INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACMFOIA) 5 Us S(;, 552(B)(6)
CUSTOMER #: 542956 91529
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DEL.DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN25 DO 17:00 10NOV25 0.00] CASH 31DEC25
R.O. OPENED READY OPTIONS
09:33 10NOV25 J10:31 31DEC25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A VEHICLE LOST POWER WHILE DRIVING - CK AND ADVISE " (SES ON DASH)"
CAUSE: scan codes, as multiple low voltage codes, charge battery,
inspected and found starter inop, need to replace starter and
re-evaluate, replaced starter and attempted to start vehicle.
put wrench on crank found engine was locked up. was able to
free up engine with wrench. got vehicle started and found
engine is knocking lower end rod knock. failure of engine
crankshaft causing engine to lock up and knocking. took oil
sample and found metal crank shaft bearing debris- debris sent
through out motor to catastrophic failure , check oil level,
ok, check o0il pressure, ok, need to replace engine,
4067490 ENGINE REPLACEMENT
5554) W 20.00 3750.00 3750.00
6 15032594 3613BOPCKT NUT 7.43 7.43 44 .58
1 15733192 3613BCKT STUD 15.17 15,17 15.17
1 23129010 1550CT (S)GASKET 9.94 9.94 9.94
1 12657093 3270CKT (S)GASKET 21.45 21.45 21.45
1 11589264 8981BOPCKT STUD 14.60 14.60 14.60
1 12639086 3336CKT (S)SEAL 17.30 15.75 15.75
1 12691785 1745CT (S)TUBE 20.99 20.99 20.99
8 19432366 8800BOPCKT OIL 17.68 16.09 128.72
2 12346290 8800BOPCKT COOLANT 30.30 27.58 55.16
1 12732343 2041CT (S)STARTER 368.13 345.17 345.17
1 12740076 0000CT ENGINE 4332.79 4332.79 4332.79
CORE CHARGE W 7000.00 7000.00
2 12682391 1079CT (S)GASKET 0.88 0.80 1.60
8 19432334 8800BOPCK 0W20 OIL B.76 8.76 70.08
2 12346290 8800BOPCKT COOLANT 30.30 27.58 55.16
8 12626354 3270CT (S)GASKET 4.10 4.10 32.80
1 12639087 3265CT (S)MANIFOLD 271.73 271.73 271.73
1 12679463 3163CT (S)PIPE 15.19 13.84 13.84
1 12657093 3270CKT (S)GASKET 21.45 21.45 21.45
10 11546600 3275BPCKT BROLT 10.70 10.70 107.00
1 12703668 3163CT (S)PIPE 30.82 28.05 28.05
WARRANTY DISCLAIMER:ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRSARE|* SHOP_SUPPLY COSTS: DESCRIPTION TOTALS
PROVIDEDBY THE DEALERSHIRSSIS, THE DEALERSHIFHEREBYEXPRESSLIDISCLAIMS ALLWe have added a_chargs
RRANTIES, EXPRE equal o 15% of the total [ LABOR AMOUNT
MERCHANTAHLWYAND FNESSFOR A PARTICULAR PURPOSE AND NEWHERASSUMESIam"andpaﬁscoﬂ'nm(o
WITH THE SACESF AR O PROBUSTEOR THE REPAIR, THE ONLY WA SRANTIES ONlexceed 950.00, fo. the [-Eoe S ANOUNT
RTS AND ACCESSORIESOR REPAIRS ARE_THOSE WHICH MAY BE O EDBY THE|Repair Order for shop| GAS, OIL, LUBE
MANUEACTLACEOR PR ORI PARTSISTEUTORAN OV U HIANDEACTURER S e (e connecon s or 7 amiounT
CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE 'DEALERSHIP ANY with this repair a minimum
CONSEQUENTIALDAMAG ORLOSS OF USE, LOSS|charge of $5.00. MISC. CHARGES *
P YIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES
pealershi to perorn the servcegliepars lemized i tis Invoice and thal you receves | UnLess orHERWisE | LESS INSURANCE
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Dﬁl;ocAE 2014 CDK Global, LLC (05/17) SERVICE INVOICE TYPE 2 - 2S12C - “AS-IS” - OH - 694556

WARRANTY COPY
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DEL. DAIE FRUU. DAITE] VWARK. EAF. FROUNVISED

FU NU.

FAYIVIEN |

INV. DAIE

01JANZ25 DO :00 10NOV25 0.00| CASH 31DEC25
R.O. OPENED READY OPTIONS:
09:33 10NOV25 [10:31 31DEC25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 15035747 3611CT (S)SEAL 25.08 25.09 25.09
1 15077362 3611CT (S)SEAL 27.23 27.23 27.23
-1 12740076 0000CT CORE RETURN 7000.00 7000.00 -7000.00
FC: PART#: 12740076 COUNT: 1 310379 565835 TPARTS
CLAIM TYPE: ZREG
AUTH CODE:
80000 375000 TLABOR
TECH: 55540 ACTUAL HRS.: 20.89 SOLD HRS.: 20.00
SATE-TRR: 3750.00 PTS: 5658.35 MSC: 0.00 TUR: 0.00 SUR: 0.00 TOTAT., 9408.35
COST-LBR: 800.00 PTS: 3103.79 MSC 0.00 LUB: 0.00 SUB: 0.00 TOTAL 3903.79
53580 scan codes, as multiple low voltage codes, charge battery,

inspected and found starter inop,
re—-evaluate, replaced starter and

wrench on crank found engine was locked up.
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rod knock.
knocking.
debris sent through out motor to catastrop
level, ok, check ocil pressure, ok,
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exhaust manifold stud on right side for st
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need to replace starter and
attempted to start vehicle.
was able to free up engine
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took 0il sample and found metal crank shaft bearing debris-
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need to replace engine,
had to replaced
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WARRANTY DISCLAIMER:ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRSARE
WRSH PAS-IS. THE DEALERSHIFHEREBYEXPRESSL\DISCLAIMS ALL

IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNEQS FORA PARTICULAR PURPOSE.AND NEITHERASSUMES
THORIZESANY OTHERPERSONTO ASSUME FORIT AN'I:(HIEIABILITYIN CC})ANNECTION

SHALL BE LABLE FOR PERFORMA UNDER SUCH WARRANTIE
CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
CONSEQUENTIALDAM ORLOSS OF USE, LOSS
OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER INCIDENTAL DAMAGES.

