INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Natosha McKnight
FOIA LONG RED


- IMPORTANT SAFETY RECALL

June 2025

Dear General Motors Customer:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety may exist in certain
2021 — 2024 model year Cadillac Escalade and Escalade ESV, Chevrolet Silverado 1500, Suburban,
and Tahoe, and GMC Sierra 1500, Yukon, and Yukon XL vehicles equipped with the 6.2L V8 gas
engine (RPO L87). As a result, GM is conducting a recall. We apologize for this inconvenience.
However, we are concerned about your safety and continued satisfaction with our products.

IMPORTANT

e Your vehicle is involved in GM recall N252494002.
e Schedule an appointment with your GM dealer.

e This service will be performed for you at no charge.

Why is your The connecting rod and/or crankshaft engine components in these
vehicle being  vehicles may have manufacturing defects that can lead to engine damage
recalled? and engine failure. If the engine fails during vehicle operation, the vehicle

will lose propulsion, increasing the risk of a crash.

What will we The recall remedy is an engine inspection. Your GM dealer will inspect the

do? engine. If your vehicle fails the inspection procedure, your vehicle's engine
will be repaired or replaced. Vehicles that pass inspection will be provided
a higher viscosity oil, which will also require a new oil fill cap identifying the
new required oil grade, an oil filter replacement, and an owner’s manual
insert free of charge. Because of service scheduling requirements, it is
likely that your dealer will need your vehicle longer than the actual
inspection and service correction time of approximately 1 hour.

it Is important that you schedule your vehicle for this recall inspection
procedure as soon as possible. If your vehicle receives the recall
inspection remedy, you will be provided additional protection if an engine
failure occurs in your vehicle as a result of this condition. If this condition
occurs on your vehicle within 10 years from the date your vehicle was
originally placed in service or 150,000 miles (240,000 km), whichever
occurs first, your engine will be repaired or replaced at no charge. The
terms of your vehicle’'s powertrain warranty govern your vehicle's
coverage for engine failure. Diagnosis or repair for conditions other than
the condition described above and engine failures that occur outside of
your vehicle’s powertrain warranty are not covered under this special
coverage program.

For customers' vehicles already outside of the above years and/or miles,
we are still offering reimbursement if the repair was completed prior to this
mailing. Please follow the reimbursement steps below.






Deacon Jones Chevrolet
Egac“n nnes GMC of Kinston
AUTO ORDUP 1043“3258N
Kinston, nc 28504
v 8p6akinBeacon e Phone: (252) 522-3611

hModel

CHEVROLET

4WD 4DR Z71

RO

SERVICE DEPARTMENT HOURS RIO
7:30 a.m. to 5:30 p.m.
Manday - Friday
8:00 a.m. to 2:00 p.m. Saturday

