INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

1 Cadillac Drive
Brentwood, TN 37027
(615) 373-3800
andrewscadillac.com
P.0. Box 427
Brentwood, TN 37024-0427

ANDREWS
CADILLAC

ADVISOR

Rocky Barrera

TAG NO. INVOICE DATE

03/07/25

8315

CUSTOMER NO. -

CELL: |
IN .

LABOR RATE LICENSE NO. MILEAGE COLOR

STOCK NO.

4ESV-53

DELIVERY MILES

11

PRODUCTION DATE

no: I

13,336 |BLK RAVEN/J
YEAR / MAKE / MODEL DELIVERY DATE
24/CADILLAC TRUCK/ESCALADE ESV/4DR 4 05/24/24
VEHICLE 1.D. NO. SELLING DEALER NO.
NASHVILLE, TN [N
F T.E.NO. P. O.NO. R. O. DATE
I 03/07/25
RESIDENCE PHONE BUSINESS PHONE COMMENTS
LABOR- = - - - e e e oo e e oo e e e
J# 1 49CDZORECALL RECALL HOURS: 0.40 TECH(S):8276 8307 72.00
TECH# DATE START FINISH ACT  TIME DESCRIPTION
8276 03/07/25 9.80 9.80 0.00 0.00 HOLD OTHER
8307 03/07/25 9.80 10.80 1.00 0.00 HOLD OTHER
8307 03/07/25 13.70 13.70 0.00 0.00 FINISHED
8307 03/07/25 0.00 0.00 0.00 0.40 FINISHED
TOTAL TECH TIME 1.00 0.40
N242435630 SERIAL DATA GATEWAY MODULE
wcc-0SYY265147816
JOB# 1 TOTALS----mmmmm o m e e o e e oo e e oo
LABOR 72.00
JOB# 1 JOURNAL PREFIX CDWS JOB# 1 TOTAL 72.00
COMMENT S - - - - = = = m s s o e e e e e e e e e e e e e e oo
++LOANER++
RECOMMENDED NOT DONE/ DECLINED SERVICES--------c-mmmmmm i
05CDALFR *ALIGN/FRONT/REAR TECH: 8307 FOLLOW-UP: 03/27/25 $163.52
COMPLAINT: NEEDS ALIGNMENT
CAUSE: OUT OF ALIGNMENT
COMMENTS: GUEST ADVISED, QUOTE FOR SERVICE
DELETED OPERATION(S) - === - mmm i m o e e e e e e e e e e e e i i oo
05CDALFR *ALIGN/FRONT/REAR
R/0 TAX 0.00
R/0 TOTALS 72.00
WARRANTY CLAIM DETAIL TOTALS------mmmmmmmmmm e m o oo e e e e oo e o e oo e oo oo oo
CLAIM#......... TOTAL....
694604-1 72.00
CLAIM TOTALS 72.00
APPROVED BY SIGNATURE
PAGE 1 OF 2 CUSTOMER COPY-W [CONTINUED ON NEXT PAGE] 03:56pm

The Reynolds and Reynolds Company ERAINTINVE

SF703409 Q (03/19)


Natosha McKnight
FOIA LONG RED


1 Cadillac Drive
Brentwood, TN 37027 A N D R E W

(615) 373-3800

andrewscadillac.com C A D I L LA C
P.0. Box 427

Brentwood, TN 37024-0427

CELL: I
ADVISOR TAG TNVOICE DATE N -
Rocky Barrera 8315 _| 03/07/25 __

—_—
CUSTOMER NO. -

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
13,336 |BLK RAVEN/J |4ESV-53
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
24/CADILLAC TRUCK/ESCALADE ESV/4DR 4| 05/24/24 11
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
, ™

F.T.E.NO. P.O.NO. R. O. DATE

cveltum@yahoo.com 03/07/25

RESIDENCE PHONE BUSINESS PHONE COMMENTS

vo:

o T N g G P

VIN 1GYS4PKLXRR208449 REPAIRING BAC 119130
ODOMETER INDICATOR M JOB CARD OPEN DATE  03/07/2025
ODOMETER 13336 SERVICE ADVISOR GMIN 218502310
NON-GM VEHICLE N FOREIGN TOURIST

REFERENCE NUMBER

JOB PAY TYPE TRANS TYPE  CATEGORY  ERA CLAIM# OEM SAP TRAN.# VER
1 W ZFAT 694604-1 001537008507 2

JOB COMPLETION DATE: 03/07/2025
TECHNICIAN GMIN: 609604121

LABOR OPERATION BASE HOURS
9107384 0.4

OTHER LABOR OPS (Y/N) N
CORRECTION DESCRIPTION: wcc-0SYY265147816
WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00
PARTS 0.00 0.00 0.00
LABOR 72.00 0.00 72.00
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 72.00 0.00 72.00
PAGE 2 OF 2 CUSTOMER COPY-W [ END OF INVOICE ] 03:56pm

The Reynolds and Reynolds Company ERAINTINVE
SF703409 Q (03/19)






