
Out of Pocket Expenses GM Customer incurred due to Catastrophic Engine Failure – twice – on the 
evening of Nov 14th 2025. 

 

Warrington, PA   
 

 
 

Hello , 
 
Below is the portion of expenses being requested for reimbursed by GM. 
Also listed are the supporting details and receipts where available. 

We were just trying to travel safely and return home – I was unaware we would need to ask for receipts to 
submit later. 
 

First Tow Truck (Drivers paid $40 each, no receipt requested)   $80 cash 
(Tow Drivers/both mechanics helped troubleshoot the problem 
add oil and restart the vehicle – they successfully added the oil and restarted vehicle  
so we could continue our trip - thinking it was just low oil – not propulsion recall issue… because this 
vehicle weeks prior had passed the recall inspection procedures) 

Uber to AutoZone (for newly required 0W40 Oil {remediation from recall} $21.98* credit card 
Oil was not registering on the oil stick Tow Truck mechanics figured  
that was the cause of the engine issue / and no restart)    
Three 5-Qt bottles purchased for {$121.95} to get vehicle restarted  
1 bottle used – 2 were not, but are now no longer usable due to the engine back to the 0W20 spec. 

Natosha McKnight
FOIA LONG RED










