INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

11/13/2025
10:22:10

HISTORY LISTING
PAGE 1

CUSTOMER NAME

SERIAL NO.

R.O NO :_ R.O DATE : 10/27/2025 R.O TYPE : S
MILEAGE : 80795 ADVISOR NO. :_

JOB NUMBER : 1 OPERATION 27GCZCEL OP. DESC. CHECK ENGINE LIGHT
SALE TYPE C  TECHNICIAN NO(S) .
COMPLAINT CUSTOMER STATES SERVICE ENGINE SOON LIGHT OR CHECK ENGINE

LIGHT HAS BEEN COMING ON IN VEHICLE.

--CHECK AND ADVISE--
CORRECTION multiple codes caused by low voltage. reset all modules and

JOB NUMBER
SALE TYPE
COMPLAINT

CAUSE

CORRECTION

JOB NUMBER
SALE TYPE
COMPLAINT
CORRECTION

JOB NUMBER
SALE TYPE
COMPLAINT
CORRECTION

cleared code

2  OPERATION _
C  TECHNICIAN NO(S). 146982

CUSTOMER REQUESTS MULTIPOINT INSPECTION
(ELECTRONIC MPVI COMPLETED BY YOUR PERSONAL GM TECHNICIAN)

ASSISTING THE CUSTOMER WITH PROTECTING THEIR INVESTMENT

MULTIPOINT VEHICLE INSPECTION COMPLETED
ACTION PLAN PROVIDED TO CUSTOMER FOR REVIEW & APPROVAL

KNOW YOUR VEHICLE REPORT PROVIDED TO CUSTOMER AT DELIVERY

THANK YOU FOR YOUR BUSINESS!!
MAKE IT A HENDRICK DAY!!

OP. DESC. MULTIPOINTINSP

3 OPERATION

c TECHNICIAN NO(S).
REPLACE STARTER
REPLACED STARTER

4 OPERATIom

C TECHNICI . 982
MPVI: BATTERY - YELLOW
replaced battery and reset system

OP. DESC. STARTER
146982

OP. DESC. BATTERY YELLOW

JOBS RECOMMENDED NOT DONE / DONE ELSEWHERE / REFUSED:

COMPLAINT

JOB NUMBER
SALE TYPE
"OMPLAINT
"ORRECTION

. A/C blowing hot

HEADLAMP

RECOMMENDED NOT DONE-DUE 10/17/25
REPLACE HEADLAMP ASSY

R.O DATE 10/14/2025 R.O TYPE : 8

MILEAGE 80281 apvisor vNo. : N
1 OPERATION OP. DESC. A/C INOPERATIVE
¢ TECHNICIAN NO(S). 146860

CONNECTED AC LINE


sabrina.fleming
FOIA 1


11/13/2025
10:22:10

JOB NUMBER : 2 OPERATION OP. DESC. GENERAL CONCERN

HISTORY LISTING

146860

SALE TYPE : C

TECHNICIAN NO(S) .

COMPLAINT service headlamp message on cluster.
CAUSE HEADLAMP HAS MOISTURE
CORRECTION : QUOTED HEADLAMP REPLACEMENT- $2899.00

JOB NUMBER

3 OPERATION OP. DESC. MULTIPOINTINSP

SALE TYPE Cc TECHNICIAN NO(S). 146860
COMPLAINT CUSTOMER REQUESTS MULTIPOINT INSPECTION

(ELECTRONIC MPVI COMPLETED BRY YOUR PERSONAL GM TECHNICIAN)
CAUSE : ASSISTING THE CUSTOMER WITH PROTECTING THEIR INVESTMENT
CORRECTION : MULTIPOINT VEHICLE INSPECTION COMPLETED

ACTION PLAN PROVIDED TO CUSTOMER FOR REVIEW & APPROVAL

KNOW YOUR VEHICLE REPORT PROVIDED TO CUSTOMER AT DELIVERY

THANK YOU FOR YOUR BUSINESS!!
MAKE IT A HENDRICK DAY!!

