INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

STEPHEN AUTOMALL CENTRE

1097 Farmington Avenue ¢ BRISTOL, CONNECTICUT 06010
www.ctautomall.com

Cadillac  GMC ! @ TOYOTA o
800-479-3950 = | Toyota Collision Center
860-584-7382 Cadithler J 800-479-9326 800-540-4808

RECOMMENDED SERVICES 860-584-7406 860-584-7403
OPERATION |  OPERATION DESCRIPTION | MO/MI | TOTAL | OPERATION |  OPERATION DESCRIPTION | MO/MI | TOTAL

01PNZ1000 SERVICE A 01PNZ12000 SERVICE B 0.00
O1PNZSFT VEHICLE INSPECTION 01PNZ15000 SERVICE C 0.00
01PNZ18000 SERVICE D 52PNZROTAT ROTATE TIRES 24.00
36PNZ CAMPAIGN CHECK 10PNZFUEL7500 [AC DELCO FUEL MAINTE 29.99
10PNZFUEL15000 |[FUEL SYSTEM MAINT
SERVICE HISTORY

| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION | OPERATION DESCRIPTION

04/18/25 924860 146522 01PNZLOF LUBE-OIL-FILTER
146522 C 52PNZ WHEELS + TIRES
146522 W 33PNZMISC MISC RADIO REPAIRS
146522 C S52PNZBUY3GET1 BUY 3 TIRES GET 1
146522 C 41PNZ.4ALIGN 4-WHEEL ALIGN CAR
146522 C O5PNZCOURTESY COURTESY TRANSPORTAT
SALESPERSON NO. SERVICE STATE REG# 3
TERMS YEARMAKEMODEL PRODUCTION DATE STOCK NO.
cAsH ) 23/GMC/YUKON/4DR 4WD
cagom caro I BB SERVICE CONTRACT | DELIVERY DATE | DELIVEAY MILES | SELLING DEALER NO | R. O. DATE
oacx 08/20/22 19| 0638  p9/15/25
:::mw COLOM T CONTRACT NO EXPIRATION DATE | EXPIRATION MILES
—— WHITE/
CALL WHEN Sl e — 1l
READY TURBO | MMC AIRCOND | P S TRANS MILEAGE ADVISOR NO ADVISOR
[ves [N N PNZZ Y | Y A | 33,747 18788 | THEA DENSLOW
SAVE REMOVED "] BUSINESS PHONE T TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

PARTS FOR

palidan I hereby authorize the repair work herein set forth 1o be done along with the necessary matenal and agree that you are not

in case cf fire, theft or any other cause beyond your control

B vebftons:bie for loss or damage to vehicle or articies left in vehicle
or anvy d Ssed by avalabil { parts or de .

TIME MECEIvEL | DAIE ME PHOMISED

YES T ~_[eRioRITY] or talavs caucs g Lia-parts shipments by the supplier or transporter. | hereby grant

3 - ! e herein described on streets, highways or elsewhere for the

| NO 09:16am ‘ 09/15/25 pGOQPm | 27*4 lien is hereby acknowledged ongebove vehicle 1o secure the

APPOINTMENT LABOR RATE pllection including reasonable attorney fees should this become
X v 195.00

O no

SPOKE TO 2
COMMENTS : ASLENI A,,T‘\}z Sl mun
++LOANER++ | TIME CALLED: 1348 9-)3

| I PRIME ITEM

REPAIRS: P, \n wd
N252510320 ECM Software Update

AMOUNT: B 222°4a 4o
BY: Thea Fartodse,
2% s 19500 Fhopriums
2 _ CAMPAIGN CHECK o

N252494000 L87 Engine Loss of Propulsion (Related field “IF“ — =
action: See Special Coverage N252494003) ) | | )
***ENGINE HAS BEEN REPLACED SEE HISTORY*** WAIYER OF AOVANCE ESTRMATE

voluntanty request that repairs be performed on my veticle without an advance estmate
of their cost. By signing this form, | authorize reasonabie and necessary costs 10 remedy

