INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Home Phone R/O Open Date R/O Number

| 5/19/25 | |
Work Phone Time Received lime Promised

LADERA RANCH, CA - 10:10 5/19 17: o
® . Key Tag # | Current Mileage Mileage Out

Year Make Model Bon Engine Code Service Adwsm

2023 CADILLAC ESCALADE 4WD 4DR SPORT JACKSON M1

Vehicle Identification Number Color License Number Delivery Date In-Service Date

cell: NN =--i1: [

#1 - 08CDZ: ELEC-QUICK SERVICE
Service Update Bulletin (N232427510): Software
Enhancements for SuperCruise -

===

#2 - 06JMA67: (ROTATE & OIL CHANGE) REMOVE AND|REPLACE OIL FILTE
R, DRAIN AND REPLACE OIL, PERFORM TIRE ROTATION, A
DJUST ALL AIR PRESSURE, TOP ALL FLUIDS

o N Xe!

#3 - 06CDZ: PERFORM MPVI
PERFORM MULTI POINT VEHICLE INSPECTION

Q0N

#4 - GMFUEL: PERFORM FACTORY RECOMMENDED GM FUEL SYSTEM
CLEANING SERVICE. CLEAN INTAKE VALVES, COMBUSTION
CHAMBER AND FUEL INJECTORS. PART OF THE GM
ENHANCED MAINTENANCE PROGRAM. REC EVERY 15K MILES

oo e Ke!

#6 - 04GCBG: AC CLEAN
AC EVAPORATOR CLEANING AND DISINFECTANT SERVICE
IS AN ALLEN RECOMMENDED SERVICE. THE AC
EVAPORATOR S ERVICE WILL CLEAN AND DISINFECT
VITAL COMPONENTS W ITHIN THE AIR CONDITIONING
SYSTEM. ELIMINATING BAC TERIA GROWTH ON AND

oo N oo NoNe!

#7 - 040LZ6: REPLACE INTERIOR POLLEN FILTER (CABIN FILTER) C

1 heredy @uthonizo the repair work above to bo done along with the nacessary malerial 3ad agres hat you are not responsibiafor lossor dlrugahnhbnar erticleslofl in the vehiclain cas of fize, ™
ohor ¢ wuhmwwmdu'wwmyuumw tityof parts or delays in p he supplier cr | theredy grant you or your empleyees permission jo operate

Mtala Ao



Natosha McKnight
FOIA LONG RED


LABOR RECORD

COMPLAINT:
OFF 10
CAUSE:
FLAG SHEET
ON
OFF 9
CORRECTION:
v FLAG SHEET
ON
“ OFF 8
COMPLAINT:
FLAG SHEET
CAUSE: o
OFF 7
FLAG SHEET
CORRECTION: o
OFF 6
FLAG SHEET
COMPLAINT:
ON
OFF 5
CAUSE:
FLAG SHEET
ON
OFF 4
CORRECTION:
FLAG SHEET
ON
ENGINE: CID OFF 3
COMPLAINT: 4cyLd e6CcYL [ Vv/600 V/803 DIESEL 0 HYBRID O
. TRANSMISSION: _u_|>m MImm._u
CAUSE: 3SPEED [J 4SPD[J] 5SPD (0 AUTO [ TYPE ON
ACCESSORIES: OFF 2
P/SI P/B[O A/CO AR OTHER
. TIRE CONDITION FLAG SHEET
CORRECTION:
ON
WF_ /382 RF____ /32 o -
IR /32 RR______ /32 FLAG SHEET
COMPLAINT: TIRE PRESSURE
LF psi RF psi ON
. . . INDICATE ANY DAMAGE CUSTOMER HAS ON VEHICLE
CAUSE: LR psi RR_____psi PREVIOUS TO MAKING REPAIRS
BRAKE CONDITION
LF /MM % RF /MM % ‘ PRIOR DAMAGE
CORRECTION: LR /MM % _RR /MM % \Y\ :
FUEL GAUGE . r RFL] RRL
1/4 1/2 FULL 1Ny
FLl R[]
QUALITY TECH
CONTROL ASM LF LRO

