3401 So. College Ave.
P.0. Box 270520
Fort Collins, CO 80527-0520

HUMMER - HONDA

Honda Service - (970) 2e6-22
GM Service - (970) 377-6235
Sales - (370) 226-2213

Other Areas - 1-800-925-318

CELL:

ADVISOR TAGN INVOICE DATE

CHRIS BARNES 147 | 1072425

LABOR RATE LICENSE NO, MILEAGE [GOLOR [~ = [8To0KND.
75,468 |/

YEAR / MAKE / MODEL DELIVERY DATE DELVERY MILES

21/GMC/SIERRA 1500/4WD CREW 147" 07/07/21

LLING DEALERNO. PRODUCTION DATE

DIRECTION TO PAY/POWER OF ATTORNEY ;

I HEREBY APPOINT MARKLEY MOTORS AS MY POWER OF ATTORNEY

TO ACCEPT ANY AND ALL INSURANCE CHECKS/DRAFTS TO BE APPLIED
TO MY ACCOUNT.

CUSTOMER SIGNATURE === -ccoemmmoioomo .
FHEFATHANK YOU FOR CHOOSING MARKLEY MOTORS 111 %%

IF YOUR VEHICLE IS STILL UNDER FACTORY WARRANTY--YOU

MAY RECEIVE A QUESTIONAIRE FROM THE MANUFACTURER.

YOUR COMPLETE AND TOTAL SATISFACTION IS OUR ULTIMATE GOAL!

2% CREDIT CARD FEE WILL BE APPLIED TO ALL CREDIT CARD
TRANSACTIONS. NO FEE ON CASH, CHECK, OR DEBIT CARDS.

CUSTOMER SIGNATURE

PAGE 3 OF 3 ACCOUNTING COPY

TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

Coocococoo
CoOocoooC
Coococooco

P, 0.NO, R 0. DATE
06/26/25
BUSINESS PHONE COMMENTS 1
MO:

e o ooyt T e DISCLAIMER OF WARRANTIES
02BUZCABIN/FILT CABIN FILTER TECH: 153 $89.76 Any warranties on the products sold hereby
are those made by the manufacturer or third
party administrator. The Seller, MARKLEY
e e O MOTORS, INC. hereby expressly DISCLAIMS
BODY SHOP INFORMATION: TOTAL LABOR. ... el [si alther. &xpress or liolied

including | any implied warranty  of
merchantability or fitness for a particular
purpose, and MARKLEY MOTORS, INC. neither
assumes nor authorizes any other person to
assume forl it any liability in connection with
the sale of said products

TOTAL INVOICE $

o
.

o
(=]

REPAIR ORDER NOTICE

Colorado |8LN provides from imposition of a
lien in favor of any person who repairs or
bestows labor on personal property such as
motor vehicles. If the repair or service work
authorized in this Repair Order is not paid for,
oris paid with a check, draft, or order which is
subsequently dishonored for any reason, or is
charged to an account which is not paid when
due, the law gives the motor vehicle repair
garage the right to take possession of the
motor vehicle and/or commence an action in
court to foreclose the lien which may result in
the vehicle being sold pursuant to court order.

SERVICE PARTS WARRANTY
ALL REPAIRS PERFORMED BY MARKLEY
MOTORS, ING. ARE BACKED BY A 12 MONTH
OR12,000-MILEPARTS & LABOR GUARANTEE.

CASH AMOUNT: 0.00
SURCHARGE AMOUNT: 0.00

CREDIT CARD AMOUNT: 0.00
[ END OF INVOICE ]  10:12am

WERE YOU INFORMED OF STATUS
DURING REPAIR?

(] ves [Jno

DID YOU RECEIVE A COMPLETE
EXPLANAT!ON OF SERVICES?

(] yes [ Ino
THANK YOU

The ieynolds and Reynolds Company ERAINTINVE
SF601009-08 (08/25)



