INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Home Phone R/O Open Date R/O Number
- 10/14/25 :l

Time Promised

10:35 10/14

Kev Tag # | Current Mil Mileage Out

Year Make { | Body | Engine Code Service Advisor
2023 CADILLAC | ESCALADE [ 4WD 4DR SPORTHSSEM | JACKSON SM

Vehicle Identification Number | License Number Delivery Date In-Service Date
#5 - R r:errorM R C
PERFORM MULTI POINT VEHICLE INSPECTION c
#6 - PSI: | B Cc21 CODE OF REG. REQUIRES A Q
LL DEALERS TO CHECK AND SET TIRE PRESSURES TO MANU &
FACTUER SPECIFICATIONS c
LF RF LR RR C
#7 - SCF: 3% SURCHARGE ON ALL CREDIT CARD TRANSACTIONS. IF P C
AYING WITH DEBIT OR CASH FEES ARE WAIVED c
X C
K m e e m e e e e e C
#8 - TUNE UP DEPT W
Service Update Bulletin (_ ECM W
Software Update w
#5 - @ ENGINE MECHANICAL 1]
Loss of Propulsion w
#10 -ESTIMATE: UPDATED ESTIMATES C
CUSTOMER AGREES TO ABIDE BY 50 MILE LIMITATION &
PER EVERY Cc
24 HOURS IN LOANER TO AVOID $300 EXCESS MILEAGE C
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LABOR RECORD

COMPLAINT:
OFF 10
CAUSE:
FLAG SHEET
ON
x OFF 9
CORRECTION:
FLAG SHEET
ON
OFF 8
COMPLAINT:
FLAG SHEET
CAUSE: ON
OFF 7
FLAG SHEET
CORRECTION: ON
ToFF 6
FLAG SHEET
COMPLAINT:
ON
OFF 5
CAUSE:
FLAG SHEET
ON
OFF 2
CORRECTION:
FLAG SHEET
ON
—— ENGINE: CID OFF 3
: 4acYL ) 6CYL (] V/6J V/8(] DIESEL [J HYBRD O
CA - TRANSMISSION: FLAG SHEET
USE: 3SPEED [ 4SPD (] 5SPD [1 AUTO (] TYPE on
ACCESSORIES: OFF 2
P/SC] P/BL] A/CO AIRLC] OTHER
FLAG SHEET
CORRECTION: THE CONDITION o
N
WF__ /32 RF__________ /32 = -
R /32 BRue— e —aa/30
FLAG SHEET
COMBEAINT: TIRE PRESSURE
LF____ psi RF._____ bpsi on
5 o 3 INDICATE ANY DAMAGE CUSTOMER HAS ON VEHICLE
CAUSE. LR psi RR___________psi pnswou; TOMAKING REPAIRS
BRAKE CONDITION
LF___ /MM % RF__/MM__—_% PRIOR DAMAGE
CORRECTION: LR /MM____ % RR______/MM____ %
FUEL GAUGE RF D RR D
1/4 1/2 FULL
FO RO
QUALITY TECH
CONTROL ASM LFOO LRO