74

Work Phone
Horma Phone | Del

Body |

03/21/25

Mileage In

Open Date

Ciose Date

576

Service Advisor/ Tag #
Jessica Bright/1064

_ Vehicle identification Number

ivery Date |

00/00/00

License Number ~

Color

In Service Date §

RO Nuamber

Slatus

Mileage Ot

'Y' DESCRIPTION OF SERVICE AND PARTS

AMOUNT
MULTIPOINT: PERFORM MULTI POINT INSPECTION ,
DATA STORAGE FEE 1.99
Sub Total: Labor: .00 Parts: 1.99 Total: 1.99
#2 - MR CS: CUSTOMER STATES
CUSTOMER STATES THAT THE VEHICLE SHUT OFF WHILE
DRIVING DOWN THE ROAD
Caused by
NO CRANK, NO START, ALL LIGHTING COMES ON, SPUN
ENGINE OVER BY HAND, FOUND THE MAIN BATTERY
FUSEIBLE LINK - THE 400 AMP FUSE - FUSED. NEED TO
START WITH REPLACING THE FUSEIBLE LINK ASSEMBLY
AND CHECKING OPERATION AND CLEARING CODES-
Tech: AARON PAUP (AP3) 333.0
Installed 85015815 :SL-N-BLOCK (02483-CT) 1@137.83 137.83,'
INSTALLED NEW BATTERY MAIN FUSEIBLE LINK ASSEMBLY '
- STARTED ENGINE - CHECKED OPERATION- CLEARED i
CODES AND TEST DROVE VEHICLE - CHECKS OK AT THIS '
TIME
Total Fees Amount 1.99
)
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °I hereby suthorize the repair | LABOR 333.0 9_
work hereinafter to be done along with the necessary materisl and agres that you are not 137 .83
responsible for loss or damage lo vehicle of articles laft in the vehicie In case of fire, theft, or any PARTS
other cause beyond your contral or for any deleys caused by unavailability of perts or delays in | DEDUCTIBLE .00
parts shipments by the supplier or transporter. § hereby grant you or your employees pemmission to 0 6
operate the vehicle hereln descrbed on streets, highways, or ek for the purpose of testing | SUBLET .
andlor inspection. An express mechanic’s lien is hereby acknowiedged on above vehicle to secure .00
the amount of repalrs thereto.” SHOP SUPPLIES
DISCLAIIAER OF WARRANTIES. Any warnties on the products sold hereby are thase made by HAZARDOUS MATERIALS - 90
s oranuiacturer. The seller hereby expressly disclaims ail wamanties eltner express or implied, | SALES TAX OR TAX 1.D. 31.78
g any gl warany o mechenaily o e f  prels puose 2700 S | SpecIAL ORDER DEPOSI 00
sale of seid products. Any limitation contalned herein does not apply where prohibited by law. DISCOUNTS .00,
| TOTAL DUE 504. 69
KA2-VS/MC/DISC 021575 504 .60
s h_l:(?iéETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
206 (4 ALERTRACK TEGHKQLOGIES - Deserap Apghcaton Govp _
















5369 Hwy. 70 West
MOREHEAD CITY, N.C. 28557
Phone: (252) 726-8128
wiww. kurtischevrolet.com

CELL

813

;‘ﬁ\f.i Ho. g 5 2

TEE/1/25

“RHOYCS MLEASE 24, 652 8UMMIT wHIT |"23086
5% 7CREVROLET TRUCK/TAHOE/TAHOE 4wp ™" > PEINERVMIES ™ g

SELLING UFALCH W), PROCUCTION DA,

FTENO

ne88/22/25

[RESICENCE f440NE BUSIMESS PHONE

COMMLNTS

TOTAC = RIST

ALLY.
AUTH #
ALLY TO PAY $12,239.10

CUSTOMER TO PAY $100 (DEDUCTIBLE)

— st —————
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TOTAL INVOICE §
THANK YOU FOR YOUR BUSINESS!!
YOU MAY RECEIVE A SURVEY FROM GENERAL MOTORS, IF FOR ANY

REASON YOU CANNOT CHECK COMPLETELY SATISFIED, PLEASE CONTACT

MATTHEW HALL OR CARLIS HARDIN, YOUR SERVICE DEPARTMENT
TEAM

CUSTOMER SIGNATURE

The Reynoigs 513 Renolds Conspany Eiaviave CCE5213 Q{02,221

PAGE 20F 2 CUSTOMER COPY

COMMENTS === == = = = === == === == seaee e mmeemmmssssseiisesossssssssoamoooooooceceeoe

[ END OF INVOICE ]

qBU.UU T TERMS: CASH UNLESS ARRANGEMENTS MAOE,

5316.30
5465.05
0.00
350.00
480,00
0.00
727.74

TOTALS = - = == = === === s == @ =t te e mte e e e m e S emeieesaseseasasseessesssesseeseeesssnseasancn
222200 st 22322222223 0 X2 2222 222222022 22222212 2] TOTAL LABOR._..

* [ JCASH [ ) CHECK CK NO. [ ] " TOTAL PARTS....

* * TOTAL SUBLET...

* [ JVISA [ ) WASTERCARD [ ] DISCOVER * TOTAL G.0.G....

