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Ref GM Internal Complaint Case  

  

Dear  

  

We own a 2023 GMC Yukon Denali Ultimate that has now undergone its second engine 
failure. We are awaiting the third engine to be installed by a dealer in Connecticut. My 
husband, cc'd here, has been dealing with GM and the dealership. While we now have 
another case opened with GM, there was a lot of pushback during conversations with 
any mention of an attorney associated to this. It appears that GM staff do not 
understand that I am an attorney. 

  

For clarity, we would prefer to work directly with GM in hopes of swiftly coming to an 
agreement. However, your case manager informed us that we are looking at circa 90 
days for any response. Additionally, your dealer/service department network have very 
limited loaner vehicles to which we seem unable to obtain. We are also unable to get 
approval for a loaner from a 3rd party because of an internal policy where a loaner is 
capped at $40 per day. It very discouraging that we own your flagship GMC vehicle and 
receive this level of service. 

  

It is also worth noting that during the first engine failure, the also dealership noted an 
issue with a component related to the steering. We were provided confirmation that the 
vehicle was safe to use after the engine was replaced while they waited for this 
additional component. It is also worth noting that the vehicle later had a steering failure, 
with our young children in the vehicle, when exiting a highway around a corner at 
speed.  

  

We are requesting escalation of our internal case and swift resolution - noting that there 
is a serious manufacturing issue with these vehicles for multiple components, including 
the fact that we now require a third engine in the vehicle. This is outside all the other 
defects we experienced with this vehicle. 

  

If we are unable to come to a swift resolution, we plan to explore the following options: 

  

- Lemon Law Case via BBB 