FOREMAN'S SIG. X

TO ORDER: www.reysource.com; 1-800-344-0996; fax 1-800-531-90535




Home Phone | R/O Open Date | R/O Number

| Time Received |  Time Promised

[ 10:35 _[10/14 17:00

Current Mileage Mileage Out

38215
Year Fnaine Code Service Advisor

2023 m ESCALADE 4WD 4DR SPORT | | | JACKSON SMI

Vehicle Identification Number Color __ License Number Delivery Date | In-Service Date
FEE e
#11 -ESTIMATE: UPDATED ESTIMATES e
CUSTOMER AGREES TO ADD FUEL TO LOANER EVEN IF c
ONLY c
DRIVEN ONE MILE TO AVOID $80 REFUELING FEE PLUS c
COST OF FUEL C
#j] -ESTIMATE: UPDATED ESTIMATES c
24 HOURS AFTER CUSTOMER IS CONTACTED THERE WILL e
BE $200 PER DAY c
STORAGE FEE IF VEHICLE IS NOT PICKED UP o,
Il -ESTIMATE: UPDATED ESTIMATES C
CUSTOMER IS AWARE $230 DIAG FEE PER CONCERN MUST c
BE PAID EVEN C
IF REPAIRS ARE DECLINED OR CONCERN NOT DUPLICATED ¢
Il ESTIMATE: UPDATED ESTIMATES C
CUSTOMER IS AWARE REPAIRS COULD BE PROCESS OF C
ELIMINATION WITH LURKING ISSUES NOT FOUND DURING e
INITIAL INSPECTION c
-ESTIMATE: UPDATED ESTIMATES c
CUSTOMER IS ADVISED TO REMOVE ALL PERSONAL C
BELONGINGS FROM VEHICLE. WE ARE NOT c
RESPONSIBLE FOR ANY LOST/STOLEN ITEMS e

“I Nereby suionie he palr work aIove 10 ba doce aiong Wi necessary materal and sgree that you are not responsibiefor lessor camage to vericle or articlss(eft inthe veniciein case ¢f fire, thol
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Any warranties on products scid heredy are thoso niado by ther The sellerhoeby warratios, ecprossor kmpled, intuding sny implied warranty of merchaniabilityer
I:'."";.‘.(“‘..’:’E‘:‘Pﬁ.’:‘:":‘ﬁ."“ o selbx naither other percon i withthe seleof seld preducts. Any Limitationcontained hersin does.




LABOR RECORD
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' OFF
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1 OFF
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OFF
FLAG SHEET
CORRECTION: "
OFF
FLAG SHEET
COMPLAINT: »
OFF
CAUSE:
FLAG SHEET
ON
OFF
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FLAG SHEET
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. acyLd 6cyL 0 V63 V/8(J DIESEL [0 HYBRID O
: TRANSMISSION: FLAG SHEET
CAUSE 3SPEED ] 4SPD[] 5SPD [J AUTO[] TYPE oN
ACCESSORIES: OFF
P/SO P/B[O A/C[OJ AR OTHER
FLAG SHEET
CORRECTION: TIRE CONDITION
LF____ /3% RF_____ /3 ot
R /32 RR— /32
E FLAG SHEET
COMPLAINT: TIRE PRESSUR N
S . | SR
e K o R T e s
BRAKE CONDITION
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FL] RO
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I ) e

FOREMAN'S SIG. X

TO ORDER: www.reytource.com; 1-800-344-0996; fax 1-800-531-9055




Home Phone R/O Open Date R/O Number

Work Phone Tlme Promised

_ 10/14 17: 00
Tag #

Year Make Model Body ne Code Service Advisor

2023 CADILLAC ESCALADE 4WD 4DR SPORT JACKSON SMI

Vehicle Identification Number Color License Number Delivery Date In-Service Date

Time Received

10:35

Currt

#16 -ESTIMATE: UPDATED ESTIMATES
CUSTOMER ACKNOWLEDGES LOANER VEHICLE MUST
BE RETURNED WITHIN 24 HOURS OF REPAIR
COMPLETION, EVEN IF PARTS ARE
NOT AVAILABLE/VEHICLE IS NOT REPAIRED

KEYTAG T

naQQnN

Original Estimate: .00
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COMPLAINT: LABOR RECORD

