Repair Order Detail - Internal Copy

RO Number: ||l RO Status: PRE-INVOICED
Customer: Click to View Cust Copy
Phone(s): Contact. Mainw cel: | GG
Vehicle: 2024 WHITE_FRO-
ST
Mileage: 13,574 Payment type: CASH Waiter: No
Service advisor: 311 Promised time: 11:30 AM Estimate: 0.00
Tag number Promised date: 12/01/2025 Customer Comments: No
A CUSTOMER STATES THE ENGINE RUNS ROUGH AND TICKS WHEN COLD
02 W CUSTOMER STATES THE 1.00 254 .57

ENGINE RUNS ROUGH AND
TICKS WHEN COLD
Tech(s): 207

Pts: 0.00 Lbr: 254 57 Other: 0.00 Total Line A: 254 57
Story: 22-NA-218: Information on General Motors 6.2L e —————————————
Norma ngine Noises Concerns - (JUI 16, 2025) FOR TICK OF INFORMATION ACT (FOIA), 5 U.5.C.552(8)(6)

NOISE PRESENT AT START UP/WARM UP. INSPECTED MISFIRE
MONITORS DURING AND AFTER WARMUP, AND FOUND CYLINDERS
1,3,5,7 , AND 8 HAVE INTERMITTENT MISFIRES. USING

STETHESCOPE, FOUND TICK NOISE PRESENT UNDER INTAKE MANIFOLD.
PERFORMED CYLINDER POWER BALANCE INSPECTION AND COMMANDED
INJECTORS ON AND OFF ONE BY ONE AND NO CHANGE IN NOISE WAS
OBSERVED. PERFORMED CYLINDER DEACTIVATION SERVICE BAY TEST
AND FOUND ALL 8 AFM ACTUATORS OPERATING NORMALLY, WITH NOISE
PRESENT EVEN DURING SHUTOFF. PERFORMED A CRANKSHAFT
VARIATION RELEARN PROCEDURE, AND THROTTLE BODY IDLE AIR FLOW
COMPENSATION RESET, AND RECHECKED MISFIRE GRAPHIC, IDLE IS
SIGNIFICANTLY SMOOTER AND MISFIRES NO LONGER PRESENT

~~ ~ o~ ~ ~ o~ ~~ ~~

B RENTAL REQUIRED
01 W RENTAL REQUIRED 0.00 0.00
Tech(s): 99
WR WP RENTAL CAR 138.00
Pts: 0.00 Lbr: 0.00 Other: 138.00 Total Line B: 138.00

~ ~~ ~ o~ ~ ~ o~ ~~ ~~

c* ADDED OPERATION PER CUSTOMERS REQUEST. 12-1-25 AT 7AM . CUSTOMER
STATES THE R.F. WHEEL OPENING MOLDING IS LOOSE

02 W DRIVABILITY 0.20 50.91
Tech(s): 908

85522781 1 MOLDING 118.23

Pts: 118.23 Lbr: 50.91 Other: 0.00 Total Line C: 169.14

Story: 13574 DURING INSPECTION FOUND RF FENDER TRIM MISSING CLIPS
20 INSTALLED NEW RF FENDER TRIM

~ i~ —~ ~~ ~~ ~~

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
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Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00
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