J D NOT DONE / DONE ELSEWHERE / REFUSED:
HEADLAMP RECOMMENDED NOT DONE-DUE 10/17/25

PLACE HEADLAMP ASSY

R.O NO. : 12705 R.O DATE : 10/08/2025 R.O TYPE : S
MILEAGE : 79801 ADVISOR NO. : 146853

JOB NUMBER : 1 OPERATIOW OP. DESC. BASIC DIAGNOSIS

SALE TYPE : C  TECHNICI 146860

COMPLAINT : CUST STATES SERP BELT BROKE. WILL NOT STAY RUNNING AND WILL
CUT OFF.

“AUSE DIAG NEC.

CORRECTION : COMPLETED see line 8

joB NUMBER : 2  operATIONEEEEEEEEE OP. DESC. GM CERTIFIED QLUBE

SALE TYPE : C TECHNICIAN NO(S). 146860

COMPLAINT : CUSTOMER REQUESTS BASIC GM CERTIFIED QUICKLUBE
CHANGE ENGINE OIL & FILTER. LUBE CHASSIS WHERE APPLICABLE.
TOP OFF ALL FLUIDS & RESET OIL LIFE INDICATOR
USING DEXOS FULL SYNTHETIC OIL

CAUSE ====

JORRECTION : COMPLETED GM CERTIFIED QUICKLUBE SERVICE PER REQUEST
RESET OIL LIFE INDICATOR.

JOB NUMBER : 3  OPERATION _ OP. DESC. WASHER CONCERN

SALE TYPE : C TECHNICIAN NO(S). 146860

OMPLAINT : CUST STATES WINDSHIELD WASHERS NOT SPRAYING.

ZORRECTION see line 6



CEL
BRETT 0SGOOD 4700159 515 07/14/25

75,304 /
22/CADILLAC TRUCK/ESCALADE ESV/4DR 4

05/29/25
et MO: 75309

PARTS-~~===~ QTY---FP-NUMBER--------==vc-.- DESCRIPTION--------=vmmnmmcnann UNIT PRICE-
1 24504031 SEAL 1.516 WARRANTY
3 12346290 COOLANT 8.800 WARRANTY
1 85575817 RADIATOR 1.219 * WARRANTY
1 85136335 HOSE 1.540 WARRANTY
1 12737081 FILTER 1.836 WARRANTY
PF63
8 19352900 OIL 8.800 WARRANTY
OW20 DEXOS
1 85015815 BLOCK 2.483 WARRANTY
-1 12740076 CORE RETURN WARRANTY
TOTAL - PARTS 0.00

JOB# 2 TOTALS--------- T e S T e i SRS

JOB# 2 JOURNAL PREFIX OLCS JOB# 2 TOTAL 0.00
TOBE: BUCHARGES  «- ~ssmmsvesmommtusemrm it dhue sebhe S P AR A os e S s b S ars s S s b 5
A O e S e e S S e e e TR R R B
%3 - MPVI INSPECTION TECH(S) : 300075 INTERNAL

PERFORM MPVI INSPECTION
PERFORM MPVI INSPECTION AND PROVIDE RESULTS

JOB# 3 TOTALS-----mmemeimai e e ciemeecccccccmcccccacaamasmmnans =

JOoB# 3 JOURNAL PREFIX OLCS JOB# 3 TOTAL 0.00
OB 14 CHARGE S o S L T S SRS vm s b S s H e s S A e e A AR A S e s S S e
L R A e S B D S B S N Ty =
i _ OPEN FSA TECH(S) : 300075 WARRANTY
oduct Safety Recall N252494000
L87 Engine Loss of
Propulsion

REPLACED ENGINE, TRY START BUT WONT PERFORM DIAGS ON
STARTING SYSTEM FOUND FUSE BOX ON TOP BATTERY HAVE FUSE BLOW
250AMP. REPLACED FUSE BOX AND RECHECK CAR START. DROVE CAR
AND RECHECK ALL FLUID IS GOOD.

