INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

. 1430 Ebberts Spring Court
CUSTOMER # ° - - Greencastle, PA 17225
reencastle Phone: (717) 597-2131
*TINVOICE* fhevrolef www.chevioletofgreencastle.com

Service Hours
M, Tu, Th, F 7AM - 6PM

Wed 7AM - 5PM
PAGE 1 Saturday 8AM - 3PM
Sunday Closed
2 SERVICE ADVISOR: 2613 JAMES RHODES
COLOR YEAR MAKE/MODEL VIN LICENSE / REG. # MILEAGE IN / QUT TAG
BLACK 23 | GMC Sierra 1500 L 45388/45391
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
200CT25 DI 17:00 17NOV25 CASH 17NOV25

R.O. OPENED READY OPTIONS: SOLD-STK:UM286137 ENG:6.2 Liter
1) ASSURANT VSC

15:15 300CT25 (10:58 17NOV25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES: ENGINE STARTED KNOCKING AND WHITE SMOKE WAS COMING

OUT OF THE EXHAUST, PULLED OVER AND HAD IT TOWED IN FOR US TO

DIAGNOSE

CAUSE:
CS CUSTOMER STATES: ENGINE STARTED KNOCKING AND
WHITE SMOKE WAS COMING OUT OF THE EXHAUST,
PULLED OVER AND HAD IT TOWED IN FOR US TO

DIAGNOSE
2622 W (N/C)
1 13579648 9222BOPCKT (S)SEAL (N/C)
1 13579649 9190BOPCKT (S)SEAL (N/C)
1 12740076 0000CT ENGINE (N/C)
CORE CHARGE W (N/C)
6 11549180 0002CT (S)BOLT (N/C)
1 23129010 1550CT (S)GASKET (N/C)
1 12669858 1066CT (S)BELT (N/C)
1 12658178 1066CT (S)BELT KIT (N/C)
2 22988272 1540CT (S)RETAINER (N/C)
1 15077362 3611CT (S)SEAL (N/C)
1 15035747 3611CT (S)SEAL (N/C)
8 12626354 3270CT (S)GASKET (N/C)
8 11548998 0002CT (S)BOLT (N/C)
2 85639955 4128CT (S)SEAL (N/C)
2 12682391 1079CT (S)GASKET (N/C)
10 11546600 3275BPCKT BOLT (N/C)
2 12726902 3331CT (S)SEAL KIT (N/C)
2 12657093 3270CKT (S)GASKET (N/C)
1 12679463 3163CT (S)PIPE (N/C)
2 19432442 3331CKT (S)SEAL KIT (N/C)
1 12679867 3901CT (S)GASKET (N/C)
1 12703668 3163CT (S)PIPE (N/C)
1 24504031 1516BOPCKT (S)SEAL (N/C)
4 12346290 8800BOPCKT COOLANT (N/C)
8 11569956 0669BPCKT (S)BOLT (N/C)
NI DSCLANER AL PARTS A0 A SORESPRESOURANG. U REFARGIARE s supbLvcosts]___DESCRIPTION
AR AR X PR ESS AN TVPLIED. INCLUDING ARY - IMBLILD WARRANTIES “OF A shop supply charge | LABOR AMOUNT
MERCHANTABILITY AND FITNESS FORA PARTICULARPURPOSE, AND NEITHERASSUMES NOR
AUTHORIZES ANY_OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTIONWITH |of $20.00 has been PARTS AMOUNT
THE SALE OF PARTS OR ACCESSORIESOR THE REPAIR. THE ONLY WARRANTIES ON PARTS
AND ACCESSORIES OR REPAIRS ARE  [HOSE WRICH MAY BEOFEERED BY . THE et GAS, OlL, LUBE
FACTURER OR THE ORIGINAL PARTS DISTRIBUTORAND ONLY SUCH MANUFACTURER
SSS%STERAB%T%L 'NOT B NTIFLED 1O, CRECOVER FROM THE _ GEALEROID. ANY —
e S e e s e deo sl e e e el | RS L 2 e
By signing below, you acknowledge thal you were nofified of and authorized the NEW.UNLESS TOTAL CHARGES
Dealership to perform the services/repairs itemized in this Invoice and that ou received OTHERWISE LESS INSURANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle is INDICATED.
being retumed to you in exchange foryour payment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DSIQ—H:AE 2022 COK Gio0aL LLC  (D2/22) SERVICE INVIOICE TYPE 2- 2S12C - "AS-IS" - PA - §696082 CUSTOMER COPY