Mary Kay McMahon
FOIA Stamp - Long


M AR KLEY Honda Service - (970) 226-221

Sales - (370) 226-2213

UMMER - HONDA Other Areas - 1-800-925-318

3401 So. College Ave.
P.O. Box 270520
Fort Collins, CO 80527-0520

| CELL:
ADVISOR TAG N, INVOICE DATE
CHRIS BARNES 147 - 10/24/25
LABOR RATE LICENSE NO. MILEAGE COLOR
75,468/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
21/GMC/SIERRA 1500/4WD CREW 147" 07/07/21
E SELLING DEALER NO. PRODUCTION DATE
R. 0. DATE =1
06/26/25
BUSINESS PHONE COMMENTS
| MO:
PARTS------ QTY---FP-NUMBER----=--=--uuu-. DESCRIPTION----ccueeem . UNIT PRICE- DISCLAIMER OF WARRANTI
JOB # 1 1 15035747 SEAL 3.611 WARRANTY Any warranties on the products sold hereby
JOB # 1 8 12626354 GASKET 3.270 WARRANTY are those made by the manufacturer or third
JOB # 1 2 56682391 GASKET 1.079 WARRANTY party administrator. The Seller, MARKLEY
MOTORS, INC. hereby expressly DISCLAIMS
JoB # 1 2 24237658 SEAL 4.128 WARRANTY all warranties, eitheyr expressy or implied,
JOB # 1 2 12346290 COOLANT 8.800 WARRANTY including |any  implied warranty  of
JoB # 1 B 19420611 REMAN ENG 0.000 WARRANTY merchantability or fitness for a particular
JoB # 1 1 85575814 RADIATOR 1.219 * WARRANTY purpose, and MARKLEY MOTORS, INC. neither
J08 # 1 1 85724972 HOSE 1.540 WARRANTY assumeé nor authorizes any oth‘er pe'rson to
JOB # 1 1 12658178 BELT KIT 1.066 WARRANTY assume for jt any liability in connection with
JoB # 1 1 12669858 BELT 1.066 WARRANTY the sale of shid products.
JoB # 1 8 19432866 OIL 8.800 WARRANTY
JoB # 1 1 12737081 FILTER 1.836 WARRANTY
JOB # 1 1 12623437 GASKET 0.736 WARRANTY REPAIR ORDER NOTICE
JOB # 1 1 13579649 SEAL 9.190 WARRANTY | Colorado law provides from imposition of a
JoB # 1 -1 19420611 CORE RETURN WARRANTY | lien in favor of any person who repairs or
JOB # 1 TOTAL PARTS 0.00 | bestows labor on personal property such as
motor vehicles. If the repair or service work
JoB # 1 TOTAL LABOR & PARTS 0.00 | authorized in this Repair Order is not paid for,
------------------------------------------------------------------------------------------------ oris paid with a check, draft, or order which is
J# 2 02BUZMULTI-POIN MULTI-POINT INSP TECH(S):825 0.00 | subsequently dishonored for any reason, or is
GM COMPLIMENTARY SAFETY INSPECTION charged to an account which is not paid when
COMPLETED THE MULTI-POINT INSPECTION AND ATTACHED TO THE due, the law gives the motor vehicle repair
REPAIR ORDER. garage the right to take possession of the
motor vehicle and/or commence an action in
PARTS------ QTY---FP-NUMBER--------=cnnuu- DESCRIPTION-===-=vccecccamaaan. UNIT PRICE- court to foreclose the lien which may result in
JOB # 2 TOTAL PARTS 0.00 | the vehicle being sold pursuant to court order,
JOB # 2 TOTAL LABOR & PARTS 0.00 SE?\)ICE PARTS WARRANTY
SUBLET - - - - TN DA T E D E SO TP T N S = s s e s i o i ALL REPAIRS PERFORMED BY MARKLEY
JOB # 1 08/05/25 RENTAL WARRANTY | MOTORS, |Nq. ARE BACKED BY A 12 MONTH
JOB # 1 09/11/25 RENTAL YUKON WARRANTY OR12,000-MI‘LEPARFS&LABORGUARANTEE
JOB # 1 10/24/25 RENATL CONT, YUKON WARRANTY ;
TOTAL - SUBLET 0.00
L e e R R
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $213.96 (+TAX)
APPROVED ADDITIONAL COST OF $12620.74 FOR TOTAL ESTIMATE OF $12834.70 (+TAX) ON 06/27/25 AT 07:43 i
BY PHILLIP TOLL COMMENTS [
COMMENT S - ~mmie mmcp mie e s i D i sl i oo i i i e S o S e [
RECOMMENDED NOT DONE/ DECLINED SERVICES- - - - = - -~ -« c oo emamcemem oo oo
ALL ESTIMATES ARE VALID FOR 30 DAYS FROM TIME OF
ESTIMATE. TAXES AND OTHER FEES ARE SUBJECT TO WERE YOU INFORMED OF STATUS
CHANGE . DURING REPAIR?
02BUZAIR/FILTER AIR FILTER REPL TECH: 153 $95.62
[1ves [ Jno
06BUZZ30667 BELTS TECH: 153 $264.80 |
DID YOU RECEIVE A COMPLETE
15BUZBGBRAKFLUS BG FLUID SERVICE TECH: 153 $181.08 | EXPLANATION OF SERVICES?
15BUZA/TSERV SERV AUTOMATIC TRANS TECH: 153 $1074.26 [] YES []NO
[
THANK YOU
PAGE 2 OF 3 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 10:12am