Ho e .. e TOTAL MISC CHG.

« [ ] AMER XPRESS [ ] OTHER [ ] CHARGE +* TOTAL MISC DISC

* * TOTAL TAX......

* DATE PAID CASHIER *

12339.09

02:23pm

M

Any warranties on the parts and
accessories sold hereby are made by
the manufacturer. The undersigned
purchaser understands and agrees
that dealer makes no warranties of any
kind, express or implied, and disclaims
all warranties, including warranties of
merchantaollity or fitness for a particu-
lar purpose, with regard to the parts
and/or accessories purchased; and
that in no event shall dealer be liable
for Incidental or consequentlal dam-
ages or cormmercial losses arising out
of such purchase. The undersigned
purchager further agraes that the war-
ranties excluded by dealer, include,
but are not limited to any warraniias
that such parls and/or accegsories are
of merchantable quality or that they
will enahle any vehicle or any of its
systema to perform with reasonable
sufely, efficiency, or comiart. _

HOT RESPONEIRLE FOR LO3S OR DAMAGE 10 VEMICLES

ONARTICLES LEEY IN VEMICLES 1N CARE OF FIRE. THERT
GR AT OTHER CAUSE DEVOND OUR CONTROL.

THE REFAHIED YEHICLE WiLL BE RELEASED QULY DUHING
AEGULAR SERVICE HOURS AND THEN GiLY 1O THE REG-
IBTERED CAVNER GR IPEHEOR AUTNORIZING REPMIS,







October 8, 2025

On or about March 19, 2025, my wife_was on her way to work in

Kinston, NC, when the 2023 Chevy Tahoe she was driving completely shut down while
traveling down the road (the brakes, steering, and all electrical functions were not
operating fully, and the vehicle went into neutral and would not start back). We submitted a
claim to our insurance company, USAA, for the $100.00 tow bill dated March 22, 2025, to
have the vehicle towed to a nearby dealership in Kinston, NC (Deacon Jones Chevrolet).
This caused my wife to miss 3 hours of work for her shift that night, and she had to have a
coworker pick her up. The following morning, her parents had to drive an hour to pick her up
from work. She then used one of their cars for the remainder of her work week. She
received a call from Deacon Jones and was told the car was repaired and ready for pickup
on March 21, 2025. When she arrived at the dealership and was given the keys, the Tahoe
would not crank. A technician came out, jumped the car off, and got it started. We paid
504.60 and were told that a main battery fuse was causing the issues and that it was
repaired at that time. Approximately an hour later into her drive home that day, the vehicle
had another complete shutdown while traveling on a major multiple-lane highway running
approximately 70mph. This time almost caused an accident as she attempted to cross
lanes to safely coast to the side of the road. The brakes, steering, and all electrical
functions were not operating fully, and the vehicle went into neutral again and wasn’t
operational. Ii, had to close my business and drive 45 minutes to pick up
my wife. We paid $75.00 out of pocket to have it towed to Kurtis Chevrolet of Morehead
City, NC, on March 21, 2025, where the vehicle was purchased. During the first two weeks,
the dealership didn’t have a loaner available. This caused me to stop all business .
operations for my wife to utilize the business vehicle so she would not miss any more work.
It was later determined that a new engine was needed, and a loaner became available. The
Tahoe remained in the shop for almost a month before being released to us on April 11,
2025, with the new engine installed, and us paying $100.00 deductible to Ally. During this
time, the dealership informed us of the national recall for that model/series for those
motors to be recalled and replaced. On June 27, 2025, the Tahoe once again had a
complete shutdown (same as before) and was towed by Billy Becks and billed to Kurtis. We
were informed that the engine would have to be replaced again. On August 18, 2025, my
wife picked up the Tahoe from Kurtis, and not even 30 minutes down the road, it had
another complete shutdown (same as before). Again, on a major highway, nearly causing
another accident, so again, Billy Beck was called to have it towed back and billed to Kurtis
Chevrolet.

Additional Notes/Thoughts:











