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LAGUNA NIGUEL _» * 28332 Camino Capistrano
»" Laguna Niguel, CA 92677-1139

Phone: (949) 485-3750
Fax: (949) 485-3787

ARD# 299094

LADERA RANCH, CA

SERVICE DEPARTMENT HO
8:00 a.m. to 5:00 p.m.

Monday- Frida)
Closed Saturday - S$

Work Phone

Home Phone

eee

RVOXeaeelc)
10/31/23

Service Advisor / Tag #
JACKSON SMITH/584

Vehicle Identification Number

R/O Number

Uiteeeyo[mOTune
11844

In-Service Date

License Number
. {2023 CADILLAC 4WD 4DR SPORT

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Caused by
COMPLETED BY RAYMUNDO

E
Sub Total: .00

#4 - DECLINED: CUSTOMER DECLINES
OIL CHANGE, TIRE ROTATION, ALIGNMENT

Sub Total: .00

Please Note: KEYTAG 7972

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS AREMADE. "I hereby authorize the repair|LABOR .00
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle orarticles left in the vehicle in caseoffire, theft, or any PARTS 00
other cause beyond your control or for any delays caused by unavailability of parts or delays in
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to DEDUCTIBLE -0 0
operate the vehicle herein described on streets, highways, or elsewhere for the purpose oftesting|SUBLET - 00
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amountofrepairs thereto.” SHOP SUPPLIES .00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZAREOUS MATER - 00
a manufacturer The seller hereby expressly disclaims all warranties either express or implied,|SALES TAX OR TAX! .00including any implied warranty of merchantability orfitness for a particular purpose, and the seller
neither assumesnorauthorizes anyother person to assumeforit anyliability in connection with the SPECIAL ORDER DEF 0)
sale of said products. Any limitation contained herein does not apply whereprohibited by law. DISCOUNTS 00

TOTAL DUE - 00

RS.

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 
U.S.C. 552(B)(6)



S27 ‘ve R/O Open DateZeit . 10/27/23
LAGUNA nicuey” 28332 Camino Capistrano SERVICE DEPARTMENT HOURS wenn

Laguna Niguel, CA 92677-1139 8:00 a.m. to 5:00 p.m 1 /3 1 /2 3 Pre- Invoice
Phone: (949) 485-3750 Monday- Friday ae Ns

Fax: (949) 485-3787 Closed Saturday - Sunda 118 % 3 11844
ARD# 299094 ACKSON SMITH/584

eS eis
Salle

tees atio Xe

| ||

LADERA RANCH, CA 92694 Nes Delivery Date ervice Date

2023 CADILLAC ESCALADE 4WD 4DR SPORT

DE | AMOUNT
Email:

#1 - O8CDZ: ELEC-QUICK SERVICE
CUSTOMER STATES THE VEHICLE WOULD NOT START|, RAN
OK AFTER JUMPED. ADVISE

Caused by
performed battery test using EL-52800 and tested
charging system

Tech: JOSE DE JESUS MIGUEL (213) Warranty
Installed 88864539 :49AGM Qty: 1 Warranty
battery came back bad per e1-52800 charging
system is good
REPLACED BATTERY AND ERASED ALL LOW VOLTAGE DTCS
WARRANTY CODE 3JHJOWOGL20045G0M80
LABOR OP 4412470 TECH 213 0.8 HRS

#2 - O8CDZ: ELEC-QUICK SERVICE
CUSTOMER STATES THE VEHICLE WOULD NOT START AFTER
ATTEMPTING AN OVER THE AIR UPDATE RECENTLY.
REQUEST TO CONFIRM OVER THE AIR UPDATE WAS
COMPLETE. ADVISE

Caused by
checked for OTA

no updates available system up to date

#3 - O6CDZ: PERFORM MPVI
PERFORM MULTI POINT VEHICLE INSPECTION

TERMS: STRICTLY CASH UNLESS ARRANGEMENTSARE MADE."I herebyauthorize the repair|LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle orarticles left in the vehicle in case offire, theft, or any PARTS
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLEParts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described onstreets, highways, or elsewhere for the purposeoftesting|SUBLET
and/or inspection. An express mechanic's lien is hereby acknowledged on abovevehicle to secure
the amountof repairs thereto.” SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIAL
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,|SALES TAX OR TAX(I.D.
including any implied warranty of merchantability orfitness for a particular purpose, and the seller
neither assumes norauthorizes any other person to assumeforit anyliability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS |

TOTAL DUE

NO RETURNON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