FOREMAN'S SIG. X

LB1TCFDP-01 (01/12) W The Reynolds and Reynolds Company

TO ORDER: wwiw.reysource.com; 1-800-344-0996; fax 1-800-531-9055




Home Phone R/O Open Date [ RIO Niimher
I o e
. Work th)"e Time Received Time Promised
LADERA RANCH, CA [N 1010 515 170
¥ Current Mnteage Mileage Out

Ke Tag #
mﬁh 20 1
Service Advisor

Year Make Body Engine Code

2025 | CADILLAC | BSCALADE | AWD" 4D} SFORT SACKSON §1

Vehicle Identification Number | License Number | Delivery Date | In-Service Date

#8 - 05CDZ20: REPLACE ENGINE AIR FILTER AND CLEAN AIR FILTER HOU C
SING. C
#9 - 02CDZZ: PERFOM BRAKE FLUID EXCHANGE, REMOVE OLD BRAKE FLUI C
D FROM BRAKE LINES, MASTER CYLINDER AND CALIPERS, C
REPLENISH WITH NEW BRAKE FLUID. C
TO PERFORM BRAKE FLUID EXCHANGE SERVICE. USING C
SPE CIALIZED EQUIPMENT AND CHEMISTRY, WE BLEED C
MASTER CYLINDER, BRAKE LINES AND REPLACE WITH NEW C
HIGH TE C
MPERATURE DOT 4 BRAKE FLUID. C

KEYTAG 7263

Original Estimate: 1186.47

T hereby ethonza the repsir work abova to be done along with the nocessary matensl aad agree Rwlyou are not rasponsiblefor loss or ﬁma;o(o venicleor sriiclosienin the veticioin cas
c\-uu.omyanmmolafwmymyscmmw parts.or Colaysin par y the supplier or P theraby gran! you or your employoos parmistlon




LABOR RECORD

LB1TCFDP-01 (01/12) & The Reynolds and Reynolds Company

FOREMAN'S SIG. X

TO ORDER: www.reysaurce.com; 1-800-344-0996; fax 1-800-531-9055

COMPLAINT:
OFF 10
CAUSE:
FLAG SHEET
ON
OFF 9
CORRECTION:
- FLAG SHEET
.-. ON
& OFF 8
COMPLAINT:
FLAG SHEET
CAUSE: ) - | on
OFF 7
FLAG SHEET
CORRECTION: o
OFF 6
FLAG SHEET
COMPLAINT:
ON
OFF 5
CAUSE:
FLAG SHEET
ON
OFF 4
CORRECTION:
FLAG SHEET
ON
COMPLAINT ENGINE: CID o 3
: 4CYL ] 6eCYL[] V/6[0 V/800 DIESEL (O HYBRID (I
. TRANSMISSION: FLAG SHEET
CAUSE. 3SPEED [J 4SPD[J 5SPD [ AUTO [ TYPE on
ACCESSORIES: OFF 2
p/sO P/BO A/CT AR OTHER
. TIRE CONDITION FLAG SHEET
CORRECTION:
ON
LF___ /32 RF____ /32 oFF 3
IR /32 RR___ /32 FLAG SHEET
TIR
COMPLAINT: E PRESSURE
LF psi RF psi oN
. . . {NDICATE ANY DAMAGE CUSTOMER HAS ON VEHICLE
CAUSE: LR pst. RR——— psi PREVIOUS TO MAKING REPAIRS
BRAKE CONDITION
LF /MM % RF /MM % PRIOR DAMAGE
CORRECTION: LR /MM % RR /MM %
FUEL GAUGE RFL RRO
1/4 1/2 FULL "
FLl R[]
QUALITY TECH
CONTROL ASM LFOO LRO