¥ problems compiained of up 10 a maximum of $ The repair
3 | I STEERING o ey mtmanitio s mytor saorall
CUSTOMER STATES THE STEERING WHEEL IS NOT CENTERED. (SEE '
HISTORY)

ME

4 _ BODY GENERAL X CUSTOMER SIGNATUAE

gglsr;'g:“gn STATES THE PASSENGER SIDE RUNNING BOARD IS Customer information - All Repairs Must Be Cash Or

CUSTOMER REMOVED THE FUSE, Credit Card, Authorizable Insurable Personal Check, or

Certified Bank Check Made Payable Tg The Customer.
1 ‘D’OWCV Decision N Part Incompatible L‘/"/q~/ée attsa CA

No Returns On Credit Card Pur,
Other Labor Hours P Part Ceilin z; oy
. . ling Exceeded 7. v
Nel. ltems Excessive R Repeat/Related Repair /06 v p
Waive Deductible Elite Authorization
M Mileage Roliback Elite Authorization

IGN-DATE-TIME-EXPLANA
PAGE 1 OF 2 LANATION

e Accept - Mastercard xgrges. VISA

ARV, And
: epaigyn Excess Of
& A\Rrkafranged Time.
ce Regulations ibit Us From Loaning
We Do Have Rental Cars Availab

NTINUED ON NEXT PAGE]

All Vehicles Must Be Pi
6:00 PM. Monday
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STEPHEN AUTOMALL CENTRE

1097 Farmington Avenue ¢ BRISTOL, CONNECTICUT 06010
www.ctautomall.com

Cadillac * GMC @ TOYOTA .
800-479-3950 s | B Toyota Collision Center
860-584-7382 Eadtiec | | 800-479-9326 800-540-4808

RECOMMENDED SERVICES 860-584-7406 860-584-7403

| momi | ToTaL

OPERATION |  OPERATION DESCRIPTION | MO/MI | TOTAL | OPERATION |  OPERATION DESCRIPTION

01PNZ1000 SERVICE A 01PNZ12000 SERVICE B ‘
O01PNZSFT VEHICLE INSPECTION 01PNZ15000 SERVICE C 0.00
01PNZ18000 SERVICE D 52PNZROTAT ROTATE TIRES 24.00
36PNZ CAMPAIGN CHECK 10PNZFUEL7500 |[AC DELCO FUEL MAINTE 29.99
10PNZFUEL15000 | FUEL SYSTEM MAINT

SERVICE HISTORY
| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION | OPERATION DESCRIPTION

04/18/25 146522 C 01PNZLOF LUBE-OIL-FILTER

146522 C 52PNZ WHEELS + TIRES

146522 w 33PNZMISC MISC RADIO REPAIRS

146522 C 52PNZBUY3GET1 BUY 3 TIRES GET 1

146522 C 41PNZ.4ALIGN 4-WHEEL ALIGN CAR

146522 C OS5PNZCOURTESY COURTESY TRANSPORTAT
SALESPERSON NO. SERVICE STATE REG# 3

TEAMS YEARMAKEMODEL PRODUCT!ON DATE | STOCK NO LLICENC |Gy

23/GMC/YUKON/4DR 4WD
REDIT CARD [ C Ol B

SERVICE CONTRACT T DELIVERY DATE [ DELIVERY MiLES
| 08/20/22 | 19/ 0638  09/15/25
K TCONTRACT W EXPIRATION DATE | EXPIRATION WILES [N

WHITE/ I ,

TURBO |MMC | AIRCOND | P S TRANS | MILEAGE ADVISOR NO ADVISOR
N |[PNZZ Y Y A 33,747 18788 THEA DENSLOW

SAVE REMOVED|SES WSINESS PHONE TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
PARTS FOR 1 hereby authorize the repair work herein set forth to be done along with the necessary matenal and agree that you are not

CUSTOMER - ] ,,,gf.or;muo for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond your control
1 YES TIME RECEIVED JATE/TIME PROMISE( PRIORITY | or for any delays caused by unavailability of parts or delays in parts shipments by the supplier or transporter, | hereby grant

. . the vehicle herein described on streets, highways or eisewhere for the

LINO Og & 16am | 09/1 5/25 0600pm 2 hanic's lien is hereby acknowiledged on above vehicle to secure the

TLABOR BATE costs of collection including reasonable attorney fees should this become

195.00

APPOINTMENT

X ves
[ no

SPOKE TO
5| W DIAGNOSTICS [ — T
CUSTOMER STATES WHEN THE VEHICLE AUTO STARTS AT A LIGHT | TIME CALLED ]
INTERMITTENTLY IT WILL CONTINUE TO CRANK. (SEE THEA) REPAIRS
AMOUNT:
BY:

6| W _ COURTESY TRANSPORTAT e S——
COURTEST TRANSron1~iON PROVIDED (GMDRAC) ;",‘“v" $ _{ESTRUTE $ S J

' WAIVER OF ADVANCE ESTIMATE
volunianily request that repairs de performed on my venicie without an advance estmate
of their cost. By signing this form. | authorize reasonable and necessary costs 10 remedy
the problems complained of up to a maximum of § The repair
shop may not exceed thes amount without my written or oral consant

10 OF VENCLE
VEAR WARE OR MODEL 0 %O
(o131 S TME

CUSTOMER SIGNATURE

Customer Information - All Repairs Must Be Cash Or
Credit Card, Authorizable Insurable Personal Check, or
Certified Bank Check Made Payable To The Customer.
No Returns On Credit Card Purchases

We Accept - Mastercard, American Express, VISA

All Vehicles Must Be Picked Up Between 7:00 A.M. And
6:00 PM. Monday Thru Friday. All Repairs in Excess Of
$200.00 Must Be Picked Up At A Prearranged Time.
insurance Regulations Prohibit Us From Loaning

Vehicles. We Do Have Rental Cars Availa
PAGE 2 OF 2 TECH COPY -




iy )l))) GvMC &
General Motors - Policy Evaluation Tool

Date: 09/18/2025

formation Dealer Information
BAC: 115516
Dealer Name: THEA DENSLOW
Dealer: Stephen Cadillac GMC, Inc.
Vehicle/Coverage Information

Component Warranty Coverage: Bumper to Bumper Coverage

First Name
Last Name
Phone:

Time Mileage
Component's Warranty End Date: 08/20/2025 Component's Warranty End Mileage (Miles):
Job Card Date: 09/15/2025 36,019
Days Out Of Warranty: 26 Current Mileage: 33,747

Miles Out Of Warranty: 0

Additional Comments: THE PASSENGER SIDE
RUNNING BOARD IS GRINDING. THE RUNNING
BOARD ASSEMBLY WILL NEED TO BE
REPLACED. VEHICLE IS JUST OUT OF
FACTORY WARRANTY BY TIME.

Repair

Total Repair Cost At Warr, s: $2,234.90
Job Card / Repair Order:
Repair Group: Body Syst

Important: This Policy Evaluation Tool is for GM Dealer and General Motors use ONLY
Recommended GM Participation Amount; $2,011.41
Balance (Warranty Rate Total less GM Participation Amount): $223.49 / 10%
Adjusted Balance (at Warranty Rates)*:

*Every customer situation must be evaluated on a case-by-case basis. If you are seeking to adjust the
calculated balance by more than your dealer empowerment allows, GM Pre-Approval must be obtained
via the Dealer Aftersales Empowerment portal.

IMPORTANT: Enter the calculated balance (or adjusted balance, if applicable) in the Customer/Service
Agent Participation field of the warranty claim.

Please note, the amount entered as “customer/service agent participation” on the transaction will differ
from the actual customer/dealer amounts paid on the customer repair order if dealer is charging the
customer in excess of warranty rates. See Bulletin 11-00-89-005 for details.

