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Important messages - continued

Paid Ahead status:
If you are current and you make a payment greater than your regularly scheduled payment amount but less than three times your regularly
scheduled payment amount, your account will go into a paid ahead status. The additional funds from your payment are applied to interest, 
your principal balance and fees, and your interest accrues based on your new reduced principal balance. You may notice your next payment 
due date on your statement has moved forward or your payment amount has decreased.

If you are current and you make a payment in an amount that is equal to three or more scheduled payments, the payment is applied first 
to your total payment due, and the remainder is applied as a principal reduction payment.

How to avoid a Paid Ahead status:
Here is how you can avoid the paid ahead status on your account. Continue to make your regular monthly payments and make a separate 
principal reduction payment.

You can make additional principal reduction payments:

· Using Online Banking - If you have a checking or savings account with us, you can use the Funds Transfer Option.

1. Go to the Transfers tab.

2. In the From section, select Checking or Savings.

3. In the To section, select Installment account.

4. Enter the $ amount of the principal reduction payment you would like to pay, then click Continue.

5. On the Payment Options page, under payment amount, select Principal Only, then click Continue.

6. Click Make Transfer/Make Payment.
You will receive a confirmation number once completed.

· By mail or phone - Refer to contact options at the top of the statement.

· In person - By visiting us at a financial center - you can find one near you at bankofamerica.com/appointments where
you can schedule a time that is convenient for you. Be sure to tell them you would like it applied as a principal reduction payment.




