INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMA

NEQCRIPTION NF QERV/INE ANINDADRTQ

| #1 DIAG: DIAG
J CUSTOMER STATES THE VEHICLE IS MAKING A LOUD

RATTLING NOISE. HAVING TOWED IN. CHECK AND

‘ Caused by ‘
‘ VERIFIED CUSTOMER CONCERN - EXCESSIVE MECHANICAL

, NOISE EMINATING FROM ENGINE. ENGINE HAS FAILED

{ Corrected by Engine Replacement !

| Tech: STICHTER, DAVID (469) Warranty

p Installed 12740076 :N-ENGINE (00000-CT) QEYV: ! Warranty

y Installed 12626354 :SL-N-GASKET (03270-CT) Qty: 8 Warranty
Installed 12679463 :SL-N-PIPE (03163-CT) (Oxeyzg al Warranty
Installed 12679867 :SL-N-GASKET (03901-CT) QEY o wWarranty

‘ Installed 12657093 :SL-N-GASKET (03270-CKT) Qty: 2 Warranty .

| Installed 11546600 :N-BOLT (03275-BPCKT) Qty: 10 | Warranty :

‘ Installed 12703668 :SL-N-PIPE (03163-CT) Oxeyze al | Warranty
Installed 12726902 :SL-N-SEAL KIT (03331-CT) Qty: 2 . Warranty
Installed 85724972 :SL-N-HOSE (01540-CT) Qv .Warranty
Installed 22988272 :SL-N-RETAINER (01540-CT) Qty: 2 Warranty
Installed 12346290 :N-COOLANT (08800-BOPCKT) Oraye 2 Warranty
Installed 85575815 :N-RADIATOR (01219-CT) 85575 OQty: 1 Warranty
Installed 15035747 :SL-N-SEAL (03611-CT) Qty: 1 Warranty
Installed 15077362 :SL-N-SEAL (03611-CT) QEY: Warranty
Installed 11547581 :N-CLIP (08309-BCKT) QEY 7 Warranty
Installed 12658178 :SL-N-BELT KIT (01066-CT) Qty: 1 Warranty
Installed 12669858 :SL-N-BELT (01066-CT) Qty: 1 Warranty

oy REORMRI T T |

T 1=
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °| hereby authorize the repar | LABOR
work hereinafter to be done along with the necessary matenal and agree that you are not ‘ s,
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any | PARTS_i l
other cause beyond your control or for any delays caused by unavailability of parts or delays in [ DEDUCTIBLE J
parts shipments by the supplier or transporter. | hereby grant you or your employees permission 10 t
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure =
the amount of repairs thereto.” | SHOP SUPPLIES

| HAZARDOUS MATERIA
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by — 0US E LS T
he manufacturer. The seler hereby expressly disclaims all warranties asither express or implied, ‘L SALES TAX OR TAX |.D. I 1

ncluding any implied warranty of merchantability or fitness for a particular purpose, and the seller
\either assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT

ale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS
| TOTAL DUE |
|



Donte Kirksey
foia




