INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

ROHRICH

== : /.
Cattitline ROHRICH

2116 WEST LIBERTY AVENUE
PITTSBURGH, PA 15226 AUTOMOTIVE GROUP,

412.344.6000

_ CELL:
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE
- DAVID KEELER 5709 - 12/22/25
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
|_ 52,946 |ICRYSTAL WHT [K23615
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
23/CADILLAC/ESCALADE/SW ESCALADE 09/23/23 4
A ki B |
FT.E.NO. P.O.NO. R.O.DATE
. ] 12/01/25
RESIDENCE PHONE BUSINESS PHONE COMMENTS
o : I
JOB# 1 CHARGES---------------m----m--m-mm-m-ooeiommiimiiiiiiiiiiiiiiooe-
_____________________________________________________________________________ DISCLAIMER OF WARRANTIES
J# 1 01CDZ ENGINE DIAG HOURS: 20.60 TECH(S):5570 3193.00 e :
TECH#  DATE  START FINISH ACT TIME  DESCRIPTION The.ohly wastarities, It Arty, applying
5570 12/17/25 15.10 16.00 0.90 0.00  HOLD OTHER to the part(s) and/or service are
5570 12/17/25 16.10 16.30 0.20 0.00 FINISHED those offered by the manufacturer.
5570 12/17/25  0.00 0.00 0.00 20.60  OVERRIDE IN INVOICING .
TOTAL TECH TIME 1.10 20 60 The sgllmg dealer hereby e.xpressly
disclaims all warranties, either ex-
ENGINE MECHANICAL REPAIR DIAGNOSIS pressed or implied, including any
CUSTOMER STATES ENGINE SOUNDS VERY BAD AND CLANKING R 5 -
FOUND ENGINE THRUST BEARING FAILURE, AND SPUN DAMAGING CRANK implied warranties of merchantability
AND BLOCK, ENGINE NEEDS REPLACED WITH F47 AND 1234YF or fitness for a particular purpose,
gg‘gtbg?Eﬁg%g%ggkgg?ﬁg} WITH ASSOCIATED PARTS AND and neither assumes nor authorizes
PARTS- - - - -QTY- -FP-NUMBER - -~ - - -~ - - - - - - DESCRIPTION--------- U/COST- - ~E/COST- - - -U/PRICE any other person to assume for it
1 85575817 RADIATOR 1.219 * Y 104.04 104.04  172.59 172.59 | any liability in connection with the
1 85724972 HOSE 1_540 Y 107.64 107,64 178.56 178_56 sa'e of th]s part(s) and/or service_
2 12657093 GASKET 3.270 Y 11.78  23.56 19.54 39.08 | o hall riot b filed 1
2 12726902 SEAL KIT 3.331 Y 44 32  88.64 73.52 147.04 | Buyer shall not be entitled to
1 19432442 SEAL KIT 3.331 Y 11.06 11.06 18.35 18.35 | recover from the selling dealer any
**x QUANTITY 1 IS SPECIAL ORDERED ** ;
1 24504031 SEAL 1.516 Y 10.19  10.19 16.90 16.90 consequential damages, damages
1 12658178 BELT KIT 1.066 Y 4932  49.32 81.82 g1.82 | to property, damages for loss of
MUST SPAC WITH VIN use, loss of time, loss of profits or
1 12679867 GASKET 3.901 Y 1.16 1.16 1.92 1.92 | ; eI
2 12682391 GASKET 1.079 Y 0.44  0.88 0.73 146 | income, or any other incidental
2 85639955 SEAL 4.128 Y 0.60 1.20 1.00 2.00 | damages.
1 12740076 ENGINE 0.000 N 9380.00 9380.00 10948.18  10948.18
SELL 12716401 FIRSTILI111
-1 12740076 CORE RETURN 7000.00 -7000.00 7000.00  -7000.00
1 13579648 SEAL 9.222 Y 9.62 9.62 15.96 15.96
1 13579649 SEAL 9.190 Y 10.46  10.46 17.35 17.35
6 11549180 BOLT 0.002 Y 0.45 2.70 0.75 4.50 ( ! an
1 23129010 GASKET 1.550 Y 5.46 5.46 9.06 9.06
2 22988272 RETAINER 1.540 Y 1.38 2.76 2.29 4.58
8 12626354 GASKET 3.270 Y 2.25  18.00 3.73 29.84 I
6 15032594 NUT 3.613 N 4.08 24.48 6.77 40.62 Ou
2 12346290 COOLANT E 8.800 N 15.15  30.30 25.13 50.26 .
ADD 162 GAL. PER PALLET
COST TOTAL  2881.47
TOTAL - PARTS 4780.07 TERMS
STRICTLY CASH UNLESS
JOB# 1 TOTALS-- === === == === === = mm oo oo oo oo ARRANGEMENTS MADE
LABOR 3193.00
PARTS 4780.07 IF YOU ARE NOT
JOB# 1 JOURNAL PREFIX CDWS JOB# 1 TOTAL 7973.07 COMPLETELY SATISFIED
COMMENTS - - - - - -~~~ = = e e PLEASE CONTACT
REPOLACE LIFT GATE STRUT/ EXTERIOR TRIM
PAGE 1 OF 3 ANCILLARY-W [CONTINUED ON NEXT PAGE] 09:15am