Dealers must print this document and attach it to the physical repair order and retain in vehicle history
file. A copy must be attached to the submitted Policy transaction.



VIN

2023

Control Module

Odometer 33747

GMC Yukon White

DTC Code

Symptom Byte
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h 9@ Programming Receipt

Provide this document as proof of a completed programming service

VIN:
Warranty Claim Code;

Job Card-

Controller: Engine Control Module

Function: L87 Picoscope Test
Timestamp: Wed Sep 17 13:34:14 EDT 2025




Programming Receipt

Provide this document as proof of a completed programming service

VIN:
Warranty Claim Code: \g\
/

|91}

Job Card

Controller: Engine Control Module
Function: L87 Picoscope Test
Timestamp: Wed Sep 17 13:47:00 EDT 2025




n Programming Receipt

11
'» ‘_"_, ' Provide this document as proof of a completed programming service

VIN
Warranty Claim Code:
Job Card:-
Controller: Engine Control Module

Function: Programming
Timestamp; Tue Sep 16 14:28:12 EDT 2025




i gm ' Programming Receipt

Provide this document as proof of a completed programming service

VIN
Warranty Claim Code:
Job Card
Controller: Engine Control Module

Function: Setup
Timestamp: Tue Sep 16 14:30:21 EDT 2025




Programming Receipt

1y
‘ J :! Provide this document as proof of a completed programming service

vin
Warranty Claim Code:_

Job Card

Controller: Engine Control Module
Function: L87 Picoscope Test

Timestamp; Wed Sep 17 13:47:00 EDT 2025

o




ADVISOR

CUSTOMER NO

THEA DENSLOW

TAG N

18788

LABOR RATE
195.00

YEAR / MAKE / MODEL

FTE NO

23/GMC/YUKON/4DR 4WD

LICENSE NO ( MILEAGE

INVOICE DATE -
| 09/18/ 25“
ST A NO

COLOR
33,747 WHITE/

DELIVERY DATE

08/20/22
ELLING DEALER NO
KL87

R O DATE

09/15/25

DELIVERY MILES

19

PRODUCTION DATE

COMMENTS

-[JUQINL;’;, o

Ak hkk ok deh ok d kA kA A AR A AR AR A A A A AR A A A A kAR AR AR AN ®

*%* TMPORTANT INFORMATION **
WE THANK YOU FOR CHOOSING US TO SERVICE YOUR VEHICLE
YOU WILL RECEIVE A QUESTIONAIRE FROM G.M.
THIS IS OUR REPORT CARD. IF FOR SOME REASON YOU

CANNOT ANSWER "COMPLETELY SATISFIED" PLEASE

* % % F * % % ¥ %

CONTACT THE SERVICE MANAGER AT 860-584-7394 OR

*

X X ¥ F X F F F ¥ * ¥

BODY SHOP MANAGER AT 860-584-7385

dhdhd ke ddkddedhddk bk hhhkdhkhhhddhhhhddhdd i ddddddd ki dokddkdd

CUSTOMER SIGNATURE

-~

We

BOR
EMS

PAGE 30OF 3 SERVICE FILE COPY

TOTALS - - == -=memeecececececcncoccacaconroaoaomaoncasmnannsnnn

TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 223.49
TOTAL MISC DISC 0.00
TOTAL TAX...... 14.20
TOTAL INVOICE $ 237.69
baboe Bus iy € woplhe
www claulomall com
SERV
m
[ END OF INVOICE ] 11:16am

The Reynolds and Reynolds Company ERAINTINVE



CUSTOMER NO ADVISOR TAG N INVOICE DATE
THEA DENSLOW 18788 09/18/25
LABOR RATE MILEAGE COLOR STOCK NO
195.00 33, 747 WHITE/
YEAR / MAKE / MODEL ] DELIVERY DATE OELIVERY MILES
23/GMC/YUKON/4DR 4WD | 08/20/22 19
ELLING DEALER NO PROOUCTION DATE
KL87
|P O NO R O DATE
[ 09/15/25