The Reynolds and Reynolds Company ERAINTINVE

SF601009-0S (08/25)



3401 So. College Ave.

P.O. Box 2

Fort Collins, CO 80527-0520

[ HESIDENCE PHONE

70520

Honda Service - (970) 2e6-e21
GM Service - (970) 377-6235

Sales - (970) P26-2213

Other Areas - 1-800-925-316

CELL:

IADWSOR TAG NO. INVOICE DATE | e

CHRIS BARNES 147 4825 10/24/25

LABOR RATE ~= LICENSE NO MILEAGE COLOR STOCK NO

75,468 |/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
[21/GMC/SIERRA 1500/4WD CREW 147" 07/07/21
SELLING DEALER NO. PRODUCTION DATE
S R O.DATE

06/26/25

COMMENTS

BUSINESS PHONE

MO:

o
Q
@

FHIE IR

o
o
@
3%

PAGE 1 OF 3

N O S o e
J# 1 96BUZN252494000 L87 ENGINE LOSS OF P

OWNER STATES VEHICLE STALLED OUT WHILE DRIVING, NOW THE
VEHICLE JUST CRANKS BUT DOES NOT START CHECK AND ADVISE
REPLACE LONG BLOCK/TARGET ENGINE (ADD OIL & FILTER)
CUSTOMER CONCERN CONFIRMED. WHILE ATTEMPTING TO START
VEHICLE, EXTENDED CRANK WAS PRESENT WITH OCCASIONAL
CYLINDERS FIRING, AFTER EXTENDED CRANKING (SINGLE BUTTON
PUSH BUT EXTENDED) VEHICLE STARTED AND IMMEDIATE ENGINE
NOISE WAS NOTED. SCANNED VEHICLE FOR DTC'S AND FOUND
CAMSHAFT CORRELATION CODE P0016, AS WELL AS P0326 KNOCK

SENSOR MODULE FAULT, NOISE ISOLATED TO BOTTOM END OF MOTOR.
NEEDS TO BE REPLACED PER GM
ENGINES. ENGINE HAS FAILED

P0016 DETERMINES THAT THE ENGINE
BULLETIN REGARDING 6.2L GASOLINE
DUE TO CRANKSHAFT LUBRICATION FAILURE.

REMOVE AND REPLACE L LLETIN
N252494000-05.0LD ID
ENGINE REPLACEMENT 107930

ESCALADE/ TAHOE/SUBURBAN / YUKON / YUKON XL
2WD W / F47 18.3
2WD W/O F47 18.2
4WD W / FA7 18.4
4WD W/O F47 18.3

SILVERADO/SIERRA
2WD 18.5
4WD 18.6

ADD TIMES (APPLIES TO ALL VEHICLES / OPTION COMBINATIONS)
RECOVER/RECHARGE R1234YF AC SYSTEM 1.2

RECOVER/RECHARGE R134A AC SYSTEM .3

PICO SCOPE INSPECTION .6

Engine Replacement CONFIGURATION AND SETUP COMPLETE
TOP OFF ALL FLUIDS AND TEST DROVE

LABOR CODE: 4067490 BASE 18.4 + 1.0 DIAG + A/C
OLH ON REMOVAL OF OIL PAN BECAUSE OF ENGINE LOCK

1.2

NEW 1

QTY---FP-NUMBER = == - == - === zuu DESCRIPTION-- == -menvmmeaaans

11569956
11546600
12657093
12703668
12679463
19432442
12679867
24504031
13579648
13579646
23129010
15077362

BOLT 0.669
BOLT 3.275
GASKET 3.270
PIPE 3.163
PIPE 3.163
SEAL KIT 3.331
GASKET 3.901
SEAL 1.516
SEAL 9.222
SEAL 9,222
GASKET 1.550
SEAL 3.611

