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NOW STARTS AND OPERATES AS DESIGNED. The vehicle 
was ready August 8, 2025. 11 days down. 

****PRESUMPTION PERIOD is 2 years or 18,000 miles*** 

 October 6, 2025, Work Order 95146, Quality Chevrolet, 15,770
miles, VEH MAKES NOISE AT START VEH SLUGGISH
WHEN DRIVING.  The dealership replaced the engine. The
vehicle was ready November 14, 2025.  40 days down.

Based on the repair history of the vehicle, we believe that there were no significant 
drivability or safety issues, due to the dealership has never deemed this vehicle unsafe or 
inoperable and no substantial loss of vehicle use.  We believe there has been no 
significant loss of vehicle value, as we have fully repaired the vehicle under our warranty 
terms.  

GM cannot guarantee  is never going to have any issues with his vehicle. No 
manufacturer can realistically make such a broad promise as that. What we can promise 
the consumer is that we will continue to uphold our written warranty on the vehicle and 
repair any non-conformity diagnosed at our repair facility. 

GM has not denied any warranty coverage, as any repair that was required to be 
performed was covered by the warranty or as a goodwill gesture.   has 
experienced no out-of-pocket expense.  The new vehicle warranty is designed to protect 
the customer by alleviating the financial burden of those new vehicle repairs and to 
restore customer’s confidence. 

Although it appears the consumer,  has lost confidence in his 2023 Chevrolet 
Silverado, that alone is not sufficient to warrant repurchase or replacement.   

 currently has the vehicle available for its intended use. The dealer has been 
able to verify that the vehicle has been out of service for 11 days while in the 
Presumption Period. 

According to the OnStar remote odometer reading taken December 2, 2025, the customer 
has been able to reach.16,892 miles on this vehicle.  

GM is respectfully requesting a decision of denial. 

*********QUESTION AND ANSWER PERIOD************ 



Customer asked: 
 
Arbitrator asked: 
 
Arb. Specialist asked: How is the vehicle used? Personal use only or business use?  
 
Customer stated:  
 
 
 
GM CLOSING STATEMENT: 
 
Based on the information presented here and the repair history of the vehicle, General 
Motors does not feel that a repurchase or replacement decision is appropriate.   
 
General Motors would respectfully request that a denial decision be rendered, and that 
General Motors be given the opportunity to work under the terms of the warranty to 
correct any vehicle defect related to materials or workmanship that may arise. 
 
GM wants to advise that this vehicle is still within the remaining warranty, and we will 
continue to honor the parameters of the written warranty terms.  
 
GM is again respectfully requesting a decision of denial.  
 
 
CUSTOMER CLOSING STATEMENT: 
 
Customer stated:  
 
 

 
***End of Hearing**** 




