INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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CREST

DRIVING. EXCELLENCE.

INVOICE CRESTCARS.COM
A BERKSHIRE HATHAWAY COMPANY
6280 State Highway 121
PAGE 1 Frisco, Texas 75034
(072) 232-4113
SERVICE ADVISOR: 2706 ARMAN NAEMI
VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 21 | CADILLAC ESCALADE ES ! 68070/68070
PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
O 18:00 280CT25 CASH 310CT25
R.0. OPENED READY OPTIONS: SOLD-STK:C61188E DLR:CREST ENG:6.2 Liter
08:30 280CT25 |15:33 310CT25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A SEND TO VOGUE: CUSTOMER STATES THAT HIS VEHICLE IS SHAKING ABRUPTLY

WHEN DRIVING AT HIGH SPEEDS CHECK AND ADVISE
NWD NO WORK DONE

18 INC 0.00 (N/C)
kA Ak AR A A A TR TR R A A XA KA A IR I AKRA AR A AR AR ARk ke hhkk &k
B TRANS DEPT: CUSTOMER STATES THAT HIS TRANSMISSION IS NOT CHANGING
GEARS LIKE IT USED TO AND FEELS LIKE IT KICKS CHECK AND ADVISE
CAUSE: TRANSMISSION CONTROL MODULE REPROGRAMMING ;
2810175 TRANSMISSION:® CONTROL MODULE-REPROGRAMMING
WITH SPS
3128 WARR 0.50! (N/C)
FC: 6581 PARTH#: COUNT:
CLAIM TYPE: ZREG
AUTH CODE:
, .1 ,68070 2810175 Transmls«slon Control Module Reprogrammlng with SPS
,,,,0.50 2810175 0.50 TEST DROVE VEHICLE, FOUND TRANSMISSION IS SHIFTING
.+ ERRATICALLY. CHECKED DTCS AND- ‘TCM UPDATES FOLLOWING SERVICE PROCEDURE.
;.. NO DTCS SET , FOUND UPDATE TCM CALIBRATIONS PRESENT. UPDATED TCM TO
+ s+ LATEST CALIBRATIONS Warranty Claim Code: 18YZ301937151 PERFORMED
+ ++» TRANSMISSION SERVICE FAST” T.EARN. TEST DROVE VEHICLE VEHICLE IS NOW
.+ OPERATING TO MANUFACTURE STANDARDS® .« & ¢ S
**‘k************* *j’******‘k***%********* * ';*********
C 21 POINT VEHICLE INSPECTION COMPLIMENTARY e :
21PT 21 POINT VEHIGLE INSPECTION- COMPLIMENTARY
18 INC 0.00 (N/C)
R R R R R R R R Z 222 X2 RS SRS R SR RS AR E RS RS 8
D Complimentary Wash and Vacuum
950 Complimentary Wash and Vacuum
18 INC 0.00 (N/C)
R L L 2 R 2R E 2 A2 s R R RS R R AR R SR SRR R SRR EEEEEEE]
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE m'.‘o%?f"}%;’é’?ﬁh’éﬁg%sé&s DESCRIFTION LI i
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS |1 am o parson or sgent actng on berat of o | LABOR AMOUNT
OTHERWISE SHOWN. SERVICESDESGRIBEDWERE PERFORMEDAT NO | persce, who s ebigated ta pay for tha ropalr of bha | pp ey o e
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE [metor vehia stjec ko be repsr contiact |
understansg  that  te wehsla B8 subpl © GAS, QIL, LUBE

APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART
REPAIREDOR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1) YEAR
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING

repossesson i accocdance wih §9.603 of the
Texas Businass and Commerce Coda if payment for
fepair on e vehics maca i Ui form of check
money ordes, or crect card Lansscbion has bsen
swpped of has beea dishondred beceuse of

SUBLET AMOUNT

MISC. CHARGES

0 U funds funds. or becaw T
DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE,  |Siificent fnds o o s, or veceues vs | TOTAL CHARGES
e2di card vansactea hav ro accounl of LESS INSURANCE
atcounl upon which A was dezan has baaa ¢oed SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyrgh 1 2014 COK Qabwl LS SERVGE MNWOCE IPE 2 <820 - MAGNG


Natosha McKnight
FOIA LONG RED
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I CREST

N £ DRIVING. EXCELLENCE,
INVOICE N~ v CRESTCARS.COM
A BERKSHIRE HATHAWAY COMPANY
6280 State Highway 121
: PAGE 2 Fiisco, Texas 75034
(972) 232-4113
ERVICE ADVISOR: 2706 ARMAN NAEMI
MAKE/MODEL VIN l LICENSE MILEAGE IN/ OUT TAG
BLACK 21 { CADILLAC ESCALADE ES 68070/68070
PROD, DATE]! WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
| 18:00 280CT25 CASH 310CT25
R.0. OPENED READY OPTIONS: SOLD-STK:C61188E DLR:CREST ENG:6. 2__Li ter

08:30 280CT25 115:33 310CT25
LINE OPCODE TECH TYPE HOURS
10/31 EOM

LIST NET TOTAL
THANK YOU FOR CHOOSING CREST CADILLAC FOR
YOUR VEHICLE SERVICE NEEDS. WE APPRECIATE

YOUR BUSINESS. OUR GOAL IS TO ENSURE YOU ARE
COMPLETELY SATISFIED WITH CREST CADILLAC, IF
FOR ANY REASON YOU ARE NOT COMPLETELY
SATISFIED, PLEASE CONTACT LOGAN MCPHERSON AT
972-728-9220 OR LMCPHERSON@VTAIG.COM SVC MGR

NOTICE PURSUANT TO SEC.

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | 70001, TEXAS PROPERTY CODE e JOTALS
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS |[:am the sereon or sgent actng en banat of e | LABOR AMOUNT 0.00
OTHERWISE SHOWN. SERVICESDESCRIBEDWERE PERFORMEDAT NO | person, io is coastes b pay for the repairof the [ oo™y o ior 0,00
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE [motr wehive susied lo be repar contact | :
APPEARANGE OF THE VEHICLE OR OTHERWISE, THAT ANY PART | 031 D% vt e o e | GAS, OIL, LUBE 0.00
REPAIREDOR REPLACEDUNDER THIS CLAIM HAD BEEN CONNECTED | 16l ard Commacc Cose # peymant fo | SUBLET AMOUNT 0.00
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. |ropar on 1he vehicia made n s form of check, :
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR [moray crder, ot eredt care transacton as bean| MISC. CHARGES 0.00
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING [s09psd o has been dshonored becavse of
DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE,  |Ificent finds o na finde, of becauss 02 | TOTAL CHARGES 0.00

crtt card transacton has no accouet of the | LESS INSURANCE 0.00

accounl upon which A was draem has been Cosed SALES TAX 0 . O 0

(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) | CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

CUSTOMER COPY

Copyrgrt 214 COK Gk, LG SERVICE PVOICE TYPE 2- SQC - PLAGNG