. - COMMENTS
I o:

TOTAL REPAIR COST: $2234.90

DEALER DISCOUNT: SO
GM ASSISTANCE: $2011.41

AMOUNT DUE FROM CUSTOMER: $223.49

PARTS - - - - - - QTY- - -FP-NUMBER- - - === -cnnnnnv- DESCRIPTION-----«--- LIST PRICE-UNIT PRICE-
08 # 4 1 84391112 FUSE 8.965 Y WARRANTY
308 # 4 1 85786298 STEP 8.225 N WARRANTY
JOB # 4 TOTAL PARTS 0.00

JOB # 4 TOTAL LABOR & PARTS 0.00

J# 5 14PNZDIAG DIAGNOSTICS HOURS : TECH(S):150037 INTERNAL

CUSTOMER STATES WHEN THE VEHICLE AUTO STARTS AT A LIGHT
INTERMITTENTLY IT WILL CONTINUE TO CRANK. (SEE THEA)

COULD NOT DUPLICATE CONCERN AT THIS TIME.

PARTS - -~~~ QTY---FP-NUMBER----=+--===---- DESCRIPTION----~---- LIST PRICE-UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
J# 6 OSPNZCOURTESY  COURTESY TRANSPORTAT HOURS: TECH(S):150037 999 INTERNAL

COURTESY TRANSPORTATION PROVIDED (GMDRAC)

vino [ o Acasta no

PARTS------ QTY- - ~FP-NUMBER- - === «==-=--- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00
J0B # 6 TOTAL LABOR & PARTS 0.00
MISC--- - -- CODE- - ------ DESERIPFEOW= =+~ -- === ——-==-—--=ncz=soas CONTROL NO---=~-----
J08 # 4 100 WARRANTY DEDUCT-CUSTOMER 223.49
J0B # 4 100W WARRANTY DEDUCT FAC. LABOR WARRANTY
TOTAL - MISC 223.49
COMMENTS - -« = e - - - e cemmereececemoccaaaataaacccmanresessnsnnssssceassessnnnnnnnnnn
++LOANER++
PAGE 20F 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 11:16am

The Reynolds and Reynolds Company ERAINTINVE



ADVISOR TAG N INVOICE DATE
THEA DENSLOW 18788| N | 09/18/25
LABOR RATE MILEAGE COLOR STOCK NO
195.00 (NN 33,747 WHITE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
23/GMC/YUKON/4DR 4WD | 08/20/22 19
SELLING DEALER NO. PRODUCTION DATE
PKL87
FTE NO. P O NO R O DATE
| 09/15/25
BUSINESS PHONE COMMENTS
LABOR & PARTS -+ -------- - ... o _________
J# 1 05PNZ PRIME ITEM HOURS:  0.40 TECH(S):150037 WARRANTY

N252510320 ECM Software Update

Engine Control Module Reprogramming with SPS-
Warrant :
SETUP-

PARTS - - - - - - QTY~--FP-NUMBER- ---===---voux- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 36PNZ CAMPAIGN CHECK HOURS:  0.90 TECH(S):150037 WARRANTY

N252494000 L87 Engine Loss of Propulsion (Related field
action: See Special Coverage N252494003)
***ENGINE HAS BEEN REPLACED SEE HISTORY***

PicoScope Inspection- Engine Passed (Includes p i oil
Chanﬂel instaliini ifw oil fill cap and insert)

Pico-

PARTS - - - - - - QTY- - -FP-NUMBER- -« - - ===~ DESCRIPTION--------- LIST PRICE-UNIT PRICE-

JOB # 2 1 OW40 LOF WARRANTY
JoB # 2 8 OW40SUPER 8.800 N WARRANTY
JoB # 2 1 FILTER 1.836 Y WARRANTY
JOB # 2 1 CAP 1.758 Y WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 41PNZ STEERING HOURS: TECH(S):150037 INTERNAL
CUSTOMER STATES THE STEERING WHEEL IS NOT CENTERED. (SEE
HISTORY)
Missing eccentric alignment pin, causing lower control arm
to

move over time and knock alignment of out spec.
Installed new eccentric alignment pins, performed wheel
alignment, steering wheel now straight.