VEHICLE REPORT
2023 Cadillac Escalade Delivery Date: 12/20/2022
VIN Service Advisor: jackson gM) SERVICE WORKBENCH
Odometer: 32,091 mi Visit Type: Service '
’
Cadillac/GMC of Laguna Nigugl
OnStar Alerts
Alert Title: Alert Description
O ailie 9.8% at 5/19/2025 5:00 PM
Subscription Statuses
OnStar Status: «” Equipped & Active Radio Status; « Equipped & Active
Advanced Diagnostics o/ Yes Radio ID: Y72L5E8Y
Report: Owner Center Status: £ Insufficient customer information
DMN Enabled: v Yes My Rewards Status: & Insufficient customer information
Most Recent Services Previous Visit
No information found for this vehicle Date: 3/31/2025
Odometer: 29,705 mi
Driving Conditions: Normal
Required Field Actions
Status Type Number Description _ Release Date
Open - Service Update Bulletin N23242751 | Software Enhancements for SuperCruise - Expires May 31, | 4/29/2025
Incomplete 0 2027
Incomplete. | Product Safety Recall SI_BULLETI | L87 Engine Lass of Propulsion 4/24/2025
Remedy not N_PENDING
Available
Closled - Customer Satisfaction Program g24244158 Automated Driving Mapping Control Module Update 10/1/2024
Dealer .
Repaired
Closed - Noncompliance Recall N2424479 | Failed Brake Fluid|Leak Detection 9/12/2024
Dealer 90
Repaired
Closed ~ Customer Satisfaction Pragram N2424356 | Serial Data Gateway Module 9/10/2024
Dealer 30
Repaired
Service Contracts
Policy | OwnerName | Description ' Deductible | Daily Rental | Effective Effective Expiration | Expiration. |
Number - L . Amount Allowance | Date Odometer Date ‘| Cdometer |
CLAIMS CALL | GM Prepaid $0.00 $0.00 12'!20/2022 5mi | 12/20/2025 9,998,999 m
833-855- Maintenance
0051
Service Infoermation
No information found for this vehicle
Printed on: 5/19/2025 10:17 AM
Please Note: This document may be considered current for 24 hours fram the time it was printed
Copyright 2025 General Motors. All Rights Reserved. All text, images and other content in this do Cument are subject to the copyright and other inteliectual
property rights of GM. These materials may not be reproduced, distributed, or modified without the express written permission of GM.