[y
o oo

B e e e e N R e N

ACCOUNTING COPY

TECH(S):153 825

UP ON ROD
BEARINGS SEIZED UP 4.5 ALSO INSTALL NEW RADITOR AND COOLER

[CONTINUED ON NEXT PAGE]

WARRANTY

UNIT PRICE-
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY

10:12am

DISCLAIMER OF WARRANTIES

Any warranties on the products sold hereby
are those made by the manufacturer or third
party administrator. The Seller, MARKLEY
MOTORS, INC. hereby expressly DISCLAIMS
all warranties, either express or implied,
including | any implied warranty  of
merchantability or fitness for a particular
purpose, and MARKLEY MOTORS, INC. neither
assumes nor authorizes any other person to
assume forl it any liability in connection with
the sale of said products.

REPAIR ORDER NOTICE

Colorado law provides from imposition of a
lien in favor of any person who repairs or
bestows labor on personal property such as
motor vehidles. If the repair or service work
authorized in this Repair Order is not paid for,
oris paid with a check, draft, or order which is
subsequently dishonored for any reason, oris
charged to an account which is not paid when
due, the law gives the motor vehicle repair
garage the right to take possession of the
motor vehicle and/or commence an action in
court to foreclose the lien which may result in
the vehicle bging sold pursuant to court order.

!

SERVICE PARTS WARRANTY
ALL REPAIRS PERFORMED BY MARKLEY
MOTORS, INC. ARE BACKED BY A 12 MONTH
OR12,000- MILE PARTS & LABOR GUARANTEE.

WERE YOU INFORMED OF STATUS
DURING REPAIR?

[t] YES [_|NO

DID YOU RECEIVE A COMPLETE
EXPLANATION OF SERVICES?

[L] ves [Ino
THANK YOU

The Reynolds and Reynolds Company ERAINTINVE
‘ SF601009-0S (08/25)
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Vehicle Condition Report

Prepared on October 24, 2025 for: CHRIS BARNES
Service Advisor

ﬂ‘\t}'{(&ﬁ
|
|

FORT COLLINS, CO 80525

(970) 364-2249 |
Vehicle: 2021 GMC SIERRA 1500

VIN

QOdometer: 75,468

=o: [

RO Date:

|
Thank you for your patronage. We truly appreciate your business and we
you for allowing us to be your trusted service provider.

|

l

cbarnes@markleymotfrs.com

3325 SCollege Ave, Fort Collins, CQ 80525 Service: (970) 3644249 l

i



Markley Buick GMC Honda Multipoint

Customer Name;
Phone: (C)
Service Advisor: CHRIS BARNES

Vehicle Year
VIN:

Technician: LANDON KROLL

ERRA 1500

Printed: 10/24/2025 10:10:36
Odometer 75468

| INSPECTION RESULT - OK

| WILL REQUIRE FURTHER ATTENTION || REQUIRES IM EDIATE ATTENTION

Green Yellow Red

Serviced

IZ EI OnStar active
] Active Recall Check

Front / Pear Brake Linings

Inspect rear suspension (leaks/wear)

Inspect axle/boots/driveshaft/u-joints (leaks/wear)

Inspect transmission (leaks)

Inspect engine (leaks)

£ ] ] [R5

Inspect fuel system/evap system (leaks/wear)

AMBEEREET Diesel exhaust fluid (leaks)

HVAC system

L]
M [ service History Check [] E Gieen G'ee"H
: Z e Yellow Yellow
M [ Windsheild Condition ] - RedD
M [ Reset Oil Life Monitor ] e
Reset Tire Pressure Monitor D s i D
I( reen
[1 [ WARNING LIGHT L 153 veiow veiow| ]
M [ 1 Inspect exterior lamps/lights/bulbs (operation/damage) 1] [ e | red[]
[¥ [ [0] INSTRUMENTS AUDIO ELECTRICAL L1} |7 serviced [ Inspection Not Taken
skl Inspect wipers/washers induding front and rear blades [] 8mm or Greater
[ ] O] ExTERIOR BODY FUNCTIONS [] 4mm to 7mm
] Inspect cabin air filter L] 3mm or less
Inspect engine air filter ] & £ 328 L0k
RF
Inspect hoses & belts D
2 GreenD
Inspect battery cables & connections L] Yellow] ]
Inspect front/rear differential and transfer case (leaks) ] red[]
Inspect exhaust system (leaks/wear) L] RRI RR
Inspect brake system (leaks/wear) D Green |:| [:]
Inspect steering components (leaks/wear) i vellow [ []
Inspect engine cooling system (leaks/wear) [ red [T [
_ Spare: DGreen [ Yellow DRed
Inspect front suspension (leaks/wear) D
O] [ serviced [¥] Inspection Not Taken
L
L]
£l
L]
L]