OOLD ENGIN

NEW ENGINE

LABOR OP $900927 18.4 HRS 1.2HRS A/C RECOVERY/CHARGER

JOBE 4 TOTALS:~=+=eascosscmnaatoisouvmsolaosiucmid st aionin s srmsadonans

ENGINE REPAIR TECH(S):300075 INTERNAL i
ED ENGINE, TRY START BUT WONT PERFORM DIAGS ON
STARTING SYSTEM FOUND FUSE BOX ON TOP BATTERY HAVE FUSE BLOW
250AMP. REPLACED FUSE BOX AND RECHECK CAR START. DROVE CAR i e e i
AND RECHEC nE FEELING D GENUINE
00LD ENGIN
NEW ENGINE
LABOR OP 9 . > A/C RECOVERY/CHARGER

PAGE 2 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  09:31am



CELL:
BRETT OSGOOD 4700159 515 07/14/25 ©
75,304 /
22/CADILLAC TRUCK/ESCALADE ESV/4DR 4

L [EEK

05/29/25

MO: 75309

JOBE 5 TOTALS-=csrivensorasubasssbvilivivossrnnsssasincsannssasasminosses

JOB# S JOURNAL PREFIX OLCS JOB# S TOTAL 0.00
JOBR 6. CHARGES -rom=momronsm snsos emmnem mmrinn mimmme s o e siesme o e s ceemssmusaset e onene
LABOR - = - = = = = = = e m o e e e e e e e
J  SUPPLEMENT TIME TECH(S) ;300075 INTERNAL

ADDITIONAL TIME FOR PROPER REPAIR, DOCUMENTATION & TRAINING
TIME PAID APPROVED BY MANAGEMENT ONLY

e st R (1 B e e S e W SR R SO

JOB# 7 CHARGES-----==ccvccmn-- T

D o s W R S G S T S B
J#mENGINE DIAG TECH(S) : 300075 WARRANTY
STATES AFTER REPLACING THE ENGINE THE NEW BELT IS
SHREDDING AND HITTING THE PLENUM

BELT IS SHREDDING
REPLACED BELT

PARTS------ QTY---FP-NUMBER~ - -« -==ccnuumnn DESCRIFTION-«wicwe veacutisoudasts UNIT PRICE-
1 _ BELT 1.066 WARRANTY
TOTAL - PARTS 0.00
JOB# 7 TOTALS-----=-~-- T T S T A O R e R e
JOB# 7 JOURNAL PREFIX OLCS JOB¥ 7 TOTAL 0.00
COMMENTS === c= s cteminmmamctmsonandon s tatdaosdocaasnmasmsasssaasssnasassavesnssnanss
6-20-25

TALKING WITH CUSTOMER- BETWEEN CUSTOMER/ CADILLAC/ AND NICK- CAR NEEDS

ENGINE WITH L87 RECALL BUT RECALL IS NOT OPEN AT THIS TIME. CUSTOMER WILL

NEED TO PAY FOR ENGINE TO BE REPAIR THEN GET REIMBURSED THROUGH CADILLAC

ONCE THE RECALL COMES OPEN.

RECOMMENDED NOT DONE/ DECLINED SERVICES-=---=-==m--mmsc e mcrm e e e e e
THE FOLLOWING SERVICES WERE DECLINED ON TODAYS

CALL US TO SCHEDULE THESE SERVICES.
BRAKE CONCERN TECH: 300075
- REAR BRAKE SENSOR IS BROKE, BRAKE PADS STILL SO0% LEFT

COMMENTS:

