l INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

A
A~

DRIVING. EXCELLENCE,
LS TCARS.COM

PAGE 1
: Hi
‘ BUS: CELL: SERVICE ADVISOR:
i COLOR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT
PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
s [ ,_,L _ CASH |__
R.O. OPENED READY options:  DLR: [JJjij EvG:6.2_Liter

A CLIETN STATES THAT THE VEHICLE HAS A REALLY BAD SMELL LIKE BURNING

{ LINE - TECH TYPE HOURS LIST NET TOTAL

CRYONS
CAUSE: ROD/MAIN BEARING DEBRIS CAUSING BLOCK DAMAGE
REPLACEMENT
(N/C)
(N/C)
(N/C)
(N/C)
(S)HOSE - (n/C)
(S) GASKET ¥ sisiganiinaim i LR (N/C)
(S)PIPE ¢ : (N/C)
(s) Uit SR (N/C)
(s % iy TN : : (N/C)
(S) ; (N/C)
(s) (Nn/c)
(8) GASKET (N/C)
(S) GASKET (n/c)
BOLT : ‘ (N/C)
{S)BELT , v (N/C)
‘COOLANT ..~ A a HF S (N/C)
(S) FILTER : ¢ (N/C)
OIL i Al O A (N/C)
(S)BELT KIT » : (N/C)
CORE "RETURN (N/C)
W- (S) RADIATOR (N/C)
FC:
PART#:
COUNT: 1
CLAIM TYPE: ZREG
AUTH R
ROD/MAIN BEARING DEBRIS C vock pavMaceE [l «vo v/
¥ 1.3 RECOVER/RECHARGE%
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE 7voo1,HEc' Maogiﬁg‘x‘ TT‘ON JoTALS

INFOHMATION CONTA]NED HEREON |S ACCURATE UN.ESS | am the person or agent actny on beha! of the
OTHERWISE SHOWN. SERVICESDESCRIBEDWERE PERFORMEDAT NO  [parson. who is sbigaied to pay lor the repav of Ine PARTS AMOUNT

CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE |motr vehcie suoect to e repar coatact |
undarstand  that tvs  vehcle IS subect o

APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |udentars tut B8 vence < o] GAS, OIL, LUBE
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED wﬂm toe | SUBLET AMOUNT
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR Mi 7epar on 1 vehicle mage i 1o form ol check,

RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) mordy order, of Credd card wansacton has been | MISC, CHARGES
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SER stopped or has been dshonored because of
nsuftcent funds of no funds, or because me | TOTAL CHARGES

DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE. Grawee or miakia' ol PO mboy: ordke, oF
credt cerd [N to: BN o - | LESS INSURANCE

34count upon which d was diann has been closed SALES TAX
{SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON _ (DATE) | CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
L\.-,‘;i-- - SERVAE MVOCE v.r:_ MAGHT


Derrell.Lyles
FOIA-Long


- DRIVING. EXCELLENCE.

"

CUSTOMER #: -

2 SERVICE ADVISOR:
MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
PROD. D . EXP. PROMISED ; PA N INV. DAT
1 mE
R.O. OPENED READY OPTIONS: DLR CREST
LINE OPCODE TECH HOURS LIST NET TOTAL

,, FOUND KNOCKING/SCREECHING NOISE COMING FROM MREMOVED OIL
,FILTER AND FOUND METAL DEBRIS IN OIL. DRAINE D REMOVED FRONT

,DIFF AND OIL PAN TO INSPECT. REMOVED ROD/MAIN BEARING CAPS AND FOUND

,ROD/MAIN BEARING DEBRIS CAUSING BLOCK DAMAGE. DRAINED COOLANT AND

, RECOVERED REFRIGERANT. REMOVED AND REPLACED q LONG BLOCK ASSEMBLY

,AND ALL USE SEALS, GASKETS, BOLTS AND HIGH PRESSURE FUEL

,LINES. REPLACED OIL COOLER LINES AND RADIATOR PER BULLETIN
PERFORMED PRELUBE PROCEDURE. FILLED OIL AND

, COOLANT, CHARGED A/C SY&TEM an apwn  RETESTED AND VEHICLE OPERATING AS

, DESIGNED AT THIS TIME.

