEC (N/C)
PERFORMED TIRE PRESSURE 35 PSI
AEAEE A AAET A A AA A A AT A A AT A AR AR A A A A A A A A A A A A A A A A A A A h A dhdddh i
D I agree to remove all personal items from vehicle being released to
Giant Chevrolet Cadillac. Giant Chevrolet Cadillac is not
responsible for lost or stolen items.
SAFEGUARD I agree to remove all personal items
from vehicle being released to Giant
Chevrolet Cadillac. Giant Chevrolet Cadillac
is not responsible for lost or stolen items.
99 ISEC (N/C)
A Ak A AT A A AR A A A A A AT A A A AR A A A A A A A A A A A A hA A kA hkhkddhhddd i
cigg;:;:la L;bor) gglmm al \pproved By: Date & Time ;é“b:ain;dé *HAZARDOUS WASTE DISPOSAL DESCRIPTION TOTALS
=2 = DTME_L COSTS: We have added this| | A\oorR AMOUNT
s s OFax (See AR3GHEG) charge to cover costs associated
Ole-mall (See Attached) with the handling, management | PARTS AMOUNT
Revised Estimate Efrecpone and disposal of toxic wastes or| GAS OIL LUBE
ax (See Attached) s ,
3 OJE-mall (See Attached) haz_ardo_us substances under SUBLET AMOUNT
O Tire pressure check/inflation service was performed. California and Federal Law. WASTE DISPOSAL COSTS *
EIRF psiLF_ psiRR___ psilR psi ALL PARTS ARE NEW
Customer declined tire pressure check/inflation service. Initials UNLESS OTHERWISE TOTAL CHARGES
By signing below, you acknowledge that you were notified of and authorized the INDICATED. LESS INSURANCE
Dealership to perform the services/repairs itemized in this Invmcebel:g l:hat you received Some Parts Not Returnable SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

DéalerC AP ©2006 ADP (11/12) SERVICE INVOICE TYPE 2 - SI2C - "LIMITED WARRANTY" - MLIE%MER 86§§ARDO25421 EPA # CAL 000221587
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CHEVROLET -CADILLAC

L] 1001 S. BEN MADDOX WAY
P.O. BOX 2576 - VISALIA, CA 93279-2576
(559) 733-1100 (800) 955-4080

SERVICE ADVISOR: 76 KASSIDY CHESSANI

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 23 | GMC Yukon — 31098/31101
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV_DATE
01JAN23 DI 17:00 03JUN24 VISA 04JUN24
R.O. OPENED BOOKED OPTIONS: DLR:06245

07:11 31MAY24 ]15:25 04JUN24

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
hohkkkhkkhkhhhhhhhhkhhkhhhhhhhhkhkhkhhhhkhhhkhkkhhhhkhkkkhkkkhkhkkkk kkkokkokk k%
PREVIOUS ESTIMATE: 0.00 NEW ESTIMATE: 89.50 ADDITIONAL COST: 89.50

03JUN24 13:30 SA: 76
P11l AUTHORIZED ESTIMATE WAS MODIFIED ![!!ililill

khkhkkhkhkhkkhkhkhkhkkhhkhkkhkhkhhkkhhhkhhhhkdhhhkhhhhkkhkhhhhhhkdhhhhhhhdhhhhhhhdhhhkhkhhhdhhhhdhix*kx

EE R o o

ESTIMATE: 0.00 31MAY24 07:11 SA: 76
il AUTHORIZED ESTIMATE WAS MODIFIED !f!ililill

khkhkkhkhkhkkhkhkhkhkkhkhkhkkhkhhhkkhkhkhkkhkhhhkdhkhhkhhhhkdhkhhhkhhhkdhhhkhhhhkdhhhhhhhdhkhhkhkhhhdhhhkdhx*k

FOR YOUR CONVENIENCE,YOU MAY SCHEDULE A
SERVICE APPOINTMENT AND OR CHECK THE STATUS
OF YOUR VEHICLE ON LINE BY SELECTING THE
GIANT SERVICE BOX IN THE CENTER OF THE PAGE
@ WWW.GIANTAUTOMOTIVE .COM

THANK YOU FOR YOUR BUSINESS

Original Esti Total Additic Approved By: Date & Time Authorizati *HAZARDOUS WASTE _ DISPOSAL] DESCRIPTION TOTALS
(Parts & Labon) | Cost Authorized = Qbtained By __{|COSTS: We have added this LABOR AMOUNT 89.50
s s nlmw charge to cover costs associated -
OlE-mall (See Attached) with the handling, management | PARTS AMOUNT 0.00
Revised Esti [ — - .
. BEEe o, |[nazardous . substances. under et UE_ T
, — : California and Federal Law. SUBLET AMOU :
O Tire pressure check/inflation service was performed. WASTE DISPOSAL COSTS * 0.00
RF, psi LF psi RR psi LR psi ALL PARTS ARE NEW -

O Customer declined tire pressure check/inflation service. Initials UNLESS OTHERWISE TOTAL CHARGES 89.50
By signing below, you acknowledge that you were notified of and authorized the INDICATED. LESS INSURANCE 0.00
Dealership to perform the services/repairs itemized in this Invmcebel:g l}hat you received Some Parts Not Returnable SALES TAX 0.00

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 89.50

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
DéalerC AP ©2008 ADP (11/12) SERVICE INVOICE TYPE 2 - SI2C - "LIMITED WARRANW'-CALIE%MER géB%ARDO25421 EPA # CAL 000221587