VEHICLE REPORT

2023 Cadillac Escalade Delivery Date: 12/20/2022
v Service Advisor: ackson 90 SERVICE WORKBENCH
Odometer: 32,091 mi Visit Type: Service '
Cadillac/GMC of Laguna Niguel
Vehicle Warranty Claim History (From IVH)
Service Date | R.0.Number [ Transaction | Op Code Description ' . Odometer Service Type
Type Reading R
3/31/2025 ZREG 1035410 Front Floor Console Rear Compartment 29,705 mi | Warranty
Replacement
3/6/2025 ZFAT 9107384 N242435630 - Serial Data Gateway Module 28,436 mi | Warranty
. Reprogramming with SPS
12/13/2024 ZREG 2810335 Radia Reprogramming with SPS 25,311 mi | Warranty
12/13/2024 ZFAT 9107420 | N242447990 - Brake System Control Module 25,311 mi | Warranty
Reprogramming with SPS
12/13/2024 ZFAT 9107504 N242441560 - Automated Driving Mapping Madule 25,311 mi | Warranty
Reprogramming with SPS
11/1/2023 ZREG 0600182 g{_\n TECH ROADSIDE SERVICE (BATTERY/JUMP 11,839 mi | Warranty
ART)
11/1/2023 ZREG 0600002 | CADILLAC-COST OF TECH. TO MAKE RCADSIDE 11,839 mi | Warranty
SRVC CALLS
10/27/2023 ZREG 4041510 Battery Replacement 11,843 mi | Warranty
10/27/2023 ZREG 0600072 | ROADSIDE SERVICE (PREMIUM) 11,839 mi | Warranty
9/11/2023 ZREG 3487878 Clear OTA Update Message 11,137 mi | Warranty
9/11/2023 ZREG 3421540 Radio Front Side Door Speaker Replacement 11,137 mi | Warranty
8/31/2023 ZREG 0600102 Cad Tech Roadside Service - Battery Test and 10,561 mi | Warranty
Replace
8/31/2023 ZREG 0600002 | CABILLAC-COST OF TECH. TO MAKE ROADSIDE 10,561 mi | Warranty
SRVC CALLS
8/31/2023 ZREG 0600072 ROADSIDE SERVICE (PREMIUM) 10,560 mi | Warranty
12/15/2022 ZPDI 05390032 PDI1 - Bealer Installed - Factory Invoiced Options 3mi | Warranty
12/11/2022 ZPDI 05390072 Pre-Delivery Inspection - Base Time 1mi | Warranty
Applicable Warranties
Description Effective Date | Effective End Date End Odometer | Warranty Status .
: . | 0dometer b ;
Cadillac - First Maintenance Visit 12/20/2022 4mi | 6/20/2024 899,999 mi 3¢  Expired
Emission Limited Warranty 12/20/2022 4mi | 12/20/2025 50,004 mi | Applicable
Restraint System Limited Warranty 12/20/2022 4mi | 12/20/2028 72,004mi | o Applicable
Bumper to Bumper Limited Warranty 12/20/2022 4mi | 12/20/2026 50,004 mi [ Applicable
Emission Select Component Ltd Wty 12/20/2022 4mi | 12/20/2030 80,004 mi (o Applicable
Carrosion Limited Warranty 12/20/2022 4mi | 12/20/2028 999,999 mi |4 Applicable
Emission Select State Component Ltd Wty 12/20/2022 4mi | 12/20/2028 70,004 mi |49 Applicable
Powertrain Limited Warranty 12/20/2022 4mi | 12/20/2028 70.004mi | o Applicable

Printed on: 5/18/2025 10:17 AM
Please Note: This document may be considered current far 24 hours from the time it was printed

Copyright 2025 General Motors. All Rights Reserved. All text, images and other content in this document are subject to the copyright and other intellectual

property rights of GM. These materials may not be reproduced, distributed, or modified without the express written permission of GM.



VEHICLE REPORT

202 i Delivery Date: 12/20/2022
o - Serves Advisor jckton gm| SERVICE WORKBENCH
Odometer: 32,091.mi Visit Type: Service

Cadillac/GMC of Laguna Nigugl

Repair Order History (From Dealer Management Systems)

%7 Indicates work performed at this dealership

R.0.Closure - | R.O. “Service 1stR.0.Job Description = R.0.Job | Joh Type Vehicle R0, |

. | Date Number Location N ) - . .| Count | Indicators - | Mileage |

:;;,- 4/2/2025 CA ELEC-QUICK SERVICE 7 W 29,705 pi

+r | 3/10/2025 CA LUBE DEPT 5 C,W 28,436 i

*;‘3 12/17/2024 CA ELEC-QUICK SERVICE 18 C.W 25,311 i

12/16/2023 CA Roadside Service 2 W 11,838 rpi

ﬁ 11/2/2023 CA ELEC-QUICK SERVICE 6 C.w 11,843 i

9/22/2023 CA PERFORM CERTIFIED MULTI-POINT VEHICLE 7 W 11,137 i

INSPECTION )

*;2; 9/11/2023 CA BATTERY 2 W 10,561 mi

4/13/2023 CA CONCERN 3 C.1 6,179 i

12/20/2022 PERFORM PRE-DELIVERY INSPECTION, PLACE 4 LW 3
OWNER'S MA

Printed on: 5/18/2025 10:17 AM
Please Note: This document may be considered current for 24 hours from the time it was prin\‘}jed

Copyright 2025 General Motars. All Rights Reserved, All text, images and other content in this focument are subject to the copyright and other intellectual
property rights of GM. These materials may not be reproduced, distributed, or madified without the express written permission of GM.






