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e INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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| SERVICE DEPARTMENTY HOURS
l SULERSTORE 8:00 a.m, o 600 p.m

US Rt 119 at Trace Fork Road - PO Box 4454 Mon, Tue, Wed, and Fri
Chapmanwllo, WV 25508 800 a.m. to 7:00 p.m Thurs
Phone: (304) 855-1400 Fax (304) 855-1413

Work Phone
Y e DAl ~In-Service Date
HOm® CIOUS ==Doiver Oae 1
8od Color

| STERRA 1500 AWD CREW CAB 147"
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- 3100: TRANSMISSION |
C/S HEARING A WHINING NOISkL ROUGH

PULLING OUT HESITATES AND THEN SHIFTS HARI
Caused by | | | T
VERIFIED THE CUSTOMER'S CONCERN OF HARSH Sh.

CHECKED TRANSMISSION FLUID LEVE
FIND THE TRANSMISSION Fngngﬁg
: ’HER EXAMINATION . * |

gﬁgﬁgMIggﬁggggssgmgLy IS SHIFTING POOREY- Warran

Tech: MATTHEW O ARTHUR (685) 548287875 |

PERFORMED TRANSMISSION ADAPTIVE RESET AND e

TRANSMISSION FAST LEARN. CLEARED ALL DIAGNOS =3

TROUBLE CODES AND VERIFIED CODES DID NOT RE‘.TUG .

PERFORMED FAST LEARN PROCEDURE. FINAL CLEANLN

AND DEGREASING. THE SYSTEM IS NOW OPERATING

=

NORMALLY AT THIS TIME. f i e S
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3600: ELECTRICAL/WIRING h |
C/S SERVICE ASSIST SYSTEM MESSAGE ON DASH.

) 068207565 \
Tech: JUSTIN MCCLOUD (@il'3)) (USSZOTIOD = ,
CODES -C0521 -54&56 FOUND IMAGgAiiggnigéE% SYSTEM |
IODULE ID 2 SHOWING A CALIB : 2 ST |
LI e IBRATION AND ALL |

PERFORMED MODULE RELEARN AND CAL N 2 |
CODES WENT TO PASSED. NO CODES ON AT THIS TIME. |

Sub Total: 100.00 |

S~ \
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I heredy au:f?ﬂ%guxh;;eopa; LABOR | | \
work hereinafter 10 be done along with he nece:iss‘afy ::3‘6'“2'”%“3‘ é‘g;‘éeof‘ f:e ymef' or any | PARTS : _ \ -
sponsible for loss or damage to vehicle or articies Ieil in the Ve & ' el | \ *-
:)?rgrm cause beyond your co.?moi or for any delays cavsed by unavailabiity of parts of nfg:‘g: 'g DEDUCTIBLE | ﬁ\
G SO0¢ f mployees permission
parts shipments by the suppiier of (ransponer. | hereby grant y(?u or y(r)uffe 1?18‘, urpgqe of tesing | SUBLET AT
oparate the vehicle herein descibed on streets, highways, or elsewhere 1of b ? vehicle 10 secure N \
land/or Inspection. An express mechanic's ken is heredy acknowledged on adove Veinc S SHOPSUPPUES | | \
the amount of repairs thereto. HAZARDOUS MATERI ALS L
f S SO! eby are those made Dy . | |
DISCLAIMER OF WARRANTIES. Any warranh%so;l the ﬁ:?dlﬁ; rf:?eci h:{:gryewpress or implied, | SALES TAXOR T AX 1.D. X B \\_
(he manufacturer. The seller hereby expressly CISCIIMS il WalSHLLs & ) oy | |
mc:udf:vg any imphied warranty of mecchantability or filness for a part:cular PUrPOSe, a:wd lh? liet f(; SPECIAL ORDER DEPOSIT \
nether assumes nor authonzes any other pesoen to assume for it any hability m‘ CQﬂgG:butxgn with U T \
. ! . ‘ " . | ‘ b : W. !
sale of said products, Any limitation conlained herein does not apply where prohibited Oy DISCOU : |
TOTAL DUE | )
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Donte Kirksey
foia