PAGE 30OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  09:31am



BRETT 0SGOOD

ALL GM PARTS INSTALLED AT THIS FACILITY ARE BACKED BY A

24 MONTH UNLIMITED MILEAGE PARTS AND LABOR WARRANTY

SOME REPLACEMENT PARTS/ASSEMBLIES MAY INCLUDE AN ADDITIONAL
WARRANTY PERIOD TO THE ORIGINAL PURCHASER,

ASK YOUR SERVICE ADVISOR FOR DETAILS,

~ CUSTOMER SIGNATURE

e e ok e e ok ok o e e o o e ek o ok e

DUPLICATE INVOICE

CUSTOMER COPY

—

4700159

22/CADILLAC TRUCK/ESCALADE ESV/4DR 4

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

MO: 75309

ARA AR ENARR AR A RAKN I AR AN ENNR

END OF INVOICE |



4035 KAISER HILL RD., COLUMBIA, SOUTH CAROLINA 29203

% g 2 2 (803) 783-0110 - www.jimhudsonsuperstore.com

MBUICK  LENALC

‘(«/4611

18¥2200SD71C

00

0101TOLCS40274E6 CELL: 803 261-8911
CUSTOMER NO. ADVISOR TAG RO. | | INVOICE DATE
148257 SETH NORTEY 8485 950 | 10/08/25 OLCS4027486
P TLABOR RATE iucmsewo_ TMILEAGE COLOR TSTOCK NG
BARRI THOMPSON 1 . 80,214/
1557 DALTON DR YEARIMAKEIMOD DEI.(VEFNDATE DELIVERY MILES

22/CADI LLAC TRUCK/ESCALADE ESV/4DR 4

SELLING DEALER NO. PRODUCTION DATE
F.T. E.NO. | RO.NO. IR =1
A T | "*%6/06/25

COLUMBIA, SC 29223

AESIDENGE PHONE i‘mrcessmon—a COMMENTS i =N R
803-622-0892 i MO: 80214
JOB# 1 CHARGES==--v--cmmmmmmmmcm i m e e e e -
LABOR == === == s mmmec et e e e e eseeeeiemmeaeacieccaeeeceeean
J# 1 080LZO01 ENGINE CONCERN TECH(S):4001499 INTERNAL
CUSTOMER STATES AS HE WAS DRIVING ON THE HIGHWAY THE LIGHTS
CAME ON HIS DASH. HE THEN CAME TO A STOP AND THE THEN HIS
CAR TURNED OFF. HE OPENED THE HOOD AND SAW THAT THE DRIVE
BELT WAS OFF. PLEASE CHECK AND ADVISE.
DECLINED FURTHER DIAGNOSIS DUE TO TIME.
JOB#E 1 TOTALS- - -- cmmm e s mm e eieieeeeeiccccecan s
JOB# 1 JOURNAL PREFIX OLCS JOB# 1 TOTAL 0.00
JOBE 2 CHARGES - = < s s e ot s e e e eeaiaas
L 1
J# 2 000LZ010 MPVI INSPECTION TECH(5):4001499 INTERNAL
PERFORM MPVI INSPECTION
PERFORM MPVI INSPECTION AND PROVIDE RESULTS DISCLAIMER OF WARRANTIES
The only warranlies, if any, applying lo these panBs are
............................................................ those offered by the marnufac . Jirn Huds ick
108# 2 TOTALS GMC C:«x;llac;‘ Inc.r:l‘gr:by ::::essmly discg;nsm;ll
rarties, eidher expr ¢ implied, includi
JOB# 2 JOURNAL PREFIX OLCS JOB# 2 TOTAL 0.00 | implied warranbes of merchantabiity or finess for 3
particulor purpose, and neither assumes nor autho-
DI N S s e e s s o e e o T o S e e St fizes any °’"".‘"F’T,':°" o L for # a"gu'y':b"“{\a':
nnection with the 1s. 3
RECOMMENDED NOT DONE/ DECLINED SERVICES---==-==-==scssmnsnnmomnmnsmsesinnenenanns ot be entiled fo rocover fiom Jm Hudson Buick
THE FOLLOWING SERVICES WERE DECLINED ON TODAYS g‘c C?d»lac, Inc. any 90?9“:9“3' 08"’};899;'.
VISIT. PLEASE CALL US TO SCHEDULE THESE SERVICES. iy b o sogtbp ot s
damages.
T e S B B B e e O e s Shop Fees retmburse miscellaneous parts and
supplies used in servicing your vehicle that do not
ALL GM PARTS INSTALLED AT THIS FACILITY ARE BACKED BY A TOTAL LABOR.... 0.00 a’,’:,f,a‘ elsewhete on this invoice and may include
24 MONTH UNLIMITED MILEAGE PARTS AND LABOR WARRANTY TOTAL PARTS.... 0.00 | Po™
SOME REPLACEMENT PARTS/ASSEMBLIES MAY INCLUDE AN ADDITIONAL TOTAL SUBLET... 0.00 | ANY DISPUTE, CLAM, OR CONTROVERSY ARISING
WARRANTY PERIOD TO THE ORIGINAL PURCHASER, TOTAL G.0.C.... 0.00 |OUT OF ANY LABCR QR MATERIAL PROVIDED AT
ASK YOUR SERVICE ADVISOR FOR DETAILS. TOTAL MISC CHG. 0.00 |CUSTOMERS REQUEST SHALL BE DECIDED BY
TOTAL MISC DISC 0.00 |BINDING, BI-LATERAL ARBITRATION UNDER THE
TOTAL TAX...... 0.00 | FEDERAL ARBITRATION ACT.TO THE EXTENT THAT THE