L R e T S

+A/C WARRANTY CODE YQq&PREQL1UQ060R04000

,OLD SERIAL #
, , NEW A
TR F Rk hkkkkkhk¥k

SERIAL #
%Kk %k ek ok k ok
B CLIETN STATES SHE HAS ALMOST BEEN SIDE SWIPPED CAUSE
THE VEHICLE AT TIMES WILL NOT ACCELERATE AND LOSE ALL POWER

SOL SEE ES A
0.00 . (N/C)

N e
************************************************k***

C CLIETN STATES THAT THE VEHICLE WILL THROW UP A SERVICE REAR AXLE
MESSAGE WHEN THIS HARPENDS . . & %

SOL SEE OTHER LINES : . ¢
ine. - ofil] (N/C)

. ] SEE LINE A

ok dk kb Ak kb d bk kd bk ddh kb bk dhkdkkdk bk ke khkx

D CLIENT STATES THAT THE VEHICLE AT THE LIGHT WILL START TO RUN ROUGH
AND ACT LIKE ITS SHUTTING OFF
SOL SEE_OTHER LINES

-

-

L I L S T S S R RS

I N e e T

(N/C)

I s
IR TR RRERE] O B R
I POINT VEHICLE INSPECTION-COMPLIMENTARY

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE ﬂWWcom: DESCRIFTION Ll
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS |i am the person or agent acteg on benat of me | FABOR AMOUNT

OTHERWISE SHOWN. SERVICESDESCRIBEDWERE PERFORMEDAT NO  [person, who Is abigaied to pay e s tepar of e [0 oo™ ol
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE |motor vebcie sbedt to Uie repat conlract |
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART [es= Ut e whee & Sbect 'o| GAS, OIL, LUBE

REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED nd Com: Code i end |
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR w:m i In o chack | DT AMOLNT
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR maney ofoe, of Creat caid tansacton nas been | MISC, CHARGES

tepped has been dshorored b 1t
FROM THE DATE OF PAYMENT NOTIFICATION AT THE S sicpped o has dshonored  beciuse © TOTAL CHARGES

- 9 1 C s of no I 3, ¥
DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE. | et e 0 e mecey erder, o
credt card Wansazton has no account or he | LESS INSURANCE

account upon which 4 was diawn has been closed
e SALES TAX

(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) | CUSTOMER SIGNATURE PLEASE PAY
THIS AMOQUNT

CUSTOMER COPY
Cag: rﬂ_ nnvcc--: SO0 -MACHG



CUSTOMER #:

C CREST

\/ JJ DRIVING. EXCELLENCE.

CRESICARS.COM

CATHERINE

CONT:

: SERVICE ADVISOR:
COLOR MAKE VIN
23

ESCALADE
PROD. D. PROMISED ]
0

R.O. OPENED READY OPTIONS: DLR : CREST

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
POINT VEHICLE INSPECTION-COMPLIMENTARY
18 (N/C)
kA kK Kk * IR R R R R T R R R R R R R R R R R R R R R R R A R R R R R R R R R R R RS

F Complimentary Wash and Vacuum

Complim ash and Vacuum
(N/C)
e %k ek % e v ok e o e e o ok e vk ok e o e ok ke e e ok ke ok e ke e ok e ke e e ok B ok ok e e R

G TIRES NEED REPLAING SEE HISTROY ON REPLACEMENT
NWD NO WORK DONE ;

| (N/C)
* Fhhkhdkkdkhhkrkkrkd kb hkhAhdhkdhhkdhhhkdkkkdkkk
I THANK YOU FOR CHOOSING CREST FOR
.\ YOUR VEHICLE SERVICE NEEDS. W ATE
YOUR BUSINESS. OUR GOAL IS TO EN ARE
COMPLETELY SATISFIED WITH CREST IF

FOR ANY REASON YOU ARE NOT COMPLETELY

SATISFIED, PLEASE CONTACT AT

EC. DESCRIPTION TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE ﬂMCone T

INFORMATION CONTAINED HEH[:ON IS ACCURATE UNLESS | am tre person of agert actng on behaf of the
OTHERWISE SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO pc!son b s odigated to pay for te teparol the | ) oo

CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE par contract |

APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART :‘ Zsef);mﬁ: ": GAS, OlL, LUBE
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED T . 2 4 payment tor | SUBLET AMOUNT
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR Tepair o0 U vehc'le made In tre lotm of check, :
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR ( maney odar, or credit card ransacton has been | MISC. CHARGES
FROM THE DATE OF PAYMENT NOTIFICATION AT THE S Skpee of GBS hem oatonond . becmss: of

DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.  [{udfcert nds or o hnds. o tecause 1 | TOTAL CHARGES

cret card lransacton has no account o the

account upon which & vas drann has been closed. SALES TAX 0 : o 0

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLE

CUSTOMER COPY

oo IR << € o S W 5530



custoMER #: [N

2%
G

CREST

pRIJG. EXCELLENGE,

*INVOICE*
PAGE 1
CELL SERVICE ADVISOR:
MAKE/MODEL | LICENSE MILEAGE IN/ OUT TAG
) oo, | -
PROD. D XP PROMISED PAYMENT INV. DAT
D CASH i
R.O. OPENED READY OPTIONS: DLR:CREST
I
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CLIENT STATES THAT THE VEHICLE HAS STALLED OUT | 2AND HAD TO
BE RESTARTED - HAS TO SIT FOR A WHILE BEFORE IT STARTS
CAUSE: F
REPLACEMENT
WARR (N/C)
DIAG R1 F RECOVE CHARGE
(N/C)
(N/C)
(N/C)
(N/C)
(n/C)
(N/C)
(S)GASKET (N/C)
(S) HOSE (N/C)
(S)BELT KIT (N/C)
(S)BELT (N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
CLAIM TYPE:
AUTH CODE:
DEBRIS CAUSING BL B <o wiTH
, RECOVER/RECHARGE
e NG WHEN PRESSING BUTTON. REMOVED
, 1+ INTAKE DUCT AND ATTEMPTED TO ROTATE BY HAND AND WOULD NOT
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE |  70.001, S SR CHUPYION L0
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS {1 am the person or sgent actng on bahat of the | LABOR AMOUNT
OTHERWISE SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO  persen, who s cbigaled o pay for the repseof the ooy
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE [motor vetcie wbad o Mha repar coaract |
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART [uwdestand wat b8 e cmmm™o .| GAS, OlL, LUBE
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED m&,m tor | SUBLET AMOUNT
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR S| Tépat on he vehce made in e form of check,
SOOI um-cLAM e ot ok O M | L o g s, chnees
DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE. | géuicent tunds or to lnds, of because e { TOTAL CHARGES
creet card nas no account or e | LESS INSURANCE
ACCourd LPon wheh it was diaan has been closed SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) | CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

coprr i > we senvee eooce I S0



f

CREST

\{ )j DRIVING. EXCELLENCE.
CRESTCARS.COM

CUSTOMER #:

*INVOICE*

O C s
: SLL : SERVICE ADVISOR: -____
COLOR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT

23 | CADILLAC ESCALADE __
PROD. DATE| WARR. EXP. PROMISED . AYMENT INV. DAT

TAG

> , | casH . |
R.O. OPENED READY OPTIONS: DLR:CREST ENG:
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

, ROTATE. REMOVED OIL FILTER AND FOUND METAL DEBRIS IN OIL. DRAINED OIL

,AND REMOVED FRONT DIFF AND OIL PAN TO INSPECT. REMOVED ROD/MAIN BEARING
,CAPS AND FOUND ROD/MAIN BEARING DEBRTS CAUSING BLOCK DAMAGE AND
, TO NOT ROTATE. DRAINED COOLANT AND RECOVERED REFRIGERANT. REMOVE

, REPLACED MONG BLOCK ASSEMBLY AND ALL MDUSE SEALS,
, GASKETS, D HIGH PRESSURE FUEL LINES. - OIL COOLER

-~

~

LINES AND RADIATOR ULLETIN . PERFORMED PRELUBE
, PROCEDURE. FILLED OIL AND COOLANT. CHARGED A/C SYS

, RETESTED AND VEHICLE TING AS DESIGNED AT THIS' TIME.

, FC

,A/C WARRANTY CODE YHQ!REQf
SERIAL

R R . T T T T .
I I I S .

