
  

Purchased or Leased: Purchased  

If Purchased; New or Used: BNSR  

If Used; Certified Pre-Owned (CPO) or Non-CPO: N/A  

When and at What Mileage:N/A  

If Leased, Date Lease Ends:N/ A 

If Originally Leased, but then Purchased: 

Date of Lease: N/A  

Date of Purchase: 1  

State Where Purchased/Leased:  CA  

If Not Purchased/Leased in California:N/A  

Purchased or Leased by a Full-Time Active-Duty Member of the Armed Forces who was Stationed or 
Residing in California at the time of Purchase or Lease or at the time of this contact: 

Selling Dealer/Selling Third Party: Cadillac Of Beverly Hills  

Used or Bought for Use Primarily for Personal, Family or Household Purposes: Y  

Bought or Used Primarily for Business purposes by any Person or Business? Y  

If yes, how many vehicles (any manufacturer) are registered, in California, to the registered owner 
(person or business) of this vehicle?   3  

Who is listed as the Registered Owner(s) on the Current Registration:  Jun Kim  

If registered to someone other than the caller/spouse/domestic partner; ask to speak with the 
registered owner of the vehicle. N/A  

Email Address:   

Mailing Address:    

Any Aftermarkets, Accidents, Vehicle Damage: Minor bumper dent is now repaired  

Currently Repaired:  No .  

If Not, What Vehicle Concerns are Present: transmission proplulsion; the engine just died on me while 
I'm on an idle while I'm on the stop sign. 

If Currently at Dealer: YES  

Dealer Name: Giant Cadillac of Visalia  

How Long: 11/12/2025 
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In Courtesy Transportation: Loaner yes  

ETA for Repair Completion:  ETA  

If Not Currently at Dealer; Date of Scheduled Appointment:  N/A  

Repair History from GWM and 360 Reviewed with Customer?   No  

Anything missing?  N 

If so, what: N/A   

 