........ SQUTH CAROLINA COURT-ANNEXED ALTERNATIVE
TOTAL INVOICE $ 0.00 DISPUTE RESOLUTION {ADR) RULES CAN BE APPLIED
TO BINDING ARBITRATION, THE PARTIES AND THE
ARBITRATOR SHALL BE GUIDED BY THE PROCESSES
OF THE ADR RULES.

CUSTOMER'S SIGNATURE

CUSTOMER SIGNATURE Parts
FhFR kIR ARk h ke kkk ket hhx D U p L [ c A T E I N V o I c E RRAFAAAAARAARRA R AR AR AR AN X 2

Tbank You!

The Reynolds ard Reymku Company SAANTINVE
SFRSGAQI N 11227

PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE | 09:38am
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, 148257 NICHOLAS COOPER 4700122 343D
'BARRI THOMPSON 79,263 /
[A=s1 DALTON DR 22/CADILLAC TRUCK/ESCALADE ESV/4DR 4.

'COLUMBIA, SC 29223
\

| 803-622-0892 | S

[J0BY 1 CHARGES-<<--esumsiausiinsiisunmotsibansssansass ssmnnmnnsmmmsnnanessasarsmnse

J# 1 050LZ01 OPEN FSA TECH(S) 300075
N252510321 ECM Software Update

[ Warranty Claim Code: 11YZ295133553

| PERFORM ECM SOFTWARE UPDATED ACCORDING WITH RECALL
N252510321
9107810*

Engine Control Module Reprogramming with SPS
MY22 with RPO J22

0.4
JOBH 1 TOTALS-- - - = o eem o mm e e iiiiiieeacmeemeanaas
JOB# 1 JOURNAL PREFIX OLCS JOB# 1 TOTAL
JOB# 2 CHARGES === = s s e m e emc e e et iccimcaciccccmmcme—aaa s
LABOR ==« == v masenncooncancacosasoioanustosoncassastoommososoosoamcnassansamanssansn
3% 2 400LZ BRAKES TECH(S):300075
i CUSTOMER STATES GETTING A SERVICE BRAKES WARNING MESSAGE ON
DASH. PLEASE CHECK AND ADVISE
| REAR BRAKE PADS AND NEW ROTORS INSTALLED.. SEE JOB LINE 5
HIOBE 2 TOTALS =minmmmmismommsionibi s o o s s B s A SR S i
! J0B# 2 JOURNAL PREFIX OLCS JOB# 2 TOTAL
%JOB# 3 CHARGES:-+ccccccconmamaaamaaciaoccocaeoococacomamcmcocctocc e e e e —em—n-
HAROR <o s anee R N
b# 3 6100201 EXTERIOR REPAIR TECH(S ) 300075
CUSTOMER STATES TAILGATE WILL NOT OPEN UP USING TAILGATE
RELEASE(CADILLAC EMBLEM) PLEASE CHECK AND ADVISE
REPAIR DONE.. SEE JOB LINE 6
{JOBE 3 TOTALS-- === -==== e =mmemeeeee e cceeeeeeee e nnan
JOB# 3 JOURNAL PREFIX OLCS JOB# 3 TOTAL
1JOB# 4 CHARGES- === === - o s e e et et eo e mmeeeeaan
JLABOR - - = = = = = - = s = e e e e e e e e e ieeeceeeeeeesaasaeaaiaaa-
1% 4 000LZ010 MPVI INSPECTION TECH(S):300075
PERFORM MPVI INSPECTION
PERFORM MPVI INSPECTION AND PROVIDE RESULTS
HOBE 4 TOTALS:==snsvvssssssnmsnnsmssonvssorsnssnnsensnsnmnnsssassme wannss
JOB# 4 JOURNAL PREFIX OLCS JOB# 4 TOTAL
POBE 5 CHARGES: - - r~esovnnsinasmancnvssmuennsessanssiesinsooosonsmnaatbotantans 454

PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]
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E Parts

THE FEELING IS GENUINE

Vtank Yool

L1920PSDTC

— CELL:+—803-2631-804]
09/23/25 QLCS4026112
09/12/25




L19207SD71C

CELL: 803-261-8911

148257 NICHOLAS COOPER 4700122 343D 09/23/25 0OLCS4026112
BARRI THOMPSON 79,263 /
1557 DALTON DR 22/CADILLAC TRUCK/ESCALADE ESV/4DR 4
COLUMBIA, SC 29223
803-622-0892 MO: 79263
LABOR -~ == === = === === eeemromnocan e e acaaas feeereeeeesioacns T
J# 5+400LZ11 REAR BRAKES COMPLETE TECH(S) :30007S 195.00
REPLACE REAR BRAKE PADS AND replace REAR ROTORS OR DRUMS
REPLACE REAR BRAKE PADS AND REPLACED REAR ROTORS
PARTS-=---- QTY- - -FP-NUMBER-===--=-==-=--~ DESCRIPTION--=--====-==zmmmnunn UNIT PRICE-
1 85140320 PAD KIT 5.017 154 .14 154.14
2 13552815 ROTOR 5.809 157.55 315.10
TOTAL - PARTS 469.24
MISC------ CODE-------- DESCRIPTION-=--==-=snmsmcemmne e ---CONTROL NO---------
ADIS DISCOUNT -40.00
TOTAL - MISC -40.00
JOBE 5 TOTALS:rcrnrrmmmmamnsmansmms s s e mi e S S S S R o nie et
LABOR 195.00
PARTS 469.24
MISC -40.00
JOB# S JOURNAL PREFIX OLCS JOB# S TOTAL 624.24
JOB# 6 CHARGES---=---=-=rmcccmomececesmeomecamenemeaeseeoenmsomec e oeemcom o semaacamoooocaommae
LABOR == = == = = = == mm == e =t m e e e e eeeasasaeeaeeeo-
J# 6+610LZ EXTERIOR CONCERN TECH(S) :300075 199.599
LIFTGATE SHOCK OPENING FAIL.
NEW ACTUATOR ON LEFT STRUT REPLACED ON LIFTGATE.. NO OTHER
ISSUES FOUND AT THIS TIME
PARTS - -~ -~ QTY- - -FP-NUMBER--- - === --=--- DESCRIPTION--=--====-=====-- - -UNIT PRICE-
1 86594923 ACTUATOR 16.263 190.09 190.09
TOTAL - PARTS 190.09
JOB# 6 TOTALS------ Bt e L PP PP
LABOR 199 .99
PARTS 190.09
JOB# 6 JOURNAL PREFIX OLCS J0B# 6 TOTAL 390.08
MISC------ CODE-~=----- DESCRIPTION:==-=c-=ccoccccacacnacocerccnns CONTROL NO---------
JoB # A SS SHOP SUPPLIES 19.75
TOTAL - MISC 19.75

¢ | T e
RECOMMENDED NOT DONE/ DECLINED SERVICES-----====-==mcc-mmescmramcuomanan BERC R
THE FOLLOWING SERVICES WERE DECLINED ON TODAYS
VISIT. PLEASE CALL US TO SCHEDULE THESE SERVICES.

