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Richmond hill New Yo

Chevrolet Silverado 1500 2023 15,777
Matthew Cordova, 

Atlantic Chevrolet 
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This is the second time my vehicle has required major repairs related to a known recall defect, and the 
manufacturer’s response has been insufficient. The proposed resolution—replacing the engine with 
components that share the same known defect—does not address the underlying issue and provides no 
assurance of long-term safety or reliability. This constitutes a repeated failure to remedy a manufacturer 
defect and results in ongoing financial hardship and loss of vehicle use. 

I am requesting either full payment reimbursement or the option to return or replace the vehicle under fair 
t Th t l ti fl t b h f bl t t ti d i f

Natosha McKnight
FOIA LONG RED



A/C won’t cool properly

Signature of Titled Owner(
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My vehicle has connecting rod 
failure and there in metal in the
oil

quality Chevrolet 2
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