OFF
CAUSE:
FLAG SHEET
ON
A f =
CORRECTION:
FLAG SHEET |
ON
OFF
COMPLAINT:
FLAG SHEET
CAUSE: o
OFF
B . FLAG SHEET
CORRECTION: o
I OFF
FLAG SHEET
COMPLAINT: o
OFF
CAUSE:
FLAG SHEET
C ;
OFF
CORRECTION:
FLAG SHEET
ON
COMPLAINT: ENGINEE CID OFF
: 4CYL [J 6CYL[] V/60 V/8(1 DIESEL [ HYBRID [
TRANSMISSION: FLAG SHEET
SAUSE 3SPEED [J 4SPD] 5SPD [0 AUTO[] TYPE oN
D ACCESSORIES: OFF
P/SCJ] PB[ AC[ AR] OTHER —
FLAG SHEET
CORRECTION: TIRE CONTION
e B R s
IR /32 RR__________/32
FLAG SHEET
SR AREE: TIRE PRESSURE
LF___ psl RF______ psi OoN
- 5 . INDICATE ANY DAMAGE CUSTOMER HAS ON VEHICLE
Lot LR psi RR—__psi e PREVIOUS TO MAKING REPAIRS
y BRAKE CONDITION "
E LF /MM__% RF__/NM___% L5\ PRIOR DAMAGE
CORRECTION: s i % R ool o :
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1/4 1/2 FULL s Pl : |3
i FOI RO
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CONTROL ASM § § Iy LFO LR[O
——

FOREMAN'S SIG. X
_(mnz) W The Reynolds and Reynolds C; TO ORDER: www.reysource.com; 1-800-344-0996; fax 1-800-531-9055




VEHICLE REPORT
2023 Cadillac Escalade

gm{ DASHBOARD

VIN:
Odometer: 38,215 mi
. Cadillac/GMC of Laguna Niguel
OnStar Alerts
‘Alert Title | Alert Description
@O oillife 18.8% at 10/14/2025 10:33 AM

Subscription Statuses

OnStar Status: o Equipped & Active
Advanced Diagnostics " Yes

Report:

DMN Enabled: o Yes

Required Field Actions

Radio Status:
Radio ID:

My Account Status:

o Equipped & Active

A\ Insufficient customer information

Status -

‘Type S, Numsei’. De'scrip’tion. Release Date
A Open - Service Update Bulletin - ECM Software Update 8/8/2025
Incomplete .
A Open - Product Safety Recall — L87 Engine Loss of Propulsion (Related field action: See | 4/24/2025
Incomplete Special Coverage
Closed - Manual | Customer Satisfaction - Updated California Warranty Information 6/17/2025'
Complete - Program ’
OTHER
Closed - Dealer | Service Update Bulletin _ Software Enhancements for SuperCruise - Expires May | 4/29/2025
Repaired 31,2027
Closed - Dealer | Customer Satisfaction _ Automated Driving Mapping Control Module Update 10/1/2024 .
Repaired Program
Closed - Dealer | Noncompliance Recall _ Failed Brake Fluid Leak Detection 9/12/2024
Repaired .
Closed - Dealer | Gustomer Satisfaction - Serial Data Gateway Module 9/10/2024
Repaired Program
Service Contracts
Palicy . Owner} N_‘a_mé ’ Des;ﬁptioh Déductible | Daily Rental| Effective Effective ‘Expiration Expiration
Number-. - - Ry T - Amount Allowance | Date Odometer Date Odameter
e CLAIMS GM Prepaid $0.00 $0.00 | 12/20/2022 5mi | 12/20/2025 9,999,999
CALL . Maintenance ©omi
Service Information
No information found for this vehicle -
Vehicle Warranty Claim History (From [VH)
Service Date | R.O.Number |.Transaction | Op Code | Description Odometer | Service Type
| Type - . g S Reading . - S
5/19/2025 - W-ECM, PCM, Hybrid Powertrain 32,091 mi | Warranty

——

le 2 or Drive Motor Control Module
Reprogramming

Printed on: 10/14/2025 10:41 AM
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VEHICLE REPORT

éféw ? gMm| DASHBOARD

7

Cadillac/GMC of Laguna Niguel

Vehicle Warranty Claim History (From IVH)

