INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
3/6/26, 2:30 PM Repair Order Detail

REPAIR ORDER DETAIL

Service Order Dec 10,
Open Date: 2025

Service Order Jan 23,
Closed Date: 2026

Advisor ID: 946

Advisor Full Name: TAMMY BALLEW

) ) . 1500
Year: 2021 Make: Chevrolet Model: Silverado
Merchandise Model Odometer: 99065 Delivery 3, 2023
Code: Date:

Customer Repair
Pay Warranty Internal Order
0.0 Amount 12485.09 Amount 00 12485.09
Amount Subtotal Subtotal: Amount
Subtotal: ubtotal: ubtotal: Subtotal:
DMS
DMS DMS
Reported Reported Re 3::3 RepRzrt:ic:
Customer 0.0 Warranty 12485.09 P 0.0 Palr 415485.09
Internal Order
Pay Amount Subtotal: A t
Subtotal: Subtotal: ubtotat: "}g:’;,

13


Derrell.Lyles
FOIA-Long


3/6/26, 2:30 PM Repair Order Detail

Invoice Line Event Repair Labor DMS Operation . .. Standard Labor

Item Department Type Type 3 Code DMS Operation Description Operation Code Amount

1 Service Warranty e DRIVEABILITY CONCERN [l 927.01

2 Service Warranty - DRIVEABILITY CONCERN - 3484.29
) MULTI POINT VEHICLE

3 Service Customer pay ] INSPECTION [ | 0.0

Invoice Line Event Repair Labor Part Number (DMS . .
Item Type 2 Value) Part Unit Cost Parts Amount Parts Quantity
1 Warranty 7000.0 7000.0 0
1 Warranty 7000.0 7000.0 1
1 Warranty 9.62 17.21 1
1 Warranty 3954 70.75 1
1 Warranty 9.68 17.32 1
1 Warranty 045 0.81 6
1 Warranty 546 977 1
1 Warranty 1.38 247 2
1 Warranty 115 20.58 1
1 Warranty 13.84 2476 1
1 Warranty 225 403 8
1 Warranty 0.44 0.79 2
1 Warranty 0.6 1.07 2
1 Warranty 0.29 0.52 8
1 Warranty 5.88 10.52 10
1 Warranty 12.96 21.08 2
1 Warranty 76 136 1
1 Warranty 15.41 27.57 1
1 Warranty 11.06 19.79 2
1 Warranty 10.19 18.23 1
1 Warranty 55 9.84 8
1 Warranty 15.15 27 11 4
1 Warranty 107.64 192.6 1
1 Warranty 32517 581.83 1
1 Warranty 3.87 6.92 8
1 Warranty 1.16 208 1
1 Warranty 5.03 9.0 1
1 Warranty 0.97 15 1
1 Warranty 3526.16 6309.36 1




3/6/26, 2:30 PM Repair Order Detail

Invoice Line Event Repair Labor Part Number (DMS Part Description (DMS

Item Type 2 Value) Value) Part Unit Cost Parts Amount Parts Quantity

1 Warranty - F 49.32 88.25 1
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