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Cadillac Customer Assistance Center ’ ———

PO Box 33169 -

6 |
Detroit, MI 48232-5169 cADILLAC

February 24, 2026

Dear Steven,

We sincerely regret that you experienced a concern with your 2024 Cadillac Escalade ESV,
which resulted in an unexpected repair expense to you.

We value you as a Cadillac owner and your satisfaction with our products is a high priority.
After consideration, we believe you are entitled to a reimbursement. We have enclosed a check
in the amount of $6,223.56. We hope this goodwill adjustment will offset, to some degree, the
inconvenience that this repair may have caused you.

f
At Cadillac, our commitment to customer satisfaction is a top priority. If you have future

questions, please don’t hesitate to email us using the Contact Us link at Cadillac.com or call us at
1-800-458-8006.

Sincer?ly,

'
.

Mccmer


Derrell.Lyles
FOIA-Long
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_ - Genara] Motors LLC = CHECK
Genzaral Motors Holdings LLC
PO 30X €2530 A X

VENDOR NAM Phoenix, AZ 85082-2530

REGISTER NO.  INVOICE DOC. REFERENCE NUMBER % DISC INVOIC:Z AMOUNT DISC. AMOJNT NET AMOUNT
RIPTION DATE

ﬁ 0.000 6,223.56 0.00 6,223.56
P/N: CARS Qry: JOM: ZA 6,223.56 EXT: 6,223.56
TOTAL 6,223.56 0.00 6,223.56

For payment inquiries, please use G4 Supplier Portal via GM Supply Power or contact the Senvice desk at grnar2phelpGgm.com or 1-888-376-6115

) Genera1 Motors LLC -

Genera] Motors Holdings LLC
POIBOX 62530
Phoenix, Az 85082-2530

. DATE
' 02/25/26

_ NOT VALID AFTER
130 DAYS FROM DATE

'PAY TO THE
ORDER: OF

e

JP'ﬁorgan chase Bank N.A.
801 James.S
Syracuse NEW YORK//10004

gm

U.S. FUNDS AMOUNT
5.22% DOLLARS 56 'CENTS $ 6,223.56
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