1E| Repair

*SHOP SUPPLY COSTS:
We have added a charge
equal to 15% of the total
labor and parts cost, not to
exceed $50.00, to the
Order for shop
supplies used in connection
with this repair a minimum
charge of $5.00.

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle

ALL PARTS ARE NEW
UNLESS OTHERWISE

TOTAL CHARGES

LESS INSURANCE

is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DEAIErCAR 2014COK Global, LLC (15/17) SERVICE INVOICE TYPE 2- 2812C - "ASIS" - OH - 04556

WARRANTY COPY



DEL.DATE  [PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JANZ2S5 DD 7:00 10NOV25 0.00] CASH 31DECZ5
R.O. OPENED READY OPTIONS:
09:33 10NOV25 ]10:31 31DEC25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

LR R RS S S S S E S S EEREE LSS SR SRS EEEEEE SR SRR SR EE SRS EEEEEEEEEEEEEEEE S

ESTIMATE: 0.00 13NOV25 15:54 SA: 56120
CONTACT:

IR S RS S S S S ESSEER SRS S SRS SRS EE SR SRS SRR SR EE SRS EEEEEEEEEEEEEEEEEE S

ENTER FOR A CHANCE TO WIN A $100.00

VISIT OUR FACEBOOK PAGE SERPENTINI TALLMADGE
LIKE & SHARE, LEAVE A REVIEW

WE WILL MATCH $100.00 AND DONATE TO

LOCAL CHARITY OF YOUR CHOICE

DRAWTNGS HETD MONTHT.Y

TECH: 55540 ACTUAL HRS.: 20.89 SOLD HRS.: 20
SALE-LBR: 3750.00 PTS: 5658.35 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 9408.35
COST-LBR: 800.00 PTS: 3103.79 MSC 0.00 LUB: 0.00 SUB: 0.00 TOTAL 3903.79
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
12-04-25 08:57 13:25 4.47 DW 55540 A
13:25 18:36 5.18 W 55540 A
12-06-25 13:47 16:45 2.97 W 55540 A
12-08-25 09:02 17:15 8.22 W 55540 A
12-10-25 09:01 09:04 0.05 W 55540 A
09:05 09:05 0.00 W 55540 B
09:05 09:05 0.00 W 55540 C
ACCOUNT SALE COSH CONTROL ACCOUNT SALE COST CONTROL
462 375000 80000 480 565835 310379
263 940835 Kok ok ok koA ok
COST, SALZ, & COMP TOTALS 390379 940835 0
WARRANTY DISCLAIMER:ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRSARE|[* SHOP_SUPPLY COSTS: DESCRIPTION TOTALS
PRUVIUEDBYTH“UEJ:CERSH ms IS. THE DEALERSHIFHEREBYEXPRESSL\DISCLAIMS ALL We have added a charge
RRANTIES, EXPRE G _ANY IM Flequal to 15% of the total | LABOR AMOUNT 3750.00
MERCHANTA&LWYAND HTNEQSFORA PARﬂCULARPURPOSEAND NEWHERASSUMES —
NOR AUTHORIZESANY OTHERPERSONTO ASSUME FORIT ANY LIABILITY IN CONNECTION labor and parts cost, not to| paARTS AMOUNT 5658.35
WITH THE SALE OF PARTS OR PRODUCTSOR THE REPAIR ONLY WARRANTIES ON|exceed $50.00, to the
PARTS AND Al IESOR REP, RE_THOSE WHICH_MAY OFFERE HE|Repair Order for shop| GAS, OIL, LUBE 0.00
MANUFACTUREROR THE ORIGII\ALPARTS DISTRIBUTORAND ONLY SUCH MANUFACTURER ¢~ tiee coain sonnection
OR DISTRIBUTOR SHALL BE LABLE FOR PERFORMANCE UNDER SUCH WARRANTIES,|SUPPIES ne SUBLET AMOUNT 0.00
CUSTOMER SHALL Nor BE ENTWLED TO RECOVERFROM THE DEALERSHIP ANY [with this repair a minimum
CONSEQUENTIALDAMAG ORLOSS OF USE, LOSS|charge of $5.00. MISC. CHARGES * 0.00
OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER INCIDENTAL DAMAGES.
gy Tugnr;ng tbeIO\;fl yott;_l acknovle(/ige thatt you dwerelh no:-fled of %mtjh e;uthorlzed thg ALL PARTS ARE NEW TOTAL CHARGES 9408 . 35
(o hats e Sportanity | nepecs) any replaceq patts oS roquesied by you The wenie| UNLESS OTHERWISE | LESS INSURANCE 0.00
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 9408.35

DEAIErCAR 2014COK Global, LLC (15/17) SERVICE INVOICE TYPE 2- 2812C - "ASIS" - OH - 04556

WARRANTY COPY