RIR]

my |
[] ] RECOMMENDED SERVICES

7/32" or Greater
4/32" to 6/32"

3/32" or Less
ack Batte Dertormancs
= Good DServiced
Fair
Bad

\
M Inspection Not Taken

[Zf Inspection Not Taken

|




Markley Motors INC

PICTURES OF YOUR VEHICLE
1




@ ' Markley Motors INC

PICTURES OF YOUR VEHICLE
3
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PICTURES OF YOUR VEHICLE

5

Markley Motors INC




Markley Motors INC

Repair Order Estimate
Printed Date: ~ October 24, 2025

We have performed our multi-point inspection on your vehicle and the following services were

recommended.

Customer Requested Jobs

L87 ENGINE LOSS OF P

OWNER STATES VEHICLE STALLED OUT WHILE DRIVING, NOW THE VEH
MULTI-POINT INSP

GM COMPLIMENTARY SAFETY INSPECTION
| |

Recommended - Customer Approved Jobs

Total Estimate E3

Recommended - Customer Declined Jobs

The following services were recommended but not completed during your visit. Please contact us

to get these scheduled.

CABIN FILTER
CUSTOMER REQUESTS REPLACEMENT OF HVAC CABIN FILTER.

AIR FILTER REPL

CUSTOMER REQUESTS REPLACEMENT OF ENGINE AIR FILTER.
BELTS

REPLACE BELTS
BG FLUID SERVICE

CUSTOMER REQUESTS BRAKE FLUID SERVICE

SERV AUTOMATIC TRANS

CUSTOMER REQUEST AUTO TRANS SERV
| .

-

89.76

95.62

264.80

181.08

074.26

All estimates are good for 30 days from time of estimate. Taxes and other fees are subject to

change. 2% Fee on Transactions Paid with Credit Card




Markley Motors INC

1
Reasons for the Recommendation

Replace Your Cabin Air Filter
What does this do?

Afilter that sends clean air into the vehicle's heat and air
conditioning system.

Why is this necessary? N
The cabin air filter is responsible for filtering air from outside

of the vehicle, to the inside. This filter traps dust, pollen, and

other fine debris, providing better quality air to you and your o :

passengers. A dirty or clogged filter can limit air flow, putting
strain on your climate system. A dirty filter left unchanged
can introduce a dusty, dirty, or musty smell to your interior.

Example - Not Actual Part

Replace Your Engine Air Filter

What does this do?

A filter that keeps out dust and debris and sends clean air to
your engine intake.

Why is this necessary?

The engine air filter is responsible for keeping dust and
debris gom entering your engine's intake. A dirty or clogged
air filter will restrict the amount of air entering your engine.
This can cause a decrease in fuel mileage, reduced
horsepower, and possible misfiring. A missing air filter can
allow dust, rain, and other debris, like leaves and insects, to
enter your engine and damage internal components.

Example - Not Actual |Part




Markley Motors INC

|

Replace Your Serpentine/Drive Belt(s)
What does this do?

A grooved belt that transfers engine power to multiple vehicle
systems,

Why is this necessary?

A serpentine or drive belt provides power to systems such as
your air conditioning, alternator, power steering, and/or
cooling system. This critical part allows these systems to
operate. Aworn belt may squeal, or slip. When it does this it
is unable to provide the proper power to vital components. A
damaged or failed belt can lead to engine overheating, loss
of power steering, or cause your air conditioning system to
be inoperable. Belts should be immediately replaced if there Example - Not Actual|Part
are any visible signs of wear such as cracks, abrasions, or
damaged ribs.

Flush Your Hydraulic Brake System

What does this do?

A service that replaces dirty and contaminated brake fluid
with fresh and clean fluid to provide the best performance for
stopping your vehicle.

Why is this necessary?

Your brake fluid builds up with contaminants and excess
moisture from being used, which cause it to break down and
become ineffective. As the fluid breaks down it can begin to
damage rubber seals and cause rust to form in your brake
system. Dirty brake fluid can't provide the right amount of
pressure fo stop your vehicle, endangering your safety.
Replacing this contaminated fluid with new brake fluid will
help make sure your vehicle can stop safely and will increase
the lifespan of other components of your brake system.






