INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Team,
An influential content creator _) reached out asking for help for . of
his acquaintances, who is also a content creator/podcaster ).

- has a brog-) who has a health condition. See screen grabs below (one

is a tweet from and the other is a text from [ to JJll when 1 asked for
more details). It appears it is the 2" time the vehicle has broken down. | believe they are

located in - if that helps.

Can we please reach out quickly and let's do what we can to help out in this situation,
please.


Derrell.Lyles
FOIA-Long


to , ’'ve had many ask for an
update on brother situation:

we’ve hit a pretty odd hiccup and are actually
desperate to find a connection in the front
office at GM, namely getting ahold of anyone
at GMC.

it’'s an odd one, but we’re searching for
answers!
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In brief, while transporting
\, the family’s GMC
truck blew its motor.

Luckily, the local GMC place
admitted fault and ensured the
company will cover the repairs,
giving the truck back on

In the meantime, though, the
regional office cannot override
the following policy without
help from the higher-ups: GMC
cannot cover a rental car or
hotel fees for the duration
between now and the repair.

So... they’re stranded with poor
), trying to get a vehicle
or hotel room and answers!