Natosha McKnight
FOIA LONG RED


. 1490 Ebberts Spring Court
CUSTOMER #: - - Greencastle, PA 17225
reencastie Phone: (717) 597-2131
*TNVOICE* hevrolet www.chevroletofgreencastlie.com

Service Hours

M, Tu, Th, F 7AM - 6PM

Wed 7AM - 5PM

PAGE 2 Saturday 8AM - 3PM
Sunday Closed
SERVICE ADVISOR: 2613 JAMES RHODES
COLOR YEAR MAKE/MODEL VIN LICENSE / REG. # MILEAGE IN / OUT TAG
BLACK 23 | GMC Sierra 1500 I 45388/45391
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
200CT25 DI 17:00 17NOV25 CASH 17NOV25
R.O. OPENED READY OPTIONS: SOLD-STK:UM286137 ENG:6. 2_Liter
1) ASSURANT VSC
15:15 300CT25 ]10:58 17NOV25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
8 19432866 8800BOPCKT OIL (N/C)
1 85724972 1540CT (S)HOSE (N/C)
1 85575814 1219CT W- (S)RADIATOR (N/C)
-1 12740076 0000CT CORE RETURN (N/C)
FC: PART#: 12740076 COUNT: 1
CLAIM TYPE:
AUTH CODE:
SUBL BLUE AND GRAY
PO/
W (N/C)
SUBL RENTAL
2o/
W (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
customer just purchased truck and it passed pico test before sale
after sale 1000 miles later engine spun several rod bearings we made
tac case and sent videos to GM and was told to proceed with 187 engine
replacement . replaced and test drove all ok now
khkhkkhkkhkhkkhkkhkhkkhkhkhhkhkkhkhkhkhhhdhdhhhhkhhhkdhhhddhhhhhhddhhdhhhkhhhhddxix
B PERFORM MULTI-POINT INSPECTION.
CAUSE:
MPI PERFORM MULTI-POINT INSPECTION.
2622 W (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
khkkhkkhkkhkhkhkkhkkhkhkhkhhkhkkhkhkhkhkhhhdhhhhkhkhhdhhdhdhhhhhhddhdhdhkhkhkhdhhddxix
EE o S o o o
ESTIMATE: 7,541.09 04NOV25 14:12 SA: 2613
CONTACT:
khkkhkhkkhkhkhkhkhkhkhkhkhkhkhkhkdhdhhhkhkhkhkhdhdhkhkhkhkhhdhkddhdhdhbhbhkhkdhdhdhdhkdhhdhhddhddhkhkhkhddrhhddhdhihi
COMPANY NAME ASSURANT VSC
WASSANTY DSCLANER AL PATTS A0 ACSESSOnES e SO AID. UL REPAGATE | stopsupet veosrs] __pescion
WARRANTIES, EXPRESS AND —TWPLIED, INCLUDING ANY _ IMPLIED WARRANTIES " OF |A shop supply charge | LABOR AMOUNT
MERCHANTABILITY AND FITNESSFORA PARTICULAR PURPOSE AND NEITHERASSUMES NOR P supply charg
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTIONWITH  [of $20.00 has been PARTS AMOUNT
THE SALE OF PARTS OR ACCESSORIESOR THE REPAIR. THE ONLY WARRANTIES ON PARTS
AND “ACCESSORIES OR' REPAIRS ARE THOSE WHICH “MAY BE OFFERED BY THE |iscessed. GAS, OIL, LUBE
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTORAND ONLY SUCH MANUFACTURER
OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. SUBLET AMOUNT

CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY .
CONSEQUENTIALDAMAGES, DAMAGES TO PROPERTY DAMAGES FORLOSS OF USE, LOSSOF | ALL PARTS ARE MISC. CHARGES

TIME LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

By signing below, you acknowlédge that you were notified of and authorized the NEW UNLESS TOTAL CHARGES
Dealership to perform the services/repairs itemized in this Invoice and that you received OTHERWISE LESS INSURANCE
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle is INDICATED.
being returned to you in exchange for your payment of the Amount Due. SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

DEalerCAR 2024 COK Giobal, LLC (02724) SERVICE INVOICE TYPE 2- 2S12C - "ASHS" - PA - 9636082 CUSTOMER COPY




. 1490 Ebberts Spring Court
CUSTOMER #: - - Greencastle, PA 17225
reencastie Phone: (717) 597-2131
*TNVOICE* hevrolet www.chevroletofgreencastlie.com
Service Hours

M, Tu, Th, F 7AM - 6PM
Wed 7AM - 5PM

PAGE 3 Saturday 8AM - 3PM
Sunday Closed
SERVICE ADVISOR: 2613 JAMES RHODES
COLOR YEAR MAKE/MODEL VIN LICENSE /REG. #]  MILEAGE IN/ OUT TAG
BLACK 23 | GMC Sierra 1500 _ 45388/45391
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
200CT25 DO 17:00 17NOV25 CASH 17NOV25
R.O. OPENED READY OPTIONS: SOLD-STK:UM286137 ENG:6.2 Liter

1) ASSURANT VSC

15:15 300CT25 [10:58 17NOV25

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

COMPANY PHONE

POLICY NUMBER [

POLICY TERM 60
EFFECTIVE DATE 20 OCT 2025
DEDUCTIBLE 100.00

MILEAGE LIMIT

BEGIN MILES

END MILES 60000
COMPONENTS

Your satisfaction is our #1 goal! Chevrolet
may send you a survey asking about your
service experience. If we have not met, or
exceeded your expectations. Please contact
Kyler Bender Service Manager at 717-593-8932
or Kbender@greencastlechevy.com prior to
completing the survey!

WARRANTY DISCLAIMER ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRSARE [+ DESCRIPTION TOTALS
PROVIDEDBY THE DEALERSHIPAS-IS. THE DEALERSHIPHEREBY EXPRESSLYDISCLAIMS ALL SHOP SUPPLYCOSTS:
WARRANTIES, 'EXPRESS AND “TWPLIED, INCLUDING ANY  IMPLIED WARRANTIES ' OF [A shop supply charge | LABOR AMOUNT 0.00
MERCHANTABILITY AND FITNESSFORA PARTICULAR PURPOSE AND NEITHERASSUMES NOR
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTIONWITH |of $20 00 has been PARTS AMOUNT 0.00
THE SALE OF PARTS OR ACCESSORIESOR THE REPAIR. THE ONLY WARRANTIES ON PARTS .
AND " ACCESSORIES OR REPAIRS ARE THOSE WHICH “MAY BE OFFERED BY THE | ccacceq GAS, OIL, LUBE 0.00
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTORAND ONLY SUCH MANUFACTURER :
ST i STUF B LA £ POORCR DR U WS o
el SN e N o ol il Bl oo 550
By signing below, you acknowlédge that you were notified of and authorized the NEW UNLESS TOTAL CHARGES 0.00
Dealership to perform the services/repairs itemized in this Invoice and that you received OTHERWISE LESS INSURANCE 0.00
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle is INDICATED. =
being returned to you in exchange for your payment of the Amount Due. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

DEalerCAR 2024 COK Giobal, LLC (02724) SERVICE INVOICE TYPE 2- 2S12C - "ASHS" - PA - 9636082 CUSTOMER COPY