R T

Feddek Kok dek dok ok ok ko ok ok ok ok okok okok ok

B CLIENT TSAT ACCELERATING FROM A START AT
TIMES FEELS VERY JERKY AND ACTING LIKE ITS GOING TO SHUT OFF

(N/C)

C CLIENT STAT ]
CAR WHEN COLD AN OFF

SOL SEE_OTHER LINES F g & e
INC 0.00 : ' , (N/C)

I s T A

v g de ok e ok vk g de e de ok e gk ok gk ok vk ke b ok g e ok gk gk ke ok ke ok S ok e ok g g b ok ke ok ok ke ok e e e ok ke

D Sexvice Update - Software Enhancements for SuperCruise
CAUSE: RECALL

Engine or Powertrain Control Module OR
ybrid Powertrain Control Module 2

Reprogramming with SPS (BOLT EUV only)
B — (/)
Il PART#: COUNT:

CLAIM TYPE: ZFAT
EC. DESCRIPTION TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE ODE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS |[i am the person or ageat acknp on denat o e | LABOR AMOUNT
OTHERWISE SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO  |person. who is ebigaled fa pay for the repst of the

CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE |molo vehcie subiect to the repagcoguagt 1) AMOUNT
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |} N Aot oh 8 | GAS, OIL, LUBE
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED 55 370 Commerce Code PP 1ox | S UR) ET AMOUNT
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR Ml repal on e venc’s mads in the form of check,
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR | money oider, of credt card Warsscton has been | MISC. CHARGES
FROM THE DATE OF PAYMENT NOTIFICATION R R & no o Bncaes 46 | TOTAL CHARGES
DEALER FOR INSPECTION BY MANUFACTURER'S s oreed e ool e e

credt card bansacton hes no account or the LESS |NSURANCE

BCCoud updn which A was draan has been closed

SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) | CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
e [ <= <€ covoce nre - o0



5-,,[ ~“CREST

\ vj DRIVING. EXCELLENCE.

SERVICE ADVISOR:
~ VIN

PROD. DATE: PROMISED

R.O. OPENED OPTIONS: DLR:CREST

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
AUTH CODE:

F Software Enhancements for m
;1 ¢ E01g1Ne Control Module Reprogramming wil S C
2SS SRS S S S S S E SR SRR S SRS SR R R SRS S SRS * % %

E 21 [ VEHICLE INSPECTION-COMPLIMENTARY
B 2 VEHICLE INSPECTION-COMPLIMENTARY
(n/c)
LA E R R SR A SRR AR ERLER SRR RS S SRR R R RS & &
F Com-nentary Wash and Vacuum

Complimentary Wash: and Vacuum * . =
Fhhkhkrkhkhhkhhr kb hhkhhkr bbbk kkr ki
YOUR VEHICLE SERVICE NEEDS. W ATE

THANK YOU FOR CHOOSING CREST
YOUR BUSINESS. OUR GOAL IS TO ENSURE YOU ARE
COMPLETELY SATISFIED WITH CREST IF

FOR ANY REASON YOU ARE NOT COMPLETELY
SATISFIED  PLEASE CONTACT AT

i ™

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE DESCRIPTION
INFORMATION CONTAINED HEREON (S ACCURATE UNLESS || am the paison or agert aitng on behat of tre | -ABOR AMOUNT
QTHERWISESHOWN. SERVICESDESCRIBEDWERE PERFORMEDAT NO |l wro s cogates o gay e e tspaof v [ ™o v oy
CHARGE TO OWNER. THERE WAS NO INDIC Ml vence swect o he repar contnct. || PARTS AMOU

APPEARANCE OF THE VEHICLE OR OTHERWISE widertiand Bl ths vence ks st | GAS, O, LUBE
’ PPOSIESSION in Ordan: 9603 of the - .
REPAIREDOR REPLACED UNDER THIS CLAIM HAD T IAAmok St Eomatc Cole § pugradot s SUBLET AMOUNT

IN ANY WAY WITH ANY ACCIDENT, NEGLIGE 12paT 0N he vehcie magde in the form of check.
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR |msney order, of credt card tansacton has been| MISC. CHARGES
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING |[sepped o has beer dstonoied because of

DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE. bgsdcent Jds orono hads, :;ﬂy«::, te TOTAL CHARGES

cedt card transacton has ro account o the | LESS INSURANCE
secount upon which & was deaan has been closed. SALES TAX

(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) | CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
Copvrz+ [ s~ cc Jlce nPe - s mas G