PARTS-- - --- QTY---FP-NUMBER-------=-cnuu-- DESCRIPTION----««--- LIST PRICE-UNIT PRICE-
JOB # 3 1 19461041 PIN 6.164 Y INTERNAL
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
J# 4 O4PNZ BODY GENERAL HOURS:  2.00 TECH(S):150037 WARRANTY
CUSTOMER STATES THE PASSENGER SIDE RUNNING BOARD IS
GRINDING.

CUSTOMER REMOVED THE FUSE.

THE RUNNING BOARD MOTOR IS WORN INTERNALLY. NOT SERVICEABLE
LABOR OP: 0521870

RUNNING BOARD STEP REPLACEMENT.

"THIS REPAIR IS NOT COVERED BY ANY VEHICLE WARRANTY AND IS
BEING MADE ON A ONE TIME POLICY ADJUSTMENT"

PAGE 10F 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  11:16am

The Reynolds and Reynolds Company ERAINTINVE



CUSTOMER NO

ADVISOR

THEA DENSLOW

18788 1N

INVOICE DATE

09/18/25

LABOR RATE 3 MILEAGE COLOR STOCK NO
172.50 “ 33,747 WHITE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
23/GMC/YUKON/4DR 4WD 08/20/22 19
SELLING DEALER NO. PRODUCTION DATE
PKLS7
T I U NU R O DATE
09/15/25
PHONE COMMENTS
MO:
"THIS REPAIR IS NOT COVERED BY ANY VEHICLE WARRANTY AND IS
BEING MADE ON A ONE TIME POLICY ADJUSTMENT"
TOTAL REPAIR COST: $2234.90
DEALER DISCOUNT: SO
GM ASSISTANCE: $2011.41
AMOUNT DUE FROM CUSTOMER: $223.49
CLAIM # 933933
PARTS - - - - -QTY- - FP-NUMBER - - - - - - - - == - - DESCRIPTION- ------ -~ U/COST- - -E/COST- - - -U/PRICE
JOB # 4 1 84391112 FUSE 8.965 Y 4.86 4.86 8.70 8.70
JOB # 4 1 85786298 STEP 8.225 N 1050.95 1050.95 1881.20 1881.20
JOB # 4 COST TOTAL 1055.81
JOB # 4 TOTAL PARTS 1889.90
JOB # 4 TOTAL LABOR & PARTS 2234.90
MISC- -~ --- CODE “DESCRIPTION- === - =s==nneeumnmneennnnenns CONTROL NO- - ==~~~ -~
JOB # 4 - WARRANTY DEDUCT FAC. LABOR -223.49
TOTAL - MISC -223.49
COMMENT S - - - - - = = =< e o e e e et e e e e ee et aaaam e eeeaeaaanneaeann
++LOANER++
R/O TAX 0.00
R/0 TOTALS 2366.67
WARRANTY CLAIM DETAIL TOTALS - - ===« e mm e m e e c e o m e m e e eee e meee e e e e e e mm e e
IME. ........ LABOR... PARTS... SUB.LAB. SUB.PART GOG..... MISC. .. TAX. ... TOTAL..
569.25 2020.91 0.00 0.00 0.00 -223.49 0.00 2366.67
CLAIM TOTALS 569.25 2020.91 0.00 0.00 0.00 -223.49 0.00 2366.67
APPROVED BY SIGNATURE
PAGE 2 OF 2 SERVICE FILE COPY-W [ END OF INVOICE ) 11:16am

The Reynolds and Reynolds Company ERAINTINVE