PAGE20OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  09:32am



1L26 L0YSDTC

CELL: 803-261-8911

1
|

f 148257 BRETT 0SGOOD 4700159 515 07/14/25 0LCS4019778
'BARRI THOMPSON 75,304 /
1557 DALTON DR 22/CADILLAC TRUCK/ESCALADE ESV/4DR 4

'COLUMBIA, SC 29223

| I : z 0
. | 05/29/25

803-622-0892

J0B# 1 CHARGES------- A A R S R e A B e RS R 2 R S B A R R

1J# 1 050LZ OPEN FSA TECH(S) :300075 WARRANTY
Service Update Bulletins N222389722 Transmission Control
Body Screen Failure
PERFORM TCM UPDATE
9107402*
Transmission Control Module Reprogramming with SPS (Includes
Learn)

0.5
Warranty Claim Code: 18YZ285020210

1JOBE 1 TOTALS--------nieacecmecanocmacanmonansamsacrasmmcenssnannmeanan-

| J0B# 1 JOURNAL PREFIX OLCS JOB# 1 TOTAL 0.00 |
BOBE 2 CHARGES - - - oo oo e e et :
LABOR- -~~~ - S |
\1# 2 100L7 MALFUNCTION LIGHT TECH(S) : 300075 WARRANTY
C/S VEHICLE JUST DIED IN THE MIDDLE OF THE ROAD- NO POWER AT
‘ ALL- PLEASE CHECK AND ADVISE
i CONFIRM CUSTOMER CONCERN. CHECK ENGINE IS LOCK UP. CHECK FOR ‘
\ RECALL HAVE ONE. N252494000. ACCORDING WITH RECALL NEED ‘
1 REPLACE ENGINE. 1
; REPLACED ENGINE, TRY START BUT WONT PERFORM DIAGS ON ‘
STARTING SYSTEM FOUND FUSE BOX ON TOP BATTERY HAVE FUSE BLOW ! ‘
‘ 250AMP. REPLACED FUSE BOX AND RECHECK CAR START. DROVE CAR ‘ ‘
AND RECHECK ALL FLUID IS GOOD. |
1 OO0LD ENGINE K22127823W4X3913 ‘
NEW ENGINE N1251234N44X0707 e
' LABOR OP 9900927 18.4 HRS 1.2HRS A/C RECOVERY/CHARGER |
PARTS -+ <= QTY---FP-NUMBER= =+~ -==-===nssn DESCRIPTION- === -=-=ccnssauannn UNIT PRICE- |
? 1 12740076 ENGINE 0.000 WARRANTY
‘ 1 12669858 BELT 1.066 WARRANTY | ! ' 1
; 1 12658178 BELT KIT 1.066 WARRANTY !
| 1 13579648 SEAL 9.222 WARRANTY ‘,
; 1 13579649 SEAL 9.190 WARRANTY |
{ 6 11549180 BOLT 0.002 WARRANTY <
; 1 23129010 GASKET 1.550 NARRANTY
1 2 22988272 RETAINER 1.540 WARRANTY
1 15035747 SEAL 3.611 WARRANTY
1 15077362 SEAL 3.611 WARRANTY
“ 12626354 GASKET 3.270 WARRANTY
: 2 12682391 GASKET 1.079 WARRANTY
2 85639955 SEAL 4.128 WARRANTY
8 11548998 BOLT 0.002 WARRANTY @ Pﬂrts
10 11546600 BOLT 3.275 WARRANTY
2 12657093 GASKET 3.270 WARRANTY |
1 12679463 PIPE 3.163 WARRANTY THE FEELING IS GENUINE
1 12703668 PIPE 3.163 WARRANTY
2 12726902 SEAL KIT 3.331 WARRANTY
1 12679867 GASKET 3.901 WARRANTY

Vhank You!
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