Service Date R.O. Number | Transaction | Op Code Description Odometer Service Type
. Type : Reading
3/31/2025 Front Floor Console Rear Compartment 29,705 mi | Warranty
Repiacement
3/6/2025 e _ Serial Data Gateway Module 28,436 mi | Warranty
epragramming with SPS
12/13/2024 | Radio Reprogramming with SPS 25,311 mi | Warranty
12/13/2024 ' - Brake System Control Module 25,311 mi | Warranty .
q with SPS
1271372024 | | [ - F Automated Driving Mapping 25,311 mi | Warranty
. cuule Reprogramming with SPS
11/1/2023 I CAD TECH ROADSIDE SERVICE 11,839 mi | Warranty
(BATTERY/JUMP START)
11/1/2023 - CADILLAC-COST OF TECH. TO MAKE ROADSIDE 11,839 mi | Warranty
SRVC CALLS
10/27/2023 Battery Replacement 11,843 mi | Warranty
10/27/2023 ROADSIDE SERVICE (PREMIUM) 11,839 mi | Warranty
9/11/2023 [ || I | Cicar OTA Update Message 11137 mi | Warranty
9/11/2023 - || Radio Frent Side Door Speaker Replacement 11,137 mi | Warranty
8/31/2023 i | Cad Tech Roadside Service - Battery Test and 10,561 mi | Warranty
' 1 Replace
8/31/2023 — - CADILLAC-COST OF TECH. TO MAKE ROADSIDE 10,561 mi | Warranty
" | SRVC CALLS ]
8/31/2023 - _r ROADSIDE SERVICE (PREMIUM) 10,560 mi | Warranty
|
12/15/2022 - . ! PDI - Dealer Installed - Factory Invoiced Options I mi | Warranty
12/11/2022 [ [ ] I | Fre-Delivery inspection - Base Time 1mi | Warranty
|
Applicable Warranties !
Description Effective Date | Effective End Date End Odometer ' Warranty Status
. | Odometer : 2
Cadillac - First Maintenance Visit 12/.'20/2022 4mi | 6/20/2024 999,999 mi ($¢ Expired
Emission Limited Warranty 12/.:20/2022 4 mi | 12/20/2025 50,004 mi | Applicable
Restraint System Limited Warranty 12/'20/2022 4 mi | 12/20/2028 72,004 mi | o Applicable
| —
Bumper to Bumper Limited Warranty 12/20/2022 4 mi | 12/20/2026 50,004 mi |o# Applicable
Emission Select Component Ltd Wty 12/20/2022 4mi | 12/20/2030 80,004 mi |o# Applicable
Corrosion Limited Warranty 12/20/2022 4 mi |12/20/2028 999,999 mi [ Applicable
Emission Select State Compeonent Ltd Wty 12/;20/2022 4 mi | 12/20/2029 70,004 mi (o Applicable
Powertrain Limited Warranty 12/20/2022 4mi | 12/20/2028 70,004 mi (o Applicable
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VEHICLE REPORT
2023 Cadillac Escalade
VIN:

Odometer: 38,215 mi

-

Repair Order History (From Dealer Management Systems)

‘Z:( Indicates work performed at this dealership

DASHBOARD

Cadillac/GMC of Laguna Niguel

R.0. Closure R.O. Service 1st R.O. Job Description R.0.Job| Job Type . Vehicle R.O..
Date Number Location Count Indicators - | Mileage

<% | 5/21/2025 - REPLACE ENGINE AIR FILTER AND CLEAN AIR | 10 C,W 32,091 mi

FILTER HOU

<> | 4/2/2025 B ELEC-QUICK SERVICE 7 W 29,705 mi

% | 3/10/2025 ] ELEC-QUICK SERVICE 5 W 28,436 mi

“r | 1271772024 - ELEC-QUICK SERVICE 18 CW 25,311 mi
12/16/2023 [ Roadside Jump Start 2 W 11,839 mi

7 | /272023 - ELEC-QUICK SERVICE 6 W 11,843 mi
9/22/2023 B CONCIERGE SERVICE WITHIN 20 MILES 7 W 1,137 mi

< | 9/11/2023 BATTERY 2 W 10,561 mi
4/13/2023 CONCIERGE SERVICE WITHIN 20 MILES 3 o 6,179 mi
12/20/2022 Accessories for PDI 4 W, I 3mi
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