The Reynolds and Reynolds Company ERAINTINVE
SF698161 Q (04/18)



Natosha McKnight
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ROHRICH

2116 WEST LIBERTY AVENUE
PITTSBURGH, PA 15226

412.344.6000

ROHRICH

AUTOMOTIVE GROUP.

CLAIM TOTALS
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EIGHTY FOUR, PA -

OTHER LABOR OPS (Y/N) N

_ CELL
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE
- DAVID KEELER 5709 12/22/25
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
MCR1129 52,946 K23615
23/CADILLAC/ESCALADE/SW ESCALADE 09/23/23 4

VEHICLE 1.D. NO.

SELLING DEALER NO. PRODUCTION DATE

FT.E.NO. | P.O.NO.

R.O. DATE

JOB COMPLETION DATE: 12/17/2025
TECHNICIAN GMIN:

LABOR OPERATION BASE HOURS ADD PUB.
9900927 18.4 2.2

COMPLAINT CODE: 0323
COMPLAINT DESCRIPTION: ENGINE MECHANICAL REPAIR DIAGNOSIS CUSTOMER STATES E
NGINE SOUNDS VERY BAD AND CLANKING

CAUSE CODE: 6051
CAUSE DESCRIPTION: FOUND ENGINE THRUST BEARING FAILURE, AND SPUN DAMAGING C

12/01/25
BUSINESS PHONE COMMENTS
R/0 TAX 0.00

R/0 TOTALS 7973.07 | DISCLAIMER OF WARRANTIES
WARRANTY CLAIM DETAIL TOTALS-------------oosoocosoocoooooooooooooooooo oo oo oo oo oo o oo oo oo oo oo oo The only warranties, if any, applying
~ TOTAL. . to the part(s) and/or service are
7973.07 those offered by the manufacturer.
) 797307 The selling dealer hereby expressly
’ disclaims all warranties, either ex-
pressed or implied, including any
__________________ implied warranties of merchantability
BY SIGNATURE or fitness for a particular purpose,
and neither assumes nor authorizes
o JOBCARD- """""""""""""""""""""""""""""""""""""" any other person to assume for it
-------------------------------------------------------------------------------- any liability in connection with the
VIN ] REPAIRING BAC 119034 sale of this part(s) and/or service.

ODOMETER INDICATOR M JOB CARD OPEN DATE  12/01/2025 B hall t b titled
ODOMETER 52946 SERVICE ADVISOR GMINE uyer shall not be entitled 1o
NON-GM VEHICLE N FOREIGN TOURIST recover from the selling dealer any
Bl consequential damages, damages
JOB PAY TYPE TRANS TYPE  CATEGORY ERA CLAIM# OEM SAP TRAN.#  VER to property, damages for loss of
1 W ZREG SPOL 4 use, loss of time, loss of profits or

income, or any other incidental
damages.

RANK AND BLOCK, ENGINE NEEDS REPLACED WITH F47 AND 1234YF

CORRECTION DESCRIPTION: COMPLETE ENGINE REPLACEMENT WITH ASSOCIATED PARTS A
ND PRELUBE ENGINE BEFORE START

TERMS

STRICTLY CASH UNLESS
ARRANGEMENTS MADE

CAUSAL PART: |

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM

11549180 6 0.45
12346290 2 15.15
12626354 8 2.25
12657093 2 11.78
12658178 1 49_32
12679867 1 1.16
ANCILLARY-W [CONTINUED ON NEXT PAGE]  09:15am

IFYOU ARE NOT
COMPLETELY SATISFIED
PLEASE CONTACT

The Reynolds and Reynolds Company ERAINTINVE
SF698161 Q (